ISSN 1993-6516

Journal of
Communications

Management

HiE 5T 2

[HF5Eam=C]

TR R R EUE Y BB AT I FR
BARNR Z EZESE © Z TOE EaRiEsR

LT ~ BEMTRTERZEREF T

EP BRI e et i SR R 1 i B B e i
TE B B E R 5T

FIHEM ~ EEE

Bt

R~ S5
FrREH

BB EREBE B H bk



Journal of
Communications
Management

BEH E E 2
hEERCEY 1134 12 At 2825%& F2H

% 17 B HEREEREEE

WigZ B TEILGHERE) - FUHEEAS) - MAE(GEEMA
)~ EBHEETRE) ~ IRETT(FEERE) ~ FCFCUER
)~ BREE @RS ~ SEEEUERE) ~ RN (A
(A R FEE )

iR Elhhl I EARE T IR TR 250 57 SRS E RN

+ & BRAET

Bl X &R

AT 4m B AEREE - RETEE ~ IREESE - BUEES - BMESUUREREZSHEF)

AT B FBRIGE

= 5L /(02)2882-4564 #2413
{1 B /(02)2881-8675
A& E e 250 7T

HRIERTA - SR ZJ8NEN



[# %% x ]

DA RE A A R A IR IE AN T AL M 4% 3R A8 A
EZBEMRR - EH TOE HEHAIESE

FdEW ~ HETEH T E L EBEE M

B K M7 A K R R e 4 4R AR R
HIE RS R

I 2SN

SR AEAZ

24

52



AT A B R AR E R A E AR 15 3RAE
B EZBAEHRE . £ TOE 32 H4E2E
Etde s EEH

(HE)
AR EIRAB R R R A3 TOE BHEE DM A EE —REZ N+ F 0L
T LBt RS E I EB MBI TR AR S RBRETH
REEH KHEABMZEERARNEAN B REE PO ARG E > 685
R  ARMHFTIR AR ELHXFERME £ > &Ry
MRCREBEREN | PR RAER 0 EAIE R HFA BN TR EIEIRA B
MW EmER 2 REEERFAAYLTRIFELIIER -

B4R - ABIE R R - RBAE - EARMNME - A% E - TOE 23

| BRI R R BB AR R R ST T I A
" BN EALBE KR BB R R S T

1



= =

= A
— > WIRE R

PEE TR - N T B RPN ERE T O - #n] A=
FTERE A AFIATE T - Mz DS U R - e m AU
RAT -~ EGER ~ BEMERIEAHRIEDIRE » RESufd &R - bR T AE BRI ~ 22
AR FERRIN R AT IR S A RER P B> (/] (Singh & Singh,
2019) -

EEE RS aLLIE R A E] (CBS) 7E 2021 4F 8 F#&HAHRN

e R - R R AR T e Rl - H A2 BB R H H YR
2 feE RS (Winslow, 2021) 5 85— BHREHVE & » TR 2021 4£4]]
IEAEH ety R IORIBH LTSS 45 & TR =UR Y iz
TRAIAHTE R T (MEFH > 2020) -

R FC R R AR R R E N B E S - AU EAEE - fild
Yeung and Ng (2023) [E]jH 2010 Z 2023 FEE2 4k D) filiiiess SL et e s (i 9e B »
flErz s A B B R A R et AR Ry T sl - N H s s T AH A e R AR B B 22
ARG HAE L 2R R S S AR s R Bl E
NEBAREL - B8t > el R ERREBRIAI#E (Liu & Hwang, 2023) -
PRI » SRl AR SRR FHRMERATR S - Z2LIBE /% » B/ e B R
TCRE © Mg 22 St 3 w1 P 7 B A I 6 o> AT L A B v FREAR
FHSZHIEER - DU (B S AR BN R - RA T U3

