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Cognition of Leadership Style Influenced
Organizational Learning and
Organizational Commitment: A Case Study

of Eastern Home Shopping

Kuang-Yi Chen'
Chia-Hui Chen?
Yi-Chen Huang®

Abstract

This investigation comprehends that how the employee’s cognition of
leadership style influence their organizational learning and organizational
commitment. The purposes of the research are to (1) find out how the employee’s
cognition of leadership style influence organizational learning, (2) find out how
the employee’s cognition of leadership style influence organizational commitment
and ( 3 ) explore the relationship between organizational learning and
organizational commitment.

The investigation used questionnaire survey that includes employee’s
cognition of leadership style scale, organizational learning scale and
organizational commitment scale. The employees in EHS are the interviewees.
Analysis reveals the following :

(1) The leadership style that employee cognition was differenced in
information shared of organizational learning.
(2) The leadership style that employee cognition was differenced in

organizational commitment.

(3) Organizational learning has predict result with organizational commitment.

! Associate Professor,, Department of Information and Communication, Ming Chuan University
2 Assistant Professor, Graduate School of Communications Management, Ming Chuan University

? Graduate Student, Graduate School of Communications Management, Ming Chuan University
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In the investigation, try to explain the relationship among leadership style,
organizational learning and organizational commitment. And the results maybe

can be the consultation in human resource to the managers of television shopping

in the future.

Keywords: leadership style; organizational learning; organizational

commitment
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Relationship between Organizational Culture
and Organizational Citizenship Behavior : A

Case Study of Eastern Home Shopping

Chih-Hung Yang'
Chia-Hui Chen®
Hui-Hsien Chiu®

Abstract

Organizational culture helps employees form integrity and responsibility
toward their job, while organizational citizenship behavior (OCB) is the reflection
of their spontaneous acts, contributing to positive results of the organization. Thus
the main purpose of this study is to examine the relationship between
organizational culture and OCB. Three hundred and sixty-three matched data
from workers of Eastern Home Shopping company is analyzed to explore the
research problem. Results indicate that:

1. “Aggressive-innovative culture”, “harmonious-supportive culture” and
“bureaucratic culture” have the highest level of positive correlations with
“identification with company”; “prudential-pressured culture” has the highest
level of positive correlation with “protecting company resources”.

2. Organizational culture has significant influence on four types of OCB,
behavior of “identification with company” is influenced most.

3. “Aggressive-innovative culture” has the strongest positive influence on four
types of OCB.

4. ‘“Harmonious-supportive culture” only significantly influences the behavior of
“assisting colleagues”; “bureaucratic culture” has no influence on OCB.

Keywords: Eastern Home Shopping, organizational culture, organizational

citizenship behavior
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Stakeholder Analysis on the Development of
the Mobile TV Industry in Taiwan:
Perspectives of the Industrial VValue Chain
and Business Model

Jonathan Chang*
Chia-Chih Hu®
Ping-Tung Shih®

Abstract

Two main issues lie in the framework of stakeholder analysis: (1) to identify
the key stakeholders and to differentiate them, (2) to analyze the relations among
the organization and stakeholders and between various stakeholders. To analyze
the development of Taiwan’s Mobile TV industry with the above-mentioned
framework, this research identifies the industrial value chain and business model
of Taiwan’s Mobile TV industry. Interviews conducted in this research indicate
that many stakeholders agree that the “Collaboration Model” will be the best
model to facilitate the development of Mobile TV industry. However, some
stakeholders implemented the vertical integration strategies, which may intensify
the competition and lessen the cooperation between stakeholders. It may follow
with the lagging industrial development. To speed up the degree of collaboration
between different stakeholders, this research further analyzes the institutional
dimension: government versus industry. Two research questions are analyzed: (1)
what’s the key success factors of South Korea government to facilitate the
mobile-TV- related industries? (2) what’s the reflection derived from the

comparison between the above-mentioned key success factors in South Korea and

1 Associate Professor, Department of Communications Management, Shih Hsin University
2 Assistant Professor, Department of Communications Management, Shih Hsin University
® Division Head, Studio Production Section, Engineering Department, FTV
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policy suggestions mentioned by firms toward Taiwan government ? The key
policy suggestion for Taiwan government to catalyst the development of mobile
TV industry is identified as below: to apply with industrial strategies balancing
the supply-push and demand-pull sides to lessen the degree of investment

uncertainty.

Keywords: mobile TV industry, stakeholder analysis, industrial value chain,

business model
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(=) &% ﬁ‘?% i# (Equivalent-forms method) * SPAHI[FI<H #4512 7 F"’FE'
LIPUITE o FERTE R Jﬁ[ﬁjd (AR
(=) #7744 1E(Split half method) *{FHI-F1 55 b ffﬂ il EJT*J]LV WPIE ] - FF
B P TUERAO TSR ORIT (578 180+ ¥ 78 R
(1) Cronbach’s o (78 (1 Cronbach(195 il » ALE it £l 195
S XL 'jiﬂgﬁiﬁﬂﬁ%& [Fil 5 5 1 R f@?* £ fﬁ@ °
Cronbach’s o {7 Q\Tﬂﬁ%fﬁ@wﬂt @%%JE{ » P ul%@;‘/j\ fﬂ(?ﬂﬁﬁ
- 2004) - [ﬂygurg;ﬁ' B EH [N e 2-1 B
F< 2-1 : Cronbach’s a (7% Al ffal

l

IFH& ] o

[1;5’%" <0.3 T ,F;
0.3< flﬁ@ <=04 ERT ].“
04< (7% < =05 T (R
0.5< (5% <=07 [ IRC D
0.7<[F% <=09 B R H D

0.9<[F% 4 AT E

ORI ¢ T2004) -
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~ BRE NGRS
Pk T Pkl ?Eﬁi“‘@fﬁ s 3 FTRRCED gurjﬁﬁ,’g%m FORCE l/ing‘ Bapo e
LR F e o Pk 5] T’T Y B RPN S 0T A7 (exploratory  factor
analysis ; EFA)== =514 [k 57 Fr(confirmatory factor analysis ; CFA) ° }%l::}%[é[ﬂ
O TATRLPACH S0P 2 TR it - AR R P

