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Perceived quality ~ brand association affect customer-based brand

equity — using news web site as an example
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Abstract

With the rapid development of information technology and Internet, news-websites, presently, become
the most popular and useful type of media. For people, receiving news everyday is becoming a part of life in
Taiwan. In order to be individual and attract customs’ attention from other competitors in this diverse and
mass media , to create an own brand is the most important thing. Hence, here, the study is to show what kind
of effects will be brought forth when we show out perceived quality and brand association by means of three
different news-websites. According to the result, perceived quality and brand association both affect brand
equity of the news websites, nothing but brand association is a little unobvious comparatively. As a result,
the news websites need to enhance brand association more.

Keywords : News websites * Perceived Quality ~ Brand Association ~ Customer-Based Brand Equity
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Relationship between Internal Marketing with Job Satisfaction, and

Customer Orientation—Empirical Analysis of the Telemarketing

Department of Eastern Home Shopping Network
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Abstract :

The “Shopping Channel” is one the most popular channels in the USA. It is also developing market
potential in Mainland China. In Taiwan, as individual systems develop, there are many more “shopping
channels” available yearly, reflecting the available market space. Quality assurance is critical to competition
in any sector. Customer service quality and employee behavior, therefore have played major roles in
business success, customer satisfaction, marketing results. To motivate marketing staff to maintain a positive
service attitude in this customer oriented business, an “Internal Marketing” concept has been promoted by
scholars. This research has taken the Telemarketing department of Eastern Home Shopping Network as a
study case to provide an in-depth influence analysis on the relationship of internal marketing with
employee’s satisfaction and customer satisfaction. The results are intended to provide a best practice model
to other shopping channels.

Keywords : Internal Marketing, Job Satisfaction, Customer Orientation
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The Initial Stage of Interactive Digital TV Market in Taiwan
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Abstract:

Much like in the US, the iDTV battle is being fought between telecom and CATV operators. Each side
has distinct advantages. After getting a CATV license in late 2003, Chunghwa Telecom’s (CHT) MOD
service crossed the boundry and set foot in Taiwan’s iDTV market, which ignited intensive head-to-head
competition between the telecom and the CATV industry. In order to prevent MOD from capturing part of
their annual $50bn. revenue, CATV operators protested that the government had made favorable policies for
the telecom industry when regulating MOD; meanwhile, CATV operators are upgrading their analog
systems to digital interactive TV. In 2002, China Network Systems (CNS) launched its first iDTV platform
in Asia; Eastern Broadcasting Co. (EBC) initiated its digital TV pay-channel services in 2003. Nowadays
three iDTV contenders, CHT, CNS, and EBC compete with each other in Taiwan. This study in the initial
stage of the iDTV market, adopts in-depth interviews with executives of three platforms regarding
technology, content, and marketing strategies. In addition, it analyzes data of foreign market experience and
investigates the development of ITV theory. Furthermore, it takes the viewpoints of the Diffusion of
Innovations theory to evaluate strength and weakness of three platforms, in order to give suggestions

concerning the deployment of iDTV.



In fact, telecom and CATV have different strengths and weaknesses. Even though CHT has 3-million
ADSL subscribers, huge capital and advanced technology, it should run its new MOD service under a new
business model and invest more resources in MOD content development, R&D of interactive services, and
marketing. Only by doing so, MOD is more likely to catch the audience’s eyes and alter their viewing
behavior. This is important because CATV already offers a variety of channels and reaches 82.2% of
families in Taiwan. In comparison, CNS and EBC provide fairly attractive content; however, these two
CATV operators have delayed their schedules, and have a conservative attitude toward promoting iDTV, due
to restrictions of Set Top Box price and channel fee. Based on Rogers’ five creative factors to assess a new
technology’s adoption, this study finds that CHT outperforms CNS and EBC, especially in “triability” and
“observability” aspects. Finally, after digitalization and interaction, the content and technology of iDTV is
extremely complicated. Money and technology are not the most critical issues in this battle; on the contrary,
those who can realize the “entertainment” essence of iDTV, renew their structure and ideology, and promote
unique and affordable content, as well as enhance their strength through alliance or merger, will likely
triumph.

Keyword: Interactive TV (ITV) -~ Digital Interactive TV (iDTV) -~ Multimedia On Demand (MOD)
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A Competitive Analysis of the Conglomeration of

Telecommunications and Visual Media Business in the Digital Age:
A Case Study of ChungHwa Telecommunication’s Multimedia On

Demand (M.O.D) Service
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Abstract

The digital revolution has an enormous impact on media technologies, integration, and
convergence. While the Taiwanese government is encouraging the development of digital visual industry,
ChungHwa Telecommunications is aggressively entering the new market to form a large conglomerate in both
the telecommunications and visual media business, offering multimedia on demand (MOD) services to
audiences. This became a major threat to the existing cable system operators. It was assumed that better
services and programming would attract audiences and consumers. The purpose of the current study is
therefore a comparative case study of the digital services, programming and sources of programming between
the new conglomerate ChungHwa Telecommunications and the existing cable television systems. A

competitive analysis of ChungHwa Telecommunications’ business strategies and expansion of its M.O.D.



services, and its attempt to step into the digital visual media business, will be based upon SWOT (Strengths,
Weakness, Opportunities, and Threats) and Porter’s Model of the Five Forces. Competitive advantages were
outlined through a) interviews with, b) secondary data and c¢) documents on figures and market projection
from ChungHwa Telecommunications’ administrators. It was found that ChungHwa Telecommunications
held an optimistic attitude toward its expansion into the digital visual media business. Key competitive
advantages lied in the existing high penetration of telephone household in Taiwan, and ChungHwa’s
continuous efforts in increasing its ADSL clients, which will play a vital role in promoting and developing its
M.O. D. services.

Keyword : Multimedia On Demand , Convergence, Competitive Analysis, ChungHwa.
o s

PR
AR I UG P I NS L S e Ejéﬁ% B IS R I o R ST
Lo LS GRASLAR o 2V [y P R AR S F' (Integration)™® X F‘(Convergence)]&lJﬁ
WS - I'*Ef,’f‘} s 5T PSRRI T 5 A e Eﬁ i jJ4 Aloy— ~ T2 M Fﬁlﬁ%?’n IV Iﬁi Ho
P L VIR > R LB F VI (MOD) o 1= AT 2004 5 1 H] 12 BELSEIV ]
AT AR 2 T E AR R }{Tﬁﬁqﬁ\*’ [,J*P’?IE.E(F,,H\ BB DF nf *’IDJE}'@“ | MOD 75 >
TS S P [ S T S RS TGS T o -
N AL
TS 1 PR - SN WRERE S b
RREIS - O £ TR SRS T PO ~ P~ R FRIREVRE R - P RPN HE R S
il CH R PR (MOD) KP4 = J - Fre o iy 'F; 55 U PV B SR o 1) R
PV RS o AT fﬁifiﬁﬁfﬁj?*ﬂjﬁ%&%ﬁi i
PR
“PERTERR A I G2 SR RS AR E SRS 2 0
el 2 {43 ) ADSL (97 [T R! » IR oSk SRR € b SRR e -
il e SIS R e e e S L SRR [ & & N R T e e
[f' (B [[iﬁﬂ?ju{ fﬁﬂ‘ﬁﬂ NERZEAT LI——IijF‘JIZIDJ/: ]E;[fll*,lu F )E\E'Ei,[m ;
) JWF'\F%E'F R A e P
(Z) s & ]ﬁw Fi Pﬁﬂ&?ﬂﬂy /‘,(Convergence)gge%‘]?biﬁ{%ﬂ#ﬁ]—r’gﬁ S TV 1] [ o
(=) il SWOT Jj #rp[ 12t ’FL, lf:[ RS VIS Y [R5 (strengths) ~ L5f(weaknesses) ~ ﬂjﬁl%’!,‘
(opportumtles)‘?"?%&Fﬁ'ﬁﬂthreats) :*%ﬁ%‘ﬂ o D 5\3%“?’?‘5? LS %’F?%W =
(" ﬂj’lﬂjﬂ%&Mwhael Porter iV = JI35 7 %F—'F” Sk A Ik P HEOEF CWRRH (HT) o
RATTE L TEVES L () poR L T HERRRRIT TR T R H L BHRES
qwjﬁwﬁkﬁwgaagﬁvwﬂ%@%%ﬂﬁ‘

™y

iy

ﬁ\‘ N —b%&ﬁ‘-‘?.