ST BT SHERE A BHHIRISE - BRA] Rogers (1995) $2tHHYAIHERCE R
(Diffusion of Innovations, DOI) » &, TornatzKy, Fleischer and Chakrabarti (1990) Fft
AR ~ AR BRI AEZR B 3 224 (Technology-Organization-Environment,
TOE) - DOI B {5 /i 3 B 1E BN (IR fom a6 AG 1 S Al e 2 A3 AR  iff TOE

smiRa | A ERAHAR | BT NI | i E AR - AL > AHTZELL TOE

BEmiEZR RS Al A SR B A PR T R 2 & DU S flo s AR
PR RIERR. -

TOE Eiim Pk 5 ERlr - 4H48% - BRE = (/g O 8 B R Rl
PRARASE - B N RAEA FEEE T Al s A A EHYRZEE R 140 Sumiyati,
Khairiansyah, Ridwan and Ikhlash (2023) L TOE i i 22 12 3£ 2 A XBRL

alls


https://scholar.google.com.tw/citations?user=ek89vNwAAAAJ&hl=zh-TW&oi=sra

(eXtensible Business Reporting Language, XBRL) » 5t DI4HAR N AIRH B - F5
T AE 25 B e 2E ER R (B { T =TI [7] 4747 » Hanafiah, Sandi and Aina (2023) %%
/N SERR B TR 2R > iRl By TOE Hismiefit 7 —(EH FAVEZE - EBh
R ila ~ SHERAIERIR N R AN o[ L [Fls2 B RNV EReR R -

TEBE U RT3 ~ E AR AV ERR FE N HERA /D58 - Tmre and
Wenger (2020) #f35E T B A S BIHECERY TR - BRI R E 2%
B S A ERERS « WrRHRCRa  BR 5 i L B B (R AR = [T RE S
AR =(ER R B2 R R GBS e ) BB SR i 3 -
FESEERI S LB BIZR SO L BRI A BB HE - RIEL - AW 7E DUE 2 2 S 3
BRI B B A A TR -

— ~ WS HAVEIHSE R

AbH7E H Y Ry TOE BERIEZE - {eRH IR - 4H48E R g H o A
s BB RN TR AN B R R R B U R RV AH R R 2R - IR R R
(—) flreas wRHROE R S BB R e e B (B AR g T 2T 22 A B

FAfET R 2
(=) filgtreas w R E F i BB i e B A Bl A AR IR BN Bl SR Ry ] 2
(=) MR AR B E RS IR g Y E S B Bl 58
R ?

2~ SURERST
— ~ e R
il R ELRIT R T FE R A AR S th S48 REFRTHE RS
2% - Mathew ~ Joy and NK (2024) 53477 2011 4528 2021 4EMEIZOSBERIZE5 S »
fE e R T AR S AR R R - RO AV RS - BN RIS - A
W7 EnE e A s R VAR E e e s - B - iR
FEAINTIE I R T3 - SAHESF (2023) FRIEIRIEIBIFA » R REEHE A EN
ARHE A - BRE /R 2022 £EEVH 7000 USRS 2 20485 86 IF DL R R
R A A R IR ARG BT Y - £ 14 2B i B L A
e R e EE BN G RAESE S - ASCAVIIAE - AR
fean - BN EEAET H B IR AR B ER e - ABS 5B B R > A



AR E RS B N R E R T8 > thaE B R m i BUSRAIG HE £
TEAE R AR il R R IR AT sEfR Bt 2o bR R M BBGE K
A S HEE RGBT RS 2R (Nuriddinov, 2023)

= R R RHOE R E A T E

A il 2 e R RS E P R B BT [ PR I EAR. - BRI Ay B BBk
Bl - tagelg (2015) AYBASESGHY " OO ) SEGE T E 2 - EEA
NSRS SR A TR REER e B E R AV E B L
NI BRSBTS WVABRIREE H ST &
S E R AT 8RR T (MRENGS ~ 285840 > 2022) - Hu, Wang and Zhao (2022)
fat - 8 O BB RRRGRL S - B8 SRS ERREE  RE AR %
f& A TR DA ERY R B AR ARG M &R B SR S i
58> FA[LUEM AR (Augmented Reality, AR) SR RRMACEA -

