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A Study of Audience’s Quality Demands for
News Websites: Application of QFD Model

Yu-Hsin Chang'

Yu-Yi Chen?

Abstract

With the convergence of the network technology and the communication, the
network media is developing day after day. The traditional newspaper industry
also uses the network platform to manage news website. The news website how to
attract the audience’s browsing is the key point of this research. Therefore, what
the audience’s needs are and how the entrepreneurs make the improvement with
the audience's aspiration are both the issues which was necessary to be considered.
This research is taking the audience as the orientation, and using the Quality
Function Deployment (QFD) with the concept of collaborating design and
producing, to find out the key to the audience’s essential factors of their demand
quality to induce its attribute, to figure out the various qualities essential factors
how influencing the audience’s satisfaction, and then to present the importance of

carrying out improving the news website service quality.

Keywords: News website, QFD, Kano’s two-dimensional quality model, AHP
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The Experience of Implementing NCC in
Taiwan and Its Lessons for Future Adoption
of Communications Authority in Hong Kong

Richard Wu'

Grace Leung’
Abstract

In the past two decades, technological convergence, in the form of
digitalization and integration of communications services, have resulted in the
blurring or even breaking down natural boundaries separating networks of
telecommunications, broadcasting and internet industries. Alongside these
changes at the levels of technology and industry, technological convergence may
also create regulatory problems and policy conflicts because communications
regulations in many countries are still under ‘sector-specific’ models in which
telecommunications and broadcasting operators are regulated under different
principles, policies and laws. Taiwan is one of the first jurisdictions in the Asian
region that have removed ‘sector-specific’ regulatory regime by implementing a
convergent regulator. Based on the analysis of the implementation experience of
the National Communications Commission (NCC) in Taiwan, this study aims to
provide concrete suggestions for the proposed establishment of a unified

communications regulator and regulation in Hong Kong.
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Select Optimal Product Supplier for Taiwan
TV-shopping Companies

Yaw-Chu Chen'
Kuei-Lun Chang’

Abstract

In Taiwanese TV-shopping industry, selecting optimal suppliers of product is
vital. But few attempts have so far been given to this specific point. After
reviewing the literatures, we collect criteria for the selection of the product
supplier. We retain the 12 critical sub-criteria that are according to the opinions of
30 senior executives about the importance of sub-criteria, including: Cost of
product, Quality of product, On-time delivery, Marketability, Mutual trust,
Financial status of supplier, Resource for marketing, Management capability,
Expertise of supplier, Supplier’s production capability, New product development,
Ability to fill emergency orders. Subsequently, we discuss with the senior
executives to take these sub-criteria into 3 criteria to structure the hierarchy. The

Chen’s algorithm as a selection tool is applied to choose the optimal supplier.

Keywords: fuzzy number, fuzzy multi-criteria decision making, supplier selection,

TV-shopping company

1Professor, Department of Communications Management, Ming-Chuan University

’PhD Candidate of Graduate, Institute of Industrial and Business Management, National Taipei
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1. Introduction

In today’s increasingly competitive business world, selecting and evaluating the
suppliers is one of the most important activities of a company (Kannan & Haq, 2007).
In this paper, we utilize a decision-making algorithm adjusted to the experts’
professional consensus to select the optimal product supplier for TV-shopping
companies in Taiwan. The selection process depends on a variety of factors and
criteria. Some criteria are qualitative by nature and often depend on experts’ judgment
of approximation. Such factors involve a great degree of linguistic deficiency (Klir,
Wang, & Harmanec, 1997). In other words, we cannot elicit the complete, precise,
and reliable knowledge from the experts. Meanwhile, the assessment of alternatives
with respect to various criteria and their importance weight often depend on experts’
judgment of approximation. Due to the existing fuzziness in decision making as
mentioned above, a new approach based on fuzzy set theory to measure such
fuzziness appears to be one of the feasible solutions for us to handle such difficult
problems. In this paper, an algorithm of product suppliers selection for TV-shopping
companies is proposed on the basis of fuzzy set theory (Zadeh, 1965), pairwise
comparison (Saaty, 1980) and fuzzy Delphi method (Hsu, 1998). The normal
triangular fuzzy numbers (Dubois & Prade, 1978) and the linguistic values are
utilized to assess the preference ratings of linguistic variables (Zadeh, 1975a; Zadeh,
1975b; Zadeh, 1976).

Firstly, we review the literatures to obtain the definitions and sources of
sub-criteria. Next, the Chen’ (2002) algorithm as a selection tool is described. The
method within the context of selecting the product suppliers for TV-shopping

companies is shown in Section 4. The conclusion is given in Section 5.

2. Literatures about supplier selection
After reviewing the literatures, we collect criteria for the selection of the product
supplier. We retain the 12 critical sub-criteria that are according to the opinions of 30

senior executives about the importance of sub-criteria, showing in Table 1.
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Subsequently, we discuss with the senior executives to take these sub-criteria into 3

criteria to structure the hierarchy.

Table 1: The hierarchy for selecting product supplier

Criteria Sub-criteria

Definitions

Contributors

Performance Cost of product

Quality
product

On-time

delivery

Marketability

of

The cost of

product.

The quality of

product.

Delivery

punctually.

The maketablity of

product.

Chou & Chang (2008); Ha &
Krishnan (2008); Ng (2008); Sen,
Basligil, Sen, & Baracli (2008)

Bottani & Rizzi (2008); Carrera &
Mayorga (2008); Chou & Chang
(2008); Ha & Krishnan (2008); Ng
(2008); Sen, Basligil, Sen, &
Baracli (2008)

Bottani & Rizzi (2008); Carrera &
Mayorga (2008); Chan, Kumar,
Tiwari, Lau, & Choy (2008); Chou
& Chang (2008); Demirtas &
Ustin  (2008); Ha & Krishnan
(2008); Ng (2008); Ustun &
Demirtas  (2008a); Ustun &
Demirtas (2008b); Sen, Basligil,
Sen, & Baracli (2008)

Jain, Wadhwa, & Deshmukh
(2007)

Background  Mutual trust

The level of mutual
trust between

supplier and
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Financial status

of supplier

Resource  for

marketing

Management

capability

TV-shopping
companies.
The financial status

of the supplier.