- 5’?“*1@%@*“@@3&%
% 1987 F 35 ES«H?IE BRIGSAN ﬂ; 1(FCC)ysy 4" Advisory committee on Advanced TV(ACATS) » [~



FER TR ! o S5BRE 1992 7 10 EJE“ﬁ@i’?ﬂ’%"fﬂ’?‘?ﬂ' T T AT IR
s laisr b | RN RRNU AT S 8 Tag RiRE I &1 LA I":‘F?‘TI}“E'I‘?E"F’?W& 2002 & 5 k] 8 BETEN
& TP 00 7 —pi% S AE %%HJ i r@ﬁ‘*’fifﬁféréﬂ(e-hiwanh ’ L'*ﬂﬁ”?’;?ﬁ%ﬁﬁ*
VN e @ ]| NS S Sl U T F‘J RIFIFY TR GRS ﬂ?‘ff?l?ﬁﬁ FE > R R
[~ = RiEtE ’i“'f,%r’.}\f/lJ%E*i@?ﬁEﬂ(%‘i@Hl’2003) itk EI% %ﬁﬁg&wﬂ R LY
iy | e i P [T B FS B O R F RS o BRI RE T R P R R lii“
AUV X SR F RS 9t f“%’%ﬂﬂ?ﬁ@?@?ﬁ? fﬁ;‘/%’#ﬁ ’ IE”WJEEJJ ﬁJ?ﬁfﬁ A5
%l’ﬁﬁf?{ * R AR AR B S R T B 0 fﬁﬁgﬁﬂjfﬁﬁ [CREXCI N CEIEET:Y
I

() FABRFEIEE (™ 5 e

Pﬁﬁ“{‘ﬁ%‘?ﬁ PO ke T 1997 5 11 ] 10 FIgE i ane %@J%Pl’?ﬁ‘eﬂ T&Eﬁﬁﬂﬁﬂ(p

TR ;ﬁﬁwﬂ%‘ A rﬁlﬂﬁ?ﬁ www.dtve.org.tw,2003/12/08) » = I ka\_%,lﬂ*"' ?&%EFJF] » T S 2001 F
2 EJF%EJ?F'};I" 1k FiFIF - ﬁiiﬁlﬁ‘fﬂ& 1998 & g 5 M [SCs! ATSC [BELZY IRy 0 A I s o B
AU RL & 1999 7 6 FIf J&?pu, ECARRIR s 1&1?[ HFFTE 2006 F i F3T IEJ“ fi J?%E"“Flffﬁj% ff
A EL R ?ﬁﬁ ’ BI'TT”“' Wi“rﬁiﬁfvﬁiﬂfﬂf SRR 85% o T LT o Bt SE R A UL
AR - (2 nf% PSS > 2002)

Jﬁﬁﬂlﬁ’fl?ﬁ&x[iﬁ‘ﬁfﬁ Pl BRI IRV B B 7 2001 7 6 EJ?9@“?\§5@W*%@’%?§@
VSR B DVB-T 6MHz [ (5 7 5 ~ [l - 2002) « Z20Rets (= (Rl 203 a1
VIFa S rﬁfﬁ*ﬁ FUFIR RSB~ TREE BT 20 2003 5 Fi e At il
=k ﬁ‘ %E&%%’QP* i e R ) A o 1 ,}Wﬁ fl 'Jmﬁf@\’ﬁ B 2002 F 6 FIH Pf
= B RS 5* SUSCES o FE' f“@iﬁF'F ﬁfﬂ [HAR ST 2006 F R 3‘25‘7%5@1‘?&53

FEPE R o (7 &% 7k TS E ﬁﬁ!‘ » www.dtve.org.tw/timing.htm1,2003/12/08)
(&) F wﬁfﬁﬁ@w* | a@‘ﬁﬁ'ﬁd

Elﬁr]f&}[g;:l?ﬁﬁ?%ﬁﬂ?}Bjﬂ:ilﬁgjg 80% » FFIE” UNECN T S NG i ]""Tﬁhﬁi}tﬁ,fﬁ‘[ﬁgjﬁrb%
TR EE fo i— BLe AUBORSCHF|(2003) 7 B TP  E Rsong! 3 e o0 o AR SR R e P L II?F[L“ ’
[ S 1E T AR B A P s H H” FLI%’% ﬂ‘[@fj" 82 B B KR, -
%;g EVFUSS R 2 R R B lﬂ j;%pljyﬁjl HIE Fq\[%z;(%?ﬂ%[

- DEEAEE 2 J(%FE’J”EA*UF gy~ 7 [ﬁﬁ[ﬁ?ﬂ%@f [ R d & @320 ) 4T 2002
i 9; 10 FSA A T ) @gu;ﬁ?ﬁ:im RS B %ﬁlqszﬁt VEEET o (IR} 2003)

WA~ ﬂ'lﬁ%’{jk jﬁg [l > 157 2002 "ﬁ (DR PR P 05 o FURE5 1V B B R
[t o B[ | el | Ul*ﬁ*ﬁ”ﬁ%ﬁﬁi%‘ V' DVB-C » EE 5% B2 6 i [ SU3) ATSC filfay

’f"f*‘ PUECS Bf| 2R (2003)F ry@\m‘ FEp i*F“ﬁF/HJ [J‘]?UI_HIEFE E > AR JT‘i’F IZI‘Tj ?Fﬂf“&# [l E by
ﬁ@pﬂ‘ﬁgﬁ”%ﬁ? DN '%F'“'ﬁﬂgw J[[I;Eilﬁ/faﬁ l]f'% Edf=" 1 [[;ﬁfm{ﬁ,[, B xigl[%”[
FIOP g RCTET S BT (i = T BRI T L A o 7 ;‘Lﬁ]%?ﬁ' iR e A
jl@%[mgl“i[ [ e Iﬁﬁu;}};ﬁiﬂ, AT F NN F'H'” %Fﬁ;:gfguﬁm& » EF R %‘@Fu:ﬁgﬁ
T {Ee (B HFEE - 2003)

(=) § “f[ £ K 5 Ll ) T A R

[ES“' j"ﬁ'wﬁ’fé‘“w fpett o AR R Fp A ﬂ%%ﬁi A R AL e o R LA i
F'U{E'WFI AR W2 ﬁ%?ﬁ'f"ﬁﬁiﬁﬁﬁff\_ﬁﬁﬁ* (ORI 2 E I = gl e B F“ilf 7 K T

YA th?lﬁ TR AR R PVERES T o [T ET“E‘ P! %F'S‘%fﬂg E“F“F[l‘p’ T 55 LY T
mtﬁ , %E‘ﬁ“’ﬁ'—'@?ﬁgﬁ gg@ﬁ’mﬁiﬁ: o



Al Fﬁl F ) LD SRR R A F A FEA LT o 1) ADSL fiufk
e SR 2 P Sl YRR R S = PPV SERL Y I AR IR 1T MOD Ao A R
i o A 1996 = 2004 F ¥ 5 STIHES = WEER] - (112 IR IS S -

plizt fefFAe 2001 RIS AR T SR RRRERI O - @E"?Hﬁlgﬁ B IF&
98 MOD i - (A5 K 2 Sl TR kLAl 2 FfRY MOD iiois o FEIFE ) dBbRL E
wiﬁﬁﬂ | ”Ff gm:_:m% AUEaCIR LRI e G bEs S5 e %@%ﬁgﬁﬁg&am@* F,Hlﬁ . F'/
P AL I w%ﬁ@#“ﬁféwrﬁﬂwﬁ“vaﬁ P LI (112 iR

5 Ewaga,que’%j i = ) ASFCTE 2004 5 1] 12 BRETSIV Y] Y AT 2 B E R - [
fiFl# FiF MOD i » @Tﬂ{ﬁ*f‘,j%ﬁaﬁ@ﬁf}ﬁ%ﬁ SRRy o ﬂi‘[’""{éﬁ?ﬁ%?{cﬂfj?{‘
sl o (5% > 2004)

[

- A
FI1980 5 P81 GIEIAR 0T RS, < AR - 20 BT A O
> 2002) ; 1H|[44?'ﬁ§|@ﬁ§nlm SR u’sﬁ%?g USTE W mﬁg&[[ﬂ:p]ﬁ}ﬁ[—& * [[F[g"g’/@ﬂﬁ PR A
/4 f1(Convergence)pL A il 7 — ] O & [RHHELNEY BiF] » R H 30 - ﬁa«?ﬁ'ﬁZF[#”‘T fol i B o3 £
PoH T A S - R waJﬁ@iﬁ#iwaéhfOﬁﬁ%%?##ﬁm@%
Al e o] O & PRIEGTHE T T &%[lﬁf s R SO vl - -
000 F S st H(AOL)! gl = » (HiE 2 S5V~ ol = B/ £ 5 (Time Warner) 5% £ AOL
Time Warner Inc. » A fiipll F 4 pb2 %E:Eﬁ*ﬁl% %l’iﬁﬁéi RS VR e (Sl 2003)
) [ﬁﬁ”ﬁ@iﬁﬁmﬁfﬁ%‘?w
IR < TR R %u°ﬁm WL ST AL [RI00 ¢ R Y A

HEERYK }—]‘E;q&i* *EE rE O [UERC T A RS ETAVECH T AR R YRS g
AT w fﬁﬁﬁ%wl&@ﬁwﬁw* A Y S T G ¥

S I8l [~ ORBEH(S K+ 1995) < [TFI(1999) % £ @%@@ﬁwﬂwﬁﬁﬁ@Hﬁﬁ'§W£%
FORAIE S BRI AEANE FF 0 RSPV WA - F R R - S AR - s
FEIFLIPTE > 1999) « TLBIOE [“[R FOAORREY™ - 112 8 |RRGE) MSO — gl 2 i IR~ fi

PP Pl B R IS et 0o LU IR £ 1% 2002 7 0 FL 10 [T T2t T
ﬁ"E[ﬁﬁ@iﬁﬁ'ﬁJ T IR [ F ot {ﬂJEJﬂJE BN TR IR 8 ﬁ%ﬁjfl X
”“%ﬁﬁﬁﬁﬁ% ?@mmﬁwﬂw’%mﬁﬁﬁﬁﬁ 19t o BEK P IRRGS E

F[ﬁ7i§W*%IﬁF'JfL@j‘ ’L*rﬁip ill§ IF: '—f/' el F“@’ﬁ}ﬂu (£=7&. 1 > 2003)

