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Investigating the muti-modality used to adapt
children’s classical books into interactive
e-books
Yu- Chai Lai
Abstract

Because of the connection that exists between the origins of transmedia and
children’s media, this study examined children’s media, intermediality, and the
construction of meaning. The goal was to explore how children’s literature was
adapted using technological devices to enhance the reading experience, such as
the use of interactive designs to strengthen visual perception and games to enrich
reading experiences. Because of the trend of adapting children’s literature into
digital narratives, this study explored the narrative strategies employed to adapt
picture books into interactive e-books.

This study found that “adapters” of children’s picture books used
“intermediality” as the basis of re-creation to expand the existing story brand. In
addition, this study maintained that classic literature as well as international
award-winning picture books have their own consumer bases because their images,
texts, and plots have become ingrained in their consumers’ lives. To create new
consumer bases while preserving the existing consumer base, adapters generally
produce images that retain the characteristics of the original picture books. In
addition, adapters take into account media forms that their target readers (i.e.,
children) are familiar with as well as children’s aesthetic awareness before

introducing games and animations as means of narrative expansion.

Keywords: Interactive storytelling, intertexuality, story networks, interactive

narrative, transmedia storytelling, digital narrative

1 Associate Professor, Dept. of  Journalism, Ming-Chaun University
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CPC's public opinion strategy development
and measurement in Taiwan
Sheng Tsung Tu*
Sheng Lun Tu?
Abstract

In the past, scholars aimed at the Communist Party of China’s public opinion
strategy, though there are many paths, which focus on the discussion with the
contents or take questionnaires for large-scale measurement. But the scope of the
discussion is limited, is difficult to fully explain the Chinese Communist Party to
Taiwan's opinion tactics. The another, the questionnaire design is clear, but the
research funding is huge, it difficult to carry out the real-time measurement.
However, for those young who use cell phone to reach the vast information from
cross-media, it is hard to predict the develop. Public opinion becomes a top
priority for Chinese and Taiwanese scholars.

This study work on current issues of social media with big data and related
phenomena through with KEYPO. Which the technology of word mining and data
mining, the system observes 5,000 website channels, including news, community,
discussion area and blog. The study cover most mainstream media and social
media platform of Taiwan, contain includes different age, occupation, gender and
ethnic preference platform. The study hoping to observe the monitoring platform
of China and Taiwan public opinion.

The result found that the Chinese Communist Party has strengthened the
practice of the cross-strait youth. From the information, the Chinese Communist
Party is still mainly through the news media to transmit the various preferential
information for Taiwan youth on 2015-2016 's. But in 2016-2017 's, the most
discussed PTT, although palindrome more, but in the social media sound is
limited to passive response, still insufficient to guide public opinion.

In China and Taiwan, the Discourse of youth issues set, Tsai Ing-wen

! Assisatant Professor & Chair ,Department of Radio and Television, Ming Chuan University
2 Master Student ,Department of New Media and Communication Administration, Ming Chuan
University,
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government was shaped to violate the trend of the times or the people will, and is
the main obstacle to the exchange between China and Taiwan. We know longer to
find the support the Tsai Ing-wen government in social media. It is worth warning
that, compared with the "cut-price” of China's preferential policies to Taiwan. For
now, the mainland's approach is to try to " pandering to China™ for Taiwanese

youth.

Keywords: Big Data, Public Opinion, Social Media, Social Media Monitoring
and Analytic
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The news labor and performance
management of the journalists in mainland
China: The metropolis daily and evening
newspaper cases

Yu-Li Wang®

Abstract

This paper employed the methods of "secondary data analysis" and "in-depth
interview" to explore the changes in news labor of journalists and how the
newspapers evaluate the journalists in the metropolis daily and the evening news
cases in Guangzhou and Shanghai. The study found that the professional role of
Chinese journalists has declined from a higher social prestige to a "news laborer".
The performance management systems are featured to be “the low basic salary
and high performance bonus”. The research suggests that the newspaper
management level can design a performance system which can give the journalists
enough to support their standard of living and avoid them deviating from the
journalistic ethics. Furthermore, the system can also encourage the journalists
for pursuing high quality in-depth investigative reporting. In addition to
emphasizing individual performance, taking into account for the teamwork

performance will improve the newspaper’s overall performance.

Keywords : metropolis daily in mainland China, evening newspaper in mainland

China, journalist, news labor, performance management
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Introduction

News has changed. The emergence of social media in Web 2.0 has profoundly
transformed the way news is produced, disseminated and consumed. For the news
producer, this transformation has been, and continues to be challenging; for the news
consumer, this digital revolution has been liberating and bewildering. What exactly
news is now, and how it’s perceived, is not so clear in the way it was a generation ago.
Back in the day, definitions of news included such things as: “When a dog bites a man,
that’s not news. But when a man bites a man bites dog, that is news’ or ‘News is what
somebody wants to supress. All the rest is advertising.” And although journalists often
argued about what made a good news story, everyone essentially recognised news
when they saw or heard it; we all knew what it looked or sounded like.

Now, we might say that news is anything that makes a reader consumer say
“OMG”. The old uni-directional broadcast model of the news media, with its
attendant passive audience, has made way for a multi-directional news cycle and a
thoroughly participatory and active audience. However, with this deluge of data
flooding into people’s lives, it’s little wonder that news can easily get lost like tears in
the rain. After all, news for most young people “is accessed as a steady stream of
information on their (mostly mobile) screens, undifferentiated from other bits with
which they are accessing and interacting.” (Fry, 2016).

The need to help citizens make sense of the news in our media-saturated world
has never been so vital. A study by Stanford History Education Group in 2016 was
largely pessimistic about young people’s inability to evaluate information on the
internet, and described the situation as “dismaying”, “bleak” and a “threat to
democracy”. The report went on to say that although young students can skip around
social media websites with seeming alacrity, they “can be easily duped.” (Stanford
History Education Group, 2016).

It is in response to this omnipresent, overwhelming and blurred digital mix, that
the study of news literacy aims to give students the critical thinking skills needed to
help them find reliable information online, evaluate the news they receive and

consequently make informed democratic decisions. In an online world that is
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increasingly being infiltrated by fake news and other forms of misinformation, news
literacy skills can guide students toward separating fact from fiction and news from
opinion; verifying the authenticity of videos and photos; evaluating the credibility of

sources used in stories; even restoring some public trust back into news journalism.

Background

In a bid to improve news literacy, courses seem to be springing up at universities
everywhere around the world. Earlier this year, |1 was tasked with creating a news
literacy course for sophomores in Taiwan (see Appendix | for an overview of the
curriculum). The students were part of a mass communications programme and had
already studied a basic introduction to journalism in their first year, along with other
subjects such as Advertising, Public Relations, Communication Theory and Media
Production.

I was first introduced to the subject after watching a Howard Schneider lecture
on YouTube a few years ago. The lecture struck a chord with me. Schneider, a former
editor of Newsday, first set up a news literacy course at Stony Brook University more
than a decade ago, and its curriculum still dominates the academic field. The
university’s website has a wealth of resources, complete with a full curriculum and
downloadable lessons. It was a great start.

But there was a problem. Not with the concepts; it was the material — which was
essentially all-American: Trump, Clinton, US Elections, 1% Amendment, Watergate,
moon landing etc. All fascinating stuff. Just not for my students. The myriad of
examples simply didn’t chime with my students — the material said little to them
about their lives. My class was a broad church of international students, so the need to
filter out American examples became quickly apparent. Meaningful and relevant
examples had to be found instead.

Following on from the work of Masato Kajimoto, a lecturer at the University Of
Hong Kong, and whose department is largely responsible for a lot of the work in
trying to “internationalise” the Stony Brook model, I started to “de-Americanize” the

curriculum. This was tough. Finding relevant materials (I can’t read Chinese) was a
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slog. And the fact that my students were from all over the world complicated which
materials to choose. Most students had a reasonable level of English; for others, it
was their first language. So there were also concerns about where to pitch the material.
Too simple, and you risked alienating some students; too complicated, and you risked
losing the others.

It was the first year of the course, and in a way, | fumbled through it. The
students were the guinea pigs and | was the inexperienced, bungling scientist. | had a
journalism background — I had previously worked for BBC News Online for 11 years
—so | was completely comfortable handling the content. But in truth, which parts of
the Stony Brook curriculum to include was a bit of trial and error. If I'm being kinder,

it became an organic process.

Methodology

In the first week, all students in the news literacy class completed a short initial
survey which looked at some of their news media habits and their attitude to the
media (see Appendix II). Students were not asked to reveal names, but they were
asked to write down their age, gender and which country they were from. This was to
see if the results revealed any similarities or differences based on some simple
demographic information. The survey was a mix of quantitative information — for
example rating what kind of news they consumed the most, and also qualitative data —
whereby students were encouraged to say what they thought or felt about certain
issues, for example, to what extent they trusted news.