The resource of
supplier for

marketing.

The management

ability of supplier.

Carrera & Mayorga (2008); Chan,

Kumar, Tiwari, Lau, & Choy

(2008); Chou & Chang (2008)

Executives proposed

Chou & Chang (2008)

Production

Expertise  of

supplier

Supplier’s
production

capability

New  product

development

Ability to fill
emergency

orders

The expertise of

supplier.

The production

ability of supplier.

The ability of
supplier to develop

new product.

The ability of
supplier to fill

emergency orders.

Carrera & Mayorga (2008); Chan,

Kumar, Tiwari, Lau, & Choy

(2008); Ha & Krishnan (2008);
Sen, Basligil, & Baracli

(2008)

Sen,

Bottani & Rizzi (2008); Carrera &
Mayorga (2008); Chou & Chang
(2008); Ha & Krishnan (2008)

Sen, Basligil, Sen, & Baracli
(2008)
Sen, Basligil, Sen, & Baracli
(2008)
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3. Methodology

This section gives a brief introduction to pairwise comparison and a fuzzy
algorithm for product supplier selection as a background for further application.
3.1 Pairwise comparison

The importance of the criteria could be approximately generated by the pairwise
comparison method in the analytic hierarchy process (AHP) (Saaty, 1980). We ask
the decision makers to compare the criteria in paired comparison based on the scale of
relative importance of AHP. We use the scale of relative importance measurement as
shown in Table 2 to establish priority measures for criteria. The weight assigned to
each criterion and criteria maybe estimated from data or subjectively by decision
makers. It would be desirable to measure the consistency of decision makers’
judgment. AHP provides such a measure through the consistency ratio (C.R.) which is
an indicator of reliability of the model. This ratio is designed in such a way that

values of the ratio exceeding 0.10 indicate inconsistent judgment (Saaty, 1980).

Table 2: Scale of relative importance

Numerical value Definition
1 Equal importance of both elements.
3 Moderate importance of one element over another.
5 Strong importance of one element over another.
7 Very strong importance of one element over another.
9 Extreme importance of one element over another.
2,4,6,8 Intermediate values between two nearby judgments.
Reciprocals Used to reflect dominance of the second element as compared with the
first.

3.2 A fuzzy algorithm for product supplier selection
The triangular fuzzy number and linguistic variable are the 2 main concepts used

in this paper to assess the preference ratings of linguistic variables, ‘importance’ and
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‘appropriateness’. The top decision makers can employ an assumed weighting set W
= {Very Low, Low, Medium, High, Very High} to assess the relative importance of
various criteria. And use the linguistic rating set S= {Very Poor, Poor, Fair, Good,
Very Good} to evaluate the appropriateness of the alternatives versus various criteria.
The membership functions of linguistic values in the weighting set W and the
linguistic rating set S can be represented by approximate reasoning of triangular fuzzy

numbers, as shown in Table 3.

Table 3: Membership functions for linguistic values

Linguistic values Fuzzy numbers
Very low(VL); Very poor(VP) (0,0, 0.25)
Low(L); Poor(P) (0,0.25,0.5)
Medium(M); Fair(F) (0.25,0.5,0.75)
High(H); Good(G) (0.5,0.75, 1)
Very high(VH); Very good(VG) (0.75,1, 1)

A more general representation of multi-criteria decision making problem is
introduced. Supposed there is a committee of # decision makers (D, D,,..., D,) who
are responsible for assessing the appropriateness of m alternatives (4, Aa,..., Am)
under each of & criteria (hC, ,t=1,2,.... k, h=1,2 ; where =1 means criteria and 7=
2 means sub-criteria) as well as the importance weight of the criteria. Let the S;;(i=
1,2,..., m; t=1.2,..., k ; j=1,2,..., n) be the rating assigned to alternatives 4; by
decision maker D;under criterion "C,.

An algorithm of the multi-person multi-criteria product supplier selection with
fuzzy set approach can be expressed by the following steps:

Step 1. Construction of hierarchical structure

(1) Form a committee of decision makers, and then identify the selecting criteria and
alternatives of product supplier.

(2) Construct the hierarchical structure of product supplier selecting through

literatures reviewing and interviewing the executives.
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Step 2. Evaluation of the importance weight of each criterion

(3) Use fuzzy Delphi method to determine the fuzzy number of pooled weight of each
criterion.

Step 3. Construction of linguistic scales for linguistic variables

(4) Choose the appropriate preference ratings for the importance weight of the
evaluation criterion.

(5) Select the appropriateness ratings for alternatives under sub-criteria.

Step 4. Aggregation of fuzzy appropriateness indices

(6) Aggregate the weight of sub-criterion to get the aggregated weight *W,.

(7) Pool the decision makers’ opinions to get the aggregated fuzzy rating S; of
alternative A;under each sub-criterion C,.

(8) Aggregate S; and W, with respect to each sub-criterion to obtain the fuzzy
appropriateness indices R;. for all alternatives.

Step 5. Computation of fuzzy overall evaluation

(9) Aggregate polled weight ('17,) of criteria with fuzzy appropriateness indices (R;)
to obtain the fuzzy overall evaluation (F;) of each alternative.

Step 6. Defuzzification of fuzzy overall evaluation

(10) Calculate the ranking value Uy (F;) by defuzzifying the fuzzy overall evaluation

through ranking method.
Step 7. Analysis and decision

(11) Choose the product supplier with the maximal ranking value.

4. An application

We take a TV-shopping company as example to discuss how to manage a
selecting process of product suppliers.
Step 1.

A committee of 3 senior executives as decision makers has been formed to
determine the product supplier. There are 4 suppliers for cosmetics in the case study.
Step 2.