Al Tbrahim (2024)73#fr 1 Pl {H SRS E A HeE ST R PR M A B R (R Y 23R
Tz ISR SRR MR LT B AR - B IS REARER R AR R I B - EER
& SR E A AR BT ~ 8 Eh 2 e SRR % ~ [EMG B  os EHROR
5351 > Prihatmadi (2024)fF H 5T P EEET T B AT AT ER R ALAG IR & - i
15 L B R 2 M) P Pl e SRl AR B S e s L B B PRI B SR iE T
TERI SR - WE TS BV EIRSCE

G DL SRR - BRI R 3 f Ry BE AR LA B AR Ot T Rofla =
PR R P B A A R i R R N AT T Bl B B B AR
BROR - L R BITE R A S S HAE -

— ~ TOE (Technology-Organization-Environment, TOE) = Er4H 45 58 &

AW TOE = (H X2/ - R - (HekEm - BRI m Ao THE
SRR

(—) PiEgm

Tornatzky, Fleischer and Chakrabarti (1990) F5H » F il IEaA 6 € B
EHHBH RO BB 2R FER i P BRSNS
24 RN ~ WREMESE (Rogers, Singhal & Quinlan, 2014)  fH¥HESATEHIRH
BIRBRITRA ARV SEAE S & AT R RO RE =T SR B8 3 I - $R470
AYETREME &8N (Thong, 1999) o FEAEMERIMN K LA RAMTUEACH IR > Zhu,



Kraemer and Xu (2006) 152383 » @A MEHIR A 5 sk i% 2 - N EM
NEREEIIA LG0T NIRRT - 5500 R R G R SRR EALE B ER
FIRFFETET TR RO i » mpE R R H R R R o bR F B2 FH(Oliveira & Martins,
2010) - F BATAl - BHECSEHEE TOE HiEm - fmRHiE A @ - Hgmbl " Al
FHs ) B TEARRE ) HE o TR R SE AR R B ER A
(=) H&=m
B b 5 T AR PR B o R YR SRR T DU IR SR IR (Poon &
Wagner, 2001) > J#i#/25 (2014) f5H - BrEilofVE ARESHERIS T = > Br 7 s
P SRS RS YRS S BRE « WERBCR TR BB
BUE NHIBASRRCTHINZR | M #E B SRAE(E 2 B\ B & NBUR T RE 1 fAREidie
FHSMRETT » Zhuetal. (2006) BFFEESENSEAEE AT T RBHVAIRTERES >
SPIERN B AT RS AT R AR E R - 53
—J7Ifl > Ahmad et al. (2023) 505 > FriiTpE G He R - AHERNERHYHE T ELTR
B3 PR R SR IN 2R - T RES ) LR AT ~ ERSCHASE § A= A R A
> FE I N ARG EMSH - A e 2 A B - FREA M2 8H T
(Huang, Hou & Chen, 2017) » [RItt - 4H&Hf 1 22 LL " 4HERERNE | 81 " N B3I
W KBRS HETTERTT
(=) 5

TOE Him-IREfE N E » F2 /BN r] f2 B4R S R R i HY
PR B RIE N R A PR ~ EERE - SUEESTE - BUF BRI
5245 (Tornatzky, Fleischer & Chakrabarti, 1990) ; 7 NEEREEHUE i » AR
BN ESERE R PRA# BT (Grover & Goslar, 1993) < #5575 B 5% (2021)
bgefiZE B AR AR A BT B3R SRR RS - (e (SR E AR RiTHYE
TR R EE R TS HRBNEBURECR - LR T IR & ER
FEHU(EERA{% 5 Xuand Cheng (2024) DL 32 Z¢ EiAEREEA - T &80k
LB SERBURI NI EE SR T ~ BHERY L8 - S B R B Ay
FEREZEZR Thong (1999) 587y » Rl (e e B HOFE 78 e A RE flo SR RS -
RE e HEAH AR R PR AN - IRIIEL - 5 AH AR RN 24 NS i T+ R T B A T 8558
o ERFMEIE > RIES IR ST - ERUEEE AT - I > B oy
Fo VAR B TS HE