f?@fﬁl(observedVarlables)FIJ[ﬂﬁ‘s\:ﬂ% SR 4\??[ ]]JFI\JTJI”JTJ%&E,—:F&%;%%F
A= F'LJ%:LF’F%I}EJM R [ PR T’Tt[f"&ﬁ“ﬁ;“ R E VT _F‘[ﬁ:}{ﬁ]'
jfg‘ﬁ} #gh Fl(latent Varlables))f%a’p"@‘ﬂ; B o E'W‘EP‘* ErR[f Jﬁ"?f%ﬂh?[ﬁf [T RL
fﬂFE'IU : ﬁ%‘ﬂ e ‘éi'?J%ﬁﬁiﬁ&%E‘?ﬁ%%ﬁ%fﬁ (of ﬁﬁ}r, 2003) -

CFAE@%??fﬁiJ?Eﬁi?“(structural equation modeling ; SEM)fiY— ZEELE] » 41
PR BTN SR P F" R FTJI’ » R EE '/F'Jt'fr: APy E ) S R
Eﬁ[ﬁﬁﬁl@’ i"ﬁﬁ%”ﬁﬁ[ﬂ J@Iu@#\gﬁg » 3% 7 SEM ) T’T%E’:f"ﬁf » MIEHF[F|CFA
RN ARG gy LY R b s B JSEMAES S
SHY F'EFJP‘JFN%?JI'%E "fjfﬁﬁ?(ﬂfﬁﬁﬁ » 2003) °

s gt BRI P T AT i SRR O (R AL R
b (N R S AR SR R @fEJJ/F IO AL 5 ['Fljy@oir;
]%kBagozm and Y1(l988)FIJTJ“ HFE Efﬁﬁr{ Fufmﬂj\lj %@?ﬁ* , f
?F[Tf%'ﬂ LI 2-2 B o
#2-2 1 [F350 BRI

(55578 P —

FORIE FrAR Y (R~ IR T 2R R
ﬁ%"ﬁﬁ%’ﬁ ,-S\E%ﬁ— Zﬁl‘jﬂﬁ’lfﬁ@@ » 3217 | LISREL
AT > BRI R AR A D

R-Square f{fil » 7] ﬁﬁ?*] I'l' squared multiple]

HHEPE (7%

(Individual item reliability)

correlation(SMC)ﬂT[ AKT0.5 P [ Fr o

,r,%Ir[@(CR) (ETﬂﬁﬂ HRES F[T“E u)/((E
WIFeE AR 5 578 RN IR B) + (S S HEREORE
(Composite reliability ; CR) PEL)) o HFEVHEIEL 0.6 1) Foo

&)
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B3
S
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LR FIRESRE Y

GE HED)

STV B (AVE)= (S e [~ sk 1
) (@R R R ) + (ST
RAZFIE B ) - AVE RLEF B A cfi
< Y B R W B 0T S R
15 %, AVE @) A SR
m%@www@%@,gqmmﬁau¢os
FE U R -

b

if?ﬁ%ﬁw ot Jr:h@{klﬁfﬁ £l

(Average variance extracted ; AVE)

PR HIR CF 5(2002) -
=~ R AR T
R TS5 AT AL B B ML I i
WO © SEA] RS 0 £ MBS (measurement model) 2R 9154 (structural
mOdel)[ﬂjﬁm B O TR ) KRB - PR T ?i&i’?ﬁi@@é@ﬁﬂ
RINgE JF”F%J%IW by %J“‘YEHE‘@%F"JE@E‘?}VV@ A L EIJFIJJ\J?% Fig g
SEL F[J]:—H%\IE%JI/I » O BT ERRE A ieRRUAR ! Bl (Joreskog & Sorbom, 1989) ¢
AR ARSI S R I B AR Ig Forl SRR Wﬁ@ & Y-
H%@fg[ R Jgjpdg\lﬁg[jj'f R I l/gLﬂoy_:g?a@Aﬁpm *é@mp ;ftgl@rg;gﬁ‘
SRy B pusts * (H @ﬁf ﬁ‘/ﬁ'rﬁ)%ﬁﬁﬁi@fr‘iﬂ BRIy~ 35 - Hair et
al.(1998)fdi 1= Zfi = %Apiﬁi:kgagﬂai‘T SEE cuf] D AEERH T (absolute fit
measures) ~ ]l <% (incremental fit measures)!” | = ¥ i <4 (parsimonious fit
measures) FTJ?F" fﬁlﬁ%%lw]ﬁ' PEM berl;fﬁ *Umﬂﬁ%ﬁm‘%‘ 2-3:
Fe 2-3 1 S Ui, S
S| A AR E7 alk Gl

el A
E%Wﬁfﬂwﬁr P >0.90

. (Goodness of fit index ; GFI)
AT |EE s Y H AR B
ﬁ}@?@ ﬁﬁﬁlﬁﬁﬁ%%ﬁﬁﬁ]ﬁu
A o

_EI

TR ];ﬁjg‘“ﬁ AL

(Root mean square error of <0.05

approximation ; RMSEA)

& ED
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BIFEE] F 8% % 1Y 20073
(& D)
FLYEHIE fﬁ?}‘?(Normed fit index ; NFI)| >0.90
ﬁ%ﬁﬁ%§W¥T%§§ﬁm@ﬁ@mmmmmﬁh
>0.90
U PR A o 7k [index ; NNFI)

SETf | P AR iﬁfﬁﬁﬁ' [ STl ?‘F’,@(Comparative fit index ;

IR |- 2R H R g =090
TRy fﬂ@ ﬁ“ S | (i1 e 4, }‘ﬁ?}‘?(lncremental fit index ;
PR >0.90
fEirg ] [P 7’%,&\ ° IFI)

