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Kl 649 A > il 85.96% - FEECERTHY 20~24 BRERAE - HIEAL 89% - 2R HUE
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% 4-1 {[E ANFEAERRBOTHC R

HE ANEL H457ER(%)
i v H 649 85.96
smiE e S K
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A
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19 LT 37 4.9
20 - 24 1% 427 56.6
25 - 29 5§ 255 33.8
e
30 - 34 5§ 28 3.7
35- 39 5§ 8 1.1
40 LA E 0 0
==1)YN 3 0.4
- = FH 30 4.0
KE HR} 584 77.3
7R (&)L b 138 18.3
9,999 JLLL R 415 54.9
10,000~19,999 5© (103 13.6
) 20,000~29,999 7©  |113 14.9
B A& H s —
30,000~39,999 ;¢ |71 9.5
40,000~49,999 77 (36 4.8
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EallRHYEE 64 8.5
SRl PRk 4 0.5
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R 41 ANEAERREO AR (8D

HHE N E53ER(9%)
EES 18 2.4
HEZE 71 9.4
RE 9 1.2

BRACOR © Ahtreie

= fEREAH

AL SEBRF 5 T 2 Cronbach's a U (SREMIRAT FIR » DAl
T SPBRER: - BT TR RIS ) 51 0.688 9206214 o (EI9HE
0.7 2 (SRR - BRATIF Y 45 B BLAFHO(SNE - A 42 A -

% 4-2 JFEE > Cronbach’s a {&E

THoTREE Cronbach's a T Bt R
Ff T2 0.78 ={EE
B 0.688 AT
PRERELRIAE 0.772 =
S8 0.621 A[REZ
UGS 0.832 =EE
HIg o =R 0.708 =EE
FEAE 0.81 =EE
HiE o ZEE 0.753 =EE

BERAOR - Abtse e

= B RES

SaEg VN Z iy H BEHESE T 22 1 M & 52 7 (observed  variables) & 7y RE i
JEESH (latent variables)F b # & H2K - AHTFEERA LISREL ARHET © DISZHIE
BHETTHIFT A T S B B TH BB E S T 2 [ YN R i > HL IR 32 & ey & (factor
loading) A& E{E (t-value) AT G R A17% 4-3 P » B M R i - B S TH S E
TBESH(NR)BETEFREL t MEAETT » tvalue BURFIRIBEMGR - &
[t-value| > 1.96 R[Ta] 1 Ry - i 4-3 m] LIS S 2 IH H t-value # AL 1.96
EFHEKEE RS EAET LIVER - BEMGIIESE B - S8H

14



Ay Y] MRS, -

M~ EAER ST

SRV E S ERT > Ao TieE S EERBIN RAE EEE » &F HEE
TRy I Ry 7B AE S THAH B (S (composite reliability, CR)LAR B ERE Y- H58 S A AL
£ (average variance extracted, AVE) - JEA{E S IEAH RV (Z - 1551 P Sl S5y — 20 -
HVEAEEIAR) CR EATS - HONESIRESE G AHRNY - Fort A el SAH E 0
VBRI > RE I VBRI - — ki = - BB 0.7 (R CHE » 2007) » A
5% 2 VEAE S IERAH AR (S FEE A 0.8 T A Se RS B BRAFHINE—%]
M o AVE (RFRBUHIB SRS 2/ D E St B RS E > METHUEEAEE - [
R 7R BT DL B 0 U 50 (convergent  validity) B I& 51 %% & (discriminant validity) e
Fornell & Larcker (1981)7&:% AVE {5 0.5 EEEFUEAE » [ARZE > AVE HIF/A
0.53~0.78 [ » BURAS 2 JUEREH & EAWEEE - thoh - 415 AVE RINATA
TETE IR 281 )7 - R AR EE A @RS - Ab7E 2 B IR %
BV TR (B 0.4761 » /Nt AVE HYfr/IME 0.53 » LA EITREA REAFHIIE B
FE

xR 43 [EREIER

BN R &

RZE &= T HEZR7ZZE t-value CR AVE
==X

Altl 0.62 0.38 15.06
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A Study of Knowledge Sharing on

On-line Game Forum

Chung-Yang Liu®
Chia-Ying Chang?

Abstract

The Internet is now the most frequently used tool. On the virtual gaming community
website, community members from different regions can share their knowledge on a
public platform. Sharing and providing game-related experience and information might
not only be laborious, but also cause the risk of being surpassed in the virtual world of the
game. However, the more people share will attract more members, and then the revenue
increased. Therefore, the study about why forum members are willing to share knowledge
on a platform has become a worth researching topic.

The purpose of this research was to test a hypothesized model regarding Theory of
Reasoned Action (TRA), Social Exchange Theory, Altruism, and Flow Theory to analyze
the motivations of the sharing behavior on on-line game forums. A web-based
questionnaire was designed, valid questionnaires were 755. Empirical results reveal that
reputation, altruism and flow states have positive effects on attitude of knowledge sharing.
The attitudes of knowledge sharing and subject norms also have positive effects on
intention of knowledge sharing. Therefore, administrators of on-line game forums site
have to increase the reputation of high-quality posters and to enhance the positive

assessment of on-line game.

Keywords: virtual community, knowledge sharing, theory of reasoned action, social

exchange theory, altruism, flow theory
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The Influence of Consumer Lifestyle on Buying
Behavior: The Case of Moe ACD Products

Jiunn-ru Kwang®
Yu-Yi Chen?

Abstract

“Moe”is the mainstream culture of Japan Animation, Comics and Games
(ACG). The characters of Moe are used in TV, computers, games, and the comics
industry for sale, such as figures, food toys, DVDS and other related merchandise,
and become a normal sales mode. While the ACG market is for a small number of
consumers includes comics, games, animation, music CDs, related merchandise, and
doujinshi and cosplay, the economic benefits are still higher than other markets. This
study constructs different types of animation consumer groups by lifestyle research.
According to these categories, this study tends to understand the consumer behavior
of those groups, to be a reference for setting the garget market segments, to analyze

the consumption patterns in Taiwan, and to understand this market.