W

- WEFEA

—  B7EARHE
AWFELA TOE HEmHEZR A TR BE AT R R S Y AR R4
B o BT EANE 1 -
R EE &HE B
BIHTRHY LHAR TR
PN NEFS
BHEA
SRR
BRI EE
EESEBL
5 Es
el 1 BFFT2R

AWTFEERIUE % - (EZEWT e TR ERR MR FE - AR s A
EZE 3 > AR B - (IR TR v D it & e AT RE PR R A%
B CRECR > 2019) » AHHFELL TOE BEERPRE 8 17 /S w148 P fldZe i w i Fal il
e o BT RN BB RS RS

R R EE e N TEU EREREENRES - BT ARIE 500 ALL
b B—FREEEER AT - Bz 2 RN - USRI HeERE -~ 472
B~ BN - WA EISE LT 24 /NRFTEET H BT EEA
EHBALETERE - %A E 2019 FFE A MR R HCE Y B A R 1 e -
HoprRIEs AN BAHAR > DU RIS Bl B B > S B R SRR A AR
3 WAL~ BiE G ~ BEEL  FEEE L

6



i

=~ W E

(EZEpTFE R BB T EEEE - SUEER - 513 - BB AR
BRI IEAEE TRV S ERE B S - AW AR S S &k (kBT 7E B
ECERTBA R - AL EMBEEE R ~ DS EGE IR E -

(—) FsHR

AW FeahR TALAHARR 2 > R — A HE AR L E > EEEE A%
THEE B BT R tH YRR - B E P R A PR B IR T — ¥
BURNTEE > TEATEEFBE AN TFSE Sl m R A
Y5 S oha e s B RE L Sty 20 ~ Bl REVA R ER S — i EEEA
EEHERE L EM BN EETR - AR LY RN ERER - B
B R R R R AR 2 PR — (SR R 5% - R RfE i 10 4
B H 2=/ =GR R R R g AR —(sC R E
TR WG RAE 3 > BRI —E > B g
FofE st m i - Y2 & 5 B0 a0 RESRR A R 2 ik - I ASHt
FeikZEE 28 rRILAMREE A~ B~ C~ D~ EFURTLIEISE SR SisEE
SRR -

pil

* 1 AR
9t s ERERE FETIE
A HEIEEE 304F ETEIERPT S TH SRR B R N Y R
R R R PR B T
B HHHEET 3045 GHHEHEERTRE  WIERENREE

OEIELE WS ha ~ BfEyERE ~ B-REVARL
2HE -

C  WHEEAL 204  EEHEEHEMEAEEDR G
TR A » BT R A o P e

BRI -
D HEHEIE 8F H 2=/ =GR R il - it &
i [ e




9t I (EERE FETIME
E  BCEIRMH 34 SITEHEUNE 0 Ny =i b k=) T
[H £ A e A B

(Z) WRNE

ABHEKIE TOE BRATERBUESCEM 4% 2 - AU SRR -
RIS B A FRTRIEO R AT L 8 TS T ~ TR A - TR
FEEHE - MR L\ B TR, BRI ZR - s
A B ERRREEIERIAET - LSBT Rt