(&) EGEF iS5t

V(AR SR OB+ IR BT AT B KRV SRV PR 2
Wﬁ;{_} ﬁl “j< %XF[_F1_|7 pEJ[h:T: B vE Fﬁjﬂaﬁgﬁl WAZE. V% —%'iék [" lﬂmlj'lf<<ﬁq‘£[ IHHJE
U 9 USASE - W A - R - T EORRRE s KA - R

(20007 ﬁ%wﬁﬁ?@ﬁ%ﬁﬁpwmwﬁw F I PO R ~ ﬁ?ﬁm ﬁﬂﬁﬁuﬂﬁ%ﬁ
CHGAE BT A E Sl R B R (1 4H > 2000) » F i A fﬁlﬁ@éifﬁ’é‘%ﬁ’
RSSO e SRR 5 ORRI TV PO PO TS IR = %Mﬁﬁﬂﬁiﬁ TR~ F e
SN R T R O E RS - RRLE lﬁiéwpﬂegag
=~ i PR

T 7R P P R IR e A7) 39 8 ﬁ%%ﬁﬁﬁﬂﬁfmﬂ?lﬁ
0 FE ST FRA ST 40 RIIOPEA LIRS AR |
ﬁii/aﬂ«f&"?l’/ A F% sl [?‘QYW Frl vt FLH RICETEE G e ’El’qﬁﬁ



AT 1R [~ VR @ISR~ 21 ?TF?CTFE ZENAINE FE w%@* SRy SRS 1 wlr[dﬁiﬁl
A D P B V’FE'FTJF/‘“FE«TT % o R P POREE o TEE R P O
ESEANN-S Al & AR NG S S E R A ,#J@{ﬁj@ﬁuu 5 o R AP P
KV P2 YRRE & 'jF“” SHETISRY - B [CRUND W] i
P4~ SWOT 55 7 .J/Bkﬁﬂ‘

SWOT 53 | o (-3¢ fi BB gl PO Pe A5 - F’?SWOT/JfL[LIH;WJ Fips A
" Strengths ~ Weaknesses ~ Opportunities ~ Threats > #iJ[| @ B35} - L5 &h%&@%&?ﬁt SWOT fl— 755
Priuffsg =1k ’”Jﬂ"*?'%'ﬁi ?z{ifkﬁ iy ER T I %L(%iﬂ 7> 2003) © {15 FOFE ST P TERLHCE -
& AR EE T HE'H FUR - 2 SR R URIREE ik - Féiﬁa{xﬁﬁ“‘?'* R
FUSSTHE T~ FRrse Tﬁ)f"“‘dl 17 AP 40~ GRS e - e ,uj*'*gl Py
A ST el “ﬁxpﬁ‘ FSERFF P8 A SR PR IR REpv e es ]« bl Ty JHIIBURAY
717[:’?“”}4 ﬁ'jﬁﬁ[ﬁ > AR Lﬂﬂ e I T*‘bed’ [ E‘Hfiéj Ha SRR - wf%‘ﬁﬁl Jé{lﬁz . ﬂ ﬁj%fj\]gﬁ?fg'r:
P*%@ SPIEE AR RURLBRS - o BRSO« STEIT IR L
ARV~ 5 IHA %?TLF (i 0 SRR -3 PR IR ﬂp,:,p;%;fo

B - P (Michael E. Porter) 1% » TP a1 pieef - iy 14%%1prﬁ'T«kﬁkiiéjp%maﬁwﬁu,;}mu
R § VR R R VRIS ﬁiﬁ*fg}“ﬁ'ﬂﬁﬁiﬁ : J‘l“%%%%ﬁ?ﬁml’[ﬁ‘ ~ (I - (g
I'[E‘E'l[f’ﬂéﬁgjfﬁ|ﬁ$¢fjfﬁ’m€}"?’ﬁ§?ﬁ3’ﬁ WS SR BRI o YR —

AT =58

BT BESRE
FFos

eI RESARN

AR ms

qi%‘ﬁ 1. ﬁ”ﬂﬁmﬂﬁﬂliﬁmﬁﬁ o (EvR ¥R - ’F,J”[E,i;" £(1998) > p.7.)
(- )SWOT ST TR g fl
«J(zooz)* "R RS ?}Hlﬁ%iﬁﬁﬁ%%ﬁl@ﬁjﬁ%fﬁ? Y —
ﬁ,‘(Strengths)

y~%¢£%w~sw%$%%wﬁwﬁﬁ A 1 G B SRR
”'ﬁ?“t“fﬁ”fwwﬂﬁﬂﬁvﬁﬁ‘wﬁ%*lﬁwwiﬁ%ﬁﬁﬁ%ﬁ e
[/:LE]B“"—_:O ik NET UIEE ] PRER T Se SRR [ A E pREE JAVEYTR A& gﬂlﬂ%ﬁ”i

+ JEk(Weaknesses)

ﬁ”’@%ﬁﬁﬁﬁfﬁ%”bﬁﬁ LTI E o LRI 1 (85 T

IR RNE SRR T ﬁlﬁcdﬁ,f] w1t IFU*“TF '?‘/twiﬁ‘ﬂ[“%

3 %ﬁ; (Opportumtles)

AR R RO *]JU’E‘%"A @%ﬁ]?w*&“f?‘?*%%\‘ FYPIRL T R4 BT~ ek
APPSR ol &"“fﬁ” R ﬁ e ST FR iR 7}1??%#’%{



4 - %%*(Threats)
AR A P+ TR P SRS R S O R R 5

Rl %laﬁ%‘\j\ﬂjpf@g@ %%Q;F'ﬁg@ggﬁ%ﬁ.[ﬁ?uﬁﬁo

e 1980 (O TP B33 51 ALSWOT 4% i -4 PEFFERUpf S £ -SwoT
P F’*ﬁ“ﬁ“‘ ot - FRAPIEGEEILEH 4 SR PRERLSF - R
H B B3 - R PR - R ’%’é’l’%&?ﬁm"e% - SWOT 53 fi
/Hif r];'jiﬂ*i/f’ = F:J];I @TE%J‘JWI (1175 T SwhidTe FE SWOT [ubl— i L ﬁ“ygggﬁgﬁgjﬁ]zi B
Ry O P R N;[c&ﬁjiﬂ;ﬁ ,F;[:r%i]}%]zpk P LR [
= TR T L SWOT 5347 1 kL 5
= w,qfﬁ T e

YT M Michal . PorefLXIG ST (7492 ALY R AR
991" PRI WA 1980 2 (AT - PR 1 R %
oo B e T [ R e J[,N,F,ﬁ;’ % 4 [Py 35 (HBELURS  2001)

WA (D - II#_L]J ﬁ;%pmﬁﬁgﬁ&# ] AP R e
BRI TR - '%’HFF*FW BB~ sk~ TSR T S B B ORISR A
TR AR RIS E ) SR TP R Y [y *Dﬂ'm‘?ﬁéltﬂﬁﬁu (i *[ﬁﬁ'f‘“ 1998)

ERIBIG ERN TS LS e S R E & ﬁﬁﬂlml AL - 15
Wgé@%ﬁﬁ*ﬁﬁ'“ﬁl‘*’ﬁ NIEIAEE S S T H”F“JEJ‘%%”PW QS EE

STRLHE RIS PR iRk o BT FHEREHIPOE T L b PR
ﬁ'w”f P F”ﬂ'ﬁﬁ*"*'ﬂ A AR IS -

B

A BRIEE

HEERT I— fEEEDN
S _.:;.__,__;ﬁy;_yr_éﬁ‘-u Y
S HEIE AiERE i
e L » M — - EEE
WAL RATEHT
SR ER R
e A

[l 2.7 o BT Gl il 1 TV Y 1998 0 p.16)
) IS

f&gj@ﬁﬁ’?ﬁ;l;pfﬁl *}J;}ﬁﬁ;ﬂ(é‘emq@ﬂy 2)> E‘rﬁ;{ﬁ‘jp[ iy 1(;7??};9;;&5:@1 . Ifwjﬁgfjﬁ . ﬁfx#l) .
P g (BRI T2~ BRI TR i i i po e en o
- W FnEH

W B H R T A )R lﬁ'ifl [157%) ‘“:éﬁiﬁi R o (R
J& > 2001) - ?‘?F‘iwﬂﬂj%’ﬁﬁ%ﬁ“ JE[*JE' IE]FJ'J M7 e ’J IR o



e+ SRR FORLPRIE © R E B i - IS OB PR S A R ey
FOBFEE] - CRPER E 1998)
2 FlEEYTH

TN LRV o e EVESVER I R T L RIS L RS ikl
BHATAGIRGE  SH T R VMO AT B RE S o YD BOSSS ROBET ~ SRIRAOE K b
R~ TR RS R T B TR A RS SO PR TR OEETH
’*“VE‘ Galkr ijl » LR R R fﬂg‘ IS R o (VRS - 2002)

II*

ﬁiﬁﬁﬁﬂ”%%%ﬁﬂwﬁ’%wﬁﬁﬁﬁﬁﬂﬁﬁﬁﬂmé%W%%’@ﬂ¢W@ﬂTW
[ﬁjgfj F'lﬁl*ﬁlﬁj ll*%@ﬁ fi I’Jcﬁlgfjrjj:m . ﬁ ﬂ;\uﬁ?ﬁiﬁ[az , I’%H&F]J—’J-E[/Erd,ﬂgj; ﬁr&ﬁ
F”%ﬁﬁi [l AN AN et A 1y A A e T R = U e S i
W= T”FIIJ“IﬁE [IZVEE S5 A Sl PR - DIPAET F i = il o 3O R e A5 - AP 3 1998)
4~ BUERY R0