The decision makers’ pairwise comparison matrices based on eigenvalue method
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is presented in Table 4. There are some easy ways to obtain a good approximation of
the priorities. One of the best ways is the geometric mean (Saaty & Kearns, 1985).
Fuzzy numbers automatically incorporate the vagueness of these experts. By using
fuzzy Delphi concept (Hsu, 1998), we can derive the final weights for the criteria of
level 2. Due to the property of fuzzier in criteria than in sub-criteria, we use triangular
fuzzy number to aggregate the decision makers’ assessments and geometric mean to

obtain fuzzy weight ' W,. Define
W, =(e,.1,.2,), (1
where ' W, is the fuzzy weight under criterion,

e = mjm{lVer },gr: mjax{ln/jr},fr :[ﬁ II/erJl/,,

t=1,2, 3, j are decision makers. By using Eq. (1), we obtain the importance of the

criteria as shown in Table 5.

Table 4: The decision makers’ pairwise comparison matrices

Criteria
'C 'C 'C;

D, Amax=3.0000  C.R.=0.0000
', 1 1 1
'C, 1 1 1
Gy 1 1 1

D, Amax=3.0255  C.R.=0.0193
'C 1 4 3
'G, 1/4 1 12
G 1/3 2 1

D; Amax=3.0607  C.R.=0.0460
'C 1 2 2
'G 12 1 12
'G 12 2 1
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Table 5: The importance of the criteria

Criteria Weight
'C, 'W,=(0.3333, 0.4684, 0.6250)
'c, "W, =(0.1365, 0.2073, 0.3333)
G 'W3=(0.2385, 0.2913, 0.3333)

Step 3.

The decision makers can use the importance weighting set W and
appropriateness ratings set S described in Table 3, i.e., W={VL, L, M, H, VH}, S=
{VP, P, F, G, VG}, to evaluate the importance weight W, and the appropriateness
ratings S; for alternatives under sub-criteria, respectively.

Step 4.
We will use the mean operator to aggregate the decision makers’ assessments.

Let @ and ® be fuzzy addition and multiplication operators. Define

S,.,:(IJ@( @S, @S, @05, ) ?2)

n

24 :(ljca(zml@zmz@---@zm @ @W,) 3)
n

where S, is the average fuzzy appropriateness rating of alternative A4; under
sub-criterion 2C, and W, is average importance weight of sub-criterion 2C,. Thus the
fuzzy appropriateness index R, of the alternative can be obtained by aggregating S

and W, denoted as
R, — [%) @|[(s,,@*w)®(s,,@°W,)D---B(s, 2 W,)®--- > (S, W, )] 4)
Lets, =(g,.0,.py) a0d 2w, =(c,.a,.b,) be triangular fuzzy numbers.

Then R;, can be approximately obtained by
Rir = (Y:r > Qir > Zir )’

where
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k
Kr = ZQitct/|Qr
t=1

teQr

n n n
q; :Zqitj‘/”’ Ot =Z:"itj/”’ Pir :Zpitj/”’
J=1 Jj=l1 j=1

k
) Qir = ZO”CI[/|QV
=1

teQr

n n n
c, = E ctj/n , a, = E atj/n’bt = E b_tj/n ,
J=1 Jj=1 J=1

(o%

means the number of 2C, with respective to'C,,

for j—12,...m 5 t=12,...k 5 j=12,..,n-

0 Z, = ipitbl/
=1

Q-

9

©)

Aggregating the S; and *W, by using Eq. (5), we obtain the fuzzy appropriateness

indices (R;,) under each criterion as shown in Table 6.

Step 5.

The fuzzy overall evaluation of 4 alternatives as shown in Table 7 can be obtain

by aggregating R, and ¥, denoted as

ky
F=)R&W =(.0".2,"),
r=1

(6)

Ky Ky Ky
where Y, = ZYir xe,,Q, = ZQI.V xf.,Z, = ZZir xg.; R, and 'W, can be obtain

r=1 r=1
by using Eq. (5) and Eq. (1), respectively.

r=l1

Table 6: The fuzzy appropriateness indices of 4 alternatives under each criterion

Rir

Alternatives

Ay

Ay

(0.0469, 0.2448, 0.5677)
(0.0625, 0.2344, 0.5573)
(0.1458, 0.4063, 0.7917)

(0.0313,0.1510, 0.4375)
(0.0938, 0.2656, 0.6042)
(0.0313,0.1719, 0.4792)

A3

A4

(0.0313, 0.1823, 0.4740)
(0.0729, 0.2344, 0.5625)
(0.0694, 0.2604, 0.5833)

(0.0417, 0.2240, 0.5365)
(0.0938, 0.2656, 0.6042)
(0.0208, 0.1719, 0.4583)

68



Step 6.

In this paper, we use the Chen (2002) method to compute the ranking values of
fuzzy appropriateness indices under a group of decision makers. The value fis an
index of rating attitude. It reflects the decision maker’s risk-bearing attitude. The
index of optimism is given by a decision maker at the data input stage. The method to
determine the index of optimism in multi-person decision making is proposed as
follows. Let B=(c, a, b) be a normal triangular fuzzy number. Define v =(a—c)/(b—
c) as the index of rating attitude of an individual decision maker. It reflects the
decision maker’s risk-bearing attitude. If v > 0.5, it implies that the decision maker is
risk lover. If ¥ < 0.5, the decision maker is a risk avertor. If ¥ =0.5, the attitude of

decision maker is neutral to risk.

Table 7: The fuzzy overall evaluation of 4 alternatives

Alternatives Overall evaluation
A, F; ~(0.0589, 0.2800, 0.8045)
A, F, =~(0.0307, 0.1760, 0.6346)
As F3 ~(0.0369, 0.2100, 0.6782)
Ay F4 ~(0.0317, 0.2100, 0.6895)

Thus, the total index of rating attitude, /, with the evaluation data of individuals

under two level criteria hierarchy can be revised as

ﬁ—|:£ i(atj _ctj)/(btj —cti)"’ gi i(oitj _qh_‘j)/(pitj _qi)j)_'_tkz_]l(jl: _et)/(gt _et):|
=1j=1 - ' ' =

i=1{=1j=1
/(kx<n+mx<kx<n+k),
fork, =1,2,3. (7)

where k and k; mean sub-criteria and criteria respectively.

By using Eq. (7), the ranking values U, (F) can be approximately obtained by

1

UT(Fi)E /B(Z,i_xl)/(xz -X _Q,i+Z’i) +(1—ﬁ)x[1—(x2 _Y'i)/(xz X +Q’i_Y’i)l
fori=1.2,...,m; (3

where x; = mjn{Y'1 Yy ,..Y, }, X, = max{Z’l ,Z'y ,...,Z'm}, and f as expressed in Eq.
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(7).
By using Eq. (8), we obtain the ranking value of F;as shown in Table 8.

