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The Study on 4C Framework of Strategic
Marketing Analysis for Online Streaming
Platform
Chia-Hung Hsieh* Teng-Fong Chen?

Abstract

With the rapid of the network streaming, lots of operator have joined it to earn
benefited from it. Therefore, in this study mainly analyzes the performance of the
operator with the platform of the strategic marketing 4C theory. In conclusion - this
research found that the operator improved the benefits of the platform could help
streamers to use it. And reducing the cost of information research could let
streamers realized the position of the platform and attracted consumers' attention to
this platform. Furthermore, the streamers were most regard the cost of moral hazard,
because to reduce the cost of streamers’ moral hazard could provide better
protection for them. The contract commitment would help the streamers to increase
the platform trust. Finally, both of operators and streamers had attached the cost of
asset specificity, the operators increased the asset specificity of the streamers to
make them hold up to the platform, and the streamers would reduce the willingness

to switch the platforms.

Keywords: Online Streaming Platform, Streamer, Livestream, Strategic

Marketing,4C Theory

L Assistant professor, Department of Business Administration Ming Chuan University
2 Master, Dept. of Business Administration, Ming Chuan University
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Research on Public Opinion Trend of Aviation
Strikes in Taiwan
Zhong-Yang Liu? Yi-Chieh Chiang?
Abstract

In Taiwan, which is a freedom and democratic country. There are three times
of strikes in the civil aviation industry for three consecutive years. They strive for
labor rights with the most extreme means, whether it is flight attendants or pilots.
The extend impact as wide as enterprise the government and the community. We
have to face up this problem for sure. And whether it is a strike appeal or the way
of strike technically. Support it or opposition. In this new media era, people express
their personal opinions on political or social issues in the community through the
Internet. It has become a general way for people to speak in democratic countries
now. The theory of " Reverse spiral of silence ; which appearance in the world of
the Internet. Which means some of the opinions that are free to be spoken by
anonymous account in the Internet frequently.

Online public opinion is influential to the real world. Although , the impact is
different. First of all ,this study observed the direction and process of public opinion
in social media in social movements such as strikes by using the tool of big data.
Then, I will study the methods and operating procedures of the public opinion trend

of social movements from the perspective of new media.

Keywords: Civil aviation industry, Strikes, Public opinion guidance, Big data

1 Associate Professor, Dept. of New Media And Communication Administration, , Ming Chuan
University
2 Master, Dept. of New Media And Communication Administration, Ming Chuan University
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W[ T ERE ) YRS HEY B R SRR A AV G R BAE - 2
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(=) BRGNS KA - R AR FGRRT R NN ERIR
U IERSAEAR R HAVHY AR Bl E S mE B3 - S BERERE
=AY FHEA AT AE
(=) BEWAERSCRNFI A EINER  JER MR R TRE - RERIERS
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(EH ~ a¥PE - HEETELERER S HIRE
SR MRV ENRE - R T REREIERE G R ESEE -
2 R N B AT S B B RS 1 B A S AUk
=~ BERRRIERRREETTEE
HRREHSBAN T ENERETECESRSEEERNFFEE (R
2 - fEttEy > 2007 5 pREEVE - ZERERT > 2009 ; (RIS 0 2014 5 JiE 0 2014 5 &
W3 > 2014 5 BIZE5E > 2015a ~ 2015b %) » SREGEREAVEERIS - A[E] LR
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ZEAENHE EAURAZES - BRTEE RS ARE ) AVEARARE - thElE
ERRRHSE T (E FEHVREENTE - BRIEZ: (2014) thsRsH A EHERGERE » oy
ZRIHBE AR BN EBEREF - RS R] - BATROK - SEE - %
A AN AEE N E SR AR A RS R B U B s B 5
R MG AR 5 [ B A & R eEh Rl i BIER i = R N E AR

ERHNERIRREZK - R EREEE LR - EZE St
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The Research of Media Literacy for College
Students in the Era of "We Media"
Shun-Chih Ke'

Abstract

Technological affordability has given people the capabilities of information
content production, everyone is a "producer" of "produces and uses"; user-
generated content and peers co-create content are popular, since the era of “we
media” has come. However, most media users do not yet have the consciousness of
producers, and still limit themselves to the role of information receivers. How to
train students to develop the subject consciousness ~ knowledge and skills that the
media users should have through the curriculum is the main question in this research.
Taking college students as the object, through unitary integration of teaching, the
difference between the before and after test of media literacy abilities indicators
reached statistically significant levels, showing that course teaching can indeed

improve the abilities of media literacy.

Keywords : media literacy, media education, we media, teaching practice research
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