Admittedly, the sample was relatively small — 35 students — but monitoring
students’ news habits and their attitudes to the news media is essential in order to
better understand how students fit news into their daily lives. These daily news habits
can first be unpicked for trends and then incorporated into future curricula. A more in
depth analysis of the results from this initial survey can be found later in this paper.

But even from such a small sample, it was amazing what could be gleaned from
these insights. For example, students from India and Palau often read newspapers,

while Taiwanese students used messaging apps like LINE for a lot of their news.
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Taiwanese students particularly loved entertainment and lifestyle news, but were not
interested in politics. All students agreed that they were reluctant to pay for news.
Most students had little trust in the news that they received, while Taiwanese students
simply didn’t respect local journalism — they thought it was amateurish. For them,
cable TV news was just a hastily and cheaply thrown together mishmash of car
accidents and what they described as “trivial” stories.

In the future, | would like to roll-out the survey across different departments in
the university. This would be for two main reasons. First, it would boost the sample
size into the hundreds, and would therefore provide a more robust and reliable set of
data. Second, the survey could be tweaked to include a couple of news literacy
exercises. This would be useful to test if students who took part in news literacy
classes show greater signs of news literacy against a control group of students who
didn’t take a news literacy course.

I would also advocate a series of focus group discussions, where | could gather
more qualitative information. This would be a great way to get a wide variety of
viewpoints and opinion about their media habits and. Asking students to simply fill
out a form and write what they think rarely gets detailed responses, but focus groups
would allow the researcher to dig down and find out more about students’ news media

habits and their attitudes to journalism.

Taiwan’s democracy and news media landscape

Taiwan’s recent history is intricate and sensitive. Even now, its political status
remains deeply ambiguous. However, it’s worth taking some time to dwell on how
this has affected — and continues to affect — the tone and make-up of the nation’s news
media landscape. It’s only around 40 years since a democratic Taiwan emerged from
authoritarian rule. Before that, the island bore the brunt of almost 40 years of martial
law. For now, it has de facto independence, but the chances of the island enjoying de
jure independence seem decidedly remote in the foreseeable future. China, or
officially the People's Republic of China (PRC), claims Taiwan as part of its territory.

Beijing exerts considerable influence and pressure, and continues to deny Taiwan
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space on the international stage. Taiwan’s diplomatic ties with other nations are
continually being eroded, and as of now, is down to only 17 countries — a number that
is surely set to fall further.

Despite all that, Taiwan is now considered to have the freest media in Asia. In
2017, Reporters Without Borders (RSF) chose Taiwan for its first headquarters in
Asia. RSF had originally earmarked Hong Kong for its Asia bureau, but Hong Kong
has been slipping alarmingly down the World Press Freedom Index, which is
compiled by RSF, and now lies in 70™ place (in 2002, Hong Kong was ranked 18™).
Taiwan meanwhile was placed 42 of 180 countries in the 2018 rankings, three places
higher than the USA and only two places behind the United Kingdom. In a recent
piece in The New York Times, the authors described Taiwan as “one of Asia’s most
vibrant democracies”. (Horton & Ramzy, 2018). Later on in the same article, Cédric
Alviani, the Taipei bureau director of RSF, said that Taiwan has become an “island of
stability” in a region where press freedoms were backsliding.

Although Taiwan’s media freedom can be seen as a foil to mainland China,
which sits at a lowly 176" place in the same World Press Freedom Index, the freedom
the island enjoys cannot be taken for granted. In fact, noting the entangled
relationship between Taiwan and the mainland, RSF described Taiwan’s situation as
“media freedom on hold,” stating that “the main threat to media freedom comes from
China, which has been exerting growing economic and political pressure on the
Taiwanese media.” Concerns remain regarding the far-reaching influence of the
Beijing government and powerful business owners in China on the news content in
Taiwan. Anti-monopoly regulations have been put in place by the Taiwanese
government to guard against any concentration in ownership of Taiwanese media
outlets by companies with close ties to China. In fact, government intervention and
civic unrest blocked the takeover of the Apple Daily, the island’s most popular tabloid,
by the pro-Beijing Want Want Group in 2013.

Advertisers on the mainland also exert considerable pressure on Taiwan-owned
media. Conventional media has often been accused of showing clear signs of

self-censorship and reluctant to run stories critical of Beijing. A 2017 Human Rights
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Report by The U.S. Department of State also noted that journalists sometimes faced
pressure to produce pro-China stories. The report said: “Local academics and media
activists alleged that self-censorship continued since some media presented news
stories slanted in favor of the PRC due to political considerations and the influence of
local businesses with close ties to the PRC.” A 2018 Freedom House report echoes
the sentiment: “Beijing continues to exert influence on Taiwanese media. A number of
media owners have significant business interests in China or rely on advertising by
Chinese companies, leaving them vulnerable to pressure and prone to self-censorship
on topics considered sensitive by the Chinese government.”

The quality of the journalism on offer in Taiwan is often derided by local citizens.
Characterised by a form of yellow journalism, and fuelled by a fractious paparazzi,
journalism in Taiwan has been described as “sensationalist and trivial.” The output of
Taiwan's many TV news stations often comes in for particular criticism with its diet
of cheap programming such as hourly-looped videos of traffic accidents on cable TV,
many of which are from months ago, re-edited into new packages. It’s cheaply made,
and it shows. A further complaint against the local media is its insularity, manifesting
itself in a lack of international news.

“The Taiwan media, once tightly controlled, is now considered the freest in the
region. But much criticism is directed at the quality of the content, especially for
television news, where competition among the seven all-news cable stations has led
to an emphasis on sensationalist and often trivial stories, with scant international
coverage.” (Rickards, 2016).

Taiwan, like everywhere else, has seen a huge leap in fake news stories. Some of
this has been attributed to cross-Strait propaganda as China seeks to sway public
opinion in Taiwan particularly over the issue of unification. The rise in fake news
could be one of the main causes for the low level of trust in news. While the average
level of trust in the news in general remained relatively stable at 44% globally,
Taiwan's level is well below that figure at 32% (Reuters, 2018). In response, the
government has revealed that media literacy will be part of the high school

curriculum this year as a long-term solution to guard against fake news. Also, a
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fact-checking centre, modelled on other fact checking sites such as Snopes, was
recently announced by the government. The Taiwan Fact Checking Center is backed
by an independent media watchdog, Taiwan Media Watch, and is also supported by
the Association for Quality Journalism, an organization that funds investigative and
in-depth reporting on the island.

In fact, there has also been steady growth over the last few years regarding an
independent internet media that is more focussed on quality output. Examples such as
Storm Media, New Talk, The News Lens and The Reporter (which focusses on
investigative journalism) eschew celebrity and entertainment news in favour of more
serious stories. This independent media might well account for the rise in the number
of people willing to pay for news which has increased from 15% to 18% over the last

year (Reuters, 2018).

Creating local content

In the sophomore class of 35 students which took the news literacy course, 20
were Taiwanese, and the rest were from Japan, Mongolia, China, Indonesia, Palau,
India, El Salvador, Nicaragua, Mexico, Panama, Dominican Republic and England.
An eclectic bunch to say the least, and so the concept of localness was problematic.
Because the majority of the students were Taiwanese, and the university was based in
the Taiwan capital, Taipei, | started by finding examples from the media in Taiwan.
But because my Chinese is not so good, | was often looking for English language
stories about Taiwan, and this severely restricted the amount and type of stories that |
could source.

To highlight the concept of eyewitness media (content that is originally
generated by members of the public), and how news cycles work, | used a story about
a school in the south of the island which organized its annual Cosplay (an English
portmanteau of "costume play") parade. For their event ahead of the Christmas
weekend in 2016, the students decided to dress up in Nazi regalia (Lin, 2016). The
photos were originally posted on Facebook by user Pixar Lu and then they were soon

shared on Professional Technology Temple (PTT), the nation’s largest online
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academic bulletin board system (BBS). The story which originated on social media
found its way through to all the international news agencies and resulted in an
international row. The school, and even the Taiwanese government, had to apologize
to the Israeli government. This example clearly resonated with local students as many
of them recognised it instantly. Many international students were left gobsmacked.
Even now, a Google search for “Nazi school parade Taiwan” brings up all the major
news outlets — BBC, Time, The New York Times and The Washington Post — in the
top search results; that’s how big the story became.