Table 8: The ranking values of the fuzzy overall evaluation for 4 alternatives

Alternatives A, A As Ag
Ranking values 0.3298 0.2331 0.2643 0.2967
Step 7.

The ranking order of fuzzy overall evaluation for 4 alternatives is U,.(F]) >
U,(F,)> U,(F,) > U,(F,). Therefore, it is obvious that the most optimal supplier is
Ay,

5. Conclusion

Product suppliers play a crucial role for TV-shopping companies. In this paper,
we utilize a decision-making algorithm adjusted to the experts’ professional
consensus to select the optimal supplier of products for Taiwanese TV-shopping
companies. According to the previous literatures and interviewing 30 senior
executives, we collect 12 sub-criteria, including Cost of product, Quality of product,
On-time delivery, Marketability, Mutual trust, Financial status of supplier, Resource
for marketing, Management capability, Expertise of supplier, Supplier’s production
capability, New product development, Ability to fill emergency orders, to choose
supplier. Subsequently, by discussion with the senior executives, the hierarchy of this
paper is constructed. In this paper, the £ is 0.2261 which means decision makers are
risk avertors. We employed specialized EXCEL software to compute the data made
by the decision makers to derive the optimal alternative. We found that the
consistency ratio of each pairwise comparison was less than 0.1, which means that the
reliability of data was accepted. Moreover, a practical application to select the optimal

supplier presented in Section 4 is generic.
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1> Blood( 2002 ) 57 —FlEELAHY B E AR AR 487 25 ( filter )~ {E A\ H ZC (personal
diary ) ~ ZE5CA (notebook ) » 4 gs T ES & ASHY A 2 B FI AR - S AR
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RECAERS EEAE AR S E (EL H RO EREAS DAGE A B A B AR AFI AL B 4
RE L FEAREE R - HA e SRR » 1A R0 - Blood £
iR B REMIBH R E LB IR Ss R 0 BAERIDIE A Had G ¥ -
Krishnamurthy ( 2002 ) B[ {18 T [ < 0 7 v 1) Ry VUAE SR A FL Y (personal )
JEERERY (topical ) » {E#SHY (individual ) t+E£HY ( community ) °

—RRIM S > BE P RYERNIER 2T FUBELRINR ~ YA ~ TR - S4B
{B 75 SR ) & i i B PR AR FR YRR K © Walther (1996) 20 Fflil AHYEEAE
BHRF Uy rT BRI (TMIRSNR) M#HFH] - Lea 81 Spears (1992) 58A
W77 B DR BRI T (E 1 ~ BLER - & APRRBAGUA - S Hin g s 2
HCOEEE AR EET o B EEE S TR LAY TRas s - Bis = BlEia s - HE R
S BOEBEFEEENEER A5 EL T EMN ) WIBE - ERERGEEE -
WEE A A S AR BT RS2 B SRS BB R R IR R — R A e 4 - S
BE B B AR A AL U ~ BB AR RS BRYBHST - BR A AR HE A Y45 T
T3 o DLEBSEET RS 5 18 22 (blogsphere ) FRHYIL[E BB - FEEDE
AP T AR (FEEGE  2006) o BETEASITAKER © BRI B m e
e BA R - STEASER T e A R M EAS LAY (Herring et al.,
2004) - HLEEEFEAS T EFHRCEE RS - A nE A S E R 0 SRELER
HAHEEDIRE (Blood, 2002 ) sEaN L E 11 & 7 Bhatam - ol —TEELEAS 118 -

2B DIELEAS By T REAVIHIT - S IR ARG RS T3 A FHIHICIEZ A A
I (2004) " Z2E0 IS AR AEAS Blog 33 BLIE ] 2 WIERIHFT— LIS IR ER AL /N
UER B REAHSELAREER T 70 & I W O A B % A B Lt A & LG 2 R 722
Al > PRET =BG B PE A B Y S R BB R TR - W — IR RS T A -
FEE5E (2005) (EAGPRRE T RIRE R TS - PReT el T s B E AR E AT
s SIS TERR 2 2 - FE B RIS E BN S A IR RGE NET - BRSNS
IR RETE T E LGN T EAREEAS & - 2ITH] (2005) REDIEFR S (1959)
PRy B Fe E B ML B Eragag ot BRaH B A H LBV ER S A& P By 11 &
4% R BRI S - e am AERGE TR R R A TEIAY S A B - B (2005) 58
Ebx 7 HinErZ 2SN (FRENE R E G B NSRS - il
DL T EBERE , RERYAERAAST » Y BE BB BRI EEAY 22 - SEtmtE A
FIY O RRREBLSNETT By - HHIE ] R, - WIEAES S (B BE D - LA A&
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It Z LIV S e BT IsE f - (EREGE IS H i D BHE BRSPS amal & ta i itas
WE > B EEEFEE EAVER -

BR ~ FriEl A B ER & A Yt ) M B SR T
— ~ ETEREHEH]

ETEMZMRAT » 4RBIERS EEAS RO > 5 2 B R A A AR Rttt )
BERAHTT  HHURA B (Crampton, 2006 ) » #72k& DIAEH] ~ BeE R A&
BB e S — RS S0 T B BUM A SE UM - BTSSR S
—FEAIREARTHL e EE) - DR K E) SRR JECE BATEM: - EERMEIHARES
i BIZIESE N RERY - £1EA2477 (Crampton, 2006 ) - 5 S A B {E E41E
BEARUE T RS ERS - A E A E AN 5 S I RS A N FR %
1% o FiEABBERTEHEAERK SIS  RASGTEENR  BEEH ENE
WA SEE B A BRE BTSSR AT AR AR RN tad
[EEEEES AR B ERALHECENEAERE A - EUSSHENIA R
I E LB BRI A BREAEEERS {0 RS - B
BENEREFTR (EEE - 2007) - 25508 (2006) 2R #H T3 T
EECE AL > 72 2006 -2 5 9 HIEMAY " BhIEAR: | EEEEER T Rl
B (BrErLl) IISCE > RN ER R RSB E0E 200N E - E DA
HI77 = B R AR I EIERR NS B R REIRL  ER S RS
17 > FTREREETIE - B AESERS - Al DUSFTAE -