MIER# T, 1145 (Relative fit undex ; RFT)| >0.90
F%‘j@j F’—‘ FYtie i‘}?ﬁﬁi?“ AIC(Model AIC)
B j F‘IIE'Tu VB A5 AIC(Saturated AIC)
e ’ Model
S | E?%ﬂ@ H o o
ﬁﬁ@,ﬂ@vﬁﬂmWW
It £81=¢ AIC(Independence AIC) =)
g 2] TSDIH@ fl
¢ (overfitting)

R Y} © Hair et al.(1998) -

SEPFAE ﬁf@ﬁﬁg ’Ffrrblu [N IFIJIH))‘H- = J%ﬁﬁ%gﬁﬁ fi F"wﬁ
BRI - 7 (AR RIS PO H B SEM Ol
«ij?ﬁﬁ?ﬁjﬂip'ﬁﬁE;%ﬂﬁﬂjﬁ'ﬂf5 Iﬁffia ?“$ﬁ4iﬂjf7ﬁﬁgplT§T ~ A
%’WESEMéiﬁﬁwﬂ?ﬁ?ﬁ@ﬁu] %ﬂ“ﬁﬂﬂ;j ~ PRUHF - FOiEE

T | 704 A 58 #< (Cheung & Rensvold, 2002) © f! rjﬁ IFlJEip RETEL LT '?LI A
P T LR - AR T DI RPREGE A Y9t R

RMSEA % CFI {f /Lt e
AR L o
P ~ RIEHE P

ﬁﬁlwvﬁqWJW%wmﬁWﬁﬂiwﬁm’aﬁawwgﬁgwwﬁgmﬁw
~ DHMIBREEET7E T IPSTRER TRy 7 IR RS, o Fir b ool g, > 191
- TR RUBRS IRY o B  FIRTR PSR % B < Y
PR NG T T IR R PRI R TS - 2003) -

W 195785 %R (multi-group)hts AR~ [ ] A7 - (WA

ERI[ENT ek ﬁﬁ}f ) 2003) » R Iﬁj%glﬂg—‘”ﬁ
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FHEARFZESEREZFAY

F[*ﬁ"fﬁﬁﬁ?{} RAL|ERE R ‘ﬂgpﬁirw FHAs SEM?F%LFJEN ; \ﬁ%@f{f&%ﬂ%
PE] FIR] SEM?ﬁ‘TTuFUEUE [ EEE *E‘FH AR i‘\" IR B 77 CFA
AE TN % (factorial invariance) [{U[ET o FiALFH ] CFA il A o
B R I e CFATif%ﬁ*E%ﬁEj% RS o Adke s - ?'ifg‘ﬂ“ljfl[“
HEIREEARREN L BRL AR EPRE R L T&ﬂlﬁﬁﬁﬁ[ﬂ:‘tl SHES S 1o i
2H T R RPN S TRICTiSS  2003) -

AE T PIRY STEARRRI o RLAH = AL PR e g e T [l e
j’ﬁ'”‘lf":?“?“[‘ikfﬁi?° o2t hukee= IR o0 B [WTRE 1A S AR [
PSR o IELRRRTE SR IV ELILET > FHEFE R~ WA STHIRE S
CFA il - 53ﬁiﬁﬂﬁf§é¢ﬂfjﬁfﬁfiﬁ@?ﬁ@ VUM BRI AR T E
Al EESE DU Mg ] C Al = N l‘i%ﬁﬁ?(ﬁﬁpﬂ » 2003) -

977 (R PR pﬁgh CFA BT & > JIFRIE) ™ pH [—HE;%FH\_,?
UskE A CFA 5347 ’5 255 pﬁufgmr%%%lﬁ%‘??j P BRERL R Y S T‘“I?E?@F;

HUB] - @ $LYEHLE] (baseline model) » < #7515 ¥ (configural invariance) %]

R T R EAS PRI PSR AR - Bobck VRN E) Zirte
=3 lﬁéﬁ% °

LIS+ ISk P 1S > PR PR 1Y S (metric invariance) - B EESHch
E‘J[ﬂiﬁjrﬁ‘ﬁ ERIT S 1 AREREL RN S LA pote S
% > 2002) ©

PEI= - ok e SRR AR SRR VIR RS

SNl Pdﬁ%ﬁiﬁﬁﬁi‘ PIEIEA AR~ PR G HAdgr Ty SR -
PSR = S PURL AR o APk (= [Nk i e BHY S S T RSE IR
PR I 10 ST SR BRI - Fr I LE D 1Y S As kR (test for partial
invariance) » I'] + ARHFE S B FEATA I RATY SR 0

ot ﬁff DI - E ﬁ'rﬁl 21913 > Cheung = Rensvold (1999)FH
BRI R PIFRg e 1 SR AR RIS F”jﬂﬂﬂﬁ°*fJﬁ%ﬁfW%T
@ﬂﬁwwa&fmﬂiiﬁgmyme etal., 1989) > I'|HEwd PP I g H5 R 2A03]

B
SONE Nt o ol
R ‘é'-'?fé:ﬁﬁf% 51 PR IO S0 » PR L
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AT i AsL tﬁﬁiﬁggﬂfglﬂﬁ?rﬁjﬂ?ﬁﬁ $ 2006 5 FHUE > 2000)9[1H 2-1 -
POV L3 BILRLAIPRE BT ~ AIRERE AT R -

K3t i r%’?ﬁ
g

B2-1:5 § #0fp BRI EYE
B
(— )T (Perceived sacrifice)

RITIY R R fHR g S o T - Rt Fﬁi[[?i gjﬁ;ﬁ%aaﬁ:w 1
FEZREURRRAE - 21 SR COBA R PRI BB R i T PR e
AETEUARS s [ P TS RS SR LI > o] LD IR 4 ~ fpasehn
RS 4 57 ARTRTESI L 0] F1 R FYRY Efr%g [ o [P SR A PE
ORI FRL I G L PRI B 4 020 2 S
FEIFEE ] F IR ORA -
= )ﬁh;g‘i’Fﬁ[![’E’T(Perceived quality) :