In fact, PTT is a great example of something that is uniquely Taiwanese. It grew
from the capital’s prestigious National Taiwan University (NTU) as a forum on a
wide variety of topics. It exudes a decidedly retro charm and feel which belies an
active and vocal community. It was developed in 1995 and is now the largest BBS
system in Taiwan. Last year, it even came from behind the Great Firewall of China
and embraced users from mainland China. PPT now has millions of daily active users,
and despite the seemingly inexorable rise of Facebook, Instagram and less so, Twitter,
PTT has remained a robustly popular forum despite its seemingly clunky exterior
appearance.

One of the criticisms levelled at the Taiwan news media is that PPT is used to
steal news stories. Whilst this is true, | was able to turn it into a broader discussion
about how journalists find stories. The old model of journalists meeting sources face
to face as part of their beats has changed markedly — maybe because of the unrealistic
targets over the number of stories that reporters are expected to churn out daily — and
this has led to many reporters prowling around social media for stories. It’s not
necessarily a bad thing, just a recognition of how the gathering of news has changed
as new technologies continue to shake-up traditional journalism. Some would argue
that connecting with audiences is a good thing, and that choosing and developing
stories this way still relies on a journalistic nose for a story. Either way, the fact that
PTT was well known by my Taiwanese students promoted a healthy debate about
how journalists find stories and how news cycles have now become multi-directional.

For the untrained eye, it is now much harder to clearly distinguish between
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independent journalism and other content such as advertising. For instance,
advertorials or native advertising by their very nature are intended to look, read and
feel like genuine news. In the brave new world of Web 2.0, the distinctive lines which
used to separate news, opinion, entertainment, promotion, propaganda and other types
of media content have become confused — what the Stony Brook curriculum describes
as “the blurring of the lines”.

To illustrate this news literacy concept of how different kinds of information on
the web can often masquerade as journalism, we looked at a story featuring the travel
website Lonely Planet. The article was about how Kaohsiung, a city in the south of
Taiwan, had been voted the fifth best city in the world to visit in 2018 (Chen, 2017).
On the surface, the story seemed relatively innocuous, but the sheer number of
mentions of Lonely Planet demonstrated how it almost certainly originated from a
press release put out by the travel company. The story’s headline actually led with
Lonely Planet rather than Kaohsiung, and in the 10 paragraphs of the story, the travel
website was named a further six times. The students soon discovered that press
releases, if left largely unedited, can become more about the company it promotes
rather than the purported subject of the story. Once again, by using local examples,

students get the idea much more clearly, because the stories resonate with them.

Collaborative approach
The first few lectures were mainly teacher-led so as to give an overview of the
key concepts of news literacy, and involved a series of lectures borrowing heavily
from the internationalised version of the course, and MOOCs (massive open online
course) that can be found via the online learning platforms edX and Coursera.
Initial lectures focussed on the following:
e Why news matters and why news literacy matters. The power of information
and images.
e What is journalism and what makes it different? News and opinion: what’s the

difference?
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e Blurred lines — press releases and churnalism, sponsored content, eyewitness

news, fake news

Looking for local relevant content in order to internationalise the course can be
exhausting and time-consuming. The fact that I can’t read Chinese also limited my
ability to search for examples that would resonate with many of my students. After
the introductory lectures, |1 was confident that the students knew enough about some
of the key course concepts and encouraged them to bring in examples they had found
from their own countries. I set the students the following task:

Find a news story that you think is:
e Fake or unreliable
e Overly sensational or promotional
e An example of eyewitness media — stories that start from someone posting a

message/photo on social media

This move proved to be incredibly rewarding. The amount of relevant stories
increased dramatically and much of the student-found material was successfully
integrated into later lectures. For news literacy, I strongly believe it’s important for
educators to adopt a collaborative approach with students. The result is a wealth of
accumulated knowledge that simply couldn’t be sourced by the lecturer alone. As
Reese (2012) suggests: “Teachers must increasingly engage with students as
co-investigators.”

One exchange student from Japan supplied a news story which was especially
useful in looking at three aspects of fake news: the reasons why people create it; the
different guises it takes; and the potential consequences of spreading it (Japan Today,
2016). In the wake of a deadly earthquake which struck the city of Kumamoto, a
young Japanese man posted a photo on Twitter of a lion purportedly prowling the city
streets. The man wrote the accompanying message: “the earthquake caused a lion to
escape from the zoo near my house in Kumamoto.” The tweet attracted over 20,000
retweets.

In fact, the picture was later found out to be taken from a movie scene shot in
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South Africa. However, at the time, frightened local residents weren’t to know, and
many of them called the local zoo to see if it was true. The culprit was later arrested.
According to the police, he posted the tweet for kicks and just wanted to shock people.
This gives some insight as to why people post fake news. But what was also
interesting about the story, was that it was the first time that someone was arrested for
the fraudulent obstruction of business through spreading online rumours in Japan. In
the end, criminal charges were dropped after the public prosecutor said that the young
man had shown remorse for his tweet. The story created a lively debate around the
ethics of fake news and misinformation, and helped to bring news literacy concepts to
life.

The previous story was an example of what’s been called “fauxtography”. First
coined by webloggers during the 2006 Israel-Hezbollah conflict, fauxtography is the
manipulation of digital images in order to distort the information they convey. They
are shared online for many reasons: simply for fun; or to capitalise on a topic that’s
currently trending; or sometimes for political gain. The fact-checking website Snopes
says that they often fall into one of two categories: “Either they are digitally
manipulated images that show something that never happened, or they are authentic
photographs that were circulated out of context.”

An extreme example of fauxtography — but this time with a completely different
motive than the lion story — was a news story sent to me by another of my students
(Ginting, 2018). Agan Harahap is an Indonesian artist that is a master of digital
photography, someone who is adept at blurring the boundary between fantasy and
reality. We looked at a series of his faked paparazzi shots which showed famous
celebrities such as Rihanna, Justin Bieber, Scarlett Johansson and Kim Kardashian all
detained by the Indonesian police. Hararap said that he wanted to highlight the
country’s growing fake news problem and that his photos should serve as a warning
for people not to believe everything they see online. The amusing backstory to this
collection of celebrity photos — and the wider issue of checking the reliability of
information found online — absolutely resonated with my class. What’s more, I would

never have been aware of artists like Harahap without the local knowledge of my
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students.

One final example of a student-found story is interesting on many levels. It
shows the abject and catastrophic failure in verifying facts. Fact-checking is one of
the cornerstones of journalism, but on a medical portal called Welq — curated by
Japanese mobile internet company DeNA — a lot of the information was found to be
inaccurate or simply plagiarised. Many of the stories were barely believable; some of
them were downright laughable. One story blamed stiff shoulders on ghosts, while
another one claimed that hot water could cure a bite from a centipede. When | was
sent the story, I couldn’t help but draw parallels to Stony Brook’s course discussion
on the HIN1 flu virus vaccine — a story which also highlighted the potential danger of
misinformation regarding health issues.

A later independent report showed the staggering scale of the scandal. It
estimated that around 20,000 articles on the Welg portal showed evidence of
plagiarism and criticised some stories as potentially harmful to people’s health. DeNA
took down the offending content from its health advice portal and made an unreserved
apology. In addition, DeNA was also accused of encouraging crowdsourced writers to
actively copy material by issuing them with a manual of how to rewrite copyrighted
information to avoid signs of plagiarism. One final point is that DeNA had originally
set up the advice websites as part of an expansion to create new revenue streams, and
those responsible for the websites were found to be employing an aggressive
search-engine optimization (SEO) strategy by developing algorithms to try to
dominate Google’s search rankings. The story helped to highlight how companies and
individuals use fake, unreliable or sensationalist news for profit. It also sparked a
debate about the plight of newspapers and why we should consider paying for news
that’s been verified by professional journalists.

A collaborative approach between the teacher and students helped to mould the
curriculum. Relevant examples would organically shape news literacy topics, often
combining disparate elements of the Stony Brook model. Asking students to bring in
stories they find is a great way to help teachers localise the course. This requires

patience, because it takes time for students to know what you’re after. And sometimes
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students mistakenly bring in examples that aren’t necessarily fake news or advertising.
Even then, this is useful because it’s a great way to test what they understand, and in
class we were able to discuss what led them to think it was fake or overly promotional.
These samples are merely a snhapshot of the accumulated body of work that was
integrated into the curriculum. Entrusting students with finding stories casts the news
literacy net wider and prevents the educator from being overly parochial when

looking for usable content to teach news literacy.

The local and the global

Sometimes problems are opportunities in disguise. So said John Adams. Or
maybe Benjamin Franklin, depending on the webpage. Faced with a class of
international students, and questioning exactly what local content was, | wrestled with
how to mix materials from different countries. In the end, | decided to ask groups to
choose a country, conduct an analysis of its news media landscape, and then give a
presentation of their findings. The students were asked to broadly consider three
areas:
Ownership and control of the media:

» The degree of press freedom — any laws to restrict the media?