Keywords: Moe, lifestyle, involvement, consumer buying behavior
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News Exchanges and Collaborations between
Taiwan and China: An Example of United
Daily News Group

Yu-Li Wang®

Shy-Ang Wang®

Abstract

This research aims to investigate current issues of United Daily News
Group in cross-Strait news exchanges and collaborations through in-depth
interview and focus group interview methods. Besides, PESTLE model and
Co-opetition theory are employed to be the analytical framework to analyze
collected data.

On basis of United Daily News Group’s marketing strategies, this research
analyzes players, value added, rules, tactics and scope of cross-Strait new
exchanges, and business collaborations and found that “creative ambiguity”
between Taiwan and China is used by United Daily News Group to extend its
business scope and boosts its value added. Governments, as players, will
continue to play important roles in news exchanges and collaborations in

cross-Strait.

Key words: Cross-Strait exchanges, Cross-Strait news exchanges, Cross-Strait
business collaborations, United Daily News Group, Gold Media

Group

' Professor, Department of Mass Communication, Chinese Culture University
2 Assistant professor, Department of Mass Communication, Chinese Culture University
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PPN SR R R LATA 2454888 E Rl "3TREL BT NWEEDFEE]
NEEE TP Rtk MEIEAHERR S GEA R E ARG R - 1AL
e HEE BE BRI AT AL KES A SR Et R A P& R A
AR LA AME P ARERREN "ETPE L B2 AIERE - 5F
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R 1 GEAGERERE SRR

sEGX TR
WoeE Sl y B PEIGE AR
R / E QY&
TRE . 4} KR T) (3 Tatl)
BRI Bk
1994 B i - 2,886 1,214 42.1%
2001 B Bl 1,083 735 67.9%
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FEE GIOINCC S WS BelR e SRR o

BRI - AhTre i

DL B SRR E R - FREUER - ZEFEREHN G R E -
BRRHTZLYY 8 EF - BALBRBUT I E A SR R R B (S mR EE R
= = (National Communication Commission, NCC)&% S fiftfe » FEMRHEN T &
BINES K " —RARIEE PRI RENS - HEEE P ERERER
JiReREE o (BN EEZ &g > 2007 ~ 2009) -
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S8 T AR WERE AN B S AEN FHVEE o SEZAUILE > AC- Nielsen

114

FEEETEGENR L NORRE o BA#EE DU T DALEE R » SO E
HECTHLIE R RRLLIRES © 8 TETP R R ) R T AC-Nielsen Faiaei i
RERETFE O HAGRER (%) AR HRE] FEMER 40
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REATER TREE ) BT e SEE ik o A AR A RIS
(2B - BEA 2/ DR KHE A REREN - Chen(2002)f5HHITE 1999 F-FL32 =
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B (=5EE > 2007) A AN ZEE LR S EEBI(E 1.07% (ZICHEBUEHTE
Vi 0 2004) - SEFIFEEREEASUE T o FRINTLEEF R EHIEEH] -

AR EERBE R AR e E BTN FBCE - HE5] FRER LY
Whs] PRGETRE RS ~ WRAETTARER e ~ WHIEA ATREATR - #A
TTRAS ~ KR E g A ERIRIATAR BT (BR% ~ HE(E ~ BRIR7Z - 2004) >
PRIt - gy "ETPEEER ) RHREES -

2~ RTTE

HEANE LT A R EEINY - B2 T B LHIRIFRR (5 (R ER I - 2007 ) -
AL AT TET P REER ) G AR ERE NI TE - B
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framework) Rl 2 R AV ZH T & WP iVE S Bas - FREA BB R > 5
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= FfglA (triangulation) 2 E 48 S HEE AR ~ Baw ~ A SEF T
BSE » DA EATR BV E R > UIFeEaaest i E—R% » (EAAF
[EIH TR A FEIRACHAIRRGHY BOR, > m] DURE G et 7 &R 5 - #5000
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XRERET TS5 E
EEWR A S BER
GEEHREETFPR)

HLRER
S PEER
ATREIR A

FRR AR B

& 3+ AW =fAtebnik

=~ FESRA

B VTRV SO — T ARk H BT THYSGE » Wi E g s - £
S A S B B 5 (I A Y B (perception of self) - 4 & BA4K g (life and
experience) (YAl - FEFLILHVEEE - R ESLUERS - TR RS BT
Bl A8t & = F (social reality) B9 58 %1 (Minichiello, Aroni, Timewell &
Alexander, 1995) o AR AMEE S RKELHE ~ AC- Nieslen ~ Z 4748 H
HE] PR WIFEHBIFTER > 40T ¢
(—) G REBHIASRERLG R REZE D% ?
() ZGECEHFTHHRAYET P EIARAGE FoR > B A fR 85%721E
IEER - SR TG R R EE R AR A R 7
(=) TR HRFEH TR P EAVELE ?
() G haBARERERNLEFES D ?
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U~ B A

£ B B (Focus group interview)—fELL "I | SHRIATALSY -
FFEEEFR SRR % — R R 2 5 B8 F S AT T A
FICE g B Bt TERRE - (i EUa S S AT R R T
BRI RET T » W S R TR B - R AT
4 - SRRSO R - RSB MR B R - B
L A5 L DB B RE B A 36 50 A9 LR BUAE (Morgan,
1998; Urden, 2003) - [t 4 » STI9cB50R T LRI E C R - BEBIENY
575 5+ ST S (spontaneity) {375 72t - TS S B BRBTELH Y
HRFTHE  TOshskATers 2 &k IR AP R FTE (face validity)
(Webb, 2002)« PRIHL + AFF4E SR A FITAILE R IEE B A B T )
BRI R I 7555 E R A I » DRI e B R EL BT -