S TR RIS BT R~ Bt YT S
ffEEf= P BRIt SRR E ) TR ORRET - 4 P Y
T i IS S5 - RIS BT8R [ T - R G TR o
T b 2R O e+ 2% 5 SRR L MO -
(= )HFEFtffi(Perceived value) -

HIFE RS R AT F 2t (perceived benefit)Z5d {5555 4 (perceived costs)Hr
PR o [0 P I 7 LR PR A= A R R T e i il
(") TV (Purchase intention)

[ PRV I B B R PN o f‘%’éﬁi?&ﬂﬁ [eaRpE rF;[ﬂFzygg e
B o USRI - fE R RVE Fﬁ THTE RS - & %% Ry }ﬁ[%% , FJ,I;E@T i
o FEETRVE Ry o T AP R R R R R S
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HEE A REEEREZTT

fFg

Eﬁ]‘?ﬁﬂ [P RIF PSR IS SRR AP0 = R beafte il & > 90 -
FLIE2004 = 9 F[ 9 1% 9 F] 23 [1» 577 TRELAE2005 F 12 5| 31 1% 2006 & 1
FU3LE ST (AR 3 BL S ST G B (W R
T M PR PR B
<A

FPER TR AR Hl i‘?ﬁg‘ e ﬁ’é;@?lﬁ%‘f B PLE RN AL '—f{
PRV IR - PRI S FORERT 2 ol K= T (1) | REEERR] - (2)
A SRR B~ G)REE ﬁa@iﬁ?ﬁﬁﬁb Bl

BRI 0 AR 5 A TR 2 IR BT ¢ ()% e
BT S S PR Q)R (sampling frame)E(3) VTR
(volunteer sample)Z = fii ;iigl!‘ [l faEJ’TLZ[TjEIprJ ]ﬁ@ﬁlﬁfﬂﬁﬁ{g‘ ¥R > 2004) »
=3 v*?ﬁ%ﬂ#.’?fﬁwlﬂ»i‘/ﬁ ﬁ,ﬁﬂ* AU’ = 1% [ERLTE Cole et al (2006)f J’le*}l“

i FIB] SHEE CRA fiofk sl » SEHARRS IS 10 kAos %%‘T&ﬂj‘ LS
TEAGRIAY o F=9% - u+ﬁlﬁljgp U Hewson(2003)3 :ziﬂ:g £, Y IERE JF‘ fFTLZIUu‘

Emﬁ¢WWHiﬁw%ﬁWﬁai¢mww@w
Eui-ﬂp%‘lﬁ” *F”NT’T@%“ MRk P*L‘J‘ﬂﬁfﬂ PRI D AR
I3 H e SRR S E ﬁ'ﬁrﬂfh E'anﬁ,niﬁfﬁﬁ R EGR BRSS9
bl TEZE o R O I - % P00 H BRI ERHEE 1 ot
=T riﬁﬂf@ﬁﬁlﬁl P J%ﬁf}fﬁ”ﬂf/[‘ By "Fﬁfﬁﬁk}ﬂi‘ﬁf}?‘ I%’?ﬁ*ﬁ’? o '}H'ﬁf_f”ﬁ il
iﬁﬁ%ﬁéﬁﬁ ﬁ?ﬁ% PSR BBS » IRLIF S A ﬁﬁ’ﬁ YT FLI lg%
FriflEEs iy kL BBS ] ﬁ‘%%‘l‘? : f/Dﬁﬂ%‘ﬁ | PUATAA S l’ﬁ Lo

sk b et = IRV B 20 BRI N N IR A R e S B
E S R PR R S T s S R Ai:FIEEIEm" PYILR
‘*‘%«F'FP A F[ﬁ'ﬁ*ﬁ[t{iﬁ[ KKCity ~ 7 L4 28 ~ 36 AT I 22
LESVARTIES f‘[w'ffﬂ SE “ﬁﬁ@hﬂ@w*?ﬁ‘ﬁ‘ifz Ny FF”EF&' Bt EWHEH'HV
Egjc ﬁﬁg\j}g v‘v]ggjrr AT VA5 A i TP address A +', SETRETF b?J T JIFT“%J}H
= > c'ﬂ'ﬁfﬁ” %ﬁﬁ'ﬁ[i@ﬁﬁﬂﬁ”?{i
N

Eateati i‘%@rﬁ%ﬁwﬁt%*ﬁ el 'l'[ﬁfﬁf‘ﬁ? T HIERL ST~ BLA R

-89-



BiFEEI] H 8K 5 12007 3¢

AT AR g~ TSRV, 2

R o HUE LR EIJA RETI NN SR T
il T A F“E*’?J FEL F AR~ T P“Fﬁ%&#j rﬁﬁ' filr ™ F“jﬁ
%ﬁgﬁ?&‘rrﬁ@tﬁgﬂjﬁw I rﬁﬁ fh ElahL "?"{ SJEPA IR rf\_—‘ (U= ey
] %’%'ﬁﬁfﬁ}fﬁ ge

HITE (7 A= A ”%ﬁyw FA‘: (55 SPRLATRRAL ~ HETHHETT
R HIRE o AT AR ) PR Jlfgﬁr;%ﬁ W'F“iﬁr?ﬁjlfg‘fm%ﬁﬁ “F
I'J 175 7 (time costs) ~ #9555 % (search costs) ~ f# ?Eﬁ’?‘/¢(psychlc costs) » Je3f
AR SR RAT F'F'J%?Tjr FUIMREF = T HEERHET S FILRLE) boass o 5
LR e el E _1*%?{‘1@ R ;U?&ﬁ@fﬁjfﬁ “F o HUSTREE o " AR
H 2 EE[ZF;?;L’E'E’#L E 3[F%fﬁ~[’ﬁ,' R S N B RECHPVES

