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Relationship between Organizational
Learning and Organizational Citizenship
Behavior : A Case Study of Eastern Home

Shopping

Chih-hung Yang'
Chia-Hui Chen®
Yi-Hsuan Chen®

Abstract

This research is aimed at exploring the relationship between organizational
learning and organizational citizenship behavior. This research’s purposes are (1)
Find out current organizational learning and organizational citizenship behavior
of Eastern Home Shopping ( EHS ). (2 ) Explore the relationship of organizational
learning and organizational citizenship behavior.

This research uses questionnaire survey that includes organizational learning
scale and organizational citizenship behavior scale. The employees at EHS are our
interviewees, deriving a sample of 359 participants. Analysis reveals that
Organizational learning can predict result of organizational citizenship behavior,
and the “achievement trend” of organizational learning, it has big prediction
strength.

We hope our results can contribute to the human resources management of

media industry.

Keywords: Eastern Home Shopping (EHS), organizational learning,
organizational citizenship behavior
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Television News Staff Training Case Study:
An Analysis of Academic and Practical
Broadcast News Education
Using the ETTV News Elite Staff Training Program as an
Example

Chao, Yi
Chen, Jia-Zhang
Lee, Chen-Yi

Abstract

In consideration of the need for industry/university cooperation to satisfy
training objectives, this case study provides qualitative research into universities’
teaching orientation and curriculum content in light of ETTV’s “News Elite
Training Program”, providing a comparative analysis on academic and practical
levels.

Our research found that teaching staff at educational institutions are able to
gain insights into the industry and the needs of news workers’ requirements, going
beyond a strictly teaching orientation as a result of cooperation with industry in
jointly planning a staff training program. At the same time, academics were able
to theoretically verify what they had learned from the cooperation — and
incorporate some of this into their regular academic curriculum. Furthermore,
industry can absorb relevant theory and research to consolidate professional skills
and enhance news production quality.

We suggest that in facing a constantly changing industrial environment,
on-line news workers have a considerable need for occupational training
opportunities. Consequently, teachers and researchers at educational institutions
must engage in more two-way interaction with industry. Follow-up research will

be conducted on the current case and other relevant broadcast training programs.
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The Study of the Personal Business Models
for Blog : The Case of Blog Auction

Chung-Yang Liu*
Huang-Ting Kai®
Chang-Yi Jen®

Abstract
This study aims at understanding users of personal blog business model, for
the main purpose of understanding the factors in affecting user behavior intension
and usage. The study employs the “unified theory of acceptance and use of
technology” model (Venkatesh et al., 2003)and adds one more construct into the
framework-perceived playfulness. A questionnaire survey and purposive sampling
was conducted to collect sample for quantitative analysis.

On the basis of research framework, the questions are if the five construct:
“Performance expectancy”, “effort expectancy”, “social influence”, “perceived
playfulness” will affect user “behavior intension” or not. With 136 effective
retrieved questionnaires, the method of SEM was then employed to confirm the
fitness of the research model and the cause-effect relationships among the
assumptions of perceived value model, only the assumption of “social influence”
and “perceived playfulness” are critical factors that positively affect the bloggers’
behavior intension. And it also indicates that Blog Personal Business Model is not
mature. Most of bloggers consider it as one kind of entertainment or fashion. It is
also not crystaliezd that Blog Personal Business Model is be used to in its
function.

Keywords: Blog, personal business models, TAM model

! Chair, Department of Information and Communication, Ming Chuan University
2 Assistant Professor, Department of Information and Communication, Ming Chuan University
% Graduate Student, Graduate School of Communications Management, Ming Chuan University
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The Production and Publish of E-Books In
Graphic Communications

Hsieh, Yung-Cheng®
Cheng, Hui-Wen?
Lee, Ju-Yo’

Abstract

The graphic communication technology has played a vital role in the
multimedia communications due to the highly impact of the digitalization
developments in the communication technology. Definitely, its market will have
an extremely high growth in the future. Unfortunately the digital content of
Graphic Communication domain in the e-book form has not been designed and
developed in Taiwan. This research is, therefore, to prepare digital content for the
graphic communication technology and its related knowledge in a multimedia
e-book fashion. The graphic communication curriculum in this e-book is
demonstrated using text, computer-generated images, scanned and hand-drawing
graphs, photography, 2D/3D animations, audio, and videos. It is believed that this
digital learning model will reach the purpose of outreach education in Graphic
Communications by making the learning more interesting and effective.

The project is actually a continuous study of the primary author’s previous
NSC-granted research “The Establishment of Standard Operation Process in
Digital Content  Production and Publishing of E-books (NSC
93-2422-H-144-002-EC3).” The contents of this e-book include, but not limited to,
domain knowledge in introduction to graphic communications, photography,

design, pre-press, press, post-press, publishing, management, and quality control

! Chair, Department of Graphic Communication Arts. National Taiwan University of Arts
2 Research Assistant, Department of Graphic Communication Arts. National Taiwan University of Arts

® Research assistant, Department of Graphic Communication Arts. National Taiwan University of Arts
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and improvement. To accomplish the rich and vivid contents, two research
methods, documentary analysis and questionnaire survey were used to collect data.
After collecting questionnaire data, the conjoint analysis method was used to
study the e-book preference of the subjects, who were the college students
majoring in the field of Graphic Communication in Taiwan. The marketing
strategy and distribution channel of this e-Book is established by incorporating
with the ACER Corporation. The e-book editor, reader downloading, digital right
management (DRM) technology, e-book standard and specifications, availability
of e-Book readers are very carefully evaluated before selecting a particular e-book
system. Furthermore, multi-dimensional consideration of production cost, retail
price, marketing strategy, and promotion planning is determined via the
collaboration between this research team and ACER company.