2 FiskEwE

EL] T [ Sk

FHY BT R R AT RO B E R R HAY
BANEE R RPN B E R EEE Y

AH4 AH Ak RS AHARPA BRI 2 Al P B e B R F i 2O

TR\ TR A e e
NEHIIER ERHANSHR AR A Z A HAN 2 205

ikt 8
B BT MR SR S R R R
RGNzl

MSSEES TS B R R T HE R
Rl

(=) HREEIH
KRS R B R T TR R 1

WERZE (IR A0 AT IBUREEE T LAGRTE - #BR TFB -

. GEREARTS | AP TS E S WL A - B~ C~D - E AftH5 - A (55
—irZEE B REE 2HE  C REBEZZHE D RBEZ
B REEAMTHE -



FEAZRECHERAY 01 ~ 02 ~ 03, . FH T > (ARAWIFITHRNET ZBT

fEE

8 B = (EmiBEy - QIR T AIEFRST - TAZeiE st g &t -
SRR 67 FERAE T A TR > IR 3 -

% 3 BESERL S dmS B

RS

BRI 1)

A-01-01

RZ W EaEE A/
BN FAMIBITE AR
B EEZ G H —

BERf

WA O e R R HE e e ER
RIE - FRATRH A E A A > B
PSR ARUCE R I G — LB A
DIERHE & 2 & BT Es g
E °

B-02-01

EIRP e 2o 3 SR O
BB ] DLER B
HEEEMEHER 2

ERMMEE SRR ERE AV -
i E LN G ot IR 2 [ SR ORI 4
R N Ry iR B R R 2 - 1]
DIEEEoE SRy S m 23R -

C-01-02

R RS TR
IR
&R

F0ER 7B A 5 T ElEHEE
R (e T EE et AEA
5 MR

D-01-01

FERE by ] DU IS
M~ B/ REUR A
B > ERESHEAMNFIAY
Epis

Fo 7 AERBERT rT UE IR ~ 28 - R(E
e iR th BRI R G 8 >
RESREMMIAYHE e

E-01-01

BEEZITTHIZIRTT
4G BN/ LR
T EH - WERER
REFR

PEBEE ST R GEER - A
—ERE - T RE R LI R AR > BE
BEES AR e RE SRS
IR - SRR T 28R > $HE
TR F] e TEEL R T A 2
ELEZRESRLMS




2. FIERARHS | RIS HIBR - N AR A B E R R - FRRE R Z R
SETAIICAEEE > DIEIEE AN T e - SERIsRERts - a1k 4 -

K 4 WIS

PIRSEES 4mils SR EE
1-01-01 B-07-15 A A T AR B R S A g —
BT RR A
C-01-01 R B SR BB R BB R 28 P T A B 2 #05 |
T (R
D-01-01 FEREFRIGF AT CUSEIIRA ~ A= Eh/eRER o8 &
RESHEARFIAY H D

E-01-01 BEEHFEAE G RESAEEERE
SRR A/ LSRR T A R

1-01-02 A-02-09 U EERET R/ E AR R BRI - MR
HAEE FiER
B-05-11 & LIVE §i B P Eg g R/ MEHE R UL
EE T EA

D-01-04 H RTRANGA G E— BB —/ N Y F R A A
FA 7/ F 3 g fE—LhiF Ry

E-01-02 RS G/ ER E BN BRI - i AE
8t DU s A

3. thEkdmts © GBIV RESIR - AR ISR PSR RS A TER 4 - FEERE—
Bl > TLIan R E A8 R R emES o 4052 5 oRB -

% S Pt ol
o K St RIRYEETS

1-01 FH & 1-01-01  AlFTFHY
1-01-02 & AFZRE

10



4. SYIZRIE | DB RE koL > 1RE SE T T SR ER R SR AR I LARRAH > SEREASHT
FEHIIITIRAE - 0% 6 R -

6 AR

bgE £ il S

| EPE R R RROE AN BT RE  1-01 R 1-01-01 AFTFEL
TR ORT E RSB A 1-01-02 AR
A 2E A R A ml gl 2

() (EREhM

AW FE(E LR > K Denzin and Lincoln (2000) Arfzth 2 = fta s
(triangulation) JFRIHETT » {8 FH AR AAMRRE—IR 5 - EHRETT7E ~ &k Bt
JeE =7 TR - EWTIT AL MEENT e FRAT - S T R R L R
A PIANEERIRS - R R B & B AR H (E e s s 2 B0 (R
BICHE E > BtERERIACREEN: - 7t 2B R (E R B Rl o e
F o MR AIGIS T A SO RIS TR B e s R A AHRE - B IS IE T
A~ SR ER R et B R R - R R E b - R
KAMERANE > DRIt ae R 2 B Bl S 3 -