P 0 T 0 4 578 O T L R 3% 3 O] o (O 2 ST 4 A
ﬂiﬁii@ﬁqﬁﬁégé}i [ “’EF ff,%\ﬁg IEIJF‘)E[}J]'IJJE& DIEF V]
5~ WRIHBAIE )

ﬁleﬁ"ﬁikqﬂl@ig¥tfpﬁ€¥£&ﬁ” EEI:F i‘ﬁ ] ﬁ[%ﬂ}m?f&ﬂg szff[[ B[ [SE e 1AYRY £ > FF
FIE 7 0L IR Ry LT 2 “HI%IE#I@W ;J‘IEJH%H%? FO R IR S o % R
T (2 R T f o

g\‘p;z—a;;

N
RIS TS « R R ) 2
OB IR B SR e SR O - AR ﬂlr[ﬁip fil Pﬁ%?“%ﬁﬁ@ﬁ”[? W R Fﬁf:@ﬁg
IR B R RO L RS .
P SR 1) SWOT 7475 1y TR - 1
(BRITRES 3T T ~ i fifA Tl MOD AR5 VT s o o
= M?I‘%&ﬁf@" H1 1 (unit of analysis)
PP 2 T ORI PR R U HY RS 7 SRR iR
ESHAT T R R o PR P A (unit Ofanal}’SIS)tr [ 12 F“Hﬂq& il
= FARLNSTST PR BT ARSI I « LD 1T i AT e T
Cable Modem 3 775 » SRy VI G 5L TRl | B RE™ EJq&ijﬁﬁﬁJ—rwﬁj o JEE JHIE& F‘-ilf ﬁ]fq'_
?’jﬁwr 1 i‘?'ﬁflrlimy F“” RES P‘iﬁ['“l DI Y =gt i th?l_,f il oRLy e =
PPV AR AR IR ) (R
~ PRI
IHJJ?ET:J = ITIIZI° % REY™
NS wlﬁ’?ﬁ#gﬁw*ﬁ@"/%
2~ i FL,I REIIR2Ai ffxf/‘(Convergence)ﬁﬁ]?t?ﬁﬁi B ?ﬁg“%ﬂw LTl
3~ Fal SWOT 55 frpf 12 ’F%[F, PZI%IF‘E' EFRSY @5h(strengths) ~ F5f(weaknesses) ?[Jﬁl%ﬁ
(opportunltles)“’:"“‘%&?%E’!(threats) qgﬂ RS E,jﬂ U M N 2 %Witl I -

lll

—_—



4 ‘}{—]Tﬂ%&MlChael Porter fiv " = 15547 %[ s ST T ?F“’%%u  TRREIH (HT)
%E] TR F*—rV[J«Iﬁ[ (Fﬁ/%yf) F‘J%’F?J N jjr‘gﬂﬁ;:;&%] JBL W THIE %Q‘Iﬁd/;d—}_ﬁ%%ﬂJ ,
B T 1 e L P T S -

FUPH it VPRI > AP SR ORI

T PP
LR A Ll AR -
2.7 | REAFET AL 2.7 eLfE A
3.7FE[T;JJJ T’T%‘FU

\ /

et i A T P A R

ISWOT & = 453 #4]

[ 12 it MOD . f g 1
I 3. FE PR ES LR e e i (=8 R

P~ AR
(~) TRl

Wﬁmﬁﬁhﬁ%mmﬁmMmﬂWw P I RIRE B MOD A5 sify 3 7 APy
PAE o IE9E o SUREIE AR R AP A R R i P A O L E S O A
() R

PR S g BRH E FE f' IETRHE MOD S g o — = s ™h o7 2+l = o 24
ST AR S AT~ P03 2 R S R P S RO - AT
NM#IFU6#}”EWﬁ%E%kﬁEH (] 1 » PSR G0# 4 MOD S5 1) 4~ [T

e LN T

%Eﬁ‘ﬂ?&'«%ﬁﬁl;ﬁ’%ﬁfﬁﬁﬂﬁ 0 =N SRR H — AR 2 FI?@E@FQ%@F} TR
ARERPERI » SR AR T AR R, %ﬁ%?ﬂ*lﬁfﬁ IEL P82 =R AR R
RIFB SR S TRige - STHAC 2004 F 1 7] 19 BEEERARURIEE b FhLE = Fhige  Fpei]
A [ R -
(5) B I T P R S

;{_J;ﬁ/‘ F— [ m]n[];' ?*@?ﬁﬁ,ﬁg SRR ﬁflygﬂm[kﬁt DR JHijL Lf[ i?ﬁtﬁy 1@%—@
EAes E ¢ I/?{Yj?g}*:l}ﬁiw BN EITlI[ERNA xﬁagFék SR SRAT I VR A ] I/ggu'[ PRIk > 0 SUEH
FURTT B AT -
(P SWOT & = 15547

g e AR R N SR 9 7 USRI T S A v B
SWOT 3Pl J R I 1= P 2 & MOD sl 55 ~ L5 ~ By ==y « 19f - bl =
T ARG - TP RS R R o G O I -
) s**lﬁgﬁr&‘“ﬁﬁ

SRR | B A Ay - AR A A R A R L R TRS R B



[ w ST }j:ELI,’Fm_ NG

i ?@%

‘—n

-~ i %F; IS
%F;Jiiy[ﬁﬁ'ﬁlﬂﬁlﬂl[ [ F a5 V0~ AL JEJ PR AV s T - IlERLE S Ej?f
P oy Fﬂ’lfﬁﬁ’i - =R 32:&3%%‘:}%” 1&13{ FIEFJ"’WJ[E&‘PJ BT F % L%b%ﬂ%f}ﬂ
lﬁﬁim - Eﬁ*ﬁﬁ*‘*‘*wﬁﬁ[ﬁs@ﬂfﬁ'wﬂ/w&’ S 85 Al TR R PROVIRESY - R
[ENG Fmﬁ‘fﬂwﬁﬁpﬁfal SIIAIAE T PR 85 7 H] 1 [l ds ﬁtrﬁ[rﬂ}?ﬂm STERT
E'iﬁjﬂ by '&F“il Ee 1 R F_”Hm; AL S BIGHRY BE I R E ARG E U L Fﬁf%lf £l
FALET o (112 S 2 iR www.cht.com.tw 2003/11/28)
bl e o iy IE %l’ﬁ%l’ﬁ? I fvﬁﬁ%‘i!’if”\iﬁjfz (EEET TSP ZfF Fjﬁzf B 2 R
KOTSRS S AR B SO 1
i T;"**"J e~ R B ﬁﬁi%\if S5 T bki%l”li!i s [|E§5"f E“ﬁ'g*
Sf tﬂﬁf@*y? F[f%l iﬁ S L R R fﬂlflijﬁ%'@flllplkP (H'ﬁ“ F; : ﬁfﬁﬂ‘
www.cht.com.tw,2003/11/28)
Z o~ e %{F‘% MOD JR55 ‘J"Fﬁ'
) I'FF%J' MOD ¥
FI 1 P ri i P MOD S #gkLl) PR R KRR AR /7 » i K ADSL F A5 » ik ot
LI :3 AR R P A A E”f“fﬁfl"lg"m * %@’ﬂ%@? IReds (splitter) ~ ADSL sk
(LIS ¥7{°[7v5{é?"[ TyH5(MOD sV sgias =4 J‘”EJH%‘[[ 5)° “ ETH %{Eﬁ&\k _F£y (Set-top-Box, STB)
ﬁjﬂﬁ‘ﬂi' IEIJ SRS CEEFP D &R b%ﬁ%'ﬁ%ﬁ? » TR RS - PR R
Ry f‘F'FE“&’* ~ ok F‘*? aek DS~ S RGEST ~ AFT OK W ) ARs ey - MOD ARss=! & |
5&5‘3{[ S EET S (RIS BRIET RS o B FERER R E e R RS FLF'
ST R (HI% fham FilT BN 2 B )
Hlﬁ'"r {5 MOD i ﬁ_q&fu?“ :

—v—v

—v—v

b
TRt

Gl

St
gL

[ 41112 {5 MOD et 2
e iR - lizt F%[f B AN F{J I ‘*Jf 7;171‘?5'[3‘;1_)
(=) MOD I3 [



E il 1 F“" MOD %HJ F"]Il A EL R SV T Y Fkﬁﬁ\fﬁgﬁ MO DS
N J%Fﬂ ‘(F‘J i IM% 7y ES, [ f;F[

« FEE i (True Video on Demand, TVOD )

F* T EIFLﬁ A ST 1 ?VF"T'F‘?JJ%J VYA B AT B EY A > 9t > BTk A;]?Jtﬁfj .
s ~ 7~ P ATS 2 E -
2~ w@gﬁ@ (Near Video on Demand, NVOD ) :

%7@1/*“?%?J[§5‘57J% ”ﬁ?’fﬂfd jf'z F“fEJJ/ﬁLT\‘%?]ZI o 1P %%Eﬁfﬁ?(m multicasting ) >
MO D FEi! | bl R 22 IR (O 1 ) SIS Enay h @ B fepl” iy 5 BT sy 1
B FUVAREAER > 20 (A b R R -