One of the major findings of the study proposes an optimal combination of
instructional e-books: an e-book, in rich-multimedia content with a price lower
than traditional books, should be published, promoted, and sold in the internet. In
addition, an electronic-print (E-P) publish fashion for e-books is strongly
recommended in Taiwan. The target users of this e-book include students, faculty,
researchers, and industry workforce in the area of graphic communications. With
the considerations of learning-on-demand, print-on-demand, publish-on-demand,
and purchase-on-demand, this e-book is designed for users to learn anytime and

anywhere in a multimedia fashion through rich and vivid contents.

Keywords: graphic communications, e-Book, e-Book editor, digital publish

and marketing
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Applying Fuzzy Multi-Criteria Decision-
Making Method to Evaluate the Key
Capabilities of the Taiwan Business Magazine

Yaw-Chu Chen'
Hsin-Tang Tsai’

Abstract

The purpose of this paper is to provide a decision-making method to
evaluate the key capabilities of the business magazine to posses a competitive
advantage over its rivals. Because traditional financial tools are insufficient in
measuring the assets, this study adopts the balanced scorecard to measure the
capabilities. In addition, some selecting criteria are qualitative by nature and
often depend on experts’ judgment of approximation. It is difficult to elicit the
complete, precise, and reliable knowledge from the experts. As mentioned
above, a fuzzy multi-criteria decision-making method appears to be one of the
feasible solutions to handle such difficult problems.

What the fundamental concepts we have adopted includes the expert
interview, the eigenvector method, and the fuzzy multi-criteria
decision-making method. The fuzzy Delphi method is integrated with the
eigenvector method to form a set of pooled weights of the criteria, and the
concepts of triangular fuzzy number and linguistic variables are used to assess
the preference ratings of linguistic variables, ‘importance’ and
‘appropriateness’. Through the hierarchy integration, we obtain the final
scores of alternatives. Then we use Chen’s ranking method to rank the final
scores for choosing the optimal alternative. The purpose of this research is to

apply a model of the evaluation of the key capabilities for the business

! Professor and Chair, Department of Advertising, Ming Chuan University

* Graduate Student, Graduate School of Communications Management, Ming Chuan University
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magazine company in Taiwan to assist their strategy developing.

We find there are four main criteria and twenty one sub-criteria for
evaluating the key capabilities of business magazine company, and apply the
proposed method, we find key capability of the Business Today of Taiwan is

content editing.

Keywords : business magazine company, key capability, triangular fuzzy

number, ranking fuzzy numbers, fuzzy multi-criteria

decision-making
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A Comparative Study in Digital Audio
Broadcast and Internet Broadcast

Ke-Jen Chuang®

Abstract

In 1920, KDKA was on air officially at Pittsburgh, USA, and became the
first licensed commercial radio station in the world. Then, Dr. E. H. Armstrong, an
American scientist, invented FM broadcasting, providing stereo broadcast service.
In 20" century, computer and internet became more and more popular, and a
revolution on digitalization overwhelmed the whole world when AM and FM
broadcast were still received by most of the people. The third generation of
broadcasting was born at the time when people just crossed the year 2000.

As we know that the wireless radio has threatened the print media. It was
very possible for the wireless radio to replace the old media with characteristics of
immediacy and imagination. However, it proves that none of any new media
could replace completely the current media after such a long time. It seems that
the impacts of the new media will cover such things like pushing each media to
redefine and readjust their roles and functions. Therefore, it is also impossible for
digital technology and internet to substitute the traditional media. What they can
do is just to take the competitive advantages in future by using digital technology
and characters of Internet in order to get the best communication effects and

business model.

Keywords:digitalization, internet, digital audio broadcast, internet broadcast
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Associate Professor and Chair, Department of Radio and TV, Ming Chuan University
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The Representation and Gaze Respective of
Eastern and Eastern Women Image in the
Hollywood

Yi-Ting Chueh'
Eunice Hsiao-Hui Wang?
Yu-Cheng Chuang®

Abstract
With the fever of globalization and eastern culture, the proportion of eastern
image raised in the Hollywood. This study attempts to investigate the images of
eastern females in Hollywood with Gaze Respective Perspective advanced by
Laura Mulvey and Representation Perspective advanced by Said.

We analyzed relative literatures to discuss the changes of eastern women's
image and choosed five films in recent years for case study. Including "Red
Corner", "007 series: Tomorrow Never Dies", "Crouhing Tiger Hidden Dragon"
and "Memoirs of a Geisha" , then discussed the construction of eastern image in
the Hollywood with secondary literature analytic approach.

This paper concluded that there were similarities in the types of eastern
image and eastern female image, each of them was like a “The other”. Among
these films, “Crouhing Tiger Hidden Dragon” offer the possibility of variety,

although “she” is still be Gaze Respectived in many ways.

Keywords : cross-culture, gaze respective, representation, eastern feminine

image construction, Hollywood
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