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[RECIRq I &fr%i%%-'%‘ﬁ&%&?itﬂ VR R D qhaﬁ%{@ﬂ TR
[IFTEIT (5.68>5.26) 5 T IRITEHIY FI7T AR AR RC R R L I E R A B
F4--1 M REPRETIEE SR E VB

T2 BB Ve ER R
" [ AR ISR | Sigi | rapwd | TSR | Sig i | dishiE
ENRE 5.50 5.46
il | ¢ 5.26 04" 5.21 76
FryIED 5.39 5.23
s %FW 5.16 5.03 »
[ R 533 143 523 | .024% | FEAE
~ PHSHESD 5.40 5.48
el 5.79 5.89
RN 5.70 5.68
M| FUEE D 531 oL 5.26 02
ISR

*p=0.05 TR AP
= M GREPRECEERTET GV R
(-~ IR BT

VIS SRR G L PR PR B Tfﬂ%?ﬂ@
B IR FFH EY T Pl AT Gk T SRR e
I S R B R R T (5.69 > 5.10) B A fmﬁ,
W SRS A [F o RURI PEEE R GRE fE, -
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(Z) * | REH RS AR EA dAE A, 5
I~ | SRR RS A Y 0 R s A [

TEAOE DT RERCR B 2 R AR R (570> 520) ¢
42 * [ IR R %Vaﬁwﬁ

2 BAE 4 AEVE ) Y 4
CpasbeE | Tiuge | Sigh | g | T | Sigp | 9
ER R 5.31 5.37
980 21
Wil | % 5.10 5.22
ErH 525 5.20
o A 5.03 5.18
% ) 5.19 508 528 | .380
TREEEER | 507 5.39
FrEEER [ 549 5.60
AEX 3 . .000* :
?§ EX T 5.69 000 570 | poues
| FU L 5.10 ok 521
E S 5.20 5.9

*p=0.05, *p=0.01, **p=0.001 =¥RIFIf : FP%
= N[ GRSHRTREREES N ST D Y

FABR o PUASEERIEN T 2 LS TSI pURERE A N E D B
EN AR T B AR R - 2 2 R DIl v T R
T B RL IR T T [ 2 S G T AT 2 [
2Py TREbIEIE ) S
(<) * [ AR R

(EAA-3 0 T IRITEN - FOPR ~ A AER 2 NS I TS ) AR
Fis R R R ﬁpﬁd@%ﬁﬁiﬁiLyiﬁ>518pgam»fﬂifiﬁwwrA
AR S 73R 5.53) » 2 2 R BT G.03) 5 Ty e TRIFIAZAS
B e BURES T (5.89 > 5.25, p=0.001) -
(C) N RREHECETEE R 2 A )

FABRE o VAR N RS T A TR R e B
Bk BT NS 2 BRI SR T (626> 5.85,p=0.01) -
(%) | IAREPRECEIEE (R 2 Fle R

PUSERABF A1 T AITERIE= AR TR AR A e R B
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AV TR IR R R
(P9 * [ IR

FABET TR ORI FIFELE R T B
%5@%@%7% R PR AT 1681 > 559, p=0.5) I?Ffﬁf fif] I?JEI 1
ﬁ?%\'f;@ﬁﬂj(i%) » 0 2 REER ﬁ.’ A [%[5(5.35)§'?$55’$B(5.42) | %&Fj‘ﬁﬂ(SJ%O)W
%T%’,ﬁ,'iﬂ‘ﬁ*ﬁ “ﬁ‘ = Flﬂf‘ éﬁﬁﬁ FEEUEHENT (6.06 > 5.63, p=0.001) °
43+ [ USRS N S E B

[l A [ESREL W pilErp Ml
A <
i ISR | Sig | T EREE| Sig | ISR | Siglffi | TSR Sigl i
| B . . .
B 393 | poges | 39 L gy 33 1o L S8 e
il # | 5.18 5.89 5.25 5.59
#r
5.48 6.01 5.36 5.80
£l
Ay
L s03 5.63 4.94 535
E, 001%%%
1 a0 550 507 542 | P
.
" — 039+ !
F'IFJ o 7> 078 089 7 Ay
| os41 | AR 590 5.29 5.81 B
% 7 EH
% o
T jJ
¥
>
i 5.53 6.06 5.49 5.90
B2
% 5.89 6.26 571 6.06
| 5 000%
g | ) 003%* 008** 001%*
| 5.25 5.85 521 5.63
T g 5.36 5.92 5.29 570

*p=0.05, **p=0.01 =R Yt’F?lZ[‘a’
FEATIE IR PYRES PR SRS NS T
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FRE RIS 2 205 KV AR AL » RUNTR AR 2 A5
g faa [ RIS AR B~ RS T ) 2 2 S Rl
gL RL T IR (R dRTR » PP P e R 2 onsag s
= E&v °
=9t > AP R L L Y T ORI R BPRTRS Y NS R RN
B R PR I SRS [ SR S T PR
B o P R T RV 2 Rl e TE R DR AR R
Fle 1 e 2l 5 USRS R E  FIRERY = 8 ) i %F;fr?iﬁ’lfl(’—ft"riflf i”ﬁéﬁl
ﬁfﬂﬁg@j °
P~ AR A R A M%?#ﬁ
() R R LR il g
FPE A S A The ‘J‘Efiﬁd;’%g‘q—?ﬁﬂpﬂ VAT EEEY G VLR
REH B o B4R A AR 1 Ff”ﬁﬁﬁﬁﬁzj‘gp TR G,
R B DA Eel ) R AR G o R LR D T TR
EbA [ [T 15”3’71‘ pAPERATE s B 2 TG R I PR A VR S
SRS E
Fe4-4 AP T | BEPRAS A ?753 AT

TSR e T Sig.
PR 5.36 1.07832 2.489 013%
PR Y G 5.25 1.08610

*p=0.05, **p=0.01, **p=0.001 F¥EIFIf : FP%
(%) AR IR, SRRV

(MEGAA-SERRIEE - AT o TR B RS )
o E TR E R B TS A 1 IR e e AR o
T T AR Iﬁi’?fﬁm R 2 B 7 R ﬁl[rlm%%ﬁjfﬂ
(B TR S A o AU PR R P AR

245 JUAE R

TSR e Tl Sig.
A2 BEHBRE 5.38 1.06040 1.011 313
PEIEA A 1&%:@ 5.33 1.26351

*p=0.05, #*p=0.01, ***p=0.001 EPR[Ff © FHFH
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F'J%4—6§ﬁ{€[§\'“;@5f“ ’ F/[Jﬁ?‘-f:}f‘ﬁf['i PO A = T REESIAY Fﬂ%?

AT J%J?}':FIF'J FEVE %T%L LR TRIVERIRT | ST %J;ég%ﬁ TR )

ThG s R LARFERIR T T R R R AT A 'ﬁ"ﬁlﬂ*f
oo

4.6 JAEI Y SR

\uug

TR | R Tif Sig.
TP BAESG 5.20 1.14266 -2.365 019%
A VELE AR Y, 5.30 1.14067

*p=0.05, **p=001, **p=0.001 TR FIf : HPk
BAA-TERASERIRT > ST IR KRR e e o 4. %

B > 7 ToPAIZ 3 DU R ) TR E'HJ_%E% KRR

E AR AR S R ) T AREE A ) O T E R B (A
%ﬁpwﬁﬂ~%ﬂ;P¥¢%ﬁ#ﬁﬂ~%?@%%ﬂq%%ﬁ%ﬁpﬁ#
AR AEVAELTS o 2 A RGE 2 AT ALY EY g B P R
At LA T B T
F4-7 AP TVH2 BRI BRI L P

. FRIE T Sig.
SV Bai Rl 5.38 1.06040 3.500 001%%
SFE AT, 5 5.20 1.14266

*p=0.05, **p=0.01, **p=0.001 F¥RI I : F7%k
#4-8 WAHFT ,F—W‘ﬁ*ﬁ A e G AR R GV PR

%EW | e Tfi Sig.
BERSES | 53 126351 699 485
eSS | 5.0 1.14067

#p=0.05, #p=001, #¥p=0001 VRV ¢ £
o ERRUERESS N T Y R

(- ) RERREF RGN 5 0D
BRI 2 MRS AR IR 2 N SRR G -

S9erRIER 0 I)AER 335“{1 FOHI AR Y NS F”’FW%[TE‘W 50.593 » #A.T]
A Eﬁﬁupﬁ‘jﬁﬁ'ﬂr”" - r*’l*%ﬁfGE(EU%%@EW%;JEW/F FUTEIFTJ%EYJ\_—
0.593{10f117% T AIHAES R (R Square)$50.358 7 AR LT I Ry’ 32
N SR BIU35.8 % § PRI o P BT 1YE(F=89.926 »
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p=0.001) » F [F= q@?“ JE! J%ﬁ?fﬁl%Qo
F49 BT LB NTRY 27 WIS HE IR

R R Square Std. Error F {ifl T

599 358 7456 89.926 .000%H**

HA-10[FYHFARN T TP B T TP RRSR L FRCT
FSTENH] TR BT AT, o WO B[RRI AR B e o TIPS S SRS TR
At 2 R P Jﬂﬁ » E 7% | Beta ifi £5.379 (p=0.001) ; i Mg |
S TR S N OR]Betaffi £5.195 (p=0.001) « BT ABRIEIE
SR R R S N E R 2GS BRI
ERAER B GRU  SHAH O N

