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Influential Factors of Purchase Intention on

School Owned-brand Merchandise:
University Brand Awareness, Design, and Price

Yang, Shuang-Yu*
Lo, Yen-Hung?
Abstract

Due to sharp reduction of students' numbers in recent years, the topic of
school marketing has been proposed for schools' financial source. How to attract
the students is becoming the most important issue to a university. The purpose
of this study is to explore the effects of university brand awareness, design, and
price on college students’ purchase intentions, especially for school owned-brand
merchandise. This study was a 3x2x2 between-subjects design.  University brand
awareness variable was manipulated at three levels: high, middle and low.
Design and price variables were manipulated at two levels: high and low. The
valid samples are 381. The results of this study indicate that all of university
brand awareness, design, and price have significant impacts on purchase intention.
Design is the most influential and predictive factor among three factors.
Universities with low brand awareness are not recommended to adopt marketing
strategy of developing school owned-brand merchandise.

Keywords: owned-brand merchandise, brand awareness, design, price, purchase
intention
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7 5.1 REMT R RE Al R vs A LISEIH

Pax | % BUNBUORY HBHEA% ERERE% £EER%
SETE A (Index) (Index) (Index) (Index) (Index)
g 52.8 221 15.5 16.9 15.9
Bk 53.6 (101) 23.9(108) 16.3(105) 17.8(105)  16.5(103)
MR ok 52.1 (98) 20.4 (92) 14.8 (95) 16.0 (94) 15.3 (96)
KIitE pfE  0.615 0.165 0.492 0.438 0.601
20-29 3% 409 (77)  18.3(82) 17.2(110)  18.3(108)  15.1(94)
30-39 5% 56.4 (106)  17.3(78) 16.8 (108)  15.6 (92) 16.2 (101)
40-49 7% 61.2 (115) 27.4(123)  13.7(88) 16.0 (94) 12.9 (81)
FiE 559 % 56.6 (107) 22.9(103) 19.0(122) 15.5(91) 18.2 (114)
60 %Ll | 43.9(83)  20.9 (94) 12.9 (83) 19.5(115)  16.7 (105)
~hkEpfE 0.000 0.102 0.292 0.692 0.562
INEELLT 26.4 (50) 9.1 (41) 9.1 (58) 12.7 (75) 10.9 (68)
B () 46.0 (87)  20.7 (93) 16.1(103)  19.5(115)  14.9(93)
= e () 52.8 (100)  21.2 (95) 11.5 (74) 15.3 (90) 13.9 (87)
B 62.9(119) 23.0(104) 157(101) 19.1(113) 19.7(123)
KoEE 57.4(108) 26.7 (120) 20.6 (132) 17.6(104)  17.9(112)
WgepTEk L - 57.8(109)  25.0(113)  21.9(141) 18.8(111)  14.1(88)
KJtE p A 0.000 0.010 0.008 0.661 0.294
iz 52.6 (99)  21.8(98) 14.9 (96) 17.0 (100)  15.3 (96)
R 53.2 (100)  21.8(98) 16.1 (103)  20.2(119)  17.7 (111)
g8 M 52.4 (99) 25.0 (113)  19.4(125)  14.5(85) 19.4 (122)
FER 375(71)  125(6)  0.0(0) 125(73)  0.0(0)
~hEpfE 0.861 0.780 0.365 0.674 0.376
Bl 485(91)  24.4(110) 16.3(105) 17.4(102)  16.1(101)
rhE 56.3 (106)  20.2 (91) 15.2 (98) 17.2 (101)  14.9 (93)
Ep P 545 (103)  20.8 (94) 14.9 (96) 14.9 (88) 16.5 (103)
B, 63.0 (119)  18.5(83) 13.0 (83) (Zf;)) 16.7 (105)
£ HieE p @ 0.058 0.440 0.899 0.733 0.955
FtE 46,6 (88)  16.3(73) 14.9 (96) 14.9 (88) 15.4 (96)
o EHSE {8 55.4 (104) 23.8(107) 15.8(101) 17.1(101)  16.2 (101)
B P 46.7(88)  23.3(105) 20.0(129) 20.0(118)  20.0 (125)
J7kgE p{E  0.053 0.060 0.770 0.668 0.809
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< 5.2 [ £ R E A vs ATISEIH