» Do governments try to censor information?

* Are journalists safe to work in your country?

* Media ownership — who runs/controls the media organisations?

* Is the media independent?

Consumption of the media:
* How do people get the news? Social media? TV? Online news? Newspapers?
* What are the most popular social media sites?
* How many people are on the Internet?

* How many people use mobile phones?
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* How much time do people spend on the internet?
*  What kind of news is popular?

*  What changes of consumption have there been?

Attitudes to the media:
*  What do people think about the quality of journalism in your country?
* Do people trust the media?
* Isiteasy to find reliable information?
*  Where do people go to find reliable information?
* Is there a problem with fake news?

The students were not required to answer all the questions in their presentations
— the questions were merely to act as a springboard to foster discussion. | also tried to
steer students away from endlessly presenting national statistics in favour of
highlighting any trends or unique features within a country’s news media landscape.
The idea behind the exercise was to help students recognize the fact that the news
media landscape can be very different from country to country. Each country has its
own specific economic, social and political conditions which help to shape the news
there.

What’s especially exciting about this approach is that it invites a comparative
lens through which news literacy concepts can be observed. The juxtaposition of
news media landscapes can also challenge assumptions. | believe that it’s vital to
recognise that a better understanding of the local and the global distinguish and
illuminate news literacy concepts. The aim was to create what Reese (2012) describes
as a “global news literacy... the ability to understand, “decode,” and create media
with particular awareness of one’s social location within an international context.”

For the teacher, this gathering of information would take an inordinate amount of
time. So to start students off, | downloaded some international news media reports
(Global Digital Report 2018 by We Are Social; 2018 Reuters Institute Digital News
Report and RSF’s 2018 World Press Freedom Index) and put them in a shared Google

drive. Most of them chose a country from a student in their group — but this wasn’t
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compulsory. In fact, one group entirely made up of Taiwanese students chose to
research the USA. Under a degree of supervision (I did initially direct students to
possible interesting areas within their chosen country’s news media), students tackled
the assignment with a great deal of enthusiasm. Most of them are tech savvy and
creating digital content is a breeze for them, effortlessly using a variety of digital
tools to produce sophisticated multimedia presentations.

My role changed from educator to facilitator, from mouthpiece to sounding
board. As Reese (2012) suggests: “students learn through interactions with peers, with
professors and through the use of technology.” Moreover, this approach gives
students a wonderful sense of ownership about the content they discover. When | used
material created by the students, | was able to credit the students who made it. They
said they felt happy that their work was being recognised and proud that it was being
woven into the fabric of the curriculum. I was constantly surprised by the sheer
breadth of content and attention to detail of the presentations. Here are a few
highlights:

One group who looked at Taiwan revealed a bot which has been developed to
combat the rise in fake news on the instant messaging app called LINE, which is very
popular in Asian nations such as Japan, Korea, Thailand and Taiwan. Created by
g0v.com, Taiwan’s largest civic tech community, the bot is called EAYRAY (in
Pinyin, it’s Zhende Jiade, and can be translated as “whoa, really?” or “for real?” in
English). I had heard about it, but I’d never seen it in action, so what was great about
the presentation was that the students were able to show how it worked much better

than I could. Here’s one of the slides that they used:
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The students demonstrated how the bot can be added to the LINE app by simply
scanning a QR code. Then stories suspected of being fake can be cut and pasted into
the chat window. Through the medium of crowdsourcing, a team of voluntary editors
then fact-check the story. LINE users then receive a reply saying whether the news is
fake or not, and a list of links to find out more. The bot is still in development, but it
marks just one of the ways that citizens are taking the fight to fake news: a local
response to a global problem.

The same group also highlighted a new initiative by non-profit organizations in
Taiwan to combat fake news. Emulating international fact-checking websites like
Snopes and FactCheck.org, The Taiwan Fact Checking Center is the first of its kind in
Taiwan. In fact, the setting up of websites to combat fake news is becoming
something of a trend around the world. Many of my students’ presentations reported
similar bodies, noting that governments are starting to roll out agencies tasked with
facing up to the problem of fake news. In Indonesia, the government has set up the
National Cyber and Encryption Agency. Its aim is to tackle online religious
extremism by blocking any Islamic websites deemed to have spread ethnic, religious
and racial tensions inside what is the world’s biggest Muslim nation. In fact,
according to the 2018 report by the Duke Reporters’ Lab, the number of similar

fact-checking organisations has more than tripled in the past four years and the total
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stands at 149 as of early 2018.

| strongly believe that comparing and contrasting news media landscapes in
different countries enriches students’ understanding of news literacy concepts. For
example, if you consider press freedom, The Stony Brook model uses the First
Amendment to the United States Constitution as its main focus. This makes sense to
the university’s American audience, but looking at one country in isolation ignores
how other nations around the world embrace or suppress freedom of the press. Using
the material obtained by the two groups who looked at America and China, | was able
to challenge the assumption that the USA always champions press freedom and that
China’s citizens are firmly ensconced behind the Great Firewall of China.

In the presentation about the USA’s news media, students highlighted the
sensitive balance between press freedom and military censorship by showing photos
of the abuse of Iraqgi prisoners by US soldiers in Abu Ghraib prison. Continued
suppression of the pictures by the America government demonstrated to the class that
the United States authorities still censor information, especially in times of war.
Meanwhile, curious citizens in China can easily bypass the Great Firewall of China
by using VPNs (Liu, 2017). For example, in a bid to ensure more political
accountability, armies of netizens regularly monitor the behaviour of local
government officials and bring them to account if any wrongdoing is found.

A comparative analysis of the level of freedom afforded to the press in Hong
Kong and Taiwan reveals how both seem to be going in opposite directions, and that
concepts such as press freedom cannot be taken for granted and are constantly
shifting. As Beijing cracks down on the media in Hong Kong with the imprisonment
of dissident voices and mysterious disappearance of booksellers, Taiwanese people
openly cherish their relatively nascent democracy and any measures that support it.
Taiwan acts as a fascinating touchstone because of its relationship to China. At a local
level, we see an emerging maturing democracy accompanied by a relatively free
media. But while local news phenomena should be explored, they can’t be

hermetically sealed off from China’s considerable political and economic influence.
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Equipping students with reliable tools
The final part of the course was spent focussing on ways to thoroughly evaluate
the reliability of sources, photos, videos and other information on the web. Students
were first introduced to the concept of IMVAIN, a tool designed by Stony Brook
University, to methodically examine the different sources that appear in news stories.
As a former journalist, | can see the appeal of using IMVAIN. After all, evaluating the
reliability and credibility of sources is vital for reporters in order to get closer to the
truth and create a story that’s fair to the facts. For news consumers too, being able to
gauge the reliability of who’s speaking in a story, is an important test as to the validity
of the article. The acronym IMVAIN can be broken down in the following way:
I: Independent sources are better than self-interested sources
M: Multiple sources are better than single sources
V: Sources who verify with evidence are better than sources who assert
A/ I: Authoritative / Informed sources are better than uninformed sources
N: Named sources are better than unnamed sources
My only problem with IMVAIN is that it can feel a bit too journalistic. For my
students, I reframed the mnemonic by using a set of more simple questions. Therefore,
when assessing sources in news articles, students were asked to consider the
following questions:
e Who is this person?
e What is the person's position or relationship to the event/subject?
e Why is this person quoted by the journalist?
e What information does this person provide?
e Is this person giving facts or opinion?
e How does this person know the facts?
e What is this person’s interest in talking to the media?

e Does anyone say the same thing as them?

The final assignment looked at a series of stories about 1QOS, a smoke-free
electronic device designed by the tobacco company Philip Morris International. A

variety of different materials were presented — a press release, sponsored content, a
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business story, their company’s website, a promotional video, a feature story — and the
students had to assess the company’s claims and sources, and whether the news
coverage was fair to the facts. For complex stories like this, a combination of source
analysis and other news literacy ideas such as verification, opinion journalism and
understanding bias was highly effective.