#4-10 FEBTEEEB O NEF 0D 25 E 7R

Al B Beta Std. Error T {ff BERE
MRS 332 379 056 5.887 .000%**
FRVE A 195 265 047 4.117 L000%**
HiBE 2.759 217 12.720 .000%**

(O RTINS SRR

Rl L R R SR 2 N 88 (S A R » 29 ) T
B LR R IR ) TR IRI=0.364) » HBREIHD TR
I (R2—O.276) ‘ rTfEE'MﬁJ 5 (R=0.229) ~ TR FiIEHR ) (RP=0225) »
= PRRCREIN Y PG A » AT RS R TS -

AT RERFE R 1 ORI AR P R0 2 S 7 4 5 A
EV SR > ]S F’“[ﬂ A R T vr"%h« LAV
7 (Beta=0.395)fE T =PH|Z 2 ) = T(Beta=0.252) Ky » 55 T B2 DIl S -

"R fle}'i’?ﬂJ CERRETO PR A B AR
PO+ 9 A RS I PRI FiEE R
@?@ﬁlﬁ R RIS B R A )

ST PP S RS i

:ﬂll
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Fed-11 FBFEELB S NE R EBEL 27 HRRE

A BT BREEERE RhpE

TPFE A B 269%%* 351 x** 428*** 321 ***
(Beta) (.252) (.393) (.347) (.366)
Ve AT B 353 %*x* 082 164% 145%*
(Beta) (.395) (.110) (.158) (.196)
Hige 2.030%*% 3 597kkx 2.116%** 3.202%%**
R .603 478 474 525
R Square 364 229 225 276
Std. Error 9029 8332 1.1546 7950
F {fl 92.077 47.698 46.712 61.293
e 000 000 L000*** L000***

*p=0.05, **p=0.01, #*p=0.001 FH|FIF 1 FFH
o GRS ERE RS N ERRY ,L[/ﬁ'g?‘]‘

) ARSI D B

(B4 128 R B > T 7”%‘“%%7‘ TR ARG Y A F'@ﬁ'rﬁffdl’ﬂ(@ﬁ)
0.613 + 7 IR 4I T AR N | B - SO B R Gy
EUFEIFTJ?E H3EE0. 613EJHI L#ﬁlfj;ﬁf@@ s POEEEP(R Square) £50.375 0 A 355

TG IR TRE R Y NS R AR BEY37.5 % 5 PR AR o F (il R A

(F=96.694 » p=0.001) » A7 L 15" [FFH 1 -
F4-12 FEBYGELB S NE D 27 PER R

R R Square Std. Error F fifi R E
613 375 7357 96.694 000***
Fed- 1330085 (FRIEH. T IPF 2 SRATAY g = TR E R Y 54 Frpe

P L ) E R - R AR G O 8 2R
NAEEL B“ﬁf[ﬁ'ffjﬂ' EUEJ%*BJ@&‘ He o TARYERIET | BT DRI NS L
fi hguﬁﬂ [y E R Betaffi 75.328 (p=0.001) iy M= 5, S TR
S NEEL ) VRS Betaffi £5.316 (p=0.001) B (HESH IR AR TS A den w5
Emgjj {;_%FT, FUNAUFRU T NS o
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F4-13 FERBFJEIERERG S N T Y S5 PR TR

AT G B Beta Std. Error T fifi TR
B EEES 236 316 061 4.201 .000%**
R VEA) A 267 328 061 4.370 000 *
HiEe 2.832 202 14.031  .000%**

*p=0.03, *p=0.01, ***p=0.001 TR fiF : AP

R SR 2 S R A

FeA-14: 5 WRERER Y QISR N = t@f‘[ﬁéf&‘l;‘/%%ﬁ‘]‘%’?Y‘?{@UFT’?%E\'
R LA AP TR POl JRII(R?=0.406) » R [F 1T rr?“ﬁ'
EIf ) (R*=0.267) ~ T IDfIE (R*=0.230) ~ Jv:'\ny, [ilEHE S (R*=0.223) »
= F’Fﬁ@%%?ﬁ@?%@%*? » F FF%” SRR

FoA- 14N ERICTAFT AN BT L7 [ zfF”;“JF”’” PG R R A LY
ST o T T = el o~ TR il = rﬁ%ﬁﬁ: Ffﬁh LT
PARYERIE | AR G R T IR S R P T
IELNE TR R | E W S A2 S Ll ot el E‘“FHEH Jo e
HiRE EIF - ﬁ%td’ﬁ pl I 1= ”"g;jé@ﬂhﬁifﬁ&E}'gqu%ﬁlq S B[R pIaEL
oI R 2= 2 I SRR ~ N 2 A ] A AR 2
eXfl

FeA-14 AEF) GRS S NS LR 27 R

AR BT RS pENE R

MILIEE-Y:] 298k 24275 261%% 195%%*
(Beta) (.302) (.293) (.228) (.239)
fEVE I T B 364%** 175% 307*** 248**x
(Beta) (.368) (211) (.269) (.304)
Higr 1.881 3.736 2312 3.373
¥ 637 479 472 517
R Square 406 230 223 267
Std. Error 8724 8325 1.1559 7995
F ffi 110.059 48.054 46.243 58.780
e L000%* L000%* L000%* L000%*

*p=0.05, **p=0.01, ***p=0.001 TR J¥f : H 7%
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A ﬁ&’?*yﬁ IR AR RS TR A A M 2 A T e

A EU“I‘L 70 FEERA A R ;lﬁjhﬁ“& SR [l - A
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W%Jfﬂlﬁ“am | RIS | RS G o SR FY R LR R T

o= AR | Ry E PR A AR > (EAE Y I RE 9 Fr'g’t"ﬁﬁ%
fiﬁléﬁ"ﬁglﬁj TEYERE

GV E o TAEIP T - R Y SRR AR PR A
PREERY DI S SN (R (R PR P AR T SRR T
‘ﬁ—% (£ PP fe e s AR ) AE e o BT 9t Hﬁjﬁd%ﬁﬁ]fiﬁﬂ £
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Bl > 1] 2 SIRHEIShe R O e 9t o e YOung(2001)”J§5ﬂi”fﬁ3"[Jﬁ
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Relationship Between Organizational lIdentity,
Organizational Image and Organizational
Citizenship Behavior : A Case Study of

Eastern Broadcasting Corporation

Chih-Hung Yang'
Yen-Wen Su®

Abstract

With the impacts of globalization, digitization, and media convergence, the
media market is rapidly becoming more competitive. Since management of
organizational identity, organizational image and organizational citizenship
behavior is a good way to sustain organizational competence advantages, it
becomes a key media research area.

Due to the lack of relevant research in media industry, this study focused on
the relationship between organizational identity, organizational image and
organizational citizenship behavior at Eastern Broadcasting Company (EBC), the
dominant cable television content provider in Taiwan — which can be seen as a
microcosm of Taiwan’s dynamic electronic media industry.

This study was practiced through a survey to the managers and employees.
Analysis revealed the following
There are dual organizational identity and dual organizational image in EBC.

1.A company can have different organizational identity and image.

2.Altruism organizational identity influence member’s OCB more than normative
organizational identity.

3.Normative organizational image influence member’s OCB more than altruism

organizational image.

! Dean, School of Communication, Ming Chuan University

* Graduate Student, Graduate School of Communications Management, Ming Chuan University
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This study can help elucidate how different kind of organizational identity
and organizational image influence organizational members’ OCB, and the results

can be used as a reference by human resources management at media companies.

Keywords Eastern Broadcasting Corporation, EBC, organizational identity,

organizational image, organizational citizenship behavior

-28-



2004 2008

215 55.27%

1 | s {2 R e
P R Flfﬁfﬂrﬁ“** %lﬁz:ﬂg = qﬁ4 %
3 m etf[gyl"l Flﬁar‘ﬁf—kéﬁ—f %i‘“@ ﬁ4 ].4 g X

389

2006



7 1 2006 3

TR R Uguj IR & &V B - FIEESERAE R - s
PR PR ST E RS RIS U F’?EE"F‘ W > 75kl
LU J#Nﬂﬁﬁﬁ T AR PP R S D e
ﬁﬁ7%$ o R o e LRI SR L (R 2

AR R S HHEASR o S TR - R R Y R R
TG e I SR SRR R R Y SR ) PR e
R R B SR - TSP TN e OF Bl e
(mmwﬁwﬁ%ﬁ@mmmm£@W%%WHﬁ%&:ﬁ*%%ﬁ’*U%
TR PSSR 5 o AT I S BT SRR AR T AT S B
0 1092) « SN F 0 kLS B - WIS AL SR R -
ﬁE?NFVVB%Gmwm1WDZ
- SRR PR DS I T (R Y2
BRSO IE ST U
= PR E R A S T (ALY Ty B
P S R FGTHATEST e 2
= PR DA R SR D A

R B R Y ROV RS W RS L R S
FFE o BT PR R L SRS ME AT R GV

TR [ RSO e e G
:~@jﬁﬁﬁiwﬁﬁ§ﬁ®:“?ﬁ%%ﬂﬂ¢éﬂ‘k?ﬁ@@ﬁ\*w
AP SRR S RS T R
S (GRS gL J*Tﬁﬁ
P T RIS A

i?%ﬁﬁwkwﬁﬁaﬂﬁwﬁ[ﬁéiw N Y E g
Bt PR ARSI e * b KRR N Y SRR T R A T
ﬁ##ﬁﬁ%ﬂjﬁir
- Jlﬁgzj U sy
S ﬁ*ﬁv%ﬁWi%%