Pk a5l BER% E#&% 4K %0 8%
I8 (Index) (Index) (Index) (Index) (Index)

BEe 54.1 5.0 175 4.6 18.7

St 55.4 (102) 4.1 (82) 18.6 (105) 3.6 (78) 18.3 (97)
MRl 2 52.9 (97) 6.0 (120) 16.5 (93) 5.6 (121) 19.1 (102)

*AWEpE 0.326

20-29 % 41.6 (76) 7.9 (158) 14.6 (82) 4.5 (97) 31.5 (168)

30-39 % 56.8 (104) 3.0 (60) 8.3 (46) 3.6 (78) 28.4 (151)

CRE 40-49 7% 49.8 (92) 6.4 (128) 18.7 (105)  3.8(82) 21.3 (113)

50-59 7% 55.9 (103) 6.6 (132) 18.5(104) 5.7 (123) 13.2 (70)

60 mE Uk 59.7 (110) 2.6 (52) 22.7(128) 5.2 (113) 9.9 (52)

KA EpE 0.000

INEZPIN 704 (130) 5.6 (112) 19.7 (111) 2.8 (60) 1.4 (7)

B (#]) 64.0 (118) 6.7 (134) 18.7 (105) 4.0 (86) 6.7 (35)

= () 60.2 (111) 5.3 (106) 15.1 (85) 4.3 (93) 15.1 (80)
- B 48.2 (89) 7.3 (146) 15.9 (89) 6.1 (132) 22.6 (120)

KE 48.2 (89) 3.3 (66) 19.0 (107) 4.4 (95) 25.2 (134)

A=A

v 35.6 (65) 3.4 (68) 22.0(124) 3.4 (73) 35.6 (190)

KABEpE 0.000

3l 56.0 (103) 4.1 (82) 17.5 (98) 4.5 (97) 18.0 (96)

BR 47.6 (87) 8.7 (174) 17.5 (98) 5.8 (126) 20.4 (109)
#E sa 48.2 (89) 7.0 (140) 18.4 (103)  3.5(76) 22.8 (121)

RER 50.0 (92) 0.0 (0) 16.7 (94) 0.0 (0) 33.3(178)

AW EpE 0573

pin=l 47.3 (87) 4.6 (92) 19.1(107) 4.8 (104) 24.2 (129)

hEB 57.3(105) 5.6 (112) 18.7 (105) 4.5 (97) 13.9 (74)

Bkt  FEE 59.9 (110) 4.8 (96) 14.1 (79) 5.3 (115) 15.9 (85)

REVE S 68.1 (125) 6.4 (128) 12.8 (72) 0.0 (0) 12.8 (68)

*A®EpE 0111

ARIE 46.5 (85) 5.0 (100) 17.0 (96) 2.0 (43) 29.5 (157)
o EEA® 56.2 (103) 5.1 (102) 17.5 (98) 5.1 (110) 16.1 (86)

BRIB/TR (S 50.0 (92) 0.0 (0) 22.7(128) 4.5 (97) 22.7 (121)