While source analysis can be an effective tool for identifying the overall
reliability and fairness of a story, what is also critical for news literacy is giving
students the tools to find reliable information quickly online. The ability to spot fake
news and misinformation, fauxtography and fake videos in students’ day-to-day lives
is essential, and | based a lot of my ideas on principles and techniques found in Web
Literacy For Student Fact Checkers (Caulfield, 2017). Caulfield recommends an
approach which looks at understanding how the web works rather than an
understanding of how news works — a kind of digital literacy rather than a news
literacy. He suggests that the following strategies yield much faster results that many
traditional source analysis techniques:

e Check for previous work: Look around to see if someone else has already
fact-checked the claim or provided a synthesis of research.

e Go upstream to the source: Go “upstream” to the source of the claim. Most
web content is not original. Get to the original source to understand the
trustworthiness of the information.

e Read laterally: Read laterally. Once you get to the source of a claim, read
what other people say about the source (publication, author, etc.). The truth is
in the network.

e Circle back: If you get lost, hit dead ends, or find yourself going down an
increasingly confusing rabbit hole, back up and start over knowing what you
know now. You're likely to take a more informed path with different search

terms and better decisions.

In class, students were taught how to perform reverse image searches using
Google and TinEye. They were then given a number of photos — some real, some

manipulated — and asked to find the true story behind the pictures. Students were
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asked how long it took and how easy was it to find the answer. All of them said they
were surprised how simple and efficient this method was. Also, for stories and well as
photos, a quick Google search about the subject including the word “hoax” or “fake”
would often lead to an immediate and definitive answer as the students found
previous discussions about the story. Students also used “about us” pages on websites
to help them assess the credibility of a website and any potential bias it might have.
This suite of search tools, used in tandem, resulted in an efficient and effective
approach to finding credible information and debunking misinformation

Schneider and Klurfeld (2014, 3) argue that, “The great irony of our time is that
there is more information available at our fingertips than anytime in human history,
but less and less confidence in that information.” While I agree with their point, I also
like to echo the sentiment of Caulfield (2017), who maintains a more positive view in
that although there is a torrent of information — and a lot of it being misinformation —

there are also a plethora of tools becoming available to help students find truth online

(p 3).

Survey findings

Even though the sample size was admittedly small, I would like to comment on
some of the broader trends that were revealed from the class survey. One
overwhelming statistic was the reluctance to pay for news. Only one out of 35
students said that they would consider paying for news — and that was on condition
that it was, what they described as, “quality journalism”. In stark comparison, a large
majority of students (28) said that they already pay for video and music streaming
services such as Netflix and KKBOX (a Taiwanese music service similar to Spotify).
In a discussion with the students about this issue, most of them accepted the premise
that intellectual property should be paid for. They also regarded streaming services as
entertainment, and that they were happy to pay for that.

Conversely, everyone considered news as something that is free, and should be
free. Most students simply didn’t realise there was a funding problem in journalism.

The truth is, news outlets find themselves in dire financial straits after seeing huge
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falls in their advertising revenue, particularly over the last decade. Advertising money
always follows eyeballs, and in the digital domain, this has largely been creamed off
by Facebook and Google. One possible way forward is a more flexible subscription
service, maybe making it free for students or a trial period. Also, students said they
would prefer a wider choice of content, rather than just paying for one subscription
and being tied to just one publication. Students said that’s why they loved aggregated
websites like Yahoo News, because of the array of stories. Yahoo News, a hybrid
portal site which mostly aggregates content (it does create some stories) remains
incredibly popular in Taiwan, and acts as a gateway to news for many Taiwanese.
Many of my Taiwanese students said they used it because it was “convenient”.

Taiwanese students also used the word “convenient” to describe the fact that
news can be accessed easily using LINE, saying there’s no need to switch to another
app or browser to check news. In my survey (see Table 1), a majority of Taiwanese
students (65%) said that they used the messaging app LINE for news, while only one
of the international students said that they never used LINE (maybe because the
stories are written in Chinese) or any other messaging app for news. Reuters Institute
Digital News Report 2018 said the use of messaging apps for news is on the rise and
found that Taiwan is the second highest in the world (53%) just behind Malaysia
where 54% use a different messaging app, Whatsapp, for finding news.

Table 1

In a typical day, where do you get your news mostly from?

Taiwanese Non-Taiwanese
[n=20] [n=15]

Print newspaper 0 2

News websites 10 11

News apps on mobile devices 11 8

Messaging apps on mobile devices 13 1

Social media platforms 16 13

Other (please specify) 5 6
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The global average for using messaging apps to access news was
significantly lower at around 23%. And while there is considerable variation — in
the USA, the use is only at 3% — accessing news through messaging apps seems to
be gaining traction and is a trend to look out for in the future. The report also
highlighted that Facebook had seen a reduction in news consumers (down from
42% in 2016 to 36% as of now) and that the use of Whatsapp has almost tripled
since 2014. The report suggests that this is due, in part, to the fact that messaging
services’ encryption methods offer greater security for people sharing news.
Countries where freedom of expression for ordinary people is an issue, such as
Malaysia, messaging apps which use encryption, are becoming a space whereby
news stories can be exchanged safely.

Regarding students’ attitude to the media, there was clearly a general distrust
of the news media. Taiwanese students in particular said that they look down on
the news media profession because of the poor quality of local news, which they
describe as a continuous loop of “trivial” stories and car accidents. In fact many
Taiwanese brought up the same joke which says that if you don’t want to do
anything with your life, be a journalist. And if we add students’ digital media diet
into the mix, it’s not hard to disagree with Reuters’ (2018) findings that: “Flooded
with misinformation in social media and via mainstream media, Taiwanese people
have low trust in the news they use.”

One question in the survey sought to measure the type of news students were
interested in. On a six-point scale from 0-5, where 0 was no interest and 5 was
very interested, Taiwanese students ranked entertainment (an average scored of
4.2) and lifestyle news (4.1) the highest. Meanwhile political news (0.8) scored
particularly poorly. On the other hand, political news (3.9) scored particularly
highly for non-Taiwanese. Whilst this result might suggest that young Taiwanese
are disengaged and apathetic about politics, (anecdotally, many of them described
politics as “boring” and “for old people”) it does seem surprising in the wake of
the 2014 Sunflower Movement, a huge youth-driven protest against a trade deal

with China. For next year’s course, I would like to unpick this a bit more through
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class discussions about the role of journalism in a democracy, and how the
Sunflower Movement used a variety of digital tools to successfully broadcast their
message.

With the rise of social media, daily news consumption is an area that is
attracting greater academic research. Many young people don’t separate news
from the rest of the things they see online. Therefore, a greater understanding of
how students consume their news is essential. Fry (2016) criticizes news literacy
courses that “cling to the standards of journalism” arguing that educators need to
understand how “people actually participate with, integrate, talk about, and seek
out information of all sorts.” (p. 43). Educators need to stop speculating and look
more closely at the daily news habits of young people. For example, even
suggesting that young people need to be careful about what they are sharing, is
making an assumption that everyone is commenting and sharing. Just because this
is possible, is this really what people are doing? In my albeit small sample, people

seemed to share a lot less than what many news literacy educators fear.

Conclusion

I wholeheartedly concur with the need to “de-Americanize” the Stony Brook
model when teaching news literacy in other countries in order to create an
internationalised curriculum. Learning materials involving people like Trump and
Clinton, and videos from American news outlets, simply don’t connect with
students from Taiwan and the rest of the world. Therefore, finding and using local
examples is paramount in order for news literacy concepts to resonate with
students and hold their attention. But the collecting and collating of this material
IS no mean task. For the educator, this can involve hours on hours of research for
each class. How to reduce this workload? | suggest that a collaborative approach
between teachers and students can produce a wealth of resources to be integrated
into future lessons. This involves initial lectures on basic news literacy principles
— enough to give students a solid grounding as to what kind of examples of local

news stories the course demands. The student-found examples can then be woven
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into the fabric of the curriculum. This creates a certain organic growth and
requires some degree of flexibility in the direction of the course.

News literacy is a relatively new area of academic study. However, there is
already a lively debate about whether it should be regarded as a subset of media
literacy (a discussion which is beyond the scope of this paper). Personally, I don’t
think we need to overly concern ourselves with labels. 1 do understand the
concerns of some educators who worry that news literacy could easily slip into the
idealising and romanticising of traditional journalism, however, the sheer breadth
and ambition of news literacy’s arc means that courses can easily be customised
depending on the international setting, and on the skills and interest of the
educator.

I would like to encourage teachers to think about using comparative analyses
of news media landscapes across many countries in order to help students
compare and contrast news literacy principles — such as freedom of the press. |
believe this can increase levels of news literacy in young people because students
can better understand core concepts through seeing how national news media
contexts differ. There is a considerable body of academic research regarding
media ownership patterns around the world, but few comparative academic
studies of news media landscapes which include discussions about daily news
consumption patterns and local attitudes to the news media. Furthermore, case
studies like Taiwan and China can show the complex interconnectedness of
national media at an extra-national level. As Reese (2012) points out, “A global
perspective also means taking local circumstances into account while being aware
of how they differ from other areas, and how global forces bring ‘influence from a
distance.’”