B~ BFZESER
A FeE R GER(EZE R > WA TOE BEmtEAR 2 FHY ~ dHAREIR
JEHE - S ATEIREERATT
— R R U R R
ABIFEMR TOE BEmZRfE AT - P JERESE AR, 8 T E AR
T [ ©
(—) AR
i R RN BT R AR N BT RE S L2 - i
fath - AR IR P (6 R R R S B RS e R NS
" A LRI 4R 2D /Y key ARATTT ML - AT AR e A U7 =l - 3K
A DA Rz S e T B AR A — (BT a2kl - VBRI S 1 U

11



BEIFAG AR (B-07-15) - | - Z5h&E EJRRoR A H s mAc i)
FEIAERS - TR R R R R S B BRI E
i LG IRE S AR RS AR - FSHER T2 SO
ATRE— LB A T 2 - ELERESE (B-01-01) - |

M AT 2t ERR AR SR BAAY RE T2 A PR R s S REIRS |
BIGUEARREE > " AERE RS I DUSE R4 ~ A2 Eh - DN Ryl AR s e e -
BB A8 ERESEMMAVEYE (D-01-01) - | - ZEHEER > FEELHTR
FERREfE P R BRI HE Tt 2R TRERERS T S
2 ER R - R - AFA g5 R ER] (C-01-
02) - |

{ESEEE AT EIRL A 20 4EAY C ZapE thdon > T IEA R mEE
R TR R BN R TP ATE SR A MEE R M=
R EASEEFCHYEDR (C-01-01) -, - [Nt EEHUHT Ay RE R (A - R
JEHER R E AR R -

(=) BAREE

B e e e 1 A B AT R P A RS B > 25 5 B &t g 5 25 7
SUYNEEE SIS R O N e G b R e A N = IS L R PN =T
TR R T I AIRRE: (E-01-02) - > Z5He0 A MEE R RO R A
% PR RS R ER SRR AR -

ZElETE R GE F R B R RN U R A (E ) LR S B AT
FRTER > RS ICE I RR > B A BFREE ST T
LA pE e mT R Fai BB - 1 ERE A RE IR M RIS AR RS WO S e
TR 2PN R NL T HRTERIES GE R — N AT - D
{5 g > Ny > WP iR LR AR R DR A RERE AR E Il - (B
EEfE LR (D-01-05) - | -

PRIIEL » BE A 2 =] H A (s IR 63 B — B e i S o (o P A e e i
PR et ZaEToR > BIEE L E fE RS B R F e e 4

PRI E AR A E MR N E T (iR > A EES
il - & RE AR BRI - MG EEB SR > LS BN (A-
02-09), ~ "HEE] (fas) B ZRAEt DI KRR - HEEERE

12



&0 E LIVE fYETH T EgAER - ATl JMI A KR E RIS (ELEE
FIRMREL - EABEEREEAR OK - FMIf &2 LA 220 MEA (B-05-
1) - - e R s KON B - (8 PR RS s i o2 -
= R R R S U R AR AR I

AWFEMR TOE Bzt oA » sHA B S ©AHARNS | B T A &3I4k
I

(—) ZHARTRHS

A R R RPN BT B R R 2 (o A A s ek N T B RS RSB 2
i B T REAE - EER AR A T P 0 AR SRR O
MO EREREE - A A GRS R R DL B R R EITHE
ZIEEHE—EEse BE SR SRR SR AT IR (B-03-
03) - |