*ABEpE 0.012
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72 5.3 K & EE vs AIEIH
5 — HiEEE%  PUTHRIEY% IR TE% HER% BEARE%  AERE%  HERRE%
5 (Index) (Index) (Index) (Index) (Index) (Index) (Index)
Hemm 17.1 20.2 13.7 11.9 215 19.0 14.4
HE 19.1 (111) 20.5 (101) 11.2 (81) 11.7 (98) 22.0 (102) 18.0 (94) 15.9 (110)
Eﬁ 2 15.1 (88) 20.0 (99) 16.0 (116) 12.1 (101) 21.1 (98) 20.0 (105) 13.0 (90)
KM EPE 0.081 0.852 0.020 0.867 0.722 0.400 0.169
20-29 % 18.3 (107) 23.7 (117) 15.1 (110) 15.1 (126) 23.7 (110) 24.7 (130) 16.1 (111)
30-39 % 15.1 (88) 19.6 (97) 15.6 (113) 15.6 (131) 29.1 (135) 21.2 (111) 13.4 (93)
i 40-49 5% 20.5 (119) 25.9 (128) 17.9 (130) 12.5 (105) 28.9 (134) 23.2 (122) 19.4 (134)
g 50-59 % 19.8 (115) 20.9 (103) 14.7 (107) 10.9 (91) 19.0 (88) 18.2 (95) 14.7 (102)
60 ;% 2L E 12.5 (73) 13.9 (68) 7.3 (53) 8.7 (73) 11.8 (54) 12.5 (65) 9.8 (68)
KIkgEpE 0.082 0.011 0.005 0.168 0.000 0.009 0.030
NEBERDIR 1.8 (10) 3.6 (17) 2.7 (19) 1.8 (15) 0.9 (4) 3.6 (18) 2.7 (18)
B (#7]) 8.0 (46) 11.5 (56) 9.2 (67) 8.0 (67) 9.2 (42) 10.3 (54) 8.0 (55)
= () 13.0 (76) 14.5 (71) 10.0 (72) 11.2 (94) 16.2 (75) 18.0 (94) 10.6 (73)
2 HH 19.7 (115) 20.8 (102) 14.0 (102) 10.1 (84) 24.2 (112) 17.4 (91) 14.6 (101)
B ke 24.7 (144) 30.7 (151) 20.6 (150) 17.6 (147) 32.4 (150) 27.4 (144) 20.6 (143)
BHFERTECLA
N 35.9(209)  40.6 (200) 23.4 (170) 15.6 (131) 42.2 (196) 28.1 (147) 34.4 (238)
KFHMEpE  0.000 0.000 0.000 0.000 0.000 0.000 0.000
d5E] 16.1 (94) 18.6 (92) 12.6 (91) 11.3 (94) 20.9 (97) 17.8 (93) 14.2 (98)
L EBX 16.9 (98) 19.4 (96) 12.9 (94) 11.3 (94) 22.6 (105) 16.1 (84) 13.7 (95)
g I 20.2 (118) 29.8 (147) 18.5 (135) 15.3 (128) 24.2 (112) 26.6 (140) 15.3 (106)
FER 62.5 (365) 37.5(185) 37. (270) 25.0 (210) 12.5 (58) 50.0 (263) 12.5 (86)
*HBEpE 0.004 0.018 0.066 0.382 0.761 0.011 0.983
Bl 19.1 (111) 23.3 (115) 16.7 (121) 12.9 (108) 25.2 (117) 21.2 (111) 15.0 (104)
B E 15.9 (92) 18.5 (91) 12.3 (89) 11.6 (97) 19.9 (92) 17.9 (94) 13.6 (94)
% FE 13.3 (77) 16.9 (83) 10.2 (74) 9.8 (82) 17.6 (81) 16.5 (86) 13.7 (95)
W s 24.1 (140) 18.5 (91) 11.1 (81) 14.8 (124) 16.7 (77) 18.5 (97) 16.7 (115)
HMEPE 0411 0.158 0.066 0.572 0.062 0.427 0.886
FHE 18.6 (108) 24.4 (120) 15.4 (112) 15.4 (129) 23.5 (109) 20.8 (109) 15.4 (106)
B CEER 17.7 (103) 20.2 (100) 13.9 (101) 11.4 (95) 21.9 (101) 19.6 (103) 14.8 (102)
W s 6.7 (39) 6.7 (33) 3.3(24) 6.7 (56) 16.7 (77) 6.7 (35) 10.0 (69)
KHMEPE  0.270 0.061 0.202 0.177 0.670 0.183 0.738
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% 5.4 R A i 5 vs AR