= ERERERRE 2T
At —ERRERBUR T EENE EMTYGE R FEEHE - HEASER
et o EREGH SRR > LEASBEERZEEN TG - 25
Hoffmann-Riem (1992) 3¢ 5#8G >t bEEE RN 3Tl ~ EA - ERGsdsE
i 2ol > S/ DEIERSRE T RS - ARERER A, - 38T 2 oth - 2= EE I
1Y %ot ~ i B R EEE Y 27Tk - McQuail (1992) K ot L&y F
"4MF 271 E (external diversity ) | B ' N{F % 1{b (internal diversity ) ;- " #MF
X tAb , BIe&EEENY 2ot - HRSE R SEH S ERVERYE (AIBUE ~ HHE
165 B EhayE— ST S T S - sEFE S ERVSEERE T NTE Y
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Telb ) FERENFTR LR ST - fREBITEA S TR B RE R, -

AREIRSH S (S R B AT FH A L AG AU & A - 2 ERE SR B CiEB T
TEAE - i BT AR SR i — (A B EAERE AN - B EAS T AR L RERAY &
B EVRIE ) IAEE - BRI SCENERGEN 2ot AR A
SRR e (BRIEZE - 2006)  BREASHVEN 25 > S EE > SHEREEA
AROHHE T BB 2 s S B BRI FAm B - SE thEaesaie h ks
R A #RAVERE (EBE AT > 2006) < EfEAS SO R EL—REHT R R - B 2 AHE
7B~ RAR - [BIES - USRI EOVRER - IERENE - PRENIEREI G ED T - #Y%
& " New Media etc | #5RMICE T ZENRFTHBZIERES |, (2006) Himit -
R IR SRR AN BRI R AG PSSR MR R TS~ 3 riRG > B M REAS
HEECETR  HAERAEZMES o ANEEE AR EHCERVEY) £
GECE R IO - S S CE G HEFIGER - BIREEAGEH AEOReiR
JHAE ORI - BT R AR RAILYS » 2t el MR EREE
Al R R o BREE RS BRIMIENm BRI - SRR e R E AT -

A BHTEE IS FIREME R A RERE E Tt - BiEAE T B#RskIE ;) (2007)
fat - BISMATE LR ARG (0 s As T N E 2 O - Sl SR ey ERC A
SERFEER ~ G ERVE TR © FdmiE SRR MBS ZE M - S HYERIE -~ 50
Er B PRTRS GREL QR AR YL R ~ Ty B AR S A e B R S~ BUR R
FABEIEA R RIS E N aCski F P IROLHY /\H 2 S HVEE AR - fRIE 2 BT
EIEAENE T cyberjournalist.net | (2005 ) FHA > BEAAN /D ERMAEAG TR T #7448
DB SR SR EE - (H SEETERRALA T AR B IR
& EBEBERAY TR AT E A BRSNS RS R R B
[ @H LR ARIE SRS 2 HE > 5800 — {8/ NI SSRGS - [REEET SRS
CEHEN el - R A BB SRR O - B A EEN E A BREE T
EHFEEN > HE R AT ENERE -

{h ~ R A REEEEREIHE A B EE ST N &R
— ~ SFRIARET

OEIES Lewin  (1947) sefdett T<rPT ) B et sy gliie
FREMNRE ORI » B PR E— @RI O > FafiE s sl "9 (gate)
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AVIERE T - TSFFIA L EUREE BN B2 T ABEGAE - 1950 4
White &[] Lewin FrfztHHY~F["] ( gatekeeping ) & 2T 5t 8 AN A BERT R Y RS -
SR AR N B SR BEUE AR R F  hE ErdR R MR AT B
AAHY TSFFISEAE ) (M Gate) (45753 > 2002) - BEZAEREEZHHY T PP T
Fo o BT B AR EIHYE B R - (BEE A <FPINT REE -

Gieber (1964) 0" 4HGRIEES] | A il e BUAAE YRR VE AR
EPEARREREST P T RAVEIE AR - HER ~ 50F - RiH ~ 1T A EREEE
ATRERC RS - Hickey  (1968) 30Ky TP HT By M A 2 B4R B i &
sHATEIYRE-R I E - B AR A LIFRE T A & » R FrIA D B=
TEEAC AR SR P BT AR BRI A BIRE © (F#EF5#H# (communication handler ) ~ {#
/1% (communication mediator ) Kz NZEHR4EF (content manipulator ) (##5 |
F4575 8 > 2002) - Donohue (1989) HYWIFERIFEH - SFFITT R A 2 M 58
o BIR DEAEENENIPE (shaping ) ~ (48 (display ) ~ 22 B (timing ) ~
RAEEIEE  (withhold) K EEHE (repetition ) °

Bass (1969) {EThaeimEiaiett " PR EL=RuTTEnE= ) - Sl Ry
fk T HTEEEE ) (news gatherer) Bl " Hr[EIEREE |, (news processor ) WiPEFL » ik
R R L i EAEE RSP CBRIES > 1993 )- 1970 4 Robinson
¥} Bass (Y FIRIBHVESE » 0 oA HEIEE —E A EFIILEEIE - FriPak
IR B4R [BIEERA (% - Mt EFRDASFPIARVAHERAL B ~ M AR (R S SFFIARYETEE
{H > AL —{E 2 (Cybernetic model ) ZRHTSFFIRIIT Ryl idfs (HHEE >
1998 ) = 1972 4 Bailey £ Lichty 325 " <pFIA  @3RESE " —(E A > F5k T#
TrHVARARSSIE | AR EIEAYSFIIA » HpE g T IEAUB ISR SRAE4E ) B T FEIESC
AR ORAESE ) (HEG [55558H > 2002) -