3 FEE {4 OK (Karaoke on Demand, KOD) :

i FOREAT SRR R R RGO K TV -~ A OK AU - (F1 2

lrlifﬁﬁw, il f=t 2R )

L~BxA4

=~ i AR SR A B

Bt T U A SRR S 2 10 SRR SAERIRURE R - B R
RIS AR T © SIBERHES D TO {9 (o Taiwan)FHAI# U TP
f ]
I VR R BT SLIR R S T T - WSRO RO 2 R g S SR

0 DR AR K« L2 SN S PEEIARE L 6 0
W AR FHAH ST - 7 TS OB [IRHL B 127 AL DSL
EPH > PUIFESE T R D RS B RS TR - (P F%I Fid ko3 2D
(G yﬁéﬁﬂ[?iﬁd

TP OSRGOS
BRI 25 LG ] 1 < U T o BT FIND (P ACIFIND) 3567 T {39
AR R lgﬁﬁu A o B 2003 ?“ 9 FIkF > 2SR iR 270f V=7 DSL ®]* 'H'%@’i&
BES [’F Jurb o (?%’gv €10t http://www.find.org.tw/0105/howmany/howmany_disp.asp?id=61) [ B8/ | it
g NWﬁm@wwwﬁ%yrﬁ%ﬁﬁﬂﬁﬂm 1 4 KR
HHIRAII 12 R H T YW )R R 2 S
<y RS - L R S P RSO FRRL S PSR [T - (AR
Bl i - 1 A TR S - SEBA IR -
wﬂ%ﬁﬁ*mw“&#ﬂﬂﬂ%’MMLWﬁ%@zpﬁwﬂ = T A AR
pli F%Iflé@ﬂMOD FOEhiaR R e (Bl % Fidyish - 2004)
(&) AEFMSLE

B S TR S B PO RS O SRS v
W%ﬁﬁyﬁﬁﬂ°H@$ﬂﬂ?EW”5H“WJ'Wﬁfffﬁﬁéitmﬂﬁﬁ&ﬁiﬁ’;uﬁﬂﬁﬁhﬁaJ
ST Y IR TR E PG o (e %@ﬁ"@?ﬁ) SR EVR R RL - B TR R (D F“{l Al H
PUREE L e ?@EJT VRS > e Fﬂlr MOD 5 {# Pkl ! =2 S50 2 ETEpV s -
J\TE—HEJ% Ofld * Fr=s M L BEER 2o (RO - EERE I F‘-ilf MOD g5y 2= JF"[
f I BLEH Pl F‘-fl FORLEI— - 7R B 2 e o U Eh MOD S5 = ’Fﬂ Fid o 2l et
g E*‘*lg”ﬂ%?\if?%\[ » ST MOD AZE B = FZ,I E Eﬂ" SIS



1~ %ZI?«?E'%W*}

178 TSR~ (4 AR {1 SO - A e oment roiden
AR o O b @50 (SR PSP IR R BRI - A 1 A 2 T 2
2- f?f’f*‘ﬂ'ﬁ?

Fﬁ?ﬂ u[J B S R T RO ER > D B %ﬁaﬁ Féi’fl AR RS

ﬂ £ (A E =
[ﬁ' TR D TRUR I RS - AR ﬁ?‘ég’qni’f H=r l”’i’ A TEHIT > 2
F&'ﬁ.“i PRI £ e (AL b i R IO AL i RIPORLILS 1 i 7 iy 27 > )

AR IR ﬂﬁ%%ﬁ%ﬁ?* PR E T L B PFiJ@¢%@WWﬂ’¢ S
O ;“g"g:ﬁyleﬁE’l Ul R C RN pj[imu FL ;.{»j’ PRI T o i Eﬁﬁﬁf fill jﬁ
;H»J 5t = fealyE f“EéfF' AR F'FFIEWF/M{ IHfFEEap g .

1ﬁ'xjﬁiéﬁ o | OB s

e wwfwﬁ P ERBEEOIAGS P41 MOD IR B GRS
TR R Tl o TS uiﬁ (REL
SR el l"‘Tl'fFﬂEUiﬁé’ﬁ’ FIV R

28 LA U RL SRS ST 4o P - Fl%jﬁﬂﬁﬁﬁ?ﬁ“%f%?@ﬁﬂ A
Y AR REERE  Ahaa - W ORI - 1) PGSR 2 A A
fol PR
(=) Tt s

= DU 1 L RS %ﬁfd%ﬁa(m%ﬁ *BLEE[DRYEY R MOD 355 5
it 2004 5 fl iy MOD A5t pl byt ¥4 (I A Pyl (S EJEFE”Fﬂi%tﬁ‘"‘ ADSL
n“ TR P RS AT A SRR P ﬁ_gﬂgi 27~ ZEpuRTS > | muyﬁﬁ:&ﬂw TR [5E

fEilF' | ADSL [ 8] IFDFI SRR —LJP[ g f' »J%A[ﬂtr JFL? % »g@Ele[ %F{U—r;p@ﬁﬁi’ﬁﬁljiﬁ
Jpg oo 119 > S 1“%[% ¢ bandwidth sale)ﬁ’wk‘/é@%&[w’"'l_zﬂﬁ'ﬁ' VIR FIOp_ET SRS
IO IS - MOD T A IR PR b VRS~ [0 RV 1 S AR R A -
palgF= Vf‘wvwﬁ'ﬁ—“pjr T FE ‘/ PO TR R R R A SR RL R B ] e s - 1y
ﬂ%‘i'ﬁ[aﬁ FEELY NI I A S e PO SN B - WA - (B - 2004)

* HE S Bt Y R BT TS WOT 534)

] 1 RS P PRI 7 2 s B fR T %F”ﬁi BRI AUSETH s R PR

FERE » SR IR MOD I - PR 1855 - 13t - 5 ?%ﬁ TR

7 g %‘;ﬁjggj@ﬁ%@%ﬁf" D VAR @RS S R[] RN R AR SRS T SWOT
i IFRFI
SIS HIE 5 SWOT S
S XH@I FF“HH@‘I F‘-le[ﬁ:JE@TFT PSR -
e TR W Xﬁ'ﬁ’ﬂ‘wﬁ%ﬁ 15 % (S IEUE;HJ [4 BT fSer VRS 4 Wﬁw
0 %7 ADSL ﬁu;fiﬁ 3 = g ﬁl F[%}“ - El ?}’f Hjljﬁpﬁ«}iﬁt
AT FRES A -
T RCEPRVRIGHAL T W T[] YRR - S BEETR 2 T BT
’B‘ij[ﬂlq’m;i}jp 0

H*ED



G -1

SR P IP P (ADSL ~ FTTB) » % # | Lol

R SHRLH = R 2 SR -
SH BT EPE(MPEG2/4)
RERLE ?Q@é'“ ! %]TE 1 interoperability T3k - MPEG-4 HIH[" i 210
£y MOD F7k V= I h#@ o
SGIEET P A ol - F %‘eﬂpuj B R -
XJL{—{W’E" CHRPRECE T £ o AR SRR
il e IP-based J STB- E FEr T {flJ-ﬁ%aE‘fiﬁp $HfH U STB &
FER PR EA MR WY STB A -
‘{fF‘-IFF [P~ A %ﬁ% FI Ferf o 4 03 B SR R, -
) ! Jﬂa?ﬂ@& | BT -
REATE V' Ao g I 5 [ -
ST B F,[‘efw%wu%&
SRR RGP R AT NSRS o [ BER AR H B
Ay R -
NI R[5~ e
MR M A AR AN R e
ST TE 2 e 5 Middleware $% %+ Encoder ~ STB Pl &l “iniff'[
% o
xia{,:7§?{¢ 1 }L@J [Er FJ [Tl (4 JElwp
S6AC LSt PO PR e e b s
T3 MG ADSL 1B A -
SV P2 B ? (SRR TR SRS PTG -
O B RTH  SEIR 2 E [ RS
SAC st/ PSR RERT -
ISR WA TR Rl -
SRR B AR RRE K GRS -
R PIi 4[% gt “?»%\%EJ Bt E RS R R A R
i RREIR S AlLVASEY
X‘%%%¢b*%ﬂ ﬁ%@*%@Jawﬁym$
AR SR R OB ETREE o SR [ ST R AL

- Ii‘gp‘l‘* ‘h%ﬁf]ﬁfj%‘?] °
P L R AL

>.<E| IJEYV‘EIEIQJ JIS’F‘tfjgﬁ%:Hﬂ’?’[
el Frig MOD Ry & IR » BRI -

ng*@%ﬂﬁﬁ I A F[[ FL[ ~ 2R Pt SHIH: Py
o T -
SMOD HUfH 2 BITERS » BRITSHT) %7 (O SR HioF

'[\i‘;ﬁzﬁrL ThH T EOREA. -

3 B 5Tt 1) ] B T o

FHHED




GE 1)

T AR TR 0 R - SR 1 S PR
% « PNV ATE 1 -
4IRS * U R P -

1Ll F{FHE MOD 3.0 SWOT J3#7(f=H i)