- iSRG TR B B AT
(—) S REG
HiZm il (theoretical sampling) 2 FAPLEAEST[RIEHEL - HRF o HTEERIZ
BT FE RN » A — (TSR E A AR A T BB (Glaser, 1978) >
I - HERAUHYAZ BRI - B aiiE BA B o ATk (Keri & Francis, 1997) -
HER Nt - MO0 - SUERERL - ZrEL " S (Glaser, 2001) -
AWFEERE S (LUMEE " 2858 H R ) LB EVFTE LU T ERVEEERR
rZ—>40F -
1 FEBAREHEREZREELERE  FREEFGREGERNEINER
2. WORPEEBUT EER TRt A RE R A R HR T R B
S
3. BFARENEXRED 5 FHITFEEERE  HEIES
fE R REEEREE - bF] - EHFRBNEE AR
AWTFEHI BT ST S I 16 A - £F 2008 £ 2~3 HHE(TARERE 4 A - £
BLEIAGIRE KA 2008 4= 4 HAERA LT H A LIUSHRHEIRSE T SR EP L%
HF > PR R RS ERE - RIS 2 U - SIIERER KA FRE
BEEES 10 5212 N P EEERE R 114 11 (5 H 5 55 10 fir~ 2otk 2 i

ELH SR R
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4RATEE 2 {ir(17%) ~ pEE 2 {ir(17%) ~ 483 5 {ir(42%) ~ EIH 2 ir(17%) ~ F{E1
fir(8%) -

BB ENZEGEIL - b -/ R BEHEER > BSELRRER
BELE 10 ZRFEHET RIT oI S R ITEREREZKE( X =15.00>p=.241)
TS BEREEN AN GRS E A SN - SRR R RS BT 5
JEZA —EREIRERNME - RHFRHTE— (g 2B RS p R e B R A
EEY - GG R R aERRR - B EWEERM AR - TS E
BRI T - A REEMITTCERTNEN - BRI - & TE
SEFATBSIHIREE - $RESEE NS R REE o B I FE BN A R B E
i 12 17 HIES BN EI RS S S S RERGREERERE > g
BEIERTgE A - ASCHIRTZEE B A S DR B4R - e A Bh
A S R B RE - RF S LAV S A Ag 23 -

(=) EREHE T

75 8 T ML E B AT DA R R MR NAR PP 3B SR N S THERY, ~ 4TS
ST BTN S KR R R AT CE Y o3 A B A B (word) ~ AT
(sentence) ~ FEHE(theme) ~ E%5% (paragraph) ~ 43 (whole text)(Weber, 1990; Patton,
2002) - FEEREH—(EimE TR - HRES - JE - Eo B R 2L
S AP AETT ©
L3 BOE TR B E R YRt

TFRAYZERBEYT 50 7y ~ FEREEIAGIERREY 2 /NI - TEERIRIGEN 7
M4 ERHYEE TR AT BR AL - PRATEERIBE M 4wt (open coding)fs - F:(E
ISR AARTE AL - B0« A0L » (R A BRIV —(EEEH) - i ="4m05
B~ A= (R AR EE S EERE - SR A %
BEARAVAEE ) B TEERRISER IS - A — A R L L SRS
HERUEMEFEER - B RZEE - 2 AEESEER 08 - E80EH
VR AR e B R i 1% AH 45— EJ 1) (categorization) - Gl HU Y 55— BB 32
R RAE T T KRR - HE R ARG RS TE & — B S 2 A
anda Ry TIRER -
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2./51%

{5 [ (reliability) 245 IS F2 F-AY AT EE 4R 1 - 25 (validity) Al 2 G IEREE 28
FIRRE (EH4hER » 1996 ) < ABHFTAGH 215 {EaEEs - Hra 157 (EZRH
s B AR RRATA RGERE » K Holsti(1969) AR I EREAR  #EFT(EE
ZEM AR

="

N > A 5 [F R
gz 1+ (N-DEIHEERE |, N seppres gy

2x I Z B e emE 2 B H
TSR TOERERE + L7 EREEH

% 3 TNZE ) shR S

SR 4R B SRR 2

EEE FEIE EhEE FEIE#
sEErdmIS 2 128 29
SERRARAGN 134 23 126 31

BRI © AT

{542 Holsti(1969)Ff g HAV AT ETEEEE= 0.93 » 14 > Gerber(1973)57 A
(SR REIRAETR fy 0.80 DLE » At - AAZEE R G5 RE ARBERIELE -
BRI A5

fte45 Holsti(1969) A HAV A ETES(EE= 0.93 > 14} » Gerber(1973)3%.
(SR REIRAETR Ry 0.80 DL E » HIth - AHFRC R &S B ABE R -

B - ISR E TR

— ~ FRERIREN
HEAEE B SR S G R R SR AIFE IR RS 22 A BEA EHR ARl
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AREE FOR 8SNEIEE, ) EEAEWS MEEEF WNAS B8 - ZEXRE
Ko ER Ry MR NS BN AR ROBAVESREES AC-Nieslen si&E S

RN 2 FASERIZ RIS

BB RMEEEGH REAREEPY EEAWmEEER MmOBEEAEHR

MRET P EHIE S © = {El 555 =

AR R EBIAGER  10~15% A RINERE 5~10%

ERNILEFAEZD ?

5.HE AC-Nieslen &R Za] FHEEMZEA MSO LEHAAFHF
RESTHRRLEE S BT SR LR P IURLEE
BUE R A B CAME A
oty

Z£:MSO(Multiple System Operators) 25 Z 4545 =&

=~ RS SR R

AHTFER 2008 - 4 HHETTHERIERGER - H2 UM ERATE R T
BT E] 215 {EEEEs - g 157 (EE R Ml B8R SR T SR A RGE
wf o 45 157 (ERERRE T - HIE KBS 1% & I A E R - Hate 24 17
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(—) BHEESE
SHNRERRL T —F - —uk% 7 - ARENE RRERTAEE

NERALFES - MOD FE0F AF R B RS RIgAE  MLAETREBR
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The Disappearance a Hundred Billion of
Market Value: Penetration Rate of Taiwan's
Cable TV Industry as an Example

Ling-Yu Wen'

Tien-Lung Yang?