A final note about students’ media habits. Academic analysis of the
consumption of popular culture has been traditionally looked down on somewhat.
But this generation is always ‘on’, always connected: students are never really off
their phones. Today’s media consumers, who increasingly get their news from

mobiles, are a world apart from the passive audience brought up during the old
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broadcast model of the media. Today, news is a truly 24-hour cycle, and
consumers play a central role in its creation. Understanding this participatory role
of what we might call “prosumers” (young people as producers and consumers of
news) is vital if we, as educators, are to take the mission of news literacy seriously.
How can we help students find reliable information and act on it, if we don’t
know how they find it and how they process it?

Furthermore, understanding young students’ habits is not just important for
academic research, traditional journalism has a lot to learn too. If newspapers and
the wider profession of journalism are going to survive, they need to restore trust
in what they do, create products that attract young people, and find a way to
encourage them to pay for it. In today’s hostile atmosphere, those things might
seem a way off, but it starts with a better understanding of how young people
navigate the digital mix: to better understand how to see the world (wide web) in

their eyes.
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Appendix |

Curriculum details

The 18-week course was divided into the modules below. In between there were two
group  presentations: one was about using press releases/native
advertising/eyewitness content and the other looked at news media landscapes in
different countries.

Why news matters and why news literacy matters. The power of information and
images.

What is journalism anyway and what makes it different? News and opinion: what’s
the difference?

Blurred lines: press releases and churnalism, sponsored content and eyewitness
content.

Who decides what is news: news values and editorial decisions.

News cycles: the rise of social media and the multi-directional flow of news.

Truth and accuracy: the process of verification and different kinds of evidence.
Balance, fairness and bias in articles. Echo chambers and our own cognitive bias.
News media landscape in different countries: press ownership, media consumption
and attitudes to the news media.

The crisis of journalism: fall in advertising revenues. Does anyone want to pay for
news? Trust in the media. Fake news.

Navigating the news: how to spot fake news, cultivating a bullshit detector,
verification techniques, evaluating sources using IMVAIN, IT literacy (Google search,

reverse image search) and other fact-checking websites.
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Appendix 11

Media usage survey

Q1: Are you a male student or a female student?
- Male

- Female

Q2: How old are you?

Q3: Which country are you from?

Q4: How often do you access the Internet for any purpose (i.e. for work/leisure
etc.)?

- I’'m constantly checking the Internet

- Around 20 times a day — I don’t really count

- Just when | have some free time

- Maybe only couple of times a day

Q5: Typically, how often do you access news and how long do you spend reading
news? By news we mean national, international, regional/local news and other topical

events accessed via any platform (radio, TV, newspaper or online).

Q6: In a typical day, where do you get your news mostly from?

- Print newspaper

- News websites

- News apps on mobile devices

- Messaging apps on mobile devices (LINE, WhatsApp, WeChat, etc)
- On social media platforms (Facebook, Plurk, Twitter, etc)

- Other (please specify)
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Q7: How interested are you in the following types of news?
(0 = not interested, 5 = very interested)

- International news

- Political news

- News about my region, city or town

- Business and economic news

- Entertainment and celebrity news

- Lifestyle news (e.g. food, fashion, travel, cooking, wellness)
- Arts and culture news

- Sports news

- Science and technology news

- News about crime, justice and security

- Weird news (e.g. funny, bizarre, quirky)

Q8: In general, do you trust most news most of the time? If not, why not?

Q9: Do you think the news that you choose to read/watch is reliable?

Q10: Do you trust most of the news from your own country? Why/why not?

Q11: What local or international news outlet(s) do you trust the most and why?

Q12: Do you think that press freedom is important for a healthy democracy?

Why?

Q13: When was the last time you bought or read a newspaper? What did you
think?

Q14: Have you ever paid for online news content? Would you pay for news on

the Internet? If not, why?
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Q15: Have you ever paid for any online content? Maybe Netflix or KKBOX,

other movie or music websites? Why?

Q16: Name three social networking services and/or photo/video sharing

platforms you most often use in a typical day. Why/how do you use them?

Q17: When you’re on social networking and photo/video sharing platforms (like
Facebook and Instagram), how often do you post comments on news items?

- All the time

- Very frequently

- About half the time

- Sometimes

- Rarely

Q18: How often do you share news items on social networking and photo/video
sharing platforms?

- All the time

- Very frequently

- About half the time

- Sometimes

- Rarely

Q19: How confident are you in detecting fake news stories on the internet?
- Not confident at all

- Slightly confident

- Somewhat confident

- Quite confident

- Extremely confident
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Q20: Do you think that so-called fake news is a big problem? Please explain why.

Q21: How confident are you in detecting sponsored content on the internet?
- Not confident at all

- Slightly confident

- Somewhat confident

- Quite confident

- Extremely confident

Q22: Do you use messaging services like LINE or Whatsapp for news? If so,

what do you think of them?
Q23: Do you use discussion forums like PTT in Taiwan? What do you think

about it? How do you use it? Do local journalists use it too much? Do they get

the stories right? (For Taiwanese students only)
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The local and the global: teaching
news literacy in Taiwan
Jonathan Furnival'
Abstract

The expansion of news literacy courses around the world has led to growing
academic investigation into its pedagogical methods. In particular, educators have
wrestled with the question of how to develop a curriculum that was born in the
USA - and developed for an American audience — so that it makes sense and feels
relevant to young people studying news literacy in other countries. This
admittedly personal commentary examines the problems of not only developing a
curriculum in Taiwan, but also the added complication of teaching a class made up
of international students.

This paper makes three broad suggestions. First, that using local examples of
news stories helps news literacy concepts resonate better with students. Second,
that a collaborative approach between the educator and students can play a vital
role in developing the curriculum. Looking for local content to internationalise the
course can be exhausting and time-consuming — so encouraging students to find
stories, not only helps teachers to find fresh relevant examples, it also enables
them to check students’ understanding of news literacy principles. Third, this
paper argues that a comparative analysis of news media landscapes from different
countries helps to enrich students’ understanding of the core concepts of news
literacy — such as freedom of the press — and can help educators in their quest to

create a truly global news literacy curriculum.

Keywords. : News literacy, international curriculum, local, global, news media

! worked as a broadcast journalist, producing news stories and features for the BBC News Online

website, Adjunct Lecturer of Journalism and Mass Communication Program, International College,
Ming-Chaun University

127



heod PRAVBERMETZ &K
VEEE
(%)
ip;g@r@%#ﬁJﬁr%»#ﬁJ%ﬂ&iESﬁéﬁﬁﬁﬁ%
Peni@ * 7L o T RFREL L XK SHEY > o facebook # Line ZAL#
PR A FERAGFREFFA? AR TR ) PSR RE R S
AE A e ? AAFS o P S R AT R Y ¢ A F
R O R
FEERFT A £ BB Yk Z R Facebook fr Line 17 5 #7:0

mzw LR X e ‘QQ%fé_%é“ﬁ"“" e A MR o R L b

2

i * ik 3 4EA0 e Line, Facebook © 4 %3 { & m?;l% i
LECEH BT A > R R AR > Bk F] S RE A BITER

Fo FELBREBE 4 eE 2R LK FB & Line HAAE 4L
ke @k BB AR ARE  H O Rol PEERR
SEMAL 0 R EAAR - K e

FRaFm > AEERhLEs fEEd S L fReigid 2 b
AFEP FERRIIEFTA LG S AR & BFRRIEP S
&ﬁ%?ﬂr#%yﬂiﬁ&@*mﬁﬁﬁﬁﬂi’?é/

s
F
_\.»

Y

4‘..
'
[

]!;lz

a
—n\.