~ HE PRIFE ™ Bt [ Y o SRR 5T A 10534

fﬁff FARATTAL FfIUER %ﬂ‘ |8 PR S P T B e RIS = 5T 7 > ST
SRR S e
() B BHETH

I B =48 s PV R 8 2 e o 1 PSSR S O
Pl FR] ~ RIFEE VR b G TR T S R SRS R S A e S R g
(FE PSR IO S A PUATERTR (10 P RLIE L RO R L - X U ST
7 R HAT) o [ ADSL P | IARZRES FOpye T S B s - T
YRS LR 19 ADSL T [ERRFIIG S R ARSI S o P (12 F”&wﬁ%ub =
Ti PIE R R R R LR S S R R T 28 - RLEL P IR

IRILASAR 0 ) > MOD IRFSSRLI | ADSL Pk P3RBT VI EL S > i ADSL RUA R
Bl [ BRI o 5 B TR ARV e R O 1 o T R B €
PGP H AP A P PO R A  ER [  Re
O FHBRALH | SR A o P (1 R B IR L o (S Pt
RPN wl}ﬁfj et B %F“V‘ 1
() W FEHB

O o B PR+ SE AR RIS SR I pUE R R AR F R
Bt i Uil ,i’?{ﬁ IFi i GRS 7 5 B S AR 8 A W%‘F‘ﬂf i
PR I B S T g [ﬁim TARTEE T P %EJT BARET BT

I P SR VTR SR 5\7** P I*‘J%ﬂ??ﬁﬂﬁfﬁ I sl T? i E‘?’lu R
?E'@\”* iRk Nk S PR L E o (R B %“’FEHFW“ Eﬁ”* gf—fi—EFJﬁFﬂJ? T ?;,” Bt F 5
S A SRS rifﬁﬁﬂﬁ% A AT TR RS - e
7[:353 FOLA A - 19t lﬂwwﬁ%«g‘ﬁ Y R R ] %@éﬁ IR
»erE ST *?ﬁ'f > B EEm] A A g[ﬁ'ﬁ [ PR T RE
(E) iﬁ‘ﬁ Ff# '|’:ﬂf.§7'i§
WY i g RO 007, > [ FEROTRFS Bl S Gt st - R e
A P o AUBS B AR Atk JJ1§\3;?EJ§§%<§\7’* TR > R I TR )
iR e 1 %g@@g@{ P R 8 o (AL B - R %EJ?F'}%E‘@Q‘F}@'PJ%%%
ﬁj j;gJI’;A > [ ﬁ;\ﬁﬁéﬁﬁ it p “]a ﬂ;}&?ﬂ\ F lifﬂmqgﬁﬁﬁ;\w [ 12 2k _” o (323 H » 2003)
1@%$J?Z[u FLORS 0 M R S 8 o ?@F‘L—?‘i PR = P R %&Jp JLerH[ ) E;ﬁﬁlff i
(RAEH IR P 2 - B ‘ﬂYMDIF“ (EoRL AR o | 1ﬁ<ﬁ‘iﬁﬁlﬁﬂﬁvﬁ Frig o SR A URCE Y
My - 2 F‘ ST UER] » B0 S S5 5% 2 7 [ﬁ S8 CURERNE i)
BRRRSATE > (ELRUE R TR 6L = &g pop] B e = ol 7““’!%@(51 UEIP* BT AL
It F“ PLAVES
BT B RS A Eﬂi?ﬁ BN 7 ~ A H Sl SRR MRty T
(g VETEVERR » SHTE R > AR F%lrlfﬂﬁ' ’5/\4 1@%@ (IR} > 2003) © {E



Rl “flr MOD 55 3 5 J F[ AP VBT o R T F“f]f[ BT T ':[TF‘-{I RS

[ IRSE TIPSRt S AR T o G AT Y = B E AR R TR 2 T
7 MOD q;m 1 E BRI TN AL SRR E R - o -

i PO o R R S R R S B S R o B
BRIV I > (EDRL = E s U TLRL S AR WEU%%I';’T’: SRS £5 2% il LR R 3
O ! PR —IDTVIARAS » [LLRLTE B E sl 3 - Ayl > = gflﬁ%ffﬁbf@ B TR
AT | ! PO P T RS o

A R E‘W“ﬁ,nﬂf PR CSTIRE FS  ET T SR P g T TR
PUTETF]] o (EURLRE R s | ’“F[ N AN CE (St ;Fq\«;{f]ﬁ:«&asrr qﬁw Y
() gL

ﬁéa‘évﬁ %@%m ’ ﬂffrg:ﬁlﬁf—frﬂilﬂ rp? Eﬁr E IRy *ﬁ 3o - E@w* f“?@%ﬁjﬁ % E'[J

?ﬁ’ﬁrfjﬂpi@’flla-%fﬁ,I‘Jf; . ﬁﬁ*ﬁ“%ﬁ? - 'JWF“HIChannel WE' F‘ s
SIS - [HLRLZE ASP 923 Fil A& S ATERTR - S IRL PP ARRATE O T R
ST P[0 1) MOD A L (M RRIOMIS 557 « [ Fo(F sy MOD Hy » <13V i ees,
A OB (1A T R Y B E R SR B S R W“‘ﬁ’ﬁ*r =
TAU] R ETE S T WP DAL fAIROR I T R ERTOR A oy
[FIFREETOZS o 2R o F U2 F%[fl MOD 55yl 5 Gl - BRIV I 'ﬂﬂ
e P UGRLEE SRR BT i e -
() FERFRAVEET

R AT R ATy 1 IR ST UBLRLE S R S
SEPDSE ST 0 AL U - B BT OB [ B O M S TR AL
L o R A ot O e LA I
5 F‘Uﬂé&"aﬁ“l’ﬁﬁ' I TIOR .« BB TP fOa s S Y e
. o 1) A LBES - S R ?” o PR g %‘ﬁlvnw F BRI B R !

F“%W FL R R R R w*?ﬁw HFREETHS R O R 0 5
Eﬂjﬁ 3P A o l‘”]ﬁj#ﬁpﬂ: ﬁ[ﬁﬁzﬁg i:{guﬁ%}&ﬂ}{ﬁ«t #_,J_Fg ) RIS ;g_{ﬁgm

%ﬁﬁb?%ﬁiﬁﬂ PR ST (H o AIRERY SR T NI o BB
AR (e o3 AR R PR L IRV W Pl T A ﬁﬁs’im
H BRSO 52 Bl 8 01 S 2
L Nl U A el
O - St ? RqEmpRL i PR RO ¥ R HIRAE . % #gu?%r: e
”ﬁff“ﬁf“ﬁ' IR AOALSL - (|14 FEF MOD SRAE BHEIRRT - FRIFIVH Ty 957 (U - s
HEOFI IR T D ARG, - R R T [N E’V"*%@%?%}UQ@ e



W FnEH P
H PR T

el Ry B
oA > | FEEERE EE e
TR 4 GUENENE

TR
Yt 2 SR~ it e !
BeTh iyl P~ Al P

5. 1028 e ™ e o] S 0 o b )
B~ BmEER

?i{;‘(;?ﬂ[iéﬁ Flgﬁ’%{lﬁ JEE!JE PO S ERREAY TR EEL SN o [ ﬁlrﬁ’ﬁ*}bjﬁ ;rj s
R s R T ] D S e i S e S T UL I S L Rl o
= PEBUUR] P RLoA P PRREE D ERIREY 2 R e ] ORISR OO o B R PR
W ﬂWWHﬂﬁﬁwﬁﬁﬁwkﬁ"ﬁWﬁ%Eﬁ@ﬁﬁ%@wrxmnﬁﬁ%ﬁ$ B
Rl PRI e i e P B L REE TR FORE a8 B PR T IEHPB‘”I;};* TEPRREETY o
A B HHEIEE R S Y TR EOTR R - fE R RIS - AR
W5h > RIS

- B FRIF TS~ T pusi ) - FSURLATE VRCE - &TELAR Y -
=~ FER RS £ e RN 2 -

N IE 41 g d | Fﬁé{ﬁnﬁﬂ%ﬁ

HIES F“"F' VRS [IH] Ew*ﬁwﬁirﬁgﬁé IP iffi#(ADSL ~ FTTB) » #i{lf = Syt - 2 %
[FVRSS > SRR ET ~ 2 R R TRR SR D S AR SR R Y Fpe o [ 5
BRI T VSR B o8 8 SRR T - e A Y
R R B A A ’F%lrlﬁ*ﬁ*f’%iﬁﬁ*ﬂa‘ﬂ,u » TR E T MOD g

“W’?‘fﬁ'#‘##ﬂﬁ&l@w*ﬂ?ﬁ HRTIRRATIH ~ ST POl Al 2 Fogre = s - Jr7e
RS > SHEHEN
- ‘Wﬁﬁ% F@E‘Uzﬂf?f@ HHERLARRE ~ WO ot pORs s SRR SR - ) B

R = P TR T
o 3 iﬁﬁ?'ﬁ ‘f“‘ R RS} - 'W*ﬂﬁzﬁﬁéﬁ%«ﬁ? AC MBI R - HE R S

55 @FMJ,;H;J#A RS S SR = R o
= R E@W‘“HF’]@*@%‘

I ‘/H@' FERIFDE ™ Rt o [ i i S A 5 A GRS 2 PR et e 2 g@fg AL
T TR %EFJF%T VATEIRR SRR G o 1 IR E E
MOD ﬁF;m T PR ORE f F ASRE H  STARPR CE o A B TR A L‘/J}%ﬁ
EVRYA S SRR [ > P LB R s o (A PR R RS o R
A IES F* (Ei 7 gyh %ﬁj—f PR o =9 > i }%E@%iﬁ ’Fﬂé&?jfﬁi’ﬂfylﬁﬂfﬁéﬁ » I
PTG 0 2 U E AR R TR >l PR s BT S SRS AR