= . R ;ﬁ e B 15

-30-



= B F@ih‘/{%ﬁﬁﬁ%
I*P%??:?’ﬁ?%f RV R ﬁifkiiﬁéﬂ%@ FOR R ﬁ@%ﬁiﬁfﬁi‘{

B B #7 (digital content) {FKff!fik ~ ¥ ~ B - ”Hfi*‘ TR o TR R
EERSRILN) o R ” ORI NG g TR taid F*ﬁfﬁiﬂ TR TN B
R ﬁ”pé"l VS RO BRSBTS
E}Ei’ 5 | ﬁb?fﬁéi’ RIS EE S i oS STl
S

(= DF AT TG o HR A IS R R Y
Epfﬁ%{xﬂ J;@;ﬂg\&}ﬁj"ﬁg‘@onsole Game-PS2 ~ XBOX ~ GameCube) [ P
Jf.r‘%';,'(PC Game) - ﬂi‘_kf{fjiﬁj?gﬁ;g&;ﬁﬁ‘ﬁg(PDA « gameboy - = 53 - &gu@g&,ﬁ&” 3
Hi(Arcade Game)=™ -

(Z) FHRpEE¥ - g Flfﬁﬁgasqﬁlzo/w e 0 ERH Ay A
POFTRIET RIS - 2 Tt A TR Ry, - TRy - od - SR
e B [ S SO ﬁ (T TR R 10 TR e sl
R 3 EBEER 32 2 T cu}}ﬁ?ﬁw HEE  ARE RS WIS b
I NS F‘j’:gf'Jﬁf‘iiﬁF - il%"‘ﬁw et SR

(=) BBy & - SRy 1] ?ﬁ?ﬁﬁWDJ‘IE?@ [P @55 Tﬁb’ﬁ?jﬁﬁ IS
LY R ESEE IR o B Ry AR ARG BT 7 F AR A F%f
Y F“IEFJ%FEIE'_’E‘P“:'I > HEOE Y AIEFTIERR ] AR A BT KTV~ 2
PSS Ry AT 1

(P4 Bt S - PR Rty SR S v s B AR

ﬁi{]ﬁ: BN N D ﬁfﬁl’%ﬁ*‘ AR TR -

(Z) Bt a3 EIJ?F[ETW“:’H#@ : %Wi’il'ﬁﬁbgig?}’ﬂ?‘[%‘“

() SRR RS R .%‘5ﬂ§4v|ﬁ/nj;g_4ﬂ§(%¢ FUS/%/HJ’ CJ S
A PIRBR (IR P T ) E

(=7 ﬁﬁ&?ﬂ@i DB ?"”C%E'H];,ﬁ ST S T EJFA,IPJ%»

TP PIA R TR i’%?fﬂ °

() AR 3 - HLHAREE T g“ SEITENN SN (SR L TOUR 8 ﬁ
KAEE RS (UMICP, ASP, ISP, IDC, MDCE") -



7 1 2006 3

EE A s RS SR I TV £ el F )
Fr o
= RPRER Y 5

SRR RN = o A I I U PR B TR i
QeI RS ST Sl N et %‘ETF FRHET - “EFF[
RUF AL (SELAY - 2001) « IR BRI s~ )0 AR A S - A

oAb uy/ L

(- ) OECDV#5f naih g3 *~ - PR

Ry (AL B AHOECDRT1960 & (8 o T ANy TRy pl A B T A
G M A&~ DR FIEO RS il I S5 A
=R -
(=) SBEyEmRat W~ IR

S B EREERb (Bureau of Labor Statistics s BLS ) 711970F (& Ji[ﬁ@j
B ] IS AR S ﬁ'%ﬁ%ﬁiﬁu BT A
fu s J[ﬂgﬂlﬁ‘ FETEAIAT FA P P RS SR AL - A
EESRNEIE T 47]I5 Sl eIt
(=) s AV B 5K COPS

EF T FI1960F &G FHERAEL o IO R i SR T R SR I RY
2, Tt *I/copsﬁ*“hﬁ%%% TR B E Y B g PR Jiﬁjﬂvﬂa
i Jgﬁm;; 'Y (Papps,2001) -

(p) ﬁ%ﬁ? R PR e S R LR IROA
fie B B S P e I e R R [y R e
AR U N TR SN S R B TE R 1 I R TR

SRS Bl NG R TR T
1o [N ) < EEH A
2. B AR T S SETTR RE E |
3. I i%lffﬂk = (ERE -
(20 i PR =5 FW AR

[F5OECDA T IH ARG I FI T el 2l )l
= TS R I RS

-32-



() FHEIE IR R R
(R P"‘?%d;' %{F'F$i?9j§§%< ﬁjﬁﬂ =~ Jg:‘i‘?‘ﬁlﬁ[ ’ IF‘FHJ?i

Yo METT R TR Lﬁé? TR BT R A o BE T E EIJ?F[EJTF Bl

17~ AT AT ~ SRR Fﬂdj\%ﬁ#'%‘%f (SRR AR R N T

R BETPE (4500 2004) < A %J: Euﬁﬁ T (ERTE Y A

HiPe ARE AR Y BT 1992) -« =5t *E'Fﬁ’T“J“Hﬂﬁ > Jiﬁ"ﬂ‘ H

I3 (MRS G e VS RECED TRy F*FE' Jgﬂ‘ TR [

TP SR 2T

Lo APRpY S RIS R

ig[ ]'zln]%zg I;fg;gfj;g; el F' 57 £, [ PuFE = %,l 2}':;[%'] A JEzjj;t (manpower

requirement approach) - ﬁfﬁﬁjﬁj&iﬁﬁ (social demand approach) ~ 5% 4 555 55 i
(cost-benefit analysis approach) ~ =5k 75 #71% (system analysis approach) o

['M%q&]ﬁlﬁf IR 53 SRR ~ e ﬁngjw , ﬁjg£§a¢ﬁ$¢35@ — F

AR h o= & 2= 20 s it Jﬁ?‘hfﬁﬁﬁr‘ DEVIREY (R

£7>2002) ot J%‘z’ﬂ*ﬂf IS B JF’]E" (Y ﬁ‘ﬂ‘ RNEE S AYRE S

ST AT jg'ﬁﬁ“J b+ JJQTT‘ FIYE'IF‘J?;“WVﬁi/['ﬁK (3=75% > 1981)

(1) == %‘ﬁ F Fl’?pﬁ%ﬂ‘ ATER ?ﬁﬁ'?filf w%wth Efﬁg'ﬁﬂﬁiﬁ‘}
Hr 5 o I I A e D e
GES [ES“‘[*EJ 7 J55??[] ’ lwﬂ'ﬁﬁ o I f‘iﬁﬂrirﬁ"[ﬁHUEE Eap iy S SR

PHIT TR~ TR 5k R - B S R
o VY m?iﬂ lﬁﬁrHl ’ ﬁyl%iﬁﬂ PP SR -

2) L——J}%lﬁdik ARSI H@Ei 7’321‘[?354 B b eER e 2 L I P =3
N e B8 L N 1= 1 S TR e ey TR
QW/EJIH'%‘T?‘ ) lL%{“Wiﬁﬁ*&?%ﬁiﬂ;ﬁiﬁ?&it"f o EESET B
IR 7 -

(3) [aﬁ%?’%‘bﬁﬁiiﬂk(lnternational comparison method) @~/ FIAEIVERY = HNFEGE [’%T’:jf‘F’r

WAL~ DR SDL- WO A S
HEFE V0 (AR MR R - (1B T RS A

SRR L IIE[IIJ/:IZELQV%KEE]:FIVJ  FETTRIES B e SR JJ%J;J“ b
BT, “E‘Elq*- PR e

-33-



7 1 2006 3

(4) B A E-S (Rates of saturation method) : ~ 7 ¥ F=5 3 (density ratio
method) » AP 5~ B~ EEESS RS ] I/rT;], TR T e
R IRG o L R TR TR T o VR P e i o i
ﬁfJ’E'J;/ JFI FF TR

a. [NRRETIIRRR » FHET SR S8 S s P
b. JERFFFIRIC RN o
c. FIMISEEHED - SRS SR ) TR

(5) 7 F'ASLE|(Tinbergen-correa Model) © ~"7# 4% —7& (Tiy% | (input — output
approach) » R I A E f‘,[“ﬁ'»il[' S ENES e S g
EJ’F%;%I’%F s > RS T /‘“?Jﬁ* AT R o

(6) Fufl nAE: B FE (Parmes-MRP Model) : F= *}Jﬁ:ﬁwﬁ:@uﬁ %5 {71 IOECD
F[itrj%fllu[ﬁﬁ'i AR o TSI S S B
WO T 5! RS R I R G S R - g ST
iﬁ%ﬁég’u * ]J%Tj‘*[ b&ﬁ‘?@%{f’-ﬁ% ;}fgﬂ,;r? AP A %fﬁf fRIgF= s ’;{
B (R - TR R *rﬁ"ii&[a&'ﬁfﬂﬂ?a e -
W R w B o g L A G GNP
GDP » Ffj- (MU= it sty - 1

BN o R SR R R b SRR R
%fF‘FEJ*FJ i = }ﬁAl[—'?ﬂﬁ&ﬁFfFHUpJ S TS l[’?%‘,; o5
TFY 3 f SR BB AR 2 el AL
=~ [EHISERASE] (Simple forecasting models) ;

% ?@EﬁﬁF'J(Orgamzatlonal change models) ;
=~ debl [ A5 (Optimization models)
P4~ %‘[@j/@%@ﬁj(lntegrated simulation models) -

=-H Georgoff & Murdick (1986)EJ[J}{§’ [’[E'?%} ~ J%T‘jiflfﬁﬁ?ﬁ”ﬂjbﬁ 53 ERY[N pu
5
— ~ Z%rEHRF (Judgment Methods) © = [ c[J?H HIENE ﬁ BErRTEEL ST s A
F% . E’l(ﬁ‘/gjlat) TR I Delphi)iF =7 -

-34-



=~ FIEeTE (Counting method) © = fi ﬁﬂ?ﬁ ﬁﬂﬁﬂ* =* bj B3R
Eﬁ [HgE[% (Time series method) © = foI 8| F2A4T 1591 f’@ﬁ igii Eﬁ iil7ia
GUIHHERE (et o] 7 38) W R e |7 ek 57 e
IR EZF | {iy <3 (Association or Causal Method) © = oI ® J?FE[%%}} P~ SElERHgL
HHIGHEAERNES -

b e
ZEk

Fil B R TR ™ Tl R SR R R A

= PR e

(=)

y VEHNE ’w mwﬁlﬁ?@“ﬁf E%j IR R iRy

TR SRS T SR R PRI A IR A R -

1.