¥ bl B  EE% W% % {EER%
(Index) (Index) (Index) (Index) (Index)
T 34.4 24.7 34.5 30.4 225
Stk 36.1(105)  24.0(97) 35.2(102)  29.3(96) 23.4 (104)
PRl bk 32.7 (95) 25.4(103)  33.9(98)  31.4(103)  21.7 (100)
RITHREPE 0424 0.314 0.524 0.446 0.128
20-29 5% 43.8(127) 39.5(160) 51.7(150) 41.4(136) 28.7(128)
30-39 % 33.7 (98) 24.1 (98) 34.8(101)  31.4(103)  22.6(100)
40-49 3% 34.0 (99) 24.0 (97) 34.3 (99) 29.9 (98) 20.6 (92)
R 50-59 5% 35.7 (104) 19.8 (80) 30.8 (89) 26.2 (86) 19.3 (86)
60 5% LA | 30.0 (87) 249 (101)  31.3(91) 29.9 (98) 26.3 (117)
RIikgEpfE 0.280 0.000 0.028 0.313 0.345
/INEBLLR 27.0(78) 24.5 (99) 26.9 (78) 27.1(89) 27.5 (122)
(¥)) ' 36.0(105) 37.5(152) 27.8(81) 20.6 (68) 25.5 (113)
s () 32.4 (94) 20.9 (85) 35.4(103)  25.1(83) 18.6 (83)
B HE 36.7(107)  25.4(103) 29.9(87)  32.1(106)  24.6(109)
KEE 37.5(109) 24.9(101) 40.0(116) 36.0(118)  23.6 (105)
FFRRTERLL L 32.2 (94) 26.9(109)  36.9(107) 39.0(128)  22.2(99)
RITkREpE 0.487 0.000 0.012 0.067 0.909
EilE] 34.4 (100)  24.1(98) 34.5(100)  30.9(102)  24.3(108)
ER 34.3(100)  26.0(105)  33.0 (96) 23.7 (78) 18.8 (84)
BE M 33.9 (99) 24.0 (97) 33.9 (98) 35.2(116)  12.5(56)
FER 42.9(125) 33.3(135) 66.7(193) 33.3(110)  66.6 (296)
RJikgE pfE 0.7000 0.949 0.091 0.706 0.000
B 32.5 (94) 22.0 (89) 32.2(93)  30.5(100)  21.1(94)
i 37.3(108)  26.4(107) 38.3(111)  28.9 (95) 24.9 (111)
B R 32.2 (94) 27.3(111) 343(99)  32.0(105)  22.3(99)
S 459 (133)  27.9(113)  35.4(103)  29.8 (98) 23.8 (106)
RTMEpE  0.127 0.261 0.438 0.135 0.147
I 41.1(119) 27.3(111) 46.4(134) 34.3(113)  23.2(103)
EASA1E 31.7 (92) 23.6 (96) 31.5 (91) 29.4 (97) 21.5 (96)
i HEdsTEMH 41.2(120)  28.6(116)  28.3(82) 24.4 (80) 31.7 (141)
~JiteEpfE 0.185 0.176 0.009 0.109 0.693
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% 5.5 R B Al (5 vs AR