H



LA AVE] S o

AU > B T ] BARLSS  BBER Y o (B R R R R A 05 5
iﬂwqﬁ@@ﬁQW%WT%ﬂ%%J%%Q%@ﬂ%E%«1w%%ﬂﬁ1wm[
FEHH - R E T R ] e T - 1B R e R S
(HEIRISST | FL[’%LF@B?%E FL:’FE[FJ K] %f;?%ﬁawg g~ LA _'fglphi <<;F;:w:w*];| ?ﬁ 3, ﬁl{ )
Bl IR i A */n—fﬁ%’ffﬁ‘ IF9 £ (R ™~ 0 € Dagheigian « SR [ POl grng el
ROt TR B F R B RATERRAT ERAOE] 2 PSR RE S I AR B SR S
RS R B R BRATYR T S0 (TR T ’@WE'* BRI LRI U
Elg‘lglpfjﬂu 7&‘@1 .Ig,\l?'ﬁ'%?]?j 15;.[15% b1 F%IFIPE’”*JE}'IE[“ er-j-:T'jT}FJQB;%EJ;]%I ,Iﬁg%

SN ETHE AR p itk

_ fPIEzlglz;ﬁju
Bt & JE?EJI‘F J]a JB«Lﬁfu b%lﬁﬂi&ﬁfpmt*ﬁ%\h :gég , i?@‘fﬂ’ﬁ’%fﬁﬁ‘u Ep?ﬁ .
<>w%@‘$%q@wwWPV%ﬁw N A AR 6]
I AR SR B AR
(Z) P A PRRL R P iﬁ“ﬂ[l B 2 RIS P T #yaffﬂl
FliH ‘/@?YEF“E']EUT’T*I [“l'* A r‘ﬁuk[ ﬁ A GR A R bﬁ‘ﬁﬂ*lﬁlﬁg ’
= El!’“‘flff/ﬂ? R NERE
= )Mzﬁ%puﬁiﬁru p[#glﬂq[@l”qyy Byt ﬁjﬁ@p; ,iylm [@ F; fil- % o ?—@k{
S PR 2 T ) P SR e
N N TIN5
S P ARG P ORTRE o R EAE Y ERAE
PR [ RIS
(=) Brn pEpm B PPt £ il
VR o o 8 e R SR 578 T [l s R SR FIOAS RS o (LR RS
IR T Gy PR S R .}p[ fﬁfﬁ;ﬁtfqtu& LA o R
FEATOASY » R AP E T TR P A F B TIBRIES &,WF[’LYEJIT ‘/ﬁ'TJ’Té'“
(Z) BEER S po i B
FIF e 253l Uﬁﬁ%ﬁ%ﬁﬁzp@% D A B R ESEAET B
Al IR T P > R D Eﬁu%,,c[r@ﬁrﬁ%paﬂ%_wg * o [~ p;azjq,ﬂa[@ﬁ;ﬁi%
HRVRE] ) s F%—,ﬁlpuﬁi TR .—rtf}{—ji/[l]ﬁ’%[ [T e P rf?ﬁl‘;{“
(=) EdRE ﬁuﬁlrﬁ’mb
iaidit J%ﬁﬂ (ED B0 ] PR o S A L AR o 5y R FERRRREL - B P P L g L
FRRUET= @E’ > {0 A el R i{ﬁ,ﬁi | ﬁajij‘?fﬁ»%ﬁfg%‘ﬁﬂ@’ﬁéiﬁwgﬁmj@é » PRl Iﬁl?ﬁi‘ﬁpu@
YR l»rf‘d* E %H& S A R A -

CRCE AT

=PI ol B [ %Ifli BRI RERIFL ORI OR (¢ PO ES R I 4 o
Fe= l 5 9L MOD ARSIk s Rkl S {7 2 e ff o g F})@%@kg ELI 2 SRR e



BRSO RS St e A S L R R ﬁuﬂ“{jrgﬂ } 4 %‘[“H'?" i
7 RO [ 2 SRR “"Iﬁgaff Y eIsE *&glﬂrﬁ 1?* B e 4
HI“EJ’J'T:HTEJ b S

L%?W‘a‘%ﬁ‘%ﬂﬁﬁfw‘ﬂﬁé‘l‘iﬁlﬂ” P RPN R DGR RRR T AT « Al 1
HH Y MOD RS 4 > FISHRO S o 25T T W5 - SRR IR TRV - iR
F'”Fii'% NS SV Lgﬁﬁﬁ?’l e RIS P PP LR P Y MRS PV BRI -

R OP G EIUR PR S RIS IR S 3T B - e
lﬁﬁﬁi“@u

333 p
B W (1998/1/15) « f;pf‘ﬂ""'fl[, B R - {7 R - (RIS 1980)
+Z5(2002) - lj—ﬁf*ﬁ%ﬂ| F['[ J%Eﬁ*i

McQuail. D. (2001/1) ﬁ%‘r“}'ﬁ%%’wu R ) - 'F"j“—m CEVPIR (EHE AR o (RUR LYY E
2000)
AF1(2003/11) o Bt Pt s i e - AENIE T'ﬂ/l OGN
AL 92 5 7 F]) o I F bk o Bl %ﬁ%?nwaﬂ'ﬁww ES«'i T [ﬁﬁﬂﬁ*é’?ﬁ'@ LI
e E Fru?" %L[l}:ﬁg F['l —T
FREVES (54 90) © 2§ [, gg,\%ﬁg@pﬂ flxgiiﬂwu fsl Vﬂ&%ﬂla‘lﬁflﬁ}rgﬁ*—{ e
B e
ﬁﬁﬁ?(*l 1) o BEEm) VR e Ve - $R P EERYAY tﬂ%ﬂ?**ﬁ@zﬁfmﬁ“ﬂ?ﬁ“ EIRA Skt ,J il
ZTEE(N 92) - ﬁ%ﬁﬁ%klfﬁ%ﬁ? (PP IR PR A S ﬁJ%@**ﬁ%ﬂ%ﬁ irps
HEd SR 7@” F A F‘J il
RPN 92) o HHRIEET 0 VP | B AR ]
B HIF - RSN 91.01) - ﬁﬁ?fﬁq%?f\,ﬁ?ﬁ&?ﬁ@w [V o Eg,fg?%’?@ﬁl Y18 5 FI 1226 ¢
agj:p BT (2003/4/11~12) - (HEGERTR RIGEREER S (% 7 04T A I 1 RIS - 2003
B T %wfumlﬁﬁfrg 11~12 April 2003 » FI 1926~1946 -
FER(1995) o FHBIAEE /R S RO I RS- DR ‘*JFTJI’%EJJBJ&’WE% Bl e Fid™ 5
Bl b -
FPF2(1999) - ’F[?ﬁ?ﬁﬁ%ﬁ@ﬁ’%[El'f“‘%%ﬂfﬁ’é'ﬁ—,“lﬁf%&?l% FREEL] - B IEE 0 2Y 14

a3

=R
3=
I

5 F1 89~110 -

TR (2001/12) » fﬁ@ﬁﬂﬁ‘f&ﬂg{ﬁﬁuﬁ%ﬁ (BN E%" » 1 86~91 -

F 15ZH(2000) - Intemetﬁilﬁlqﬁﬁfﬁﬁifiﬁv'ﬁ H[E& T ey iﬁ‘ﬁ%i]?ﬁ%_ F[ﬁ;mwu 1F] > 272
1 g|67~73

SETE(1999) « [ (R IR PORIREEA R ° - SY@ T > 224 910 71 23~24
FREFEI(2003/04) - 25 B ¢ SE BT - B AP S50 17 2003 5 4 K] B -
HF £7(2002/09/11) o F {122 F%lr[#ﬂ“ MOD Fr{S A fivdiZ: - 2003/11/28 » VT
http://itisdom.itri.org.tw/itri/itisnews.nsf/ ViewNewsWeb/207AE.
eSS i e e R il - MOD AR/ o 2003/12/15 > BUET
http //www.cht.com.tw/ou_web/chtn/MOD/what/Intro.html.
|fﬁ§?ﬁ %ﬁ@ﬂ ) E Tﬁﬁ!‘ http://www.dtvc.org.tw/timing. html
Hlifir(2003/11/20) HRE:S Fﬂ'rlg eHEH T MOD B 7V » 2003/12/02 » TV i 2, Mg ar |