= ) CIHRIRRE L o B uf&iﬁﬂphgﬁéfﬁ[ﬁ%ﬂfﬁ%
ARV > A R O A IV IS S
PRI DR FIGE R R A T R R
IR %ﬁ&ﬁ&“?ﬁru « fie R - EJJ%&’I'[E'H]J RERES fﬁfﬁ'fﬁf%[‘ (TSR > R
SR FHERI S EYIR AR SRR S ERE e R Jlih 3]l
‘F T AR5 R R AR L R e LR
| IR 3 e SR ﬁ‘iE'I%ﬁwEﬁJfﬂWuﬂfEf Y B TR RS
%F“’ WU ORI 2 2 O BRSSO - PO
'FT]‘TU[#( EIiE[JEJJ‘ == LR'F »f%rulﬂﬂfﬁf’i’ﬁbiﬁ’?}ﬂ%;gfj[ﬂi o
IRk - Ik T ot OF ]JMEIH\[ES«IEJ’F'[[ﬁ(HeImer 1999)=" * JE
s OTEREL o SBR[ T AU BT R F}y%ﬁj‘\ PR RET -
JRSRHTS [ Jlaé TR - WS ET IR - P - e
SEHIES 1 o AR ri';’[ﬁ;témsgjiﬁuﬁij %ﬁ{,[ £ (j%%ﬂ?’F[I[NE,U g
i & e %F[Ej’*%ﬁ*q\*ﬁqfﬁ[?ﬁfﬁ._?i?%?iﬁﬂiﬁlﬁﬂér%&’?ﬁﬁ&}“f
P EEE,I%HEI ARG 55 A s l’ﬂﬂﬁf%@éﬂ* . ;lj;%gﬁg I'*\%*T [N
E[JIH*E[F% PR R P e SRR LY S T IRL
X REIf J[*,}QEFF
gﬁﬁﬁ FR: %ﬁ TR AR fﬁ% i ik s Eﬁ?ﬁ&ﬂ : F%ﬁf.
Pt Ei s = Jak M FTERA SR RSV ?‘TJ%:‘%ZFJT&J%%
Ay oA g R ﬁ Hp Jﬁ?ﬁ[ TR E e F‘%‘ﬁ[ o R Fé[ £l
?ﬁﬁ[ ERS AR AR R (ER

-35-



7 1 2006 3

5. BYEITEHHL e BB CTEF P g pURRRL R TR e p
3‘:“}* AEPENR i A ) LR RRE L AP AR Ry~
(=) QFE T s
R SR PP I ORI - IR el R
NF T R IR S AP AR g T
=) bl AR
Fob il (AR pY S S ﬁﬁﬁ'g'm@? | i X gi(Markov chain) AV E48!
= (assignment models) f7Ei
(P9) FER PSR R
fﬁfﬁ“l i I R JQZT P 5‘*&[7 [FIPSEIRE » R[5 Pk
P PE R PRI W[Hiéﬂi??ﬁ*r“ I BRI I TR R
wﬁﬁiﬁ R IR RIS El%wﬂ%ﬁ PR 9 R
GRS e g S R SR (R S S TR TR
(PRUEED Tl - S APy~ gt NS R R ) BV = IS
Fiips - H H@ﬁg%ﬂﬂ*?ﬁ?ﬁ‘ﬁd}# RE Hliﬁﬂﬁﬂ‘h?p%?* FEIEF e
B R T R gl ST if J%ﬁ*%l’ﬁéﬁ’ﬁi&‘i’%l’i&”ﬁ’ﬁf
JEJ/F.fﬁ‘[fﬁ AR Y R Jg:?#lﬁ.ii
1. 2 %ﬁﬁ [*}’%Ef’?ﬁ“ﬁfl‘ Véiﬂﬁvr’%‘:k PRI el
%ﬁf— Ehﬂﬁmﬁ?gﬂ* B ol AR B F*E%i’%‘ﬂﬂf
Jg:ﬂ‘?‘ﬁlﬁ[ jﬁﬂi e f‘iﬁ“ﬂ (e = SRS A s AT A
xSl V@F‘Eﬁ T fp -9~ PR B IR
- %E?%* e AR 3%? %p%‘ﬂalﬁl FGEHIRBD
ﬁﬂ‘ EHEU@EE%%‘ AR | S T R
2. PYpINAERIEEIENE ¢ BYp A I iiﬁ B sl o 3 7 S %E' J%f:j\
T F TS BA 7$'ﬁ R = 1 R R R = o TR FAQW[
#ﬁ@i k- g:jqfﬁlﬁ[gjf] [J;:Efar:_'f Bl TR U S TR
ESQING: U RIRERRLE i R v S SR L T S0l
A 0 T RSP AR Bt 7 Fkﬁfgﬁfﬁgﬁﬁz ERay
VEBEE Y 2He ESRT T F*Eiﬂifll:kﬁf Jgﬂ*%lﬁ[

-36-



ifFJIzlt‘};i‘E' e = 3@* e [’>E%UEIJF|LH%}E9:§I,‘1%§$ 4=, gﬂu Wl o eE
I PJ)[/J@E;H D [/iig@”’&’?;\ril , T jl:[[ ﬁ\ﬁ?ﬁ%ﬂ[ ﬁgﬂ‘\—‘\ﬂj I8 JJ%:?‘ #h
I?Wﬁ\ﬁ,éﬁ‘éiﬂ I/F FEmSzpl * 5 ,—rF’L f‘iﬁg‘ F‘E}Jf’jf ﬁéi\lﬁ{ﬂﬁ;

TR R gtﬁﬁ(@?* 13=ﬁ<v?ﬁﬁa St e * }J%?f{k?ﬁﬁ"H L*J%ﬁﬁﬂ/
Fifel T~ Jluiﬂv W‘@“JMW S S ) R

el = PR ORIl TR e N T R TR bR A e
LR R P TR Sy e R L g L R R = R
WY =B R, -

SRR SRR [ R S e B R 1 s R ETAS
SUE ORI E T AR RPN A *Jiﬁﬂ*ﬁ)\’fi%‘%}
AN T = S e S S S LR A S AN EE L
IR > S A I 935 T 094~ 06F 1 okl » o -
S & A R SR

APV IS W7 Sl et TR RERE R - WS S g
e 5 E\’ﬂ’i’tﬁ%’ﬁ[bﬁ% NREES g i T Al S ST
E\’rﬁ'{#ﬁfﬁ,"/ﬁﬁ G 2 IR YRS - S ARG S R T A
RERL S O R TR 4 KF' FIE S AR e AR quﬁ e 1
AL Y VRIS R e T %ﬂ’ﬁ%w—ﬁiﬁ 2

A FREI R B E] A ESR T‘tlﬁ[ (HERES
i = %@ﬁ TR ngj\g}* [(EERELEE > 112004 IF [ glﬁf I
%w}ﬁfﬁﬁfﬁﬁpé¥W%¥W/Wwﬂ Tt I s R R
sHEl S J#ﬁlﬁdiffirf PR T R aﬁ;ﬁﬁgr E e U TR
lﬁlﬂﬂi g,[ up IR

R /ﬁi VRSB HDIRT > AR BULTRR g w R
"thﬁwfﬂ S g Al T g S

#lﬁlﬁ'ﬁ—?ﬂﬁﬁﬁﬂ 3

VIR V3 TR, E R I (Tt s 4 DG s i F e s

B Sl 5 45/ INg s Sl

I T 20> 22y

-37-



7 1 2006 3

N ool = LR S PN 55 T (S RN B 8 I i g
)

—PPRPERIET e 2 R R 2004 = RO [T R SO B
FLHTTR]

— VIR [ s 43 2003 & 22008 & Vi e bt

=~ I R [l

APPSR RS e S - Sl S 32005 -
[YSLI56() » [ 48.75% » H 1] )49 i 5V et Sl 3~ TR i 9
Bt 5y %  [psit gty -

ARG Y AR ) R R I R AR S R
52.56% » El L [ [RlRE [g*mpl*gxrvz(s 05% > ?{tufuﬁ SR [prRE
[{lp S B 21.40% o SIATEL PSR o TR ERRROE [ SO EYE T 2
> FORTHE AT A =Ll Z0 P SRy 0l = (I o8 = VAT IS