B FHRA
— ~ EEPESASE ST

PR RS SS > 5T RRLG-2004 9 £ 9 [15 9 5[ 23 [1 > 13
R > [STS 4 421 15 EJWﬂLfJJk 396 i » 9 MRL-2005 12 2 31
152006 5 1] 3LE BRH- (219 [ 372 DS » #95IflS 1 340 3 -
THHIF R 41
F4-1 O HEL A T

77

5T k] 57 ]
KPS FITE%) BRI TS EN(%)

bl 232 58.59 175 51.5

TR
164 41.41 165 48.5
15~18 5% 12 3.03 2 0.6|
19~22 % 249 62.88 79 23.2
FE 23~26 5% 112 28.28 196 57.6
27~30 7% 19 4.80 44 12.9|
30 %)) F 4 1.01 19 5.6|

(€2 )



B F B AT FIEEEREZAY
(CRSR))
B TS I 1) 4 1.01 0 0.0
s L1 7 1.77 5 1.5
Ej it 337 85.10 205 60.3
AT 48 12.12 130 38.2
5000 7 I'J 135 34.09 40 11.8
5001~10000 7 151 38.13 92 27.1
10001~15000 7 36 9.09 43 12.6|
fP R 15001~20000 7+ 15 3.79 13 3.8
R 20001~25000 11 2.78 19 5.6
25001~30000 7 16 4.04 20 5.9
30001~35000 7+ 11 2.78 38 11.2
35001 7 '] F 21 5.30 75 22.1
» B SR T
MEF%‘T% AE fE‘E AL HITE B AR “ﬂ AR TE N T
LR ORISR ws:wﬁ 534 <

(R pr e BRI T AT

A e [ﬂi ST B R F 1 @F‘%%’%"fﬁé??fgﬁ LY IV R
syt PAZYE N3
Y™ A 4-2 Hras o
e 4-2 0 KRRV e B A

SRR ﬁ;ﬂ“

£l (factor loading) » 77 Frih

= HERE 5T TR ST b
P WIED [ ABE N tvalue| Y [P tovalue | FRYE [N t-value

R | I ENAEY ENAEY

PQI 0.51 1642| 0.44 13.58 0.53 9.99

PQ2 061 17.82| 0.53 14.94 0.65 11.20
I[F%‘Efﬁg.@f PQ 3 0.60 17.77| 047 12.77 0.68 12.58

PQ4 | 065 2136| 0.5 16.05 0.71 14.07

PQ 5 029 865 | 0.29 7.17 0.29 5.55
FHEED



Wi EE ] 5 8% % 1 #2007 # 3
GEI-F1)
PS1 046  1197| 048 1045 | 048 8.30
HIFTEAE  ps2 0.75 1810 076 1585 | 0.76 12.66
PS3 0.60 15.68| 061  13.64 | 0.60 10.75
R PV1 079 2276| 081 1940 | 0.73 15.23
PV2 | 040 1331| 043 1120 | 041 9.75
PI1 0.88 30.80| 095 2584 | 0.80 20.57
EEIEE PR 094 3503| 098 2898 0.90 24.04
PI3 0.57 1828| 054 1405 | 0.64 14.67

BRI BT Rk OB 1 RS | B
ESETRRRRTIES s S EJF;@ t?é'{;; ’ [5] t ffIReTSEf i AT 1.96(p<0.05) ([ ELEHE;

Fliske 4-2 T TSR H?E'UE
SHEEE AR FHE -

ﬁ:‘l t@?ﬂ&)ﬁ" 1.96 » Pd[l—‘ji_i‘ﬂ%ﬁ% “fe¥E A r?yﬂ
I R L S R =

%ﬁ;ﬂ E ]

A YA 4-3 B 0 £ SEM BHEEIRIR 1 RS  5T R SRR

*4-3 0 RIS
X ? df | GFI | AGFI | RMR | NFI | NNFI | CFI |RMSEA
TOTAL | 208.01 59 | 0.96 0.93 0.20 | 0.95 0.95 0.96 0.060
I 190.46 59 | 0.95 0.92 0.19 | 0.94 0.95 0.96 0.058
I 123.30 59 | 0.96 0.94 0.14 | 0.95 0.98 0.98 0.035
0.43 rQl \
e B TER S
o~ o
o o5
0.63 FQS
oo~ IR — @D
0.75
- ‘/g 60
0. / mi—rﬁ«fﬁ
749
o-ufﬁ &
0.47 PVZ2 / b
.68
0.1a PIl ‘fg.g
0.08 PIZ :?0'5?
0,52 PI3
[t 4-1 = B S SERE RV CFA R
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ml4
-
S
g
Cm\:\-

LR FIRESRE Y

= PRI IR

EEE R AT w&ﬁﬂxp@Wﬁ%Vﬂ’%‘Wﬁﬁﬁfﬁﬁ
B AP PR > ) LIRS STORLER (- ) - 525
B VI P SR S RS Spsh f i SEIOREIS ) s TR
AR S SRUBI(ILE 2 )1 2 2 Yo tS SRR « [ LY L Tl 44 4L
Bl oA I SRR PR < 19 SRR | S AR
S R 2
A4-4 1 2H5h CFARLEE? F1% ffe!