Abstract

Was Taiwan's cable penetration reported 85% or 64% by system operators?
This study attempts to explain the great subscriber diversity in the data on the
underlying phenomena and implications, and founded. Through literature review,
in-depth interviews and focus group interviews are used to collect data. The
results show that six main factors and five findings influence Taiwan's cable TV
penetration. In addition, the privates are decreasing, and the cable TV penetration
rate in Taiwan is very likely about 70%. The study results provide a reference for

the NCC and convergence policymaker.

Keywords : CATV penetration rate, system operator, subscriber diversity, pirate,
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PR (BFE ¢ ASINL - 728 0 BREET R PIAHAREEIENER - 5
=) (3) BHEEAERNEHE (ERE - A EEE - FlosE A R s E
L RIEE HEY ; BHER - (IS ERR SEEHRERE  CTAAE !
R AT AT RE RN IETERY ~ FRENY - EERIVFRITR) -

Coombs & Holladay (2002) fRIZAHGHAEEHEEF I E ARG (THCE -
REEI T BR= 0 (1) 2FEE (HSTESEHNZES - fIBEARK
= o ARG ET1) 0 (2) BANEE HBIRNEECL A BER BT TEIRTER -
BIANHRER ~ Fotg LA s ESMeE f E [B]) 5 (3) FITHPGEE (AHEAE BB
FRAGR AR R T~ BHARIE Ry S W T BN AT S Y S S - BIIAEAR R
EHEHEGEER TR )

55— J71f] > Bradford & Garrett (1995) 5 [#4& 0 FRERH G, - ¢ " A AR
Ry R THTHIEER ) R o BORIR T AESA SRR S U - ISR
IRRE A H SRR - ST SRR RS aE ) TR - Rt
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BoyUufE B T 4HGR[EIFEERERER] | (The corporate communication response
model) - @t 5573 5 ¢ (1) 17/ (commission situation) : A EA4HAL
JRSEEETE - (2) fZHIFH (control situation) © A MHMIDSENEEE - (HHMIZ
AERISEFEARIRET] - (3) FEAEEHE(standards situation) : ZH&RAIUSERTRE SR
KA PERIEAEARAET) - (BB HRRETIRES [ NVERE - (4) [FEEFER
(agreement situation) * &H&RAUEERVEEE e ARSI AERRETT - TTHEIES
HYEFETIRAE I E -

el T AAERINEEE | fRAV RSNV BE T R S A A B AR R
fEESE AN ARBREE  GAE - =28 - BN EE LS (Jones &
Nisbett,1971) - if " #rHI5ERI A58 - & A SR a s ol e e aeh
AR BN SHRRY 40 » SR ARIEA AN Z R - EE A8
FEHRE A (BORELEH) AYMERE AR RS A H AR Y & i

(Kelley, 1973) -

FRIZLA_ESTR AT IS0 - A EIEERE TR ey etiEss - Wit - A
BFESE — (B 7S - & e 2007 4 1 HIEE LI £ 2 g A
UFLLfE iR ? B SR M 2 2 R RI S - BB ES
(IR EaER I

a2 7335 LL Coombs Frf 2 (eI i EHEER AR ( SCCT ) Ry U3k
Ll T EHEE ) SR FAEAERRER ZREE - URESIEEE N
TG MEET (T2 SUAIUE ? Coombs (1999) FRHGEEEEY - GHEEEREYT - &
PRELIN 2 F2Ethll e T BA4H &R AE 53R - Bradford & Garrett (1995) AIILAGESE 2 /5 4 ~
PEHIRE R8I 2 A - IEEER O G =SIRE REIBR 2 KIE - thitdE
W R - HE SRR R BRI RE TR E/ NS - AW e ARy &
HEWES  —AORERERGE ~ “AZEYH]  J9F KRESHIEERRE - 2
fEEE A AlERTRE - 31 > ABF5ELL Bradford & Garrett (1995) 2 5545
TR - PR BRI E R A S S = SIAE R EFR S -

=~ e RS
W AH R AL RS TIRI FTaR A (AR SRS HSSCR, > BR T & HEH R P RE A E i
TEEEA > RREE TSR T RGP ERE R » A T A Z BB N HY
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TEIE - BRAHERIT S - B A EREREAEE G ToE e - RS E NI B
HOK - IEEEKCRASIEMEERAVER o TR s EES DR EE
FBRF{B 38 & HI S - lif& Coombs (1995) Al » sREESH " 2IRE EEAIAHE
BIR o SRR AKER - 5 S S R R AH A T R IR -

U1 Hearit(2001: 503) F45H " & (ERETIE - 25 Ry (prolific) HLE
SIRESH I FEASE | - BEFCERESRES - AREAE - AENDEE AREEE
PEAE RyalUELREHE © 1973 £F > Ware & Linkugel  gifEdt © A58 (denial) ~ SR
$% (bolstering ) ~ =&/ (differentiation) FIHE=/ZZK (transcendence ) ZEVUfE
Febfdgr ] A FH Y EUE SRS -

A R (defensive ) THE - 41 Benoit,Gullifor, and Panici (1991)
Y - B8 HEEEF(T (evade responsibility ) ~ %52 (minimization) &
& 1FE#RC (mortification ) < PURE[; TEAHS -

Benoit & Brinson (1994) 1 F#ifHESRIME (F AT 52 (E18 (restoration) T
g - B TR E M EARE K T ORMBEE ) R T REEEE
M TSRS - i TEIETTE) ) B TR Tl R AR R - RO
FUEAE TR -