RS E e B 22 5 I 1Y PO TR R 20 2 i L > 1
il [/[HIL[SF}

PRGN [ S AR R OO S SRS L s AR

=h %ME@EL“F}H*Z%IJJ IS8 35S 5003 -yl DS 4105 -
AHF389(77 e F|L llLlsrlﬁ‘JI/t J—?ﬁ[%Eﬁ[ﬂlL{?ﬁL il 180{7) > Hlf{%l}ﬁ[ﬂ'ﬂ?ﬁk i1 1505 >
P TS 2005 - SEFHIEI215 057 « [Tt I 15 60.40% » [l i
+30.00% » [ 41449164 48.78% °

T IR,

PRI 2 R ST RS SR F*EH&’"*E&B%IHUM%E* RE Ju=15I
e 2 8 R R R P R R R R S R [
I IR R PERTER V2008 R F*@%‘#ﬁfﬂﬁf TR
6,980 * » I [ et L 47748 - Fl—ﬁ“ﬁgwg,ﬁ;%ﬁ:l 084 * gwmﬁ,
KL’ G A - PRI i
AT HRTTI2 o PR E HT60L N~ AR H 002 - -

-38-



= RIS D B R,
IR S et o3 A (R (B e = (i 2 B g e TR 3L
B ') 20045 {6 S WELY © RCRISRIPEERELL 200 S Rk S
5*%%%%&£%&#%@W¢ﬁéiﬂ*&%b EZ NG SRRl
o Mo NS A B - PR E S qu%‘ﬁ BB [/1%’51[
@l FEfhAN FI2008 5 Fipichef * Heti6,044 - - 2006 % FITHAT ~ Hiti6 819
b~ 2007 PR  §4E7,126 ~ - 20085 Frft ¢ %\'7?39,162 o
I & TR B Nt
(A h=hllo5 —
() TEERL W T R T R TR o S R R
AR > L Y RSP SR TR QIR ECEH R A -
(C) THEY  Tm T F Jﬁ:F, ngj\ﬂﬁ "Q'\Tﬁ?lszdp'“ff?l A RSN s ﬁlj
RIEES SO S IR e S ML Rt S Ui 8
YRR G PR
(5) T~ LY TR R R VAN - BB HE T R
oo HHEHES %w??*ﬂ TR Ll ik oo R g =2
[N —
DR LRI TR = T QTV10~4496’F?%*ﬁ§WfEﬂ*ﬁE%ﬁﬁ
S 1 1 By R R e e
(=) r%’i ! x¢ﬁ3F[J§=}fjﬁ : urﬁfh;[[ S AR 2 bk T ot SN o N AN
mﬁ'ﬁlﬁg WA E qmaltu[%[gﬁw _j'f:[ﬂ}ﬂlfl URLEA T U gﬁaﬁ
FIEFIAVEEN ] E T BB T (W] RE DGRBS

- ;ﬁ?§F=

(- VPR AR N TR R RS SR BB T
A PTRE L ETRRE S Y A Jbﬂi TE
SRR IR

(5 DTV G i ey ™~ Tt 112006 1 i ¢ U - o ZJis ¢ i s
W= Vel M BERRT b R A 2006 et~ Rt ) - i

-39-



7 1 2006 3

ARt J%ﬁ’ S Jgﬂ‘#[ﬁli% V] HHE[2006~20085F = & 1
TP R R R PR AR S TR R R

T BRI B

COBRBIRS R el SR [ ey ey Y
G PR B VR (PR R R R R

BRI TSR b 1 MY R R SR

R N T OTRERETR S T R, T SRR S 1T
Fds s Y PRI » 2R E PRERRR] o R IEORER LY
FITES G E o (R 5 B S R | I o 0 S St
BB SO R S zﬁe[?f[ VR z FORSLEY o [ At
RS T F e U o

()RR [ 55 gl A - TR 53 il 3 T
b 20 (R B PR E AT FRE

(Z)BEBI /fEHE%Eﬂbﬁrﬁ@T%i?aiﬁ@?+f9@«‘§rf*{ LES L b
VYR VIR IR PR SR -

(PORfARE SR PR RS BRI AT PSS SO
(B

-40-



P (1991) - TR S AT 1117 %

=R (1981) o MAHEIREREE N - %iﬁﬁ%i l‘E-?f Fip=y
TR > 3-4

IR - 4 SER (2001) o 0% 19982 2010% Zps - gttt AR
DPEH B R[E SR - 34(2) » 225-254

I=E L (2004) o BN BB fiﬁéﬁgﬁi‘?fﬁf@']”%%ﬁl@ﬁﬁﬁﬂ/ﬁ ° 13
P F'IF{ SPHAER

PRI HIfE S 7955 (2002) :‘&[ﬁﬁ'*—lﬁ bR TIPSR
s F*Fﬂ JIAIFELE T -

Qﬁﬁ%?ﬁﬁ (= Hﬁ) (1992) - ¢ d™+ FPIL (™ = Sauvy.

Forsyth, F. G. (1981) . ﬁ?ﬁvfﬁﬁu s BET N TR RIS o T IR N
= i

Bramwell, L., & Hykawy, E. (1999). The Delphi Technique: A possible tool for
predicting future events in nursing education. Canadian Journal of Nursing
Research, 30(4), 47-58.

Georgoff, D.M., & Murdick, R.G. (1986). A manager's guide to forecasting. Harvard
Business Review, Jan.- Feb., 110-120.

Papps, K. L.(2001). Occupational and skill forecasting: A survey of overseas
approaches with applications for New Zealand. New Zealand Labor Market

Policy Group Occasional Paper.



7 1 2006 3

A Study of the Demand Assessment and
Relevant Issues of the workforce in Digital
Content Industry

Chung-Hsiung Fang'
Ya-Chin Kang®
Luan-Ying Wei®

<Abstract>

The purpose of this research tended to understand the present situation of
workforce demand in digital content industry. By the result of literature review,
the appropriate model of demand estimation was conducted. There were two
categories of the demand model, including short term and long term. A survey of
the enterprises was used to collect the actual situation of the workforce quantities,
and the Mediterranean Region Planning Technique was introduced to estimate of
long term workforce demand. The data for this study were collected through
questionnaire. The researcher conducted a survey on 389 enterprises. There were
215 respondents. The response rate was 55.27%. The conclusions were obtained
as following: 1. the database of the companies is recommended to set up to renew
the enterprises’ status year by year ; 2. to conduct the adoption model for
estimating workforce demand in digital content industry ; 3. to make a thorough
inquiry of how the environment and technology conditions influencing the human
resource of digital content industry.
Keywords: estimation of workforce demand, enterprise survey for workforce

demand, Mediterranean Region Planning Technique
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A Study for Factors Influencing the Product
Placement of Taiwan Advertisers

An-Kuo Chiang*
Wei-li Pao’®

<Abstract>

In recent years, domestic and international enterprises often use product
placement to promote their products, to reach and combine the life type attitude
that puts into the situation, to improve consumer's impression on the products and
to set up partiality degree of brands or the products. However, the researches are
almost all related to the effects of product placement and the attitude-changing,
and not to discuss the process of production. Because of this, this study is:

1. Discuss the factors of product placement that how the advertisers chooses the
TV.
2. To sort the surfaces of factors via the factor analysis.

The methods of this research first of all is to find the relevant literary
composition surfaces to find out in the past research approach of research this, and
then divide into two stages to test by constructing the questionnaire of
development of surface: The first stage uses ' the investigation method of the
expert opinion ', the expert opinion of relating to post with open questionnaire
interview, collect several influential factors about product placement; The second
stage tests to grant the questionnaire to the policy-makers of Taiwanese
advertisers, sum up and put the factor that the advertisers pay attention to in order

out and construct the surfaces while retrieving the questionnaire.

Keywords: product placement, advertiser

! Director, Department of Journalism, Ming Chuan University
2 Graduate Student, Graduate School of Communications Management, Ming Chuan University
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Integrated Marketing Communications
Promotional Strategy in Launching the
Third-Generation (3G) Mobile Phone Service:
An Exploratory Case Study of ChungHwa
Telecom

Josephine T. C. Nio*
Nung-Chiao Chen’

<Abstract>
Taiwan has launched the third-generation (3G) mobile telecommunications

services in July 2005.This signifies that Taiwan has officially entered the 3G
telecommunications ear. This is an exploratory case study of ChungHwa
Telecomm, the largest 3G mobile phone service provider in Taiwan. Just over a
month after its initial launch, more than 8,000 mobile phone users adopted 3G
mobile phone services. On average, about five to six thousand users adopted 3G
services of ChungHwa Telecomm everyday. The purpose of the current research is
a) to examine how ChungHwa Telecomm employed integrated marketing
communication strategies in launching the new 3G phone and services, b) 3G
digital content killer applications played a role in attracting users to adopt 3G
phone services and c¢ to provide a new IMC model for marketing practitioners.
The data for the case study will come form in-depth interviews of key marketing
managers and team members who launched the 3G IMC campaign, consumer
database analysis as well as information from secondary sources. The current
research will be helpful to IMC scholars as well as marketing and
communications managers in launching their campaigns.

Keywords:3G third generation mobile phone, integrated marketing
communication strategies, chunghwa telecommunications, 3G
digital content killer applications.