LSt A N S U S Ve ok N oIy B R N AR R T W e s
R AT GRS - ERrRE ARG E - T RBERP AT E S
EEy S —t > [N R G AR SR IR R — e - BOR A SRmakat =] DURE G
flEAZEDIRE - EESGETT T - BOKEBE ] DUEH] - T 4mel EIE S ) iw L8
%ot (D-01-04) - | 5 HiEEUMEA C 5t TIREAEPREARATAHIERE 25
A ANRRVE (EfE e - B e (ieass) LT H - B —(EREai IR
VAR EONAE 5B (AR R A B SR = (B AR pE A
EPPEE R PR > AR BN A ERAVERE (C-01-04) -, - EEGEE
AR INEE > BE AN RAVECE S E R HEE T -

HIRHSHVEA > 2k TS - BPImRmEE A Fon > WhEkEHie
TR - " BN S B E AT (R R R A
Hy e LR SRS CG R Rl (FURAIESGTEAL) HEFHF M
BREERER - TR T —EIE > AJTEES (A-02-10) - 5 > AT
REMEISIRTT - ARy AR AER R AREEY] - TRRIESE TR
REHEEE (A — LA Re TR B RN S — LB R P R =
TOK > B LA BNy - RS ~ 2T ERFEBR SR - EAER
HOAERER EAVEE (E-01-04) -

13



(=) AEJIB

R RN U R AR B A RRREETT T (SR B [F2
eI UREY > R EEREEERMITREREHVEC o AREST sk
Ay — (BN ~ R ETERERIEE RS AR R s SIS - AR
TEEELRRIE (B-05-08) - ~ "SRR T AT - LB AR TRItE
£ MV HEEEEP SR - ST 2D SRmEiAEERRRG A TRIGRNEEZ
& > FHeME ARIETRZE 3D AR (C-05-13) - |

Sy > R R R A I R L REHRe R T AU e R fE T Y
B o TRVHEE BB IRAVESE - B TR R R R O (L
WS E ~ (REEEHIE T AR TR IREA e A IR E (B 1E (C-05-
1) 45 TEERAERINEE  BAEREGUREE E 182 SO M M-~ 2 R 5
A B UABIEREIE - B R ER - B EREE R EN > S ] DGR
[EE—HIEA (A-02-07) - |

RIEL » FE N BNk L > i D)l eRis BB - T hiseeE 2 —(E T m - 58
ATTFEMRE LA LS 2R R R RSN T HER A —(E ]
FES ~ PRSI NPT (A-03-15) < 5 ~ T ERENEEMIERH > SERE
FHEERN R2REAKS —EGHRBR L ERIRRE - nJREEAEE A
REFHY > SEEREUEL - $FIE ZE R A A F LR - EREREC
SHETENERARABEAEE (B-02-06) = |, + ZaHHE S » II5E/I &N rI A H
QBm PR PERR > T AR IS LR R S A SO R IR RR
BLPRRAR L > S EAENARE FHE - A e e 2R (B-06-
14) -
= EfEE R R HE U R R L R

AWTFEfK TOE BEmA o - IR as " S, B T s
T[] ©
(—) EZFEIR

T SRR QLD - BE AT A SR AR BRI S N I - B 1 [RISR RIS
T EEAEER IR UG AN BB RAIRGE > A ZaiEdor > P IERS NEEE
AEEGR - WORBGH AR > PTG BRI AR

14



FHTHNFREI TR (A01-02) » | » EFIETANTHFEES] - (BRI
AESIREFE -

T R TR TR A R 1% TR R IR R M AR 7T R
BT A BRI A - AR S SR thATE R L
2l ST R SR E S D-01-03) ¢ | IR T i A R SR
FERALL » AT s - EBE OB AR - TR RE
— R - BRI TS UG 30 FOM - HE A R R e T — LA
B LLABRBSIIEEE R » A F DAL E (E-01-03) -