Benoit (1997) ERanHEESLIHURTERICR - DU T G238 (repair) SR
BFE TR RIS R 14 JE -0l ¢ (1) a8 - BAiEE -~ a0 (2) 2
B ZPEEEE) - 03 EESN RS () FRRaiE R
FORSE ~ MEBE ~ 250 ZEER - KEHT - GTHE S @) BET
B EIE - PG (5) RiEER

Huang, Lin, & Su (2005) 7£ Benoit (1997) BYFLRE [ > EpE w5 A S LEHE
DIeERyE R E RO RISSE H - MM EBAREE N B HiEEES - DI
W &R BTG R [BIZEAFIRT BRI S E T TE) - FHRFE BRI R
TIATE - BRANEARERE TORME ~ 18 THTORES ¢ (1) &eY ¢ BEGRT 0 (2) 45
[ ZPREEERE) - f0im - B RE ) &HlL o5 - BIEEGSE
I EE - BT - FHIER C (4) 2 (concession) © SRR -« 45T
18 ~ (BIETTE) - BB RSERY A SREOR ~ AR &R - 20 OB EEER MR
(5) syECEEST (diversion) : JEE EEUE - EEAHEEE ~ = 5RUE -

Coombs (1995) {ES{[EFENE » 33 Gk FESRIE( crisis-response strategies ) -
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TRES P ESE © ANFERES (nonexistence ) ~ Fiizz il (distance ) ~ ZEANEGE 47
RS (ingratiation ) ~ &G E#TEES (mortification ) Kz T eiRlg (suffering) o F#
& Coombs (1999) jkfZ FESRESIE N K Uf - OB FEH S ~ &ad ~ #5001 - BhE
sGE AL ~ EAEGET ~ (BIETTE) - s (full apology ) -

_EFTRE RIS SRS ~ RS « TP REESES - P REE R - BUEE
FESRES > HAVEMEBIE sSSP R ULEE - A2 MV REE TS 2[R
ar] (WS ~ JEEAE 0 2008) o ARHFE LG (E R SRS G < - Hf > Huang et
al. (2005) FELRISIE HHFEEAULFEe BB AR EAEAETE
AR TR > AFTRE IEB a8 s s m & E o IRV a i Er: - Fri
AYE IR ERE RIS - AWT7EyE —ET7ERER © 28 S E RSy
RN 2 TR SR RIS I LAAIRE 2

=~ PEREERR

FEETEERRAINT I T > SRESA A BUH A7 E BUERATAZ O » 0 TRES A
PR EARVRERIASE - RECER 2 RyWid ¢ (1) 3 EERE 2 EBEEE A
RS D EEny & (40 Benoit & Brinson,1999 ; Huang, 2006 ; #kEE:E ~ fif
A > 2006a > 2006b) 5 () tHEARRE A B 2 AHBY TR BGETHE
BT R S DLE B T MU 5E (40 Coombs, 1999b ; Coombs &
Holladay, 2002, 2008, 2009 ; Hwang & Cameron, 2008 ) - B2 EH % (2000) RIDL=
TEFE IR At 2 AL AR Z SRR T SR (1) e E RS [ R £
SUMEARIIEE © (2) HAGHELS T ETEMEAYETEE © QB EEA
HEE R A -

Coombs (1999) f5k - & AHARAE IR 35 ZRIERY B (Tiens - et
PR T PR ) BRI > PISI BRI AR © S HAHERFRTRIEN
FAERER - AEEEGR - (B ETEER T IHE ) BIHVRES - EE1E
A - TR BLREE G E— Y — S - E—(EEER T AR RE R E A
FI (i PA_EAYSRES - BIANAHSREEE A B 1T Rt sang - nlaE R EREGE R
W~ BIETTEN LR T 4 S S o -

Bradford & Garrett (1995) HURHZESEL - £ " T RlEEE ) T 4HEERA " &
so ! FEC T EHEYE ) KT RIS SR ERIVP R EERCR - £ T i
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FIEEE T HSPR TERA T AR SRIRS RN E R EAVEERR A - HER
= (E RIS S AV EERR - Horh LT #EC ) SRES AR A 1F T 1R
R T (EH T &R TRED ) RIS INERENEERE N TS
Hib, K TEED ) RESSEIERERCE - £ TEEEE, T TEEIbL K
"D | RIS RS EIEESER - AL T | RIS E S R R -
1> WIEE AR & T > Bradford & Garrett (1995) 3% 1 75 T {7155, F -
ZPEETEZIRAT T Bet ) RES 5 S E TSRS, T o EERAHSREE T R
GRS 5 AIRAE TEREEEE ) N EEZER T &b RS HBCERRE
"EIREES T AUERZERA T R -
Huang (2006) 5| Bradford & Garrett (1995) FAJREFE » 4347 1998 4F & & VU
A NYIRIEEIME B - S RBUE AV R FE SRS B R S SRS i By — 20
H AR R Y SRS S BUA AN TP A IR | XUR - 588 7 Bradford and
Garrett (1995) 51 - fHFTH 2T - BRIFEFES - #EECE R FER B E RS
i OSSR 4 - Horp T &L BEUE AW BB E R A RN -

AR B EIRE - B E E I E O =AY A BRI - RS
HOAENE » W3R R A2 B0 2 SN R85 » P DAFSPERIHEET £k DA
P5. © Sungwook & Cameron (2008) giiitt » S/ 44k 51 HITI 5 B2
Y FrEEAERER T - AU EZ RO LR IR A2 R TBEIAL L -

PRIEL » AR 4R AR 2 eI PTER(ERE SRS 2 I » DASZ R ARE AT
BIEHEDEIEHE o T e EE ST ERE ERE RIS 2 B - AT = (8
LR © oAl GBS PR EERY  DURZ R MR e R A
I3t BTG EHRRSRIS R T QUSRI Al ?