ozl - BUF% Bl % Ri#Er  HE% SirikfE%
P3| (Index) (Index) (Index) (Index) (Index)
e 30.4 13.2 31.1 29.0 65.6
B 30.6 (100) 14.7 (111) 29.1 (93) 30.7 (105) 65.4 (99)
MR 2otk 30.0 (98) 11.6 (87) 33.2 (106) 27.4 (94) 65.6 (100)
RITkgE p H 0.060 0.046 0.097 0.362 0.296
20-29 % 37.8(124)  10.0(75) 426 (136)  28.4(97) 58.9 (89)
30-39 % 24.6 (80) 9.7 (73) 31.2(100)  28.3(97) 65.8 (100)
FR 4049 1% 27.8 (91) 10.9 (82) 32.7(105)  31.8(109)  69.7 (106)
B 5059 % 28.7 (94) 13.4 (101)  29.7 (95) 28.1 (96) 69.2 (105)
60 LA I 36.1(118)  18.9(143)  26.5(85) 28.0 (96) 59.4 (90)
RITkE p H 0.075 0.021 0.149 0.813 0.018
INEEDAT 30.4 (100) 23.4 (177) 32.4 (104) 32.9 (113) 53.6 (81)
2 (7)) o 38.4(126)  21.5(162)  29.9 (96) 385(132)  62.4(95)
= () 25.6 (84) 13.9 (105) 30.1 (96) 31.0 (106) 59.3 (90)
2R Hit 30.8 (101) 13.0 (98) 27.9 (89) 28.1 (96) 70.9 (108)
KE 32.9(108) 7.7 (58) 33.4(107)  23.3(80) 71.4 (108)
WFERTELL 31.8 (104) 11.1 (84) 34.4 (110) 29.0 (100) 71.0 (108)
RITkREp E 0.462 0.000 0.132 0.227 0.063
Eafz] 28.4 (93) 134 (101)  31.8(102)  28.6(98) 66.9 (101)
BR 32.7(107)  10.3(78) 30.1 (96) 26.7 (92) 62.3 (94)
HE B 38.8 (127) 14.3 (108) 29.8 (95) 30.4 (104) 54.0 (82)
FER 85.7(281)  429(325)  429(137)  71.4(246)  88.8(135)
RITkEp E 0.001 0.060 0.051 0.132 0.128
Bz 28.9 (95) 11.1 (84) 30.6 (98) 26.8 (92) 63.8 (97)
. i 27.5(90) 13.1 (99) 35.3(113)  31.0(106)  69.2 (105)
4 [Ef 34.0 (111) 156 (118)  27.9 (89) 31.3(107)  64.9(98)
HEHEE, 417 (137)  19.6 (148)  29.2 (93) 275 (94) 64.0 (97)
RITtEp E 0.611 0.433 0.030 0.689 0.496
ERG 29.5 (97) 7.4 (56) 31.5(101)  28.0 (96) 64.3 (98)
EEEE 304 (100)  14.0(106)  31.1(100)  29.3(101)  66.7 (101)
e el e 1 26.6 (87) 17.2(130)  333(107)  31.0(106)  60.0 (91)
RItEp E 0.891 0.177 0.984 0.904 0.586
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7 5.6 EERHT IR TR AIEE vs AIEEIH