! Assistant Professor, Graduate Studies of Information and Communication, Southern Taiwan
University of Technology

? Graduate student, Graduate Studies of Information and Communication, Southern Taiwan
University of Technology
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= ﬂ:g‘a qb,jj : E,J ;E_pj l?‘%ﬂr%ﬂ %;‘r I/}%Hyifm BN *J[ JFL
FUBSGETTS - T %w DI I g - T
s I R AR R 05
N “fﬁ“' RS “ljfpﬁ;%‘ﬁ—{ﬂ/}%ﬁv%ﬂ AR =R T AR
IR © bl e PSR - T TR -
VN F‘Tﬁfﬂ E,1: E'Jf'[ FLIQJ[‘E - HEN fﬁ@ TR ET%[E)};‘I:J/?‘FPF#
TR =Ry - s fH‘b’ﬁ TS FL E‘“%E‘ LN i
e SRR AR RIS 7FE[F—47§J:‘ EYE ”‘ C%E'E?QFja,J
s Btk AR ¢ B ﬁ%ﬁ‘l%ﬁ‘ﬂi@ Hu #’gﬁ ;'ﬁi ﬁ'/@k"
FESEIT]  F aﬂqa:[ SR i~ T T - 1 Wﬁ%m v
B [ iy e T
=~ 3G SRR I
T AR 11 3G R AL R £ S E I - ) 3G M
AUBY = I*ﬁ;{ﬁrﬁﬁpg?’r&-m&'ﬁ T PO R F,iplﬂ\[&l AT&T == Motorola 7t
1983 £ H [l i A= e-gwr_,ﬁfmsfa AMPS - (1 5 B PAED T ()
fF-%,—’f—]}ﬁ (1G) (— Sl Ay > 2004) o FFERLST I ?ﬂ%ﬁ[’ﬂ“&;ﬁﬁ, il FL[ phr
It FI—dELj B Fk PARANAE BT & Fféfrfqﬁf, (2G GSM ; Global System for
Mobile ) J[LRL{H = [B0E S roflo Bl A= D BI VBT €8] 5 2.5G GPRS
( General Packet Radio Services) EJ[Jﬂﬁfﬁ?‘i GSM J——F’J‘: ) —F’J‘:"E J;F&%IJE'J;W@E%‘,%FIT
fi{ﬁf‘ﬁﬁ?ﬁe] ; 11 3G UMTS (Universal Mobile Telecommunication System ) [I[[f.Li 1
2G [Rf [N S B PSRRI SR VST TR (S PO o 2 BE%HJ‘EE"I%‘T

|

_”l
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SRS PR 2R (7 11 > 2004)
= WP IR LERIE

R
IR 5 e 9 B YR i S P
N %F,] ™

e Eli?fﬁ:
7S et 1 (Brooks & Durfee, 2000 ; Kotkamp, 2000 ; Bhargava & Choudhary, 2001
Chen & Pang, 2003 ; Sundararajan, 2004 ; McCabe, 2004

, >l I'Z‘**ilii’ 2003) ~ =P
F2eE1 (Altinkemer & Jaisingh, 2002 ; Jain & Kannan, 2002) » I

e S
( Daripa & Kapur, 2001 5 % » 2001) 1»“15"*%{[]‘5 J’FE‘%YEWE’% PR R
[[?*Jwﬁgi@m LI'ﬁlfﬁFu—L[f’F}ﬁIX# eezﬁtgl“
FFFERLC A L VB o PRI T4 SR LR R S
FANE T ][5 B
- AR

ifﬁjré[h J%”HJW%F] ]q R -

M (v I 3 1 3G TR
R P IETE S TR Calgorithm ) - I'J [l 1 Sk 4 P it
CEELQSGH B EERARE R RS R A
VGRS RET 5 BT e k

*T—L rﬁ@:’:
lﬁl DYE By ?”E m IFF[I*HLJ% > A
FHRFVRL 3G =R FAIES E&LIEF“E@' e

3G i PRI B

A1
G C, C @ ff e
A A; A FIANES
Gt FHEH] (1,2, .0
-

F I*ﬂJi (i=1,2,....m)
%I 1 j:’mjhgl ﬁlﬁﬁg‘ll
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I ERRTATE

(=) fiptE

(Z)
(=)
P

TR R s TR e e S 5 47
% 422 Likert 7 % - BT EIR (1) SZRIER (T) (4
PSR (S BRI R 0 A
P70 BB« [ 7 SR R - A
TGRS TN - G AR | o pepE
M T R I ERLES L B e pIE e -
FIsE =
PR P R 53 AT TR PR 4 T
GG [l VRS b SR - e PR B
7 S [USRRRHIRED A ™ Rl S et 1 3 > IR £ 7
W%%Hﬁﬁu%%ﬁﬁﬁ%iﬁﬁﬁﬁ’%ﬁWBVW@@ﬁ*
F“*ﬂ'“‘éfﬁﬁlfﬁl » PIIEVAR Spr st o [0 SRt A ] S PR D A
Y @ﬁﬁjfiﬁﬁ > Fl R YRR - A
Jl‘ﬁf Ve v#w*lﬁ[p@zﬁé ( Saaty, 1980 ) -
A 2 _T@&pr *
%F:“’Ig% f* FloT Yy % F I?FEJHGNJ ( multi-objective decision making )
=g Fz‘j’lgiri% 1§ (multi-attribute decision making ) [~ J‘iﬁfa
(Zimmermann 2001) - i E S EASEA R AR o 2 U 2
RIS ¢ 2 T TR
AP BTSRRI R
FlIRE] “'%ﬂm EﬁF[ & - SEETEREETEE T RO R 0T (T
AR 1994) °
- JHE?EIEJJ%E[’?E‘V'{QQ’UQ:U% ; F{Wh ﬁ ffgj 7 (deficiency ) pffﬁj
uéﬁ L 53 [iﬂ’rﬁgiqu%ﬁj e i, ©IE 3&3_{2@1 ELW‘(KHI’
etal., 1996 ) - fEA# & F,%'F%ﬁ_ﬂﬁ AR SR th@ﬁ”@'bﬁij
gr\r—sli?ag@ﬁ#ifg FEH B Hfu:i[ ;E‘FA‘ V¥#5 (Sugeno, 1974)0
= EP AR
= EfSUAREy( Triangular fuzzy number ) @ [Tt Dubois & Prade (1978) i+
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HIE (1 2) 0 258 S
B UG R DS YRR UG TR e R o HiRE D

(x—c)(a—c) ,c<x<a,
o 2 pp()ef0n] > 2 uyx)=q(x-b)/a=b) a<x<b ()

0 ,otherwise,

PR o <e<a<b<o o = FPYRBHEIRT FAT B = (c,a,b) » ZHfa S
PR AVRGEY > Apla)=1 > 2 SRR TR 0 cF0 )
Bl 5 el e \H?#’c?b@@aé‘ﬁcwﬁrﬁ@o% Gl
s *s?r.j 3T ERAIES R VR TS E Y

e
ﬂB(x)
A
1
0 - .6
B2~ = A B = (e, 0,0) [RRTY
=R ¥l : Dubois & Prade (1978).
() FF e

== 5

umﬂ@@({ Linguistic variable )f fifi < EIFIFH}uj(Zadeh 1975, 1976 ) -
Abdel-Kader et al. (1998) ?",LI ) Eﬁ?ﬁ%‘@ﬁu@r R IR &

A5 E ﬁ Kl a{?ﬁﬁ%@r, LRI T . FJ'EFE
rT M & W ATH [?Ejﬁdtvgﬁflﬁggyr{ﬂ L

() Mg
PR € NSO TR VALE T R IRETEIT 1 — TRRLI 2
P EERT - TP BTG HVEL » P Hfﬁﬁﬂi* FIp
PRVMIRE - VRt [ETERB R PEY L2 | 2B Chen &
Hwang (1992) « I' |y [~ & F'EE@J (& f BB B pUERETE >

-90-



3G

F'f Chen (1985) #1h» &% Kim & Park (1990) YIS0 fEEFHET
FREOERE T o AV Kim & Park i o [BE- ST
EETAYETEL (Chang & Chen, 1994) -

R 2 KB [0 T R (I - 2 (2

ot

—v—v

(maximizing set) M ={(x, u, (x)) xR} »

_ &—%ybg—%) X, <x<X,,
Hu (x) a { 0, otherwise; 2)
= Tk FA (minimizing set) G ={(x u;(x)) [xeR} > *'

3 (x—xz)/(xl—xz), x, SX<X,,
He (x) a { 0, otherwise; )
iy, =inf S, x, =sup S, S=U/\F, F, = {x|u,, (x)>0}, i=12 -, m
HRE - F VSN (optimistic utility ) U, (F ) S0 |

(' pessimistic utility ) U (F) %
0, () =supli, () 1, () @
=
U, (F)=1-sup(se, () 1, () s
FHINPE D A o &34 (min) - [AKim & Park 2R >
f[ﬁﬁf my#,g# IE‘U (F )Fl‘ TS
U (F)=kU, (F)+Q-k)U,(F) 0<k<1, ©)

kT EF“EV"*W RURTEE AR F/?“TE’C'E%E R L R
PREAVRE, o T'[ k>0.5 E‘IJFZ?H{?? F e (risk-lover) :
k<0.5 » m?{t'w ot fag=h F}Hjﬁ (risk-avertor) : ¥, k=0.5 > EJ[JH{ffLJ“jﬁ
e PR }‘:Jk ot 3 -

Kim & Park @£ & il VISR - SR Rl g -
Frelii= @?J?DJ/@ M pPEREE, H@‘cﬂ fll o 4 EH - R
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R b RE PR FURYRE TR SR
F%%@ e (R o R

R 2 (e a ) > 2SS AWIRES
ﬁ:(a—c)/(b—c) » F, B>05 > EJ[J%Q%ﬂ\ff;J“ﬁ’Eﬁﬂﬁ?ﬁﬂﬁ@ﬁﬂ ¥ B<05 >
MIFRPGH 55 H 5 %) p=05 - RN HAR TEREL N F - B
I -