X df | RMSEA | Ay’ | Adf P
R~ 313.75 118 0.063
(A 351.78 131 0.063 38.03 13 | 0.000285*
= 474.47 144 0.074 | 122.69 13| 5.91E-20*
FELEPH 497 4 150 0.074 22.93 6| 0.00082*

L] LR VRO BRI Ay® =38.03 0 Adf =13 (p <0.01) > BT

Mt e Pk pi e B 8 IR B ISk e T TRD S RS i T S

hwkee o 5 SR IS S bR > S RlRLET T ,H IFREEIPI% (Cheung &

Rmmﬁ@%%oﬁ@ﬁgﬁmﬁ%ﬂam%Wiﬁﬁﬁgmﬁﬁ“’ﬁW?ﬁ
F‘fﬂ’ ELE [FIIIFLI FEFULR]- VRIpOL R ?.f['p<0.01E$J‘ » I

mwm £ STFOREZF » F51 4 SHE [ B B BT AR O

4-5. o

F4-5 1 [N 1Y ST AR R A

X Ay’ p = OSSR

LR 313.75

PQI1 315.02 1.27 | 0.259767 0.09

PQ2 315.73 1.98 0.15939 0.12

PQ3 324.72 10.97 | 0.000926* 0.21

PQ4 320.24 6.49 | 0.010848 0.16

PQ5 313.8 0.05 | 0.823063 0

PS1 313.75 0 1 0

€ )
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GE_ED

PS2 313.73 0 1 0

PS3 313.85 0.1 0.75183 0.01

PV1 313.82 0.07 | 0.791337 0.08

PV2 313.91 0.16 | 0.689157 0.02

P11 322.93 9.18 | 0.002447* 0.15

P12 318.1 435 | 0.037009 0.08

PI3 315.77 2.02 | 0.155239 0.1
fligkd-sHIA  HTEEHETOZT RE(PQ3))) Baagﬂﬁl@:ggf@‘p F(PIDRLE S = 1]
G A B PRECE o R o TR 1 » A4S

= R EOPQIT ) WPV LIIP I B RE A » IR Ep S MBI
$.4-6 -
F 4-6 1 P {9 SRR AR5 A R A

X df | RMSEA | Ay’ | Adf P
- 245.61 76 0.073
PR 263.9 87 0.07 | 18.29 11| 0.075091
PR = 386.33 98 0.084 | 122.43 11 | 5.88E-21%*
PR 407.79 104 0.083 | 21.46 6| 0.001516

HIZ4-6 1 51 > HIFRPQ3 M PILY i » A8~ RLpE S I SR > fiepl s
HIPR AR > T REANE T A A
P~ SRR
BLE A FJZHH’?‘/[“iT [T SEPURNELE > TR PR S A S ]

AV SRS N T Y SPVREFRE S el TR R SR [ S5
B o SES NG T T SR

PQ3 ZHRR AL I S T [ 5 — P 8¢

PI1 25515 e [ A8 3 S i it ply
RS AR T AR R
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LR FIRESRE Y

e 47 NS SR UL

Group N Mean Std. P-value
Deviation
1 396 3.97 .800
PQ3 0.000%**
2 340 3.62 990
1 396 3.28 1.045
PI1 0.824
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A Research on Factorial Invariance of Online
Music Purchasing Intentions

Chung-Yang Liu*

Abstract
Measurement invariance is considered to be on the same scale if
relationships between the indicators and the trait are the same across groups. In
this paper, the multi-group confirmation factor analysis technology is used to
analysis the factorial invariance of online music purchasing intentions.
The network questionnaire method was applied because online music is
mostly got from network. Two questionnaires are applied on 2004/9 and 2005/12.

The factorial invariance of these perceived value models is not support.

Keywords: measurement invariance, factorial invariance, confirmation

factor analysis
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(AR LR~ fletah J?E"E‘?ﬁ/‘%—@@ﬁ"ﬁ: ’ Fjﬁﬁﬁﬁﬁ?@@?ﬁ fa=» Fr

e o= PR > S @F“ﬂ 1 (FTJPL [ > 2004) o 4 Y HG[Y R
ﬁ@ﬁ%“ﬁ[ﬂi@ﬁ'ﬁ'fﬂ LR RN > FEU S e pET I S
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H‘WEFJ”F W88 i ﬁiﬁﬁ URFE RS o IOl Lo 4 Pt
BTSSR ip’?‘/ﬁ%mIEFJIE\F"JW‘[‘%(fUZZineSS) ° Lﬁﬁﬁﬁj@%ﬁ‘[‘% =T
R IIR e s DL it 2 AN A e B G N 2 (Eiﬂ‘fﬁ’} » 1990) © FRE £ T
FARATE - BT 2 [ AIEUE FHERYER A T E’ﬁf’ﬁ' Ay | == i
S vy H'Efﬂ: F[\J’:Ej’[\i\_j»iﬂ':ﬁ" JoT s E 4 A 2 yﬁiﬁrﬁgu (Zedeh, 1973) -
7| 2 L gt o I amj:ﬁr‘, CHESE N
F ;—“ﬁfl[fﬁfﬁnf,(lmgunstlc hedge) ”Eﬁ o YRR RER R Iil?f«
B TRR ATT0) A Tr) B PR P o il o T 7
L TR U EﬁF[ BT o JE P ALY 157 I T pdeY R i* £l
TP AP AU RT R 7 kL PIHERERPER SR ) VA TR VA

i VE[EL? TR TR JlEfFi RS PRI G 2D R IR

ﬁ J QF*E“IE“H&EJBWFU%E oS4 [H“E”lfﬁ PPl ) VRRETE O BT
2B F' R IFT'E"T+’§“J%35%’*J e Y e | e S S i A
BT o 0 T = PR *IQ;“F" EUHIAg S e **‘J%‘\’:Eﬁf’\*'wp
g 1= S A R fi’%l@“ Ak 2 SRR S [H' I HE TR ﬁ ey
s ) VHERE o AL Eﬂ‘fﬁ 5% (= f@)@ﬁ’ 1993) -
*ﬁpe[ﬁ@@ﬁﬁﬁ RV RLHY ”*l AT B U 9 o

AEIRIREER [~ R[S SRy RISPEUTER (R P B QR W
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VAR R )TV RISF Rk g R R ORRREE TP o A T RLE R
T Jﬁf‘E'ﬂ:ﬂ‘R[EE T IRHRERL - I’?@TUEJ R TEEH TR Gl et - IR 1
SR - VNI T J%“&([@)@W’ 1994) -

TR & Fﬁ(fuzzy set)pH1S ! (H Wi s A (LA, Zadeh) 75427 — Jut = & F'j
FiLHT (Zadeh,1965) > @ i ap N R P RLE HE R R S R P o A
(perception) » £l #1 5 fﬂiﬁ‘ﬁﬁ'ﬁﬁﬁ” FELAH B ﬁ%ﬁi’rﬁ%ﬂ‘&u@ﬁfﬁ]ﬂ?%&ﬁ”
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lF‘Hg:[T" ALY SRR T (Chang & Lee, 1993) -