W
\3;

p o BB
PF e ERER DN F G @ e oo Bk ERLEN

22 (hypothesis of selective exposure ) - 3£ # 4 32 2 (selective apprehension )

f%)}” o

L)

~m)

MeEF | ol RRET S AP

Dl B R TR ke

128



1. HFEE BT R

2010 4% 8 A 19 H & & mid A AR B KEE AT GEREMHE AR &
4 2018 4F » AB R KERCEHABRANEARERZE - BB KERECGHRZET
1949 -7 1% 57 18455 » BEERIR IR - ARTERSE T 41 40 VAT - BUBHIST
(bR R LR T WA R G AR R -

e ARSI AR R I SRR - BB EAN A BT R E Y
Facebook H1 line 55 Sy B8l - LLFIAT B - ATHTEAVIELAEEZ: 90 12 A RREE4: -
TEEERE » (HRGEHEHE RO AEE? AT GBS E T RAa{r?
i FTA0 T (5 A s S DI AR TG AR

W TR T RS | R D - [(FAESEREEE T
SR 7 SRR (PR E R A BRSR - ATHITHAS A T iF 90 1R R LB FEASHY
(S AT B > (S WA o BT Y 2 B RS - A S et » AN S ARG 7 v (o P 4
Bk} o MHEE LRI - BEIERN R RIFFRFENI AR -

IR IR RS R R LB R RS E R LA L 2 SR AR ST SRR 22
Lk R TS » TR - BRSNS ERE » lAEARRZ » B
H—ERFEME -

ISR B — P B R A AR B3 38 DU Z P B e A= 1T W R A e L B RS Ay (5
> 55 IR B RIS AT & A BBV - R AGH S PIE & VB 4ERE LA
SHAVEEEEAT AR - EASHHIT AT

(1) PEAEREGEEE Ro[fERZ N facebook B Line ZitBEELAES ? &F

Ef? fEd TG AR RS IR L AR R SN 7 2
EHLR e TRAEA S 7
(2)  HEFEESAI R A W ARV £ R P AR R A R Eh

I B
2 TR R

oA FT LGSR B A R VIR L Z 55 > B ARAY R B R R R e P 2 2R SR
Th o iz 2016 4 12 F > thEUREEATAE AR 6.95 (8 > RERAERHE S H Y
11.5% - SHERT > H BIRRESE BRAT T-Hm e o (8 FH Y APP 2 RIIRS 8 (S 40 e A
WoRs - R EEES % 0 LEER 79.6% 5 5 A1E QQ » EEEy 60.0% -

129



FEEFERGAE h B E BT oh B 7 ] ARSI S i 2B

AR A 1 A B AT R (L R iaes - B B BT IE H 2 () R E P Y A PSR
[l (AR etal.) « BRfrIFC > At BB A SIS ERAIRISHY L2 AR - SR8
EAE SRR 0 ST - =& - R8s - 1B g - SilrEk
HE s RERFRATERGES - MRCAEFRARAE B HEEA -

AWTFePRET LB G (RIS PR RR (A It LR AR AV EEE? B
FrEE M H L B AR 2 Y M FIA0 AT A S S A RN A (A B 5 B YRR 4G
REEHTRAZ? PRS2 E R A B T AR N ? W 5T B S AR R =
RS IAG A2 o NREEHIRAAE S (E ARV AL RIS A VB ER
[ A L 5 FH 7

® L EAESAFEAG T HIEER

RS [% LR VB BUHFT = anh

Ear gk o A - BRI

= ~ % ~ QQ T ~ qq z=  bilibili SEFAA + Acfun ~ HERL

BeE HE ]~ AL - 2 GIOR - B LEAR - IR - AEE
&) B~ AAEAL -~ EITH ~ B 6 48
56 44

Line ~ Facebook - Instagram ~

Tumblr ~ twitter ~ mobile0 ~ it

google - YouTube ~ twll6 FEE ~ T-FHH
a4 B EEY - R S
yahoo &7/ DramaQ - fE4g - 123kubo

2 %[5 ~ Flickr ~ google+ ~

LIVEhouse.in E#%

3. RkERE
3.1 [EAELLSEMHRBTISE

42 2018 Ryl > ST G ST RGP 2 AR - Wy DU S Fe T -
—ERIT AT TR (e e A R (AT R Ml A LR A - BRAR IR AU S LR IR - S0
oI IR e A R AT B 1R 4 1 L 5 - B e 2 4 o P R A

130



[E{EBAVEER (M ~ 08 > 2011) - AHBAAVBIFEHES A0 T FEAE 2 (E
I Facebook HYHHSEEALEER 7 WT5E (S E 5% > 2013)  EEAEMAN: FEAAYHEAC
HAe (I (2 aite > 2016 ) REEA & AHASE A FRRIZ B 2 BT FE (MRFREAT > 2012)
(PEA MM ) (A5 » 2012) » [EAEBiEE 2 i5T (FREMN > 2015) » (5
AERIE) (2 ~ F5E 0 2011) > {REEiaw R - WA RS
SR A B SRR AGHY B E AT BT A AT & (o F4ERS H ER L AG YT
FIEBHT By o MBI RSB AR Bl E ALt (SRR - =¥ > 2013)

EathrFefert e O~ BT B RA FAE > 5w 1 AR G IR
FEEELAGH Y ERERR » ZR1M B LT T T Ve R W S A R G PR R A 7 ST AR Y
SO DR A R PR B IS I WA EN AN A 2 1% 72 - IRIE  AIf9e
B [EJH A AR R E B P A S R A R

RN (RS AR EM S E BRI A AT H A - AT
R R B AR i S (o FH B S B G e B P AR P = E R 2
AWFERAERT AR FE R EAEes - DI BT eR -

3.2 o P S e P o

1974 4% » Jay G. Blumler K Elihu Katz #2H " i Ko e 0 2 R E
HEA R e B C > AEEBE - Bidn 1 <2 A0 23 F AL FE - (58 A Bl e bt
Femt 2 s E R BRI E R RS (MR e B BRVFRREA B H
BEEREHASIING - ARZ RIS RO WS HIEYE (SRt
2 AR SRS A FEAY (B - (T3 2 IS 2R 2 - (o FH Bk e PR Em T A SR 7T
REEFOF -

EREAREI BN  siENREM MO EC TR "% NEH - 85
il BE 25BN o I RIS T HLPTEI E SNBSS R - Rt
e A RE A Tl ) S [ REIE R BRI T SR —
R AT Ry - FIEE CEZEEE - sl B RS ATE R T EE -

HR - PEAE RR NEEHERHEAGER S - (A E A RE g SMULEE
BaePE  HP AR BRI R - R OBR(E > B O e
HGER o - B EA A B AG P ERRE RV E LI - RS R DK
Y CEERRA  NE B IR OM B VRZ RER Pt 8 (e i i B C A BB N

131



PRI LN R VS [ 20k H Cat A BER NS RGN
e

Shao(2009)5% Ry i&Ett: ~ BRIk =R 2B A YouTube Hy LB 5 Luo,
M. M., Chen.S. > Chen, J-S. 2011. (2011)5% Fffiiets: - a8 4E - JHERERTE
7 IR A E RS YO EEEh % © IESh > Coursaris, C. K., Yun, Y. > Sung, J.
(2010) 428 £ Eed v e B R B BT RS B IR Twitter BBAVRFARIT R
Cheung & Lee (2009) #E FH (5 F Bl e B w3 & 1S Rrgis iR & s s s IR
o A2 R B VT FH B BRI RS TR ] ((Facebook i7ynes HU T 1740
ERTT AEE ZZE : DRI eEm P S B BUESC 485 - 6
i ~ ek - 2015) -

& bRl ARTFERE Ryl 2R SR T B G P E B E B
5k FH 07 2 B -

3.3 EHEM:RmELBHSM R

2 BAETEER BRI g 2R TR e EEE N T &
EHCHIREAILE B RV BN - S B R LB C RS
[ FEARTRHIEE T BN » PRAEEEAR B REEA [F & 0y - (B & A F Rt & 8L
bt EMMIREEE AR  mEGEEE —(E A ZIRAVEHRERIEN > BR
AR EETEERAVRR K - PRI R A {a]? BRI T AR L — P i ] SR o A

Tl SNSRI -

REMZEEUR - T BRI ) WNMERFEERBUaSE 8% - b
IREEE NI - BT AN S S A AERY o M BB ARE PR T EReE
SFE(EANRZRLSN - B EEES R E th rTREEE BT E A - " B A
PRI R > 2R EA R B ATNE A 2 2 0@ - B A SRR > A%
BN AR LR RO /e G 2 A & (&l - 1996) -

4. BRICE RIS Ik

ARG TR A A B B T S PO BR  SLIE AR L (8
I - FEFIZTE ERE TS - i Eas R ARk 2
REMAEE - BB -

132



4.1 BHRRHZ

AWFFERS 2017 -5 F 16 HE8H [ 2k S b R A AR =
F—RAVEREEG G - B AERY 8 g > $FHE =B AR
At A hREd R - (F RIRE R E EBATRIEN 227 o 5 — IR
& > ST RIET T 2R RIRTZE AR - DU T B 2= A B A AT 4K
B

F— KRR BT EARAGIS M 4EE - HEVBLR R 7 F1% - BERRE
FaTHm © BISRETRIR - RIS R RGBT IS Y A2 S g R AL 508k - HERRENK
SERNE - RRETNEONT  MATAEN - mRiRevEE - WO EER - 8
2 el B & R A E R G T B ST Y KRR AR - 8 fir sl iy B
EN-GENE