(b o ZETIIE 3 = BRI, ~ g2 B, BV - HEVEHEH B
Fo VY R PIRIPSTGYE AT o F R A, A
ARG B B e EETE TG R ATHY ?ﬁﬁ’ﬁ”ﬁ“ﬁﬂﬁﬁf ,mF,w ;
R TR > VR IR H ) g, I 5

ut B By Bo

> X

0
i3 el i 2RBRIGTH S YRR
E&iinﬁﬁf“ﬂwﬁﬁ“%iﬁjﬁﬂﬂ[sf?ﬁﬁqﬂ”ﬁﬁ*w

Sy =(pur 00 0, )EW, = (e, a, 8,) + Fy ~ [ EBRRIGTH Y 4 259
s 13

ZZ“ —cy & Zzzo —q )/(kxn+m><k><n)

()

SRS p P BY(6) o A g P MU, (F)
U,(F)= U, (F)+ Q- p,(F). 0 p<1 - ®)

¢fm[“[ﬂlg B #@&Fg{ﬂa I/;FEIFTJ J'@E[‘%F&’P#Eﬁt‘ﬁlﬁifm
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ﬁi'ﬁ’ M et Fkﬁ:i {ﬂﬁl*jf‘fﬁﬁgl“ ﬁﬁﬁg}gﬁ‘ Fk‘g‘kﬁiﬁ' EHLI'F]'T%]E[[,
VIR o B IS (Saaty, 1980) MR BEIRE (FARTAT > 1998)
TS IV EHREET - IR0 "TE%H# (fuzzy multi-criteria decision making
method ) 3 = LIFIISE (L VT AR AR £S5 IR
T*qu? o

Ytﬁmﬂi,"JW %gjy%j_—kmiﬂ;kr‘gﬂ B3 sl FLF;‘F# Fl1pY 3G E;ﬂﬁﬁﬂqﬁ[%&

AVREEIS () IR - £ 36 Fr‘a*ﬁﬁﬁqgvéﬂma&%a TS
R D IR < 20 W (D) =L20n) > mWEFRHE (4,
=120 ) v ST RS I (PC,, r =120y ) S K (HEVS T

%fﬁ.ﬁ’*&:’:w(zc £=120k ) e BRI LA > B (TSR R Y
I SRNL: E}{”@—IE‘[’ B o
m R e o R Eﬁﬂ*ﬂjﬁ”ﬁﬁ“’ IR A g BTk Y 4 SR Sy g
WERL - SEHGYTR > REF [N (e 22 ) FERHR (4,
LA Y R b;ﬁj\ Fk,ﬁ, BRI %E}‘ﬁg{,g}ﬁ?éﬁg_ fol
FERI B > GBS T R ST R VIS SR o Ry ]
Bl A SRS IR 3G .?éﬁﬁﬁpﬁi%* DK 2Rl 458
FHHY S F e B PETRRRLE TS R R B R 5 Fk.ﬁr&wwp;s &
= R S SRS E o PR RE RLER T Likert 7 B R AR - 15 5
i 40 {7 Hﬂlﬁé[‘ﬁ“ﬁ KPR IV IS & 1 ’ﬁiﬂ 39 07 >
FFSRE S EL 97.5% 5 27 [FRERLEFER 19 IV IERA Jff GREEIRiii j‘%ﬁ
URETF RIS RLER ™| Likert 7 BB UG EFRRE LR F 40 (7 - 5
SRR (T R ORI (I o 97 15 83 3 o # stk
82.5% -
PR AOIRIS [ FIRTERME AT - ) BISTEL EIRIpY= RIS
TRVER] -
ED 3G < RIS N BV Tl 4 EREIGT C E TR
Dy~ Dy~ Dy~ Dy » S *IF‘[ S IS N LRI SRS
143G = i B IFJ*‘VH F i (S R o U 4 A
AR ARG T ROREE > PR FIEERGE  EE
H o

=

=
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ﬁﬁﬁbgllﬁ_ R/

20, N ¢ SIS o TR AR

Cy [l e A ¢ ST Y B AT

2C, Fﬁ#ﬁﬁlf;tr%@ : ﬁgﬁw \"g"'fﬂ%j-fg“{‘ﬁfﬁipfjfg%ﬁ@ .

2C4E'T§§f?§ﬁf D EIVERE IR 3G '*Eﬁﬁﬁpﬂﬂrpﬁ” (e

chﬁj' Fﬁ#ﬁﬁm %J << ’—LI'[E e FFHE“”I %Jtr F [F,J -~ F‘ F[ WF“T [ﬁ F[fﬁL"Fjl
GRRS-Saak Wﬁ'ﬂ )G < I PR T L
BN F'Tfl AfAYHT AN RHg

“Co FTIS AV #Y - BT E A A [l 1BV R ARy -

2O Y [ RERARCE ¢ RN T RIPY SRR 0 e TS
2o FVRTISBTIR © VR SRS B TR
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IR AR o TR AT B R
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Cig FHIH R IR (0 4 -

“Coa T P IS PORNT 0 BRI S S AT R R A
R ARSI > P IEE VA E | iﬁéﬁﬁifﬁ °

Coo I ¢ T 7B R A -

o (ORI F ¢ ORI P (O S -
ﬁ?ﬂi#%iwi:

AFERE BT E - S AR - Fué&a» Ee K

Ay EIFRET ] AR Sbr SV SRR - b e e
TR AV EEEH SRR 2 E'JﬁF-JBf*LE'Uf‘fiﬁjﬂ ° ﬂﬁj? RlEEl ‘F’?ﬁ’\ﬁ:ﬁ"?ﬁﬁ??ﬁ
SR -
Ay VPN D Y - oS S T A
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0 R (S

A IR A (] - SRR o I
S R OISR -
HER2 - ‘%%iﬁ}?lr}'ﬁ[fjpla’.ﬁl Ll o

SRR TERE TR im%ﬁfW§@Wﬁ%ﬁﬁ
SR R AR 'r%ww;ggl IR - BEEVRE
A @?wgw B IR 1 Fe

21 SIE WED CTHRMErEHEA

8 = Syl

E) [E’ﬁrj TEEU(VP)

SEUNNIAIND
THEUP)
TERIL)
TP

(0, 0, 0.25)

(0, 0.25, 0.5)

(0.25, 0.5, 0.75)

FiEM)

fxﬂ]ﬁl(G)

Eifel(H)
R EU(VG)
B EI I (VH)
\V=Very, P=Poor, F=Fair, G=Good, VG=Very Good ;

(0.5, 0.75, 1)

(0.75, 1, 1)

VL=Very Low, L=Low, M=Moderate, H=High, VH=Very High.

R © T (1994) -
HERS AT HBSL -

BT S T (R - 2

S =(%)®(Sm@5,,2@---@Siﬁ@---@Sm) , 9
o
W = (2o (w,em, 00,00, (10)

-95-



7 1 2006 3

PSS, ERRC, N A T SRR (0 W LG T SR Bl [
P YR A RO, S (AREOR, RS S, W AT - R
AR R AR R DR 2T o 1R S

HEOTEE » IR, TH5 ¢

R = (%)@ (s, w)e(s,0w,)® - &(s,W)e-&(s,e W) (11)

&fﬁw%ﬂﬁgqﬂ=QM%%)’W&F

—

f[f' lpﬁ?ﬁ”' TFI USR0S Y
PGB R
R =(7.,0,.Z,), (12)

el Sy

k k k -
Yy =D quc,/12,],0, =D 04a,/1Q,] .2, = Zpitbt/|Qr| 4 = jzlq,-,,-/n ,

t=1
Qr teQr teQr

0,=) 0,/n p, :ZP,U/n,ct —ic /n . a, —Za /n b, —Zb /n:
\Qr\?fo’fl’??ﬁ[llq"ﬁjl?f;ﬂ/ Coo i=12,,m, t=12,..,k, j=12,..,n,
r=12,...,v
AR R IR SUE St Tt G L i
/%‘14 G J/ﬁzf,
PSR SRV S R VR A o D00 (RS 4 2 il
FlelssfE=aek > ik 3 :I?* 6 Fr- > Satty (1980) ngtuger‘I|F‘[§“/~ e EaE
’ﬁ’J‘jf{‘\ 10% > PIEHCETD — SRR | T o AP IA 3 R 6 I
A1 B 0 PR 5 10% o i Y~ PR J‘H%
e TEADERTE T RS R S e AR RS
FRE|BRIISER 15 ‘éjrhﬁ?c?‘ﬁﬁ IREFHY jTF b [FREDFR = AR
%éﬁi I?lﬁf'gﬁlﬁl (f=FfA1 > 1998) » @E”Fﬁﬁ fel X2 PSRBT 7 B

e

P AR, VRURIRRE S =,/ 8,)

il e, = min fw, |
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g, = max{ler} ;

J

1/n
:(le,rj Cr=l2.; JRHGTH (13
=
W, [ RIT TGS B R e, Vi

FIRIRRIE AL RV “*Jézﬁﬂrﬁir"mw 1 % 8 ¥ -
JF%Lﬂ zijljipjﬁw |"F’j" 1[5 Tk “&ﬂf{w L SR

F =(R,®W, ®R,OW,®---®R, ®'W,)

= (Yi’Q wZ i) (14)