;;(;;/757@,1 o /?r%[ (/[uﬁﬁ’f gﬁﬁlp J{ﬁi}/n ﬂf:ﬁf,o?ﬂ iE ijp[ﬁ'ﬁﬂiﬁ?a F’l B
SEIY VR IE  IROR G 2 DR R © 20 e s
FUFSRRSE T 2 B0 1 OV GTRIRE » 0 PR P ottt s
- 1%‘ﬁ“ﬁﬁhﬂltl HH- R IREAR e 20 e e ISP kg T FLEJ, Bl
HTH i el ’%?%imééiﬁwﬁﬂﬁﬁﬁﬁmﬂﬁﬁ’*w
FHRERE [ [*%FE (ﬁ e MEI R LR SRR R T SR
HKH F ”’Eﬁ%"ﬁfﬁ‘ﬁ‘ﬁa (group decision making)FﬁJic'E o I JFRHR S *Fl } fH -
SRR AR (ORI TR AT BRI - s SRR
o RS HRLLISY OB RIS AR T - Pl H R
S [ ST H > YRR e o PR AR 7 AT
JEE A = i ASR S (P T > 1994) -

LR ff‘[ DHEREFA I A5 ’&“ﬁi@ E| Ffdﬂfﬁ*ﬁ@% ’T‘ii‘%?i?;“f@ﬂ%
:E‘”JIL“W‘”*—{?&RP AUIFET Wi - 5= Iﬁ LR B %f {73 PR ok fie— )
Bl ﬁn&ﬂﬁﬁﬁ °

—|

Fmyo
PPS [ 0 el 2 [V AR %ﬁgjif%&ﬁxmﬂﬂi [ b
"FW”‘?%W fl 73 Ry pEUrf—f'H\W(multl objective decision making)== 2 gif{E
Hii (multi attribute decision making)~ JK’fliﬁia(zlmmermann 2001b) 5 [ H # AT
ARG ] > = folih) 2 F US R R R R R » s8R TR B 4
AT T © 4 Y ﬁ*ﬁ’TWUFI‘Jﬁ REBPE 2 5 2Ty 2YERHGY] FHIkE > Iz—/j‘EJgli
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HERL s AT UG  ET EHE R
HER2 ~ SO U
WERS S IR HTDL
URR4 ~ TR JFEXFL\[
WS ~ GRS £ 7 (FL PR
ERG SR L
PPN i plErR =  rossio e g > oy s
U £ RIS HO
Zadeh 4 1965 * HULI 2 fURISE (OIS S EIRIPIH * BTG RL SR
S LI S & FELA Y o MO £ RLE AR
o BUERRCY 7{5’?&/[“ :
ARLRIEU - (I8 o] A ORI B
w, U —1[0,1]
x = p1,(x)
pPE( AR g (x) 357 % x € UGS A Rt - 78 1 (x) £
x BT A PP o
IS E P
FHUBBL OB 153 6 AORUNE £ o T i A S8
B LRGP RO R 7 > 5 EUSUHER(Dubois & Prade, 1980) «
PO FURKRE © M0 A RLISHRS R ORI 5 o H AR
Hiu, R—[0,1] -
(- )~ u,(x) £ 1h P& 171 (piecewise continuous) ;
()~ o, (x) s [ HA5LA = & (convex fuzzy subset) ;
(Z)~ e, (x) BB 4 (~F4%1+" & (normality of a fuzzy subset) ;
B figh™ R o A A = (c,a,b) » EURVBTHETEAII

(x—c)lla—c) ,c<x<a,
w,(x)=(x=b)l(a=b) ,a<x<b,
0 ,Ed

FEfie<a<b o= EPYEMET TS A= (c,a,b) » Zhra kA u,(x) Vi
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SR A, (a) » 0 CSTRIRS T RO B b SRR
R < %0 FHETSREERG) T (RRAE S TGS E R T
= EPYRUEE SRR SRR L I 1 -

#,(x)

b

B 1S R
R ¥l : Dubois & Prade (1978).
=~ BUREEET
PURIEIET ETRL (ANBE £ BURB o TE 87T | 2 P8 9R'E U (extension principle )

(Zadeh, 1965) - [ & F) = fi = ) LA Gr A4 % 4, A4 =(c,, a,b,) A
4, =(c,,a,,b,) » H REEEET ) #A4™ (Dubois & Prade, 1978)
(— )~ BRI L ©

A4 DA, =(cl+cz, a, +a,, b1+b2)
(&) ~ BUARAREUTRNE - ()

4,(-)4, = (Cl —by, a;, —a,, by _Cz)
(5) ~ BUwiEpoE s > ®

A4, ® 4, =(cc,, aa,, bb,),c,,c,>0
(1) ~ BAEFOIRE: - (2)

A (A, =(c, /b, a,la, b lc,)c, 20,c,>0
= :

A, =(4,5,8)

4,=(1,3,5)
—): *’ngk o

A ®A4,=(4+1,5+3,8+5)=(5,8,13)
(Z) Pk e

A4, ()4, =(4-55-38-1)=(-1,2,7)
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(1) : i -

A (+)A, =(4/5,5/3,8/1)
P4~ EE B R
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B = FEBYIO I R T o < B VS Rl TR
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T(X) : X s (the term-set of X) » — f[ﬁﬁ%ﬁ@gﬁjﬁ;ﬁiﬂﬁw?ﬁ% flpY £ R &