http://tw.news.yahoo.com/2003/11/20/society/cna/4379346.html

% 0§24 (2003/1/10) = = FIFS AR o SRHET T TS i - 2003/12/02 5 TV 1%

http://udn.com/NEWS
B §1(2002) - [ UV E

i f Pl

R o AR 0 2002 F 9 £ 3B T -

BPFF— ~ Z5 B AR R [ S R - (T8 ECR)
[ 3 e [
1997 = 11 #| it Fgl’w’ir'?ﬁﬂfﬁl?-l?ﬁﬁj FERIA -
1998 ¥ LSpIRIE FR R B ATSC [Hifapie i -
1999 = 6 *| B R B Jtip[ I
2001 & 6 %] SRE A DVB-T 6MHz (s o
2002 & 5 k| %‘@Twﬁfﬁ sk ﬁ%ﬁﬁ@%j
2002 F 6 *| %K“Ear
2003 &+ 4 £ w%m_— llia*s“i;h‘?ﬁﬁw*cr'ﬁﬁé
2003 & 4 F[ 18 [! F,ﬁ?%@wﬁ%ﬁ = TS -
2003 = S T8 S 'F".?ﬂ ‘ﬁfif‘jﬁa@?@ﬁiﬁ B e
A PR ET R £ 350 -
2006 =+ CPPHVR USRI E RIS = PR gt iy
};ﬁ o
L e s Tl e A S = IR L (pﬁ%‘@* FE £ %’71??#3
g —— Wi | 91| 92|93 [ 94| 95 | 96
o L FEETE
PR R N
i LI
el IR 2 =T
G T e
| m-ﬂ} ﬁII.-ﬁ .H“l'hl |
Yl R T [
H | 3opE s
ol T s [
g | SHERHG i
6. %ﬂéﬂﬂiﬁﬂﬂ
BFEF =~ i ?ﬁl’ﬁé@%i MOD ‘G F5H A= (=R TP
7 3 e [
1996 = P 38 " MOD AR5 > 2045 75 57— HHEER
1997 &= A I R AR S S = PORVARSERL Y SRV Fﬁltﬁ#ﬁéwr—ﬁ?ﬁﬁ -1
= HHERE o
2001 = ¥/ IE LK

TR H T A T SR

2003 & 3~ 4 k]

JIJ#ry MOD Z¥ils = 5= WIuEr] -

2004 F 1 5] 12 8

L**‘l‘ 2 (Y Ry 3 € -’T&r'\?&ﬁ@] Fhi -

2004 = 1 |k,

[ A E el ﬁﬁ[t’l?ﬂﬁ R -

2004 = f[1fY

HFHE MOD Jfsp sl = fl1 ~ ‘eLJIFF




BEFF P~ I pl v ey FLHF WAL JL [/ﬁﬂﬁ4 ° (MEHEE

S s WT?EE'

EE) PIRL | HF (B B e e

5491 BRUEL |5 AR S SR ][] ()

9 RS pER TR PR A BRI R R 2
PSSR & O

91 PR 55 ES«[ o “Zjii SOV — S AR R

5491 BeHE [ i s e ek |

291 I | }j’[;,j %"Fjﬁ{ Bl e U

491 MR I#E%%kﬁqib%g N e A L ,?Ebﬂ

491 AP AR A IS LY AR T I8 T 1185 2 il S

Mot | wxm ffe mw RUEfsimy ey

290 Tt plit = CHISE | AR A P

5490 BERTHL FﬁFEEI( BRI 1 s Vel e R R
7]

290 okt S L i Sl 27 T i v 2D K e N E B BN 1)

90 [eksf |HEEE l%?l‘riu/f[ﬁ,

5090 A | S IR (R - D R N R )

90 P wﬂﬁmfﬂﬂ¢ﬁ@vmw

5090 FEERE | OO ] R B R B 1 R )

54 90 HEX ﬁ@“@ﬁ%ﬂﬁﬁfﬁﬁiéﬁiﬂ%ﬁﬁ@i—%)mﬂhgéﬁj

590 e R 5747 AHP BB |

89 T %%W%@%dﬁﬁf$émiﬁ%—W§%ﬁ* PO
[GES2k i

~l 89 (A W@%Eﬁréwﬁ%ﬁnp P A R — 168 3
il

289 1t wﬁh 7 500 B 5 S PP O P ] FEf CENTREX 55745 (7]

N8| W R |

=89 IR r I SRR~ A \%S%fé@[r R S TR T [ TR
i g

89 e A 2 o N

5089 SRR [P B B

= 89 iR ﬁﬁbﬁlwﬁgjﬁﬁm%fW§ﬁ%@iﬁﬁ

589 | MR [NFRCB B AR P A T 2 )

5489 o Wﬁ 118 2 U

5088 e (| PR TR P - ] R )

= 88 e E “f“%}ﬁ' sElE e it ﬁdl'f“/rﬂ—?‘ -1l ”F_”F;F‘j 7 % (5

88| e H@ pLaast i o

8T | R R R P L L 0 1]

87 e = %ﬁﬁé‘EJﬁ%ﬁﬁ—hﬁW%@F%ﬂ%%ﬁimm

H*ED



G -E1)

=87 PIE  (GSM T RTHITY PAT T AT EEFL )
TS L]
86 FECEJHE S SRR B o3 AT PR R - AL PSR R
=086 g [l iR CIS B -
=4 85 B l’[ﬁ'*%‘{FI‘I%,*Bi%‘iﬁ“frﬁéﬁ?@%ﬁﬂﬁ%diﬁlum‘t--‘JH3%F,‘%&lﬁ?[ﬂ¢, HIE]
85 FIACs PSR ORI RPN i
5
N 85 T (SRR A T AR P T | HiNet B 1)
P = ~ SWOT 53 V4 1 (£ 759 > 2003 - p23.)
EN LS [ i
B PRI R SURHRLE R~ FR -
kB i 35 3 I 47 O 1 R X el ko
LATHES %’J'PJ?“,BBEBU%FN‘Vf’h‘ ’ F%ﬁm © ATV PR S R 1 -
W | IO O R T R > S R A R
jﬂ?—jo
HAE PSR 0 E IR - P 2 05 TR R 2 2 L2 RORR - S
R
PLbAE | T g o ‘gmrm
el g i £ Tt 1 -
fif ~ MOD ARFT | (YA 9 + 11 {50 2 il - =" %)
RS TS
PRy | T~ R R REURRE YRS SRR A
FEEEY BV B S
Fig MTV - R - @ %m?%ﬂ S
LN EE N Fﬁbﬁ@%ﬁiéfﬁﬁ F{Elic‘%@ﬁfé R e (T -
& pﬁlan EHEALS - SPA F'ﬂn * B S
AIF YRR RS BTG - ST RS
FAHE | EIERIE ﬁf“%"iﬁ Pﬂénﬁ% Wﬁﬁﬁmc GHEH 57 EERRAURAS)
IR PR B i R EE AR PR - CRRHR ST R
SEEE] W A ;fﬁzﬁ‘w@@* GRS 9T )
DR
B | PEEBEEA S PR S IR B R TR T
FH PAFPETGDE T ERREET e - TP SRS
SRR TR 5 PSS -
BES|MCE e RS TVEES - CGRRPRETC mrﬂiﬁﬁﬁiﬁﬂ
A e A N & T LAY o SO A AL e A G i R SO T | ik ) L)




e [R5 4 R B SRS P I 5 £
A Study of Adoption Behavior of mobile Internet Services Users: Apply
the Technology Acceptance Model
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Abstract :

Although use the mobile Internet has been expected to increase rapidly, the profits of mobile Internet
services providers do not seem to meet those expectations. As a result, this may result from mobile
Internet users’ initial adoption behavior.

The main objective of this study is to investigate the critical factors that affect the users’ adoption of
mobile Internet. After literature reviewing, the study proposed an adoption model from TAM for mobile
Internet which consists of seven factors: usefulness, usability, system quality, social influence, compatibility,
playfulness, and perceived sacrifice.

Based on the proposed model, an on-line survey was conducted. The result of this study is to
understand the impact on attitude under the seven factors.

This study not only concludes with a theoretical adoption model but provides some practice
suggestions.

Keywords : Technology Acceptance Model, Mobile Internet, Attitude, Online Survey.
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Abstract
Media platform comprises broadcasting, television, internet, and newspaper. It can share resources in
common, and save cost. Because of the need of integration, besides media professional specialty, platform
staffs have to understand characteristics of other media. Owing to platform staffs have to own relative
knowledge, and be familiar with operation skills of relative equipment, so they often face huge job stress.
According to some previous studies have proved the significant correlation between job stress and job
satisfaction in many media, so this study will explore the relationship between job stress and job satisfaction

under media platform.



This study will be conducted by survey research, it uses Likert scaling to measure job stress and job
satisfaction under platform. The statistical methods will include correlation analysis and factor analysis, etc.

The data analysis of this study comprise four sections. First section is descriptive statistics, including
mean and standard deviation. Second section is cross analysis. The data show obvious relation between
platform, job stress, and job satisfaction. Third section is factor analysis. Data show four factors under
platform, four factors under job stress, and six factors under job satisfaction. Four section is factor
correlation. Data also show clear relation between the factors under platform, job stress and job satisfaction.

The elementary result of this study is: platform effect job stress and job satisfaction. And job stress
effect job satisfaction too.

Key words : Platform , Job stress , Job satisfaction
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A Relation between the Website’s Quality and E-loyalty
of News Websites
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Abstract :

Generally speaking, the news websites are already getting become a essential service website to many
kinds of media or information service provider. Because of the appearance of new IT, it’s to promote new
media technology directly. Therefore, this investigation will probe into the relation between news websites’
quality and e-loyalty and find out the relation between the website’s quality and e-loyalty of news websites
that with the eight components : authority, correctness, objectivity, timely, range, easy to use, design, and
interaction

The studying findings are as follows, first, they are all positive and technology is higher than others.
And the interaction component is the most ; as far content is the authority - Besides, the whole research,
although the content and technology are all positive to e-loyalty, comparatively, technology is power than
content.

Key words : news website, website’s quality, e-loyalty.
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