AIRFEERAN TS5 TINT ST s B & S Smis <P 1T RV BRI s =
B ETREIABRYEAILS ~ R - R TATRIECE ) TR R, 0UsR
ol R B < 2~ TAFIRIBAVISRERAIBLERE © 3 ~ VAR - BlE i s SR # s ME RS
RIS - SPGB S A B
P ERET - BT AN BE TR g DI PI NE SE RS B EE
&I SNEFTH - HORZER ISP T2 &g EmEE s e
AL ERRIVES 7 DA RS EE AR R AR RS HE CED
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a5 E B B Y ST FIRAENE 7 15 S AR S AT A I S Y s

= - PRERGESVLRE

HASPTAREN - WELEERE > BERSHSREARE - SIS EE N EERET
eELE - T E SR B G - AR E A EE - EEUPRR  IIARREIE
BEFE R EBINR E (Breed, 1955) - Shoemaker B Reese  (1996) 253t &r
BISHHEACOR B EREIEA - BUFER > mEm R ERER > fge 28
i o SRS E I S B AIBUS ~ 0K - @B IHIRE DA FEI T EAE R - TR
TEAMAATEE NS » RS2 EI MR T 22 - (E RGP A BRI TR
BE2E - SLAG LR E A HIIS - i FIEMANR - FBEE S R ARTHET
G ZIHTBALRHZER] - 12 LL B LRI EEEERS B ERa4E  MAS H iR 31
=t e b EERHII DR G - AR e e B - B R R R
B NS HHED RGOS - 5348 © ERIBERR - 2A9E (BRIEZ > 2003) -
PRI =25 R G & DA T U A&

(— )~ AZE{ER : Hulteng B2 Nelson (1971) -~ Chan B2 Lee (1985) 475l
S SR BRI A TR IR - SIS G BRI (£ B BOR & ~ BLE AR
BFRFEMHATHY KR © Sigelman  (1973) {ESRBIAYNTFEEIE - KB HE G5
A BLE CERIPREAT OV - gt (1983) SFEdEH | KIE a s
H BRIV - LG AR E PR E RiREUR — 2 RIS -

(=)~ BB drec B ARSI - Sl =g bdfe - ZrEEs
MBS M H S E B - =t e bE TR R A B ERTTHE » EEEs
LRI SEE BT Ry > AIBARRIR B sET R R - AT EE ~ SHE PR > 5
EHBECRPME R E CHrEEE - St ELREER B LR g ey
HEABEHCARNZERSE] (Bagdikian, 1983)

(=)~ dmirEaiz FriEae 20 o TAEAIRUEHE - — Al E 2 E R T
A BEOIBAEN ~ HHE - £ SREEFENEEEX - RIS T L H
itz E - BRI SRR kSR dRiE L E - ReREEX ] - BRI RS E R
RIVERFIE R, BIEEE 7R L ATEfE T —BEgMI - i —REE e /mHy
HAHBAVECR - ZREVEE (HEE > 1999) -

(M) ~ FrEHE< 5T P EE SIS REERN Y - 597 0 REVIREY
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HY - ERG R B 2k > IREHEREMS - BIRAEEES - B0
AeC A ST S A IE - FE BRSNS MEEE Y - B
PRAAHBRRTER RS - &2 IR PR T~ (BRI > 2002) -

(7))~ SR AR B E g - BT  HA B EDTEREE
el E AT BT LAECHE ~ BGET ~ BRER > ERRBARR - BldiEEIE > A
[ERSIEYE - WIPRERFERIRIEA » R A BRIFTERE -

HEAIE G A AR TR RL R - (BRI N B0 P] 2SR AH@RAR & - Breed (1955) 45

o SCEAE TRITAEEL T - BUAREZeR AR AR © (—) ~ BORKRER I8 -

sCE EHEER () EEABERREECFIGR - 508 A 28 AR 2 s B

E 5 (=)~ BRI i Bss RS HEC R L - MR E

CHYEERES - (M)~ siE ¥ LEEE A S LEE - HIUS P THREES 4Ry

Fif - BRI 0 (7))~ THHE ) SCETEEAELE - EEREE
& (Faie 0 1984) - BEEJTAGIHHAM & - ZEIEEIA SN REZEL -

feLA Eamith o o] AU I = A7 AE B T - DR ] A\ B pkERHAR A O RE S
AABARHY - E ARG AG L R M 2420 - B A B2 A ] DS A s
HAR AR RGNS - 18 H R B e BB R S0 - A2 H =]
Pt imese - (EHE AR SRS s BRI 2ot — A AR -

[1]

28 (communication ) JEiEME{E AV O AEEEAIERE - ESEEAYEE - 45
At~ TH - DEESEERES TRy » s Fz4E (8 A SEHS - 752U
O AN S RBIRRAERE - JRED TR S EIRAE AR, BTk E R —
TEAETE (ZEfEfR > 2003) © Lasswell (1948) @ fy#imE " HIEA » FEEHEE
0 At A\ ERFLEEEE - AR T AR o (R @RI T Rt E
H1F%5 Shannon B Weaver (1949) ~ JRrEE (1977) ~ #ifZ2H (1982) HIIE5R/EH
TERFME AR E WIS - BB - B FIE - BOEUEREY TR - =
B AR RS o SRS AR - o DUE(E BB A Z [ > o] DAE B A
HE R ERERAtE 2/ - 748 (1990) RIRFAGR RS HEHIE - FRiEE
A~ TESTESN - B CFR9% (@@ ~ XD ~ Orz 55 ) » fHEHE ~ B
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5L~ RBIE ~ AIER ~ BUS R EIE S EEGHTT - 70T 20 F£ARYBHZE - AR 5IRE
JERIEEE SR TRORHE (1994) Z B AT (EIAF BLRACE 7 TS HYER
B » WRESMH A [EIEE o A -