* 2 ZaEEAER (D

T (el KEWE EERE  BEERN R R

(A)IM % 2016.08 9 {EH HiE% HfAE
(A)2F 8 2016.08 9 i H HE% HE4
(A)3F 28 2016.09  8{EAH HE%R WHEA
(A)AM F 2016.08 9 {EH EE% BELE
(A)SM % 2016.09  8{EHAH HER EREA
(A)6M % 2016.09  8{EAH HE%E WEREA
(A)TM % 2017.02  3{EH WiEZR EEW
(A)8F 28 2016.09 8 {EHAH wEE&H HilE

4.2 FEREEIRREAZR AGHROA

AWFEER B MR 72 PR RS R0E I B DLPAS ST BOETT - FERGEEE
ANV LA A 6—12 FYAzEE R — {8/ NS A B EAG AT R B R
B TR e SR iE A LA S BB T & < fA B 50y O BhEds i -
BTSRRI H BT A TR SR i R EEE 25
E{ENHIEZ (perception of self) ~ 4:%HELZKES (life and experience ) AR -
EE G ILAYEEE - SRR DUES - DR Sz (M N g EE (social
reality ) AY2E%01 (Minichiello, V., Aroni, R., Timewell, E » Alexander, L » 1995) - Hf
L] DT R IR AR G e A I 2 E BRSP4 -

133



FERE - AT NS 34 M REAETT TR AGHEK © &3 ERTHL - AHH5E
RARE VERSEHRYE - BRI ~ Se B IR EERIRAN AR 2R & 18 SR ARG T
EHEEBRE AL -
5 WFEHEH
5.1 gefEEEEHEEESASHISERIEE R T
1998 £ » HhEE N\ RALMBBURF R H G AR U F & 240 (BT
BUEE 240 ) R E (GFW) » 3785 T - & E 250 R A UChc 3%
ETECRHY SN o T8 - BHET - 35 - FEPEIREE - )28 TR LA
Jie) 5 A Facebook - YouTube SEEAMEERG - 281 » HEEEAR "B ) Bofr - 5t
A LERAT SR NEAG ©
R ZEhE R AR ERF %] Facebook ~ YouTube ~ Instagram ZE554MA144
BAGH AR (BER&ENA S - AAEEE » BB SEINE I SRR S
DA G R - AAMBIBEEE - SRR WL T REEH
ARG - STRIE R B SV L E R - FEFT AR P2 B TBIE o RnsE
{1 B Ho( 2V AS < FEFEIFIA - YouTube 2R ER 7325/ B i sl Ry 4Eus » <2
e R Ry R BB R I ORI ) R - 2 I RBEAS RE (50 FH R I 1 1R Aiieints » Fir AR
EEHY YouTube w2 {FIEE RIEZ QBN - HR PR ~ G5
EH 255 B HBUETT RHVBUREEIE - DU BB NS R A EER - Frl
W5 [ 5 RE A s AR IREE -

5.2 ZEiEH BB RETEE

MRS AT EFALAG A Line ~ Facebook %5 » HIAN A EN 733258 F2ACRAVE SR
EAERBERR - B E 2 E = APREAN - bR T {RE_ LOVFREE » SR Zah#&
AEHCOCWETFE TEEEEN S - BRI S - BB RN K 2221l
> 2 EEEORRERYAELE - google EX4fy ~ Wikipedia S5 [2E301 A&
ISR — 28845 » (R RREAFIGEAY B FEE T ~ FAE T A - R R fE
MBS - FFENERFEES - MREREZETTHAVERR - M1 G5
Google %278 TR 4ERSF= -

bR T4 - e A S R R R R B E - RE i i g T L i -
{E )=z 558 S R RS ot & T NG W e B A =y e SRR

134



&HY > R 2Rt B2 i f 2GR - (SR RS FENANEL &1 - T4
FRHEEAINE ~ ARELAG RS SE - BT —TlEhsE o B dErsHEEERCHYEN S » 2
HIlsZ 2B 4780 H Y IEEifIUE S EN AR E2ai B EIE R B 2 1% H

TP A o B R (o P BB AN BERE T Y22 1) » e o R A2 0K - (E R DUENE 5 %
TR EAS » KD 23 B A A &RV EN S » 58 Rl A 115
AR - JGRTESE - ARIRIE - A BSAVESE -

TERAGRE » e APREE SR B 2548 - 46 T2 BB Z Rz - DL
ARG SZ B TR

(VzahaER E ARG B U R RETSCHSFFE © ZahiEfeds+
PHEFINZE N ERNEE  KEE MR ENEE N TS - 288
TR 0 ARG ERIE T BN REANN S - B EHRAE T BIE
WLH R -

QYA LE - Zh BT RS FRE A Y 2 AR - w] DUEAIEIZRA
FHERM AT TREE > o (A 5 AN R AL SR v DLZE O
MR L -

Q) ThREE H H A42E EAVE R - fEZ BRI E N E s FEIA
W e BB o R o A A IE s EIEY) - 5TIMNE - RIEsZanE R

oy BB AR 5 D BT RE MR FE -

WECEEIRE - GERR A D EHREAENBUAREE - I HEA T8

B A um T S B N B R B 2 5 B SR

6. WistéEm
6.1 BRERVRFUEEIA BN R

A AN SRR Ry sy aH VRS EOR - WR B ST R SR TR > FIErig e A
FB ¢ Line FEttBHERGHIXE > A2 - Mg EBEHEMNELEER - K2 - #bil
SRR » SRS » e AR AT B AR IR TR SR {5 A LS
#G o BIANRIEZCEEE - ¥ YouTube BRSS9 3 SR G 2% - &7 BRI T
A e E s -
6.2 SRS R

A TR ) UG - W G AR L o AT R S R

135



o SZRE ARG TR A TR EEBLREPUARE o BT
FEAME BT AOE N - G RPESBFEZE] TiEIMIE G - e AR 5
FER EIEAEZE R L ARG MEEE RS SHEEBUs LA E
T B RN | 2 S B s Y BT ARV - AR 584 Lt
HPEIREN R EER - EAEFRRTAMEE - BRERPHT - AR ELLUEE
EE A FENERR - PTG R REEEL - ARG EELILS -

—L R IRAER T R ) SR T ERE ) IAER - RBBEAS 0 2
S LA RS _E R BN R R A SR (0P 7)) 2 R o i AR IE ST
REBZIEToR » W B R -

ZahE A g ETEHEEBERIEN ARG REgEllaE CEBINE B
o Ry N IERERY BRI G (S © 0 H A B & SRt 2 DB Ry - SRR
BEFEHS LB H CHYREA 1L TIRR R — SRR Y PN S0 AR - 1 ¥ B ¥ 175
{ETZER N 8V A AR - E(E4SamE—DBnee T BRI REE , 28 (hypothesis
of selective exposure ) -

TEEE IS8 ] DL E iR ZBUAH RIHVERER 2679 28R Rl [F 2=
B TS BRI G R ERTIBUSEE AR — PSR T H T
fErZeVEL S EIE - BRI RIS R E 2 A BCEENTE RN ERM G - BTE
fift - SR BEE IR (selective apprehension) fEREEE 28 & A HIFIIIER -

6.3 tHEHEHEE IR AKEREE 5B

NV & e 7= I A [E] 75K - Facebook A1 Line {F Ry & L2 HH)
IS ~ QQ FAEZENE LML - REL 288 R Al e B i =
B E A G RS - R 2B ESORE A B EEE R 2
{(ERUE - B oriet A St R A S8 RS2 IER - & £ - DUk
st B A RGP )52 (ke A i o S B PR A B 0 - A (R -

ISR B PR N BEERYSE AR M M VRE R IR G - AR ARG U2 1
Ul BEEMSEE—T - A RS LLRIE - ARIR ST —(E T4 7 g
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HREY > BE—(EF ARV R (T TR TR - 0E? [RACERCGEE T MIARE
AR IIR AL G T 4R~ | T © B E B - (Z3E 45t (B)11F)
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A behavior study of social media use on
students from China
Shiow-Jiuan Yang'
Abstract

Students from China use the different social media from those of Taiwan.
The contents either from social media or from other on-line platform are different
as well. The study is enquiring the behavior of the Chinese students studying in
Taiwan.

How do they use the social media in Taiwan? Will the frequencies rise when
they stay in Taiwan? What kind of contents will get their attention most?

The findings of this study show that they do not appreciate high in change of
the apps or social medias here in Taiwan, including Facebook and Line. Those
who frequently use the Taiwan social media are not from the reason of better
function, but from the assignment requirements of the teachers.

Students from China will visit the other internet platform and confront
political attitudes against them. Under the situation, most of them choose to keep
silent, and most of the students will not to expose themselves again to those

contents or apprehend the messages according to their own values.

Keywords: Social media, Online platform, Chinese students in Taiwan
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