SN (S SR RIS | > Coombs & Holladay (2008) 5&3H » A
wsh CRET) ERCEHEE S EAVSHRE - Wit EHSNEREEREERNS
i (low to moderate levels) » ¥IEZFHEHME - FRERM L EWHE RS - B08E
ERCRISAATHTD SEERA - ABHFT R bR T R0 BT DU
RESHITD SAZEE A - Litgdfi] Coombs & Holladay (2008) Hylt:— F5R/E 5t 78

RIS -
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2~ BI5RI5A

fEtéEHRIE » R LUMEFEHZTEEST o 7T AT —(E% - 41 Hearit
(1996) ~ Hearit (1997) Eil Benoit & Brinson (1999) » 7 1] DL4 3T ELes % (H 2 -
%1 Coombs (1998) - Coombs & Holladay (1996) - Coombs & Holladay (2002) £
Huang (2006) - AbfFeiEscal &\ =& PTG < e ikiEs - e
RIS BLP SAEERCR - HURAUA B S e S i TR e et B - ikl
EEE AT o

AWFFESHES 2007 45 1 H 2 H 2 2007 4F 12 H 31 HHAR - #Es s i e
AR - PR et TIEE SRS —UR RN o ARRHTE TERE R
17+ oA HE bkl - NS A E S sm s nai s - RH
P B ERESRIB 15 © B E A te i 2 A HE et ia ey HEr
DUR S 5 V8 = 8 PR A e SR SRS SRR BBLEHE - 18I o M LLl A [F] i i
TERES AP R EERCR -

— ~ TR AEEEN

B — 1 AWIFEIREE Nielsen FTifE{THY 2007 S50UZ " SESAGHAE - DI
ARSI =R SR BB RN © B R (16.4%) ~ AR H¥ (14.5%)
Kl (9.1%) « Bt = RE R - LIRS " e EiT=s - 8
=Pam AR H iRy 787 JI ~ AR H e 1,235 Al ~ Bz 2,178 [l > @4k 4,200 Al
B B Y e E G

AR g Bl 4,200 RIS S A R 2 BeE - LAY TREEE R T R
FURTREE S B HGER - [P B e gafP Rz FREE ) ETE
TRHRREE

DER= ¢ S TREEERAVER - Bletl =R AEENE > EBE
— REE—FEBENVERERGHETER BRI - SRR K E—E A
B I R — I -

SRRV ¢ MRS EACPER - [ S AT AT E 2 Es St 157 AlERE > K
WHFEEILLE 157 RIHRE Ry e A -
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WAt 1 BB 5 V8 = ST (5 P B e P (R SR - e AR Tl gy

" RANE SR A BT - BN A T B EE A B S - A A T
—EWIEH R EUB R AV SRS AR ) SRR BT Ee (4
S 2 1997 ) o (RIS FH R EGE B AV SR AS SRAGE TR H i - T S i
DA FokEtE AT 5E « IAEE > A5 Huang etal. (2005) HYfGHs(EE A1 Ry A
BoOHEE - FMHABRERM D ¢
L &% SEAFER TTHELeAME ) 8 TRE ) FiEE -
2. FE1:

(1) =ZPk#E ~ tmd) - SERAFIER "B AGSTRE ) BRMARET R
o

(2) S9SN E EREER = R AIRIE - gE 7T - EERIZERIEN -

Q) BREE  SEAEERET REAESE -
3. 5L
(1) =R SN ElE
(@) RLEF - =LA
& o
@) B2HZE  SEAFERBENECEZEE -
(4) BUOBHEIEE SN B e BRI S INLA  -
(5) FHEZR @ s A T B A Iy s B e B e T s -
4. Fp

(1) RSEIER : SE A TR T IR KEENE | [R5 K AT -

(2) s5TwilE - EEAEIREZER S - PE SRS LAVEE -

() BIETE) S AR TS G F ETEE TR - et HE(E
JETHETTEAEH - TN AR OATEER -

(4) HEBHESAILPUR ¢ SN FIEGER A RS

(5) R TMERN - S ER M R S SR TR TS -

(6) ML OEEEEMER © SN ERRE AL R E BRI YA
afl o
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5. §ifS :
(1) FERAL ¢ EN I R R O A L SR L T T -
(2) EEHHTHENE | AT AE R B R AN T -
(3) 2B : B HELAAR, - (B3 BB AT RACIALER: » B
PERE SR -

DA SR b PSR 0 T SR S SRS LA 45
AR S TERRIN T SYATEAIE ) R DA 23| 0 4% E (T 405 » 7%
HFHOVEE - BERERE o I RIBERGR, B - AURERSRS
AT RS TS (1991) FHR IR 20 T FE A © A S
=2M/N1+N2 (Hr M : Fra4ats S 5e £FEERIAIE > N1 @ 55— 465 S 4nth
ZRUB - N2 3 B AREE B RES  HIBD - (EREETEATAR | INCCESRE
[ ) {1+ [(N-L) < SEHHE B 5 2 ]

T A R R S ST 45005 B AP 7 IR FEAE 0,86 %50.91 7 »
4% L FEH ST (U 0.93 2 0.95 2l » S EERTHER KO8 - TSR » (IRAHERHE
PR P IT AR SR R R IR - AT A5 ATA 94
W > FEES SR RIS - R B 4 2
HET4RES » 75 SRS ARSI - AKaTam TR ISERN -

=~ERE

Ry T N R e R AR B RIS R0 > ARl = sk P (o F > (%
RUSHEAE A 26 KAVRUR - WETEHTE - FHKAIHZE AT I et S ekt
145 » LB AR ER M SRS - AUTSTEREL SRS *5(f&
TR FESRNE) 2 45 (within subjects ) B EREwET » (EEMIHAJTHE » AHFE AR
—HRHE ~ R ER TRER (0 ARER - BIOETEEEEE
KR — 28 - AT GRS T X lo 2 & 2 B E s - I ABEEET
FAHIR eSS - AR R TERE LIRS ERZNTERE -