Berlo (1960) & —fER Al = DRSS - P ERE 7S
FBEAOR, I - GRS~ STUE - MEER - R EIERER R GRE - F
H (1994) $H¥PEHETIHAGRAE RGN - 25 Berlo FyEMIEUEZN | " EHE
R Fe TIEIEE ) MITHE R » AR R o SR A Y=
HE  (— ) HENESAEEER EAEHREG ZERSER BB G M
AR RS B & B R R - BB N Al e R AR R A ERE Y A —E
BAEX T HEBZEFRBENRE - IR - 5EHRE - 51 1E (1994) RBAE
FEFRT » REREACFNA —E 2 BENEIERE - K7 A THE R
ORI AR EIEEEN P o () 4RASEEEENS: " 4ReS | e A
FENRDE  FIBFERREOT R - FmIE TR 2 o FIEESCE B
BEELTSE - (HEE WA RRIEAPARET - Harrison  (1970) 325 » [
HrirvEmET - AMIRSEES RIARL 35% » A EAESELE - IR - @
Rt ~ sEIHEEE S MNP REL TS ) RS R B RAGRE AT DR
MR BRI - (B RS R S AUE B AR FUEAERT - B — KR
B o P HERBREMER R4 - BB ~ HIERBIFTREAH S UL RS - g E
HR2 B ERYAE ST (BFLEE - 1994) - (=) (FREHE HVBES fsh A A& A
ABUIRTEERAS 7 =X ERMFIA SN [E RS - A RS - R
FEVEE S - CIBEE (I mSGEE - B5a%)  FmEE (BEEF - ExX
NS~ At~ BFE) TEEESHVER (B85S MRS ) - AR B
EHVERES T NEERGHE - e RE AR E A E A (EHAREHY
A SRR EE AN ERYAENE )7 (BFE > 1994) -

TEEERE b i A\ BIE B AEpS B 2 - 2Rk ] B 22 AR R - {82k
REER  WIUEEERME CEBN - 2388 - 048 > 1998) - Fr A&
A BN - ERE - EHEREE TG IR EEHETEA » TR HAE
YR ~ BRI AR Te N S - - 78 RE AR Al i A E
Ol - & B 7R EEOAERFE N - Wik A BEBEETE - EEIEE I
EiRTE o RTEABREE A SRENTEEERE - HEA B RBUEE - #5E

Ta‘?q

>~

s
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EBEESALARS D i o NI ERERRE o R A RS EE RS
Rf > Ry 1 BHRE 2 R AR ] RE G R B e A S HE ST B RE 2T -

=

CANEEX
HCEER A SIS - ESH - DREEA - NAEE - BERF - H 1M
= MEFF S EANZH - 3 S EE A M s S Bl B TR P - T
GASHEH] > DIFEmE RSB RAITEE - BRI S LR R NMERTFEEAR
o R EE DR - BRI IREEE ) (AR 0 2005) o BISRIEIR TR
BB - IR  OHEEEE - AR AN EREH SRR EEE
HEAZEL F R EH A T8 (GRekE ~ B - HEafg 0 2006) -
Kotler (1995) HRIEEA " T2 — @t EMAEEMEBIE - (AR
DUZE SRR Y » R IRl R S HA 2 fn B (E - Wi e 22 EARKYE | » Drucker
ARE R - TTHARY H AV 225 X sl A AR - 38 e Re i S 10 H
TTHEsH (Sl > 2003) - AE 2 - THHE—TIBIE « 127 - 1BIBITH - $HERE
AT AR R B oK G R BB I Y b SR i B (A
HIRFPHEE T - 48887784 (Internet marketing ) S i S E T T84 (Information
marketing ) » EEHEHAEEE RS EIRBHVEIERE - B EELAIIRFEH — £
TTHH RS R EE) (MREF > 1996) - Nisenholtz Bl Martin  (1994) 225y > 4%
rifmE R E AR PR S EE) - Bl B e E AR g
i ° Quelch B Klein (1996) 85 - 48p&A HUZ AU IR SIS F YRk
TTHHIBES W REE BOES B (2B AE R B T 5 [FI 2D FE i e R[5 SRS - AT T8 B o
B S DEEEINEE > o [ HER  SONEEEABERY > RERIEED
WEETTE) S AR A R A S/ V81D T T e B AR ROPR
B > 1996) »
1 (2005) 585 » BRFE AN _FE 7 4H 48 T DUz A2 e K34 » St AT R € 7
) KFEE ABC FLffl - HERSHHAERARE " HVEASEIE ) - 1B AR SCE
B {EEAER & AR AL - S RS IR ST A - DRI AT
VRS - BRAEEE (2005) 90 5 "R TEIBR &A% 1 T 12 o — B AR A R AN -
HAN RS VRS - sEHE R AeRY SR - BRI [l FERY AR - 34
RAEFIECEEmER - FRLlEHIs BT Hamtak - | 28R T8/ - 14
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sUH  PUBILEREEV T A A EiE A A H SR A AR - S D
B2 REBENEET - ERAEEA (2006) 35 - HRTEEH SR
fREFCEERE " HE L EFURREEERE SR 2 REEAVERICR - ARE
—DHIE - RIkEFA (2006) FIFERARER TVBS LFEEEISEER - FARVER
sRHRE - LENTEB N AFIESR > flETEsBRETH TR ASE 2
SlEEEERES 0 25 TVBS AZEAHE > BEAREE > B HERmER
AT Ry o TR i R B 5 ot PR A 8 ) P I R U U L B A% A BLER
Rl et PRI AE & -

HLVERRUEY TN BURTRE - S AR R B R AR R AL
R GOHE > HA R HEBRET TR S » M
BRGNP R G ER - WiE A BRVENE BN ZER > IBUREZ ] A FH
O CHIEEEBN A SUEARAFNE HZER AR R G A TS
A S > SR IR 2o o B R E S IR YRR -

