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Applying Tetraclasse Model to the Pilot Study
of Moviegoers’ Satisfaction towards ‘Concert
Film’

Vinnie Guo-Chiang Yu' ~ Chia-Hua Tsou?

Abstract

This multiple case study gathered in-depth interview data from eighty-six news
workers in three early adopters of TV integrated newsrooms in Taiwan besides overt
observations of newsroom dynamics and interactions. This study explicates a digital
news workflow which includes new steps such as ingestion, nonlinear-editing, and
cross-platform distribution. It also finds that implementing integrated newsrooms
bring more adjustments in audiovisual production and postproduction processes.
Tape-related work roles (e.g., video journalists) are forced to change their ways of
news making dramatically. Besides, interviewees think that multiskilling which is
caused by optimizing digital news workflow do not deteriorate news quality but make
the transformation smooth. After digital news production, reporters and VJs are found
more collaborative in video editing. Without initial system breakdowns, the
newsroom dynamics during digital broadcasting shows less hustle and clashes. The
implications of news organizations’ characteristics and their impact on implementing

integrated newsrooms are also discussed here.

Keywords: integrated newsroom, TV news digitalization, digital news workflow,

multiskilling, news production

1 Assistant Professor of Department of Mass Communication, Providence University, Taiwan
2 Graduate Student of Department of Mass Communication, Providence University, Taiwan
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Application of Cloud Word Analysis upon the
Discrepancy between Newspapers and Social
Media — Utilizing Corporal Hung as the Case
Research
Zhi-Yu Zhang' ~ Chung-Yang Liu®
Abstract
This research adopts the method “Word Cloud” to compare and analyze the
reports of four domestic renowned newspaper agencies and social websites for the
issue “Corporal Hung’s misled to death in the Barrack”. The collected data set
was based on the reports of news agencies including Apple Daily, China Times,
Liberty Times and United Daily News and the discussions on social websites for
the event CPL. Hung. For the case of Facebook, one of the most representative
forums in Facebook would be “1985 Citizen Campaign League”. Similarly, the
crucial comments and opinions were obtained from “Military Section in BBS”.
The data was recorded about two months from Jul. 4th 2013, the happening date
of this event, to Aug. 31st. During this time period, both people and media
considered this event as top headline.
Based on the analysis of the ‘word cloud’, the discrepancy between the four
news agencies was found, where the messages made by social media indirectly
influence web forums. In addition, the actions of social web group and the news

releasing of web forum can get attentions of the media report.

Keywords: social website, word cloud, Facebook, PTT, Citizen Group 1985

! Master at the Department of  Communication Administration Ming Chuan University
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In the Era of New Media, New Direction and
Development of Radio Broadcasting:
The Case Study of Radio Taiwan
International/Central Broadcasting System

Yu-Nu, Lu*
Abstract

Mass media (national radio in particular) play critical role in the process of
national development in terms of theory and practice. Recently, the emergence of
smart power, soft power, and public diplomacy as increasingly important elements
of diplomacy has attracted attention to the role of mass media in national
development. We have mainly observed the macro researches on the relationship
between mass media in general and national development/diplomacy. This is a
micro research analyzing how a mass media institution to foster its base among
general public, create national image, and solidify soft power of the state.

The focus lies in Radio Taiwan International (formerly called Central
Broadcasting System, CBS) , which was officially launched at Nanking in 1928
and operated by the ruling party, Kuomintang. The initial function of this radio is
to promote state-building under the direction and guidance of Kuomintang. Owing
to the resistance war against Japan, CBS started to strengthen its overseas
broadcasting. From the development trajectory of its history, CBS has already
built up a basic model to carry out the mission of national image building.

On the basis of “use and gratification theory,” CBS must produce programs
for the needs of the audiences as well as fulfillment of its mission as a national
radio station. With the prosperity of new media and maturity of new
communication technology, it is inevitable that CBS constructed an internet
platform as means to communicate with audiences. Of course, it has maintained
its traditional short-wave and medium-wave broadcasting, which can reach
audiences in China. With its long history in the radio broadcasting, CBS has to
blend traditional way of broadcasting with new communication technology so as
to maintain and develop the community of its audiences as well as to solidify its
influence.

The quantitative and qualitative analyses of letters from CBS’s audiences
have been conducted. The findings suggest that CBS has interacted with the
audiences successfully. Moreover, it has organized audiences into various kinds of

! Professor at Department of Communication Administration Ming Chuan University
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groups, such as special parties for loyal audiences, solicitation of articles about
CBS, and feedback of opinion about the contents of broadcasting. All what CBS
has done is to guarantee the production of high-quality and popular programs on
the one hand, to form new national image and influence on the prospection of the
audiences on the other.

Keywords: Central Broadcasting System, National Development, Audiences,
Internet, Use & gratification.
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