Pag | Yl BUF% Bl %o RE#E% HAE% Bit%
TH (Index) (Index) (Index) (Index) (Index)
G 40.0 136 49.7 28.6 68.4
Fk: 38.8 (97) 13.7 (101) 48.4 (97) 31.5 (110) 69.5 (101)
MR 2zt 41.1 (102) 13.5 (99) 50.8 (102) 25.7 (89) 67.5 (98)
KITkEpfE  0.000 0.170 0.729 0.116 0.023
20-29 % 50.0 (125) 17.9 (132) 58.0 (116) 38.5 (134) 68.9 (100)
30-39 % 35.8 (89) 10.7 (79) 57.1 (114) 24.1 (84) 65.7 (96)
R 40-49 5% 36.5 (91) 9.7 (71) 54.0 (108) 27.0 (94) 68.6 (100)
J  50-59 5% 41.9 (104) 14.0 (103) 45.7 (91) 30.6 (106) 72.0 (105)
60 kLA 40.8 (102) 17.8 (131) 40.7 (81) 27.9 (97) 66.3 (96)
KIkEpfE 0117 0.004 0.003 0.086 0.032
INEEELDAT 41.9 (104) 23.8 (175) 48.7 (97) 32.2 (112) 54.6 (79)
B (#1]) 38.8 (97) 20.3 (149) 46.9 (94) 32.5 (113) 65.9 (96)
= (%) 33.0 (82) 14.9 (110) 48.9 (98) 29.4 (102) 61.4 (89)
BRE Hi 38.6 (96) 9.8 (72) 50.0 (100) 23.3 (81) 75.1 (109)
RE 48.7 (121) 9.6 (71) 52.1 (104) 27.9 (97) 75.0 (109)
WFERTEL 38.1 (95) 10.9 (80) 49.1 (98) 30.6 (106) 73.7 (107)
+fgEp{E 0014 0.001 0.053 0.274 0.001
Bl 38.9 (97) 13.6 (100) 50.8 (102) 28.7 (100) 68.7 (100)
BH 36.7 (91) 13.4 (99) 46.0 (92) 26.5 (92) 64.1 (93)
HE A 52.2 (130) 14.3 (105) 44.0 (88) 29.7 (103) 69.3 (101)
RER 37.5(93) 14.3 (105) 50.0 (100) 33.4 (116) 85.8 (125)
KHBEPHE 0211 0.373 0.672 0.373 0.036
JLHE 39.8 (99) 12.2 (90) 48.8 (98) 26.4 (92) 67.7 (98)
i 35.8 (89) 15.8 (116) 51.3 (103) 28.5 (99) 68.4 (100)
i el 42.9 (107) 13.2 (97) 51.3 (103) 33.8 (118) 70.7 (103)
= SR 51.0 (127) 15.7 (115) 40.3 (81) 23.6 (82) 65.3 (95)
KHEPHE 0341 0.430 0.801 0.047 0.610
KIE 43.7 (109) 11.2 (82) 57.1 (114) 30.6 (106) 68.1 (99)
CEAHE 39.5 (98) 13.2 (97) 48.3 (97) 27.8 (97) 68.3 (99)
e TRt 33.3(83) 23.3 (171) 48.2 (96) 40.0 (139) 66.6 (97)
KIEpE 0793 0.339 0.423 0.539 0.262
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Information Disclosure and Credibility for
News Coverage of Polling
Chien-chou Su*
{ Abstract)

“Taiwan's public opinion polling industry has seen an explosion of
commercial, media, think tank, and academic polling centers in recent years.
Media organizations regularly provide the public with polling data on potential
and actual candidates in important elections. Their track record is spotty”,”Taiwan
Polls Don't Come With A Warning Label”(Wikileaks, Taiwan Election Polling:
Use at Your Own Risk). Wikileaks addressed some important issues for Taiwan
polls: how should the consumers of media polls use the information carefully?
How should the sponsors of polls, conductors of polls, and media disclosure be
self-disciplined and provide necessary warning labels?

Review the history of Taiwan polling, it started from TSSD news who
established the first formal polling department in 1956. Thereafter, some of media,
government organizations, and political parties followed. Not only polling are the
most important decision tools in commerce, politics, and policies, but also media
favorites. The polling consumers are confused with tons of news coverage of
polling. They are mixed with rigorous precision news and non-scientific
polling/voting news.

In the study, we focus on the information disclosure and credibility for news
coverage of polling in Taiwan. Content analysis, telephone interviews, and deep
interviews are adopted for audience reliability evaluation and media literacy,
media disclosure of polling news, and pollster opinions in information disclosure.

Key words: Polling news, Poll reliability, Poll credibility, Information disclosure

! Professor at Department of Communications Management Shih-Hsin University
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The Construction of City Image in the
Micro-films
—The Case of Taipei and Wu-Han
Cuiping Jin'
Chia-ju Lin?
Abstract

This study adopts content analysis to examine the image of Taipei city and
Wu-Han city in the micro-films. It found that the chosen micro films construct
different images of these two cities successfully and disseminate the themes of
these films efficiently. However, the micro films of Taipei city emphasize more on
entertainment dimension while the others contain more political messages.

Comparatively, the micro films of Taipei city are more accessible and

entertaining.

Key words: city marketing, city image, storytelling marketing, micro-film
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