- BREH

Goffman (fR7THL ~ ZRPKEEE > 1992) DIEVEIEEER (dramaturgy ) FyEHE -
oy N\ R A e 45 7 — (B BN S - s B —5  RERRR I SO A
AIENSG: « NEER IRSL2AECE M MBREZAI A » A —(ER] A2 AYEN SR - (EAgHY
EIRE L (Self-presentation) % BFEWIEEIAR FEINVFFIRES) © 457 (gives)
FofiEa (gives off) » Fi# ELIEHHRE(E AV CIEERFSR SO - a2 E4E =
AIASAE 5 15 A A Ry R B AR B (BITLE1 > 2005) 48RS AHY
FrogtE M (EHE T DUSEEEREN 5 23 e H O 2R Re
fr NELH) > #5 LU H—(E 2 S ERR BB MR ERVETE « S0 2 E el RS e
AT T ENEEER o RALLREEESE - SEEmNE Ry - KnE
B EMNERE L RIHE - M EER T BIRIEEE ) (self- disclosure ) » HIALL
ZEF SR LN E B (self-awareness ) (F4759% » 2000 ) - HEAS E A AR
PEERE A RS (personal narrative ) » {58 & 2 ] S AT Taea T 2HLE K ~ PR
EF  (Scheidt #1 Wright, 2004) - i A HEAVEREAE E1E - sRAAGEREE - 2
PR B AT HECEA N IRV E S - F4i H il DA E S B IR BENALEMEE » B8
AIEATRAL M A B AVEFE - Meneill  (2003) 285 78 SRAE 0% A8 T A (E A
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AIEEE > B R B0 I S RV EEY) - SRR (o A B AR R Bt SR P e
RO B EEEPEHCHAMRREEE I (Pimentel & Teixeira,
1993) - Chandler (1998) JEEFME AN HEHE L ARYEH R - £LZHE
SErSHERY > AR B HGEAE - BEts— T I S E R I RE - o
(B A B BAy A N2 B3 ST adEEE - 5 1A
NERENEREETR (BETH] 0 2005) o RS > BEEE
Sl ] TRt ERa BRIt A > (6 E EIRIR S A SO B A - S8 5 Ui 2k
EEEVER TR BRIV S > RO H T ATEYEAG: (image) (GRZEAM > 2005) -
e AN BIEEEIS R e A0S - TR RS - L A B B
BTSRRI RURNE - SR P E PG BUR BT I - FEE— RN FIHVEES > Bfr
FBIREEEE— AT > FrLEE AR A i B R ERAE A 4 -
ARG g REE A S T R 230 8 TS s A e e 5
WY REELIER T 2EA A B R RE R - RS — R TR
BT ARERAENT ZoCE VB AN E SR AT -

Bz - HTFERTE
R EAE TS - ASCHTFEARE Ry

L A B E BRI R ] ?

2. SFRINDARER - PREIEHAS - i ~ AFE0R - AR ERBELHENREZESGHE
HRE AR AR 3T ?

3. SFFIAOLRE - PhBaHAR - i - AFECR - HRERBETHNRNES
SEASHHEEP IR B 2T 7

2R B%ETT
— - bigEEE

AT 7E EEZHITFEE R BBl S SR A& - G - B - B
FEtEiE AR - BEUTAPRE BRI HEE A - BB AR S HE
& o AR LHEBHE R AR E T E > SR 4 H 1 HEIS A 31 H > 2kl
& H BF ] 5 B Se R I R PR R R i N BB EAS -5 AR a7 AL - ot
BRI - BHRECERS - SEEETER - RANEETER K TVBS #Y

a D
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"TVBS POP BLOG > E i3 {E B A& A - FEAEEN AT B EAe L
YR RBHHE AR -

— -~ MGEG

MGE—E e NS EIE » T Za B E & BAEs R E S 26
TE A EEASE I S =E o s A B ERE AR AVENE - S H
JFEEIEEHERED » A Likert tBEEF « SEIEIRIE MO T (R
# 1)

(—) SFFIANEEST : fI#52:% Smger (2006) HyEFRHKET  LOBENIE » A
JetR UM &R ¢ 1 3ERE (RED) i TR U g R A R
FyAite ~ 2. 3E (E) g irrirgRs - 3.3k®E (EH) 267
RGN RETS - 4 EE (RED) HHENEEREEZANTERE
AL~ S A (EHED) LFERFEERg S SR 28 -

() PRERAHAR ARG © B#52%% Underwood B2 Keith  (2005) HYHEIE F %
it > i EEEIE = LA ERA IR RERE () FRrvE
T~ 2B AT RS (D) HrEEEM - 3 RERoEZE
NERBHE (FEHED) HrErRE -

(=) B G2 ENET (2006) HIRGRET  BEBELA =/ LI
AR A AR SR BRI AR T AR R ERG ~ 2.3 AT DU AR B AR BB A
3 RAVE A T (EERRAE T AORE G

(I9) AEZEXK : MBS FRAGEAN (2006) IR © LRIV EEIER
EEELER ~ 2 IRAVAEIEORI RS FACERLE (dRiH) BRTERE - 3.3k
AIEBEME R A FIHUE BRI - WA R TAESELIEE -

(F) BREH : fE2FiHzE (2007) WGHRET  WEEHELAE = 1.
HHTED B AE S RIAVIEE ~ 2. 588 150 P BB AR T RE R B s B TPk
S —IA ~ 3. E TR EEEIFRE B a2 E K -

55 AT EREGEEE 5% (Semantic Differential ) - & ¥ A B &%
FRALHFINE ~ 3 2 TRy - REEAS SRR A B Ay nI R AR B I 1 A ki
1Y 2 BEEHE RS - WL AE H S ERTEVEE - shE S RIAR B ERRMENTE
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T 2 R (BRI AR FE ] o Ry (&R > e R TP AR (EREE WA £
i - AR Rt AV e - fEH B LIRS TRYER SR AU HEAIE: - 2.
ERGEREEBAE - ATHETEAPRERIEER T ES T (A5 - st )
IVEESE ~ 3. BRI IEIEN B CENE - PR 2 AR ARy
2Ttk ?

il ~ BRI
— ~ AESET

AW Z BB AR - — - BEGESHILFr B E ST FiEA
BEXIESH A SHEET B S = - BRFRHE A RS Sa LS
HEIEAHE A B BTEUSHEERS - = BB N B R - B
AR~ EE PR REECE G S - B BT HEOREEEE AEL
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Abstract

The purpose of this study is to investigate factors influencing news reporters’
blog management. From the literature review, this paper examines impacts of
gatekeeper pressure, resistance, communication, company requirements, and
self-presentation on news reporters’ blog criticism and content diversity. The
survey results reveal that communication positively affects blog criticism. The
results also show that company requirements and communication negatively affect

content diversity while self-presentation positively influences content diversity.

Keywords: blog, gatekeeper pressure, resistance, communication,

self-presentation, criticism, content diversity.
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