AHFFE AR ER AT RS EMBA E24E Rz M52 - I3 65 (714 - o]
W 65 157 - HREHAE 64 17 ARG 98% © sZHIFE M 44% - 20 56% - 5
e 58 = SR SZ MR 55% 5 R HETRIE BB S Y 2 NIE Ry 45% o Al T
30-39 21 59% ; 20-29 BEEH 40-49 HE 7 £k 19% 5 50 pE LA FHIE 3% -
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ZARLHARE > AIRTERE B st & S AP RER A A S LAy
B CERI AR R oA el ) » PR S Ba i SRR M a4
{EE RS R B LT A8y © (1) fEiEAERE - DUnkEkhE
FEE (g% + (2) THEEE Q) &E S EIER  AIs AR
FEIRHE © (4) BAEERERIIE By HEFHE AL - HepIBEERTIELL Bradford
and Garrett(1995)fy =TA{FRMF Fyi © BIA SR8 IH S i Uss - ARGSIBEEHS
EETEHIGES] ~ TEIEEHIERER A E BRI A B R =T
FRHIEIRIEER -

R HERTER B SIEREREEN  BERE AR - 5E T &
TREO T EEYE, - TEEE ) K TERS ) FRIHEEILE TRERE ) SR - R
HE Y BEE 5 AR DA B S S B (R = iy RIS Ry 2 - R
e TR | BTl | SRESHYEEEUR RIECRE - Refeil T FRER L B T8
B RIS RS A AU SRS - ARl T FRER ) B TR
SEAERC o (F R TR BT YRR TORES - W DUE WA {E RIS R TR
Bkt o

BN EEERRRTH » & Likert IS &R - F%2% Coombs and
Holladay (2002) HYZHAEZEH © (1) HEEEEENEE - Bl haE R
BEEEEN Q) $HHEESHENEE Bl AEESEERER ) tHHEE
ESE g REGEEEEEEE RN () sHEeESENEE
Bl R BE#E R BN 5 6) $HHaESEHENNE - TR g B IRiETR

B AR -

B~ BSEOT

— ~ GEEREER T

AWIFEE Septit 157 QIEZENE  ETEMEBE R - (RG22 8
% AT e EEREHEr s R TREER ) K TRERE ) AN B
REEHEREENAE S BT THEZ R T EF RS T ABRBHREA T A
BEEAE TR ) R T HA TN I =/ N E A R 11
H > 2B EEERE I EOR LR -
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£ 1 R

SHEHE i

L s | R IR HPTEOR - MR -

B RRSREN - S TR T « TR

i

2. TR R b P55 - 57

IR

3. NBFRBH | FRBKETE « MR
4. ARl
5. I
6

. LAl

JEE

CERRIR NS

R FERAE T A 2 AREAERNE - AWTFeiRIER 1 sl et
— PR SRR i S SR AR R B A RS ) - Berp T &
21 J(13.4%) » " S5 245 4 66 J(42.0%) - " ABRFHIK 5 35 AI(22.3%) - T A
FolESERan ) 9 AI(5.7%) » T | 21 FII(13.4%) - T HAtf ; 5 FI(3.2%) - ef& At
FUALEEHY ¢ (1) EENRGNIRRE ~ (2) GG E - Q) IRB/KERE (@) A
FofFSERER ~ (5) BREFN(EGCHEF RITFTER -

=~ GEESEREREREE T

RiE—2F TG ESEE DI TIRERE T FIREREPRL G EE R
i > ABTFELANE A > Ot AR AR E T - SB[l e
st MR SRESI H LA - S8 SEEE IR E T - FrekEuEE
TRHE Z AR - FEENER 2 AR
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R 2 GESERERRSEH E

g &mEl O GEL #P #EE AE
i

L2573 38% 95% 95%  143% 0% 28.7%
EEFGHTTR 4.8% 0% 38% 52.4% 0% 4.8%
H

EHEETAE 106%  16.7% 182% 545% 0% 0%

ARFSKERE  171%  229% 57%  42.9% 0% 11.4%
NEERRER 0% 0% 22.2% 66.7% 11.1% 0%

CERRIR N2

fRIEFR 2> FAMTPALUT EESE

T TR SN HERUMEES > SEEEEL Ty ) hEEEE
Rl o PO N ELEAZEE IR A NEERGUAAE - FiblE
IR T ) REE[EIE -

Zf TR B BN () B AR EE SRR RS TSR
(2) HEBBRITE R EHIENE - (ARG R 8 B e B s R TR -
AL — (R - B A RbeE o REEEEET ) NEE EHE R TU/NEF
HE - il aEE S ERH G TR - NIL > Sl T aeg, B TR
&y Ry LB (HFETME -

T T PR AHHB B RIS B 22 T BB RGO RE ) TREREE T A L &
"R ) FEE BT S HEUL ) SRESHEEC - B T IRBSACEREE |
BAFRILL TRECT ) RREEOoRES - StILER » AbPseifE D IEREE NS o
fragss > T EEh RGNS RE TG E T AR ) EEakE
P ERy > FrEAERE T2 - EERE - HPRREEmEZE &
BERHL T EHL ) RIBEREEEEEE - 1 T IRBKEARE ) B KRB BEXK
B ZRPENREAAEFESEA AN - H TIRBKE | R T
TEEFIRA P R R - APl > &L RO SRES AR SIS R L H IR

°

118



=~ WEHERIRS TP REEICR
P SMEERCRTTH > AW E e REHIIY - BRETA Rl e TS 2
KR - R EREIRETER Y > SRR 3 AR -

%3 1 FEIEHETT - MBS U R MR R (ANOVA)

=1 el g BEEE . F{E P1{H
7l 2.91 0.670 34.384  0.000%**
FEO 2.90 0.678
- &H{E  3.08 0.663
=5 3.68 0.499
i 3.47 0.666
KEE  2.33 0.701
R 2.29 0.722 48.346  0.000***
FEO 2.64 0.760
EEL AEYE 247 0.642
SR oz 3.49 0.713
% 3.41 0.753
KEfE  1.95 0.670
22 2.50 0.796 39.038  0.000%**
FET 2.34 0.642
e
g 3.51 0.651
% 3.35 0.756
AE|fE  2.10 0.706
AER 2.49 0.842 35.120  0.000%***
FE 2.54 0.853
— éﬁ{b 2.87 0.856
s 3.49 0.764
g 3.53 0.676