Ry ZYe, g Zer, VA Z S °
r=I

HERS %ﬂﬁwﬁiﬁﬁﬁﬁ?ﬂ/ PR -
FIM PMOAHY PR - SR R B - DR R ) - A
FRH] Chang & Chen (1994) pu k& SEET o =3k V{5 gfr— [ fe=as
R BN R e R e R f%p’lfmiaﬁﬁf‘éé‘ﬁelﬁi?ﬁt[.BEF% Fla n\p

?ﬁ gk AR T “ﬁ%ﬁ;ﬁﬁkm I/Ff[} Vo (&Chang & Chen 7
?ik ’ F’[ ) Juﬂﬁ‘fﬁ‘ﬂr. Iﬁﬁ% b g J@[f@?ﬁt

DN ANETRICRTRE WA )}

=1

k xn+mxkxn+ v (15)

S SBE (S IRTE AR o D SR B - Chang
& Chen (1994) fi-ty SRS BE 50 f 82 ) FRRIHL 6 ) » 0y 77

Tk FAR I PR il ok EREYT eWYER] (PC,, =12,k ) PYERE v ED
5y TeRER (P, r=12.v) AR e PRI U (F) PN FE
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U,(F)= Bz, -x)/(x,
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(15) QE[’—T’-,T ’ xl:min{Yl,Yzﬂ"Ym} )
i=12,..m;min A IV max F VR e [R5 (16)

et Sl S
Enp) (15) —Lj\(gﬁg?ﬂrl lﬁlﬁ I/mg i@j;ﬁgg—ﬁt 0.4522 » %‘Eﬁ ﬁj??g?l;\ﬂ

B e R TR
E[,"T"T—]: o

HER6 ~ E

Eyf‘fjﬁi%?&i%?ﬁfﬂﬁ
RIS TR TR TR
&2 R

BEBHE -
PRTARI G TR B P L - 36 SRS
o IR 91 3G P IS VI

s

3

—xl—Qi+Z[)

+(1- g (x, - Y )/ (x

o [li5Y (16) =4 't

il

2_'x1+Qi_Yi)]

X, = maz{Zl,Zz...,Zm} )

" R A -

= e

AT

4, IR )

lCl

(0.0656,0.2266,0.5016 )

(0.0875,0.2852,0.6016 )

1C2

(0.3125,0.6016,0.7617 )

(0.0391,0.1641,0.4102 )

lc3

(0.1563,0.3750,0.7031 )

(0.0625,0.2344,0.5273)

1c4

(0.0791,0.2715,0.5664 )

(0.0713,0.2363,0.5371)

1CS

(0.0180,0.1313,0.4031 )

(0.0727,0.1789,0.4820 )

1 P

PRl

lcl

(0.1922,0.4547,0.7750 )

(0.2070,0.4758,0.7656 )

1C2

(0.1563,0.3828,0.6445 )

(0.2344,0.4922,0.7031 )

1C3

(0.0313,0.1875,0.4688 )

(0.1563,0.3750,0.7031 )

lc4

(0.0225,0.1738,0.4600 )

(0.2031,0.4570,0.7441 )

1C5

(0.1547,0.3273,0.5563 )
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3G

F 3 By G RS S B

C R

.

1 ARSI A
C, ﬁé;‘ﬁl,—,\; i
T

1C4:ﬁ‘:ﬁT’j~;

'Y

1.00000

1.00000

5.00000

5.00000

2.00000

1.00000

1.00000

5.00000

5.00000

1.00000

0.20000

0.20000

1.00000

1.00000

1.00000

0.20000

0.20000

1.00000

1.00000

1.00000

0.50000

1.00000

1.00000

1.00000

1.00000

Amax =5.356591252

'C,F

o P

C.1.=0.089148

HBE PR BEeg

1 /o Nt Ay
C, 7 Hin- il
T

C.R.=0.07504

1C4:ﬁ‘:ﬁT’j~;

'C Ry

1.00000

0.50000

0.33333

0.12500

0.14286

2.00000

1.00000

1.00000

0.14286

0.20000

3.00000

1.00000

1.00000

0.33333

0.20000

8.00000

7.00000

3.00000

1.00000

0.50000

7.00000

5.00000

5.00000

2.00000

1.00000

*5

D,

3

5= hb

Amax =5.216131637

'C 1R

I

C.1.=0.054033

THE pIREHD S BT

1 Aot A
C, ﬁé;‘ﬁl,—,\; i
T

C.R.=0.045482

1C4 %ﬁ&

'Y A

'C, |12

1.00000

0.14286

0.20000

1.00000

1.00000

o, g

7.00000

1.00000

1.00000

1.00000

5.00000

el oYi N ol A
1C3 I—J‘\%ﬁj;lt Fl
T

5.00000

1.00000

1.00000

5.00000

5.00000

1.00000

1.00000

0.20000

1.00000

1.00000

1C4 %ﬁ&

‘C, Ry

1.00000

0.20000

0.20000

1.00000

1.00000

Amax =5.394588523
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LI Al Fo e el N T

D, c, f I o, B | e, iR A | e, Fiek 'C YA

'C, F g 1.00000 1.00000 0.33333 0.50000 4.00000

o, B 1.00000 | 1.00000 0.33333 | 0.50000 | 2.00000

'C, TR 3.00000 3.00000 1.00000 3.00000 7.00000

o, ik 2.00000 2.00000 0.33333 1.00000 4.00000
'C YA 0.25000 0.50000 0.14286 0.25000 1.00000

Amax=5.131181484  (.7.=0.032795 C.R.=0.027606
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A Study on the Pricing Strategy Selection of
Digital Content Service of Taiwan Third
Generation Mobile Phone: A Fuzzy Set

Theory Approach

Yaw-Chu Chen*
Chen-Chen Pang’

Abstract

The main purpose of this paper is to provide a strategic assessment model for
optimum pricing method of digital content services of third generation mobile
phone in Taiwan under fuzzy environment from the marketer viewpoint.

The fundamental concepts we have adopted include the analytic hierarchy
process, fuzzy Delphi method, fuzzy set theory and multi-criteria decision-making
method. With the literature review and the investigations of administers who work
for digital content services of third generation mobile phone in Taiwan, we
construct the hierarchical structure for evaluating the optimum pricing method.
The fuzzy Delphi method is integrated with the analytic hierarchy process method
to form a set of pooled weights of the criteria. The concepts of triangular fuzzy
number and linguistic variables are used to assess the preference ratings of
linguistic variables, “importance” and “appropriateness”. Through the hierarchy
integration, we obtain the final scores of strategies. Then we use a revised Chang
and Chen’s ranking method to rank the final scores for strategy selection of
optimum pricing of digital content services of Taiwan third generation mobile

phone.

! Professor and Chair, Department of Advertising, Ming Chuan University
2 Graduate Student, Graduate School of Communications Management, Ming Chuan University
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The Study of Online Music Single Pricing

Chung-Yang Liu *
Sui-Bin Huang®

< Abstract >

On-line music has already become the mainstream music in recent years. But
the  price of one single song in on-line music shops of Taiwan is about NT.
30-35. The price is too expensive, so it is very difficult to attract consumers to buy
the legal on-line music. Hence, the pricing of on-line music would be an
important question in the future. The study used market survey to get the
distribution of consumers’ perceived value (we send out 544 questionnaires, there
were 500 effective questionnaires we regained, the effective rate is 92%). Then
estimated the purchasing quantity of consumers by simulating 4 demand functions.
Based on those data, we can calculate the biggest benefits of different conditions.

We wish that the price should be accepted and the on-line music shops can
earn profits. The goal of this study is to find the best suitable price of on-line
music. This study suggested that when the price of one single song was NT. 10,
the shops of on-line music could earn the biggest profit. Contrasting to the current
price (NT. 30-35), it is very low. The result also proved again that the price was a
key factor to influence the consumption of on-line music. So this study
suggested that the shops of on-line music must adjust the price down and change

the marketing strategy on time.

Keywords : online music, pricing, demand function, profits

! Chair, Department of Infotmation and Communication, Ming Chuan University
2 Graduate Student, Graduate School of Communications Management, Ming Chuan University
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A Study of the Credibility of Internet Political
Rumors and the Behavior of Forwarding the
Rumors: Take the Diffusion of
319-assassination-related Emails as an
Example

Yah-huei Hong*

<Abstract>

The Internet has changed the way of communication and message circulation.
Through emails, Internet users can transmit any message, including rumors, to
anywhere as they wish. Many studies paid attentions to the Internet rumors that
took places in the field of business. However, few focused on the same
phenomenon in political arena.

This study aims to discover the credibility of rumor emails in the field of
political communication, and tries to determine if the factors such as Internet
usage, email exposure, political interest, and demographic variables have any
effect on the credibility. In addition, this study also tries to explore the
connections between credibility and rumor forwarding.

The study is based on the online survey designed to attract politically
interested web users. The survey was posted on the web in a span of three weeks
after the 2004 Taiwan Presidential Election when the 319-assassination-related
rumor emails roamed the Internet. The respondents were asked to evaluate the
credibility of the rumor emails and report their behaviors of forwarding the
emails.

The result shows that the credibility of the 319 rumor emails is not high. The

older, lower-educated users and those who have lower party-strength and lower

1 Associate Professor, Department of Advertising and Public Relations, Fu-Jen Catholic

University
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interests in politics tended to rate the emails more credible. Among all research
participants, more than 10%had forwarded rumor emails to their friends. The
result also suggests that the more credible they thought the mails to be, the more
likely they would forward the mails. In addition, the users who support for
Pan-Blue were more likely than Pan-Green to have tendency to forward the rumor

emails.

Keywords: e-mail, internet rumors, behavior of forwarding the rumors,

credibility, political rumor
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