1N

(.8,1.67,8)
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G * 3 i/l (a syntactic rule) - ﬁ FL R T 4 XF'JHWI@XF”[/
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[« FEVE& R  FE R X EED RS L 1Yo
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1C1 1C2 1C3 1C4
D1 Jmax =4.156  C.R.=0.047
xe 1 1/3 1/3 1 0.1372
', 3 1 1 1 0.3126
1Cy 3 1 1 1 0.3126
'c, 1 1 1 1 0.2376
Dy Jma=4.051  C.R.=0.015
o 1 7 5 7 0.6725
', 1/7 1 1/2 1 0.0879
1, 1/5 2 1 1 0.1352
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Applying Fuzzy Multi-Criteria Decision
Making Method toward Communications
Managerial Decision Making Problem

Yaw-Chu Chen'
Kuei-Lun Chang’

Abstract

This paper offers recent advancements of the use of fuzzy sets in the
development of computational linguistics in the area of communications decision
making problems. Fuzzy sets can provide solution to the problems of
communications management in which words are used in place of crisp numbers
to accomplish processes of computing. This paper treats the multi-person,
multi-criteria and ill-structured communications decision making problems. The
assessment of alternatives versus various criteria and the importance weight of
criteria, however, often depend on judgment or approximation by experts. Due to
this type of existing fuzziness, communications management decision problem is
fuzzy by nature. We propose a fuzzy multi-criteria decision-making method in
this paper to solve communications management decision problems. The
developed approach is used to study the choice of the key capability of motion

picture company.

Keywords: communications management, motion picture company, fuzziness,
fuzzy number, linguistic variable, fuzzy multi-criteria

decision-making
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College Journalism Curriculum Construction
In Taiwan and Mainland China from
Ideological and Practical Perspectives: A
Comparative Study of Four Journalism
Schools in Two Sides of Taiwan Strait

Shi-ling Hwang*

Abstract

Taiwan and Mainland China are all the descendants under Chinese
ethnology. However, the two countries at the two sides of Taiwan Strait are
obvious differences on political, social, economic, and journalism education.

In the theory of pedagogy, curriculum construction should be considered
ideological and practical orientations. The ideological courses are referring to the
theories and ideas of politics, economic, and national identification. The practical
courses are concerned to train students’ technology, interest and skill.

In this research, the author will make a comparative study of four Journalism
schools; Cheng-An University, Wu-Han University of mainland China and
National Cheng-Chi University, Shih-Hsin University of Taiwan, from two
variables, ideology and practice, to analyze and compare the construction of
journalism curriculum. Data Analysis, content analysis, heuristic and critical

research methods will be applied in this research.

Keywords: ideological and practical perspectives, curriculum construction

content analysis, journalism and communication courses

' Professor of Shih-Hsin University, Department of Journalism
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Developing, Implementing and evaluating the
Undergraduate Communications Management
Course From the Perspectives of Harvard Case

Methods: A Case Study on the “Overview of Media
Industries” Course in SHU

Chia-Chih Hu'

Abstract

The research questions of this research are as below: (a) Harvard Case
Methods: positioning, origin, definition, purpose, and teaching strategy, (b)
developing, implementing and evaluating the “Overview of Media Industries”
Course from the perspectives of Harvard Case Method. Three perspectives of
Harvard Case Methods are boiled down: (a) designing the course with the
student-centered spirit, (b) focusing on the Cases in the teaching strategy, (c)
emphasizing the interactive relationship between the teacher and students. Based
on above-mentioned perspectives, this research conducts the curricular action
research, which includes students’ learning sheets with the emphasis on analyzing
cases in communications industry, the survey on the learning condition of students
in the high school, the teamwork examination survey, the interactive teaching and
learning, and multiple approaches assessment. As to the evaluation of this course,
this research focuses on the pedagogical research question as below: the
identification of the crucial obstacles for the students to build up the learning
team. Based on the qualitative and quantitative analysis, two findings are worth
summarizing: (a) the correlations show strong positively relationship between the
task-oriented index of teamwork implementation, the relationship-oriented index

of teamwork implementation, and the index of teamwork performance, (b)

! Chia-Chih Hu is Assistant Professor at the Department of Media Managements in Shih-Hsin

University, Taipei, Taiwan.
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teachers in higher education are suggested to prioritize the capacity buildings on
the task-oriented teamwork implementation, with the emphasis of empowering the

team-leaders to build up the learning team.

Keywords: Harvard case methods, curricular action research, course on the

overview of media industry
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The Construct of Principles of Press Handling
of Major Criminal Cases of Police Agencies

Chung-Jen Huang*

Abstract

This article aims to offer a set of rules and regulations by which the police
authorities and the media can abide through reviewing two major cases of Lin
Ming-hua crime syndicate and the kidnapping of Bai Xiao-yen. These two cases,
which had been reported by the media before the cases were properly exposed,
causing an unexpected fact that the hostages, police, and the media were trapped
in deep danger. It is hoped in this paper to reach a set of rules for both the police
and press to follow balancing the information supply and demand between the
news reports and the police authorities.

Through literature review and focus interviews, the following suggestions
were concluded:

(1) As to the timing of report, the security of hostage needs be confirmed before
the media can make release any reports on the case.

(2) It is necessary to establish a convention of due process of new release on
criminal cases.

(3) The police agencies should have designated personnel and a set of rules and
regulations to handle news and media.

(4) The police agencies should have the supreme authority to enforce the
blockade of crime scene. .

Lastly, the author proposes the Principles of Handling News of Major

Criminal Case for the police agencies to follow. The main points include:

' Huang Chung-Jen, MA of Mass Media Management from Ming-Chuang University, the
doctorate student in crime prevention of Central Police University, currently is the police

commissioner of Hsin-Chu County.
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(1) The highest guideline is to preserve the justice and the right to know of
people.

(2) It is necessary to define the scope of major criminal cases. The police should
abide to the principle of non-disclosure of investigation.

(3) Every police agency should have news center to handle media.

(4) Three levels of blockade lines are required and should be enforced.

(5) To orotect the safety of victims, investigators and news reporters. The police

are authorized to set the norm requesting the media to coordinate.

Keywords: hostage, operation procedures, major criminal cases, handling

news, the principle of non-disclosure of investigation.
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