KlolfE  2.08 0.691
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%3 ARG T - EIERIS 2 P RIEESAEEMIEANOVA) (5D

£ kg CpEE REREE OFE PE
& 215 0.755 44.354  0.000%**

O 2.51 0.756
o At 264 0.816
NBEERRR

Eizg 3.54 0.582

Ve 3.23 0.692

KIEFE 2.02 0.693

CERRIR NS

fRIEER 3 ot WIS TR IRl - (A A R RIS TS 2RI &2
ERERCER - BEEEER - BB SEEEA - FRIT S

HHSEER > GG T REE ) R/ K EIIRENPRE
SERUR - LI R BB - 1E T BB GRIERE 0 A TR
[EIfE | SRESHIFS & 1.95 » BFTA BT R - h—8iE8Us - BiEE
ARG - R T REIE ) RIS - Bk EFRE Y S SRR R

» PEIMEE AR i 2 YRR RIS RUR. -

e IR Y - 4HARERA TR TR BT EEML SRS - RS
FIASHESS AR - PrT TR B T YL RIS ISR 3.08
Hh > Bt SOR(E A L ARES - S1SE] 3 DU N ERHE 8 -

EEEEAE T T EERGIERRE T REEGETAE ) KT ARIEE
JER ) FHEMAT o B TP TER ) RESEIEGH o W AR R R ER
TOEEERR - ATAE T IRB/KAEAR ) BT (0 TER | RIBPZE
SERCRELEER TR RS Rl o STEFEA » ARBHFTLL T ERERL ) (R AR
R IR T RS ) RIS R - A IRETT - TE A BRI SRR BB
ST IR A RAIECB A B TR VI ERE.C - BRI aaft ~ ER BN T3
) ol
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I ~ fEZRRIAAY "B 28 e REBERR

HHIN SRR TETE SUEE R 2 A RS R R 2 528 (Coombs,
1999; Bradford & Garrett, 1995 )> # ATHFE £ ¥ 57 I % S IB 500K [EI 28 A1 -
SRR BT RS - (EERMET » RIS AR EEHEES
SRS | 1V > B TIT RIBBGRRAIEE ) R T AR HeEE I
Bt ~ A RSB A TEHIRE ) ) V2R - B b T PERIIE AR ) A
% T ARSI EEEEIUN - AEHIEET) - (HISHEE R A BRI
i BT RIS ERTAIEY | IR RPEE T ARSI & S U - A AR
ISR E G 20 > Bk T ERIESESAEE | - HEH &8
AEEREAAEEZ A E ot BHER 4 PR o

x4 ZHESGESEEREFNEERA T T

fa kR ThIGEE PGSR REER FEER
L2y 9.4% 21.9% 3% 65.7%
EGHSRRE  6.2% 20.4% 10.9% 62.5%
TEHEET A E 9.4% 1.6% 6.2% 82.8%
ARG 7KAEA 9.4% 4.6% 9.4% 76.6%
NI TEZER R 10.9% 3.1% 6.3% 79.7%

CEARI N 2

® A BN ELEGHRET - RE AR R e g m i S A EE
5 - thstiEsh - REbr2HER e EssEELEtd - ATl
5~ AR E AR - HABERUERESHE o & T A EIEERR A A
o HWEES AT IRLZ EHETRHS Ay SERI S e Mt S IE a2 =
HIE P PR AR TS Z e HE Y B T ERRE - SERWFE S AR
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R 5 AEMERERA T o EERR 2 P REESAE R IE(ANOVA)

EAas TR g fEEEE F{E P{E
Fi 3.28 0.557
Ex | 3.17 0.563
- Gk 326 0.527
1T R1E5E . 12,523 0.000%**
Eza 3.64 0.435
EFL 3.53 0.584
NGNS 2.61 0.618
B 2.39 0.757
FEC 2.61 0.748
&AMk 2.64 0.805
PERITESE N 16,511  0.000***
=g 3.41 0.726
=Y 3.35 0.779
ENEE 2.08 0.689
e 2.85 0.483
FEO 3.03 0.607
i =E=w 2.98 0.679
TR . 16.511  0.000***
Eua 3.77 0.484
=Y 3.47 0.623
GEMBE 238 0.718
o 2.34 0.784
FEO 2.47 0.750
. e 270 0.784
=yt - 157.169  0.000***
Ezg 3.53 0.669
FEfL 3.38 0.727
Ae]fE 2.01 0.679

CRARI N S

SrE TR S o AIEEREVUREIRIBER T - (LA EEE RIS
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PIEENE - B REE SR - DB SEEE - LU H#E
w2 MR GBS BEE T TEEE - T R EIE | RS - #EEREN
WS EERER -
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On THSR’s Crisis Communication

Strategies and the Effects

Yao, Hui-Chung'
Hsu, Yu-Shin®

Abstract

Since its operation, Taiwan High Speed Rail (THSR) has continuously
encountered various problems, major or minor. The present study, in a rhetoric
perspective, explores the types of crises facing THSR and the crisis
communication strategies it has taken, through content analysis. Besides, through
experimentation, this study attempts to understand participants’ recognition and
evaluation on those crises and strategies THSR has undertaken, in order to
correlate crisis situations, communication strategies and the effects of image
repairing.

It 1s found that most participants consider THSR’s crisis is categorized as
agreement situation, and THSR mostly undertakes concession strategy. Whereas
in cases that there exists discrepancies in recognition of crisis situation between
participants and THSR, it is likely that THSR undertake wrong strategies and
gains negative evaluations. Compared with existent literature, some results are

consistent with extent literature yet others are.

Keywords: Taiwan High Speed Rail (THSR), crisis communication, crisis

situation, effects of image repairing.
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