(=) TS

SRR Ry » R R R R T LR BB T AR
ERE I - WEBUREE) - TR - SRR DUE R SR - F0
A A2 A — BEL L AR IR BT B e i AR T P50
HEBINRE (B-07-17) « | S— 5T - LHEEFIM SRS THS - BRIZEA
SIS 23 FOER SR SRR - O I T ) R
By » AP T TR AERES  CEPRT R - ERERT AR EN
S I (R R RS © DU E RN  FRE
BERREA—EERNSE (C0512) ¢, ~ B R— (-
W o DR B AT LA S — 2 SR AR (E-01-05) -

SRR » SRS - (B R NS R T - DISER
FHEARIEER - | 7E content AUREEFE » AT DIB TR EE B LA - SCFTp
—RRME T T AR R ER R © () 24
FIME ST » SCREEAF (B-08-18) - | ¢ AISEEEREE A TS T8
DORE SO - —RME I CG » FATLUBSBIACECA » SURs R — (5
IR CG Ha T—{E% - G s e g 5% 2t » fiF L2k CG [
RGNS HEE R SEATR TR R ST EE - {0
eSS bR E ST (B-03-09) «

{h ~ &EEmETER
AWTFeTRET B A R R R R E B e i L R TR
flZe R RO B AT R 1 e SRR AR A R B AP AB R R RTRE - DL TOE

15



IR Ry kB - SCERARRR (SRR FH BT RS SR EE T B B - IR e e R T
Sham LR T TR > AT

— ~ WTEsSER

(—) EAfEZ RN BB R S ENE » AR B E R AT A
TERc o iE b A P RN B B R S E NS - HE AR
R R AT AT - BN = P Al e R SR A e i i (o
M FEEI RS E R ERERANS - B BSOEAARR - (L7 0 HE5esS
s P IER LI » BRSNS > WHEAEWE S —VIREEE - &
142 = BB ST R YRS - S R B R S Wil R Ay B (FROCEE - 2010) 5
Schwaiger ~ Vogler and Eisenegger (2022) WZeigH > 20-25 pRAYFESHAL » &S
F LA ASERCH ] - (H a5k s (M E B RN SR IR N E L T LS
Gy - BRI SRV REE AN - ST EEEHRE S PR A B 2 3 - REARIESH
AR VRS BB SR el Rl (Kannao & Guha, 2019) e
H ARl ae S R 2 AN T %ot LHARG B EET R £
TR AR n] ] R R E Bl ~ (E R RBTETIRE - WIS - EFERMDR L
BEE A BB ERIIA - T VIRRE G B mr B s st
A DGEEL SRR BIRGS TR S IHA - R LIARHOHEI R 28U - EH
CHIERE - B 520 B TR 22 R  ABH7e 3 3 - 28 P Al o e > B A e 1
H o AN BENEZHE AR R BUE B E R EAYEEET - FRACI IR M2 -
KIS RING ~ e RE - F B ST RN B — o 2 Rl e s e O Rl
b HRIZATE SRR R AR L A e = S0
HARIHEAT - FRHSAER N ~ SRR RS B B E AR ~ (et
FPHCERE S BRI E R & B ST TR H RS R (5
HAZS » 2020) -
(=) AJIEHEE B Bl Sk B it R ROE F R B R el i e BN R
FEAHAR I I L AT S EE B ol s S e s e R R Y 7 B A P
o BN R - A R R BB U R - SRR B S BRI AR
ANITERFR R W EE RV ESTER % - AHITEE A m i B
R R e A DR R L RN g i - Bl nEhE 8 E AT AEHE
RIEME A B AR -REaa T I A4S & A 90 F - MEfR{E il = b

FiX
=}

oy

16



REIG 25 MRS R p B L% TR R TR E S
B > A RENG TR S AR B 2E o IEA Talabi, Adaja, Bello, Adelabu, Apuke and
Celestine (2023) HYBAFEFE M » BRAVRHHVRIHT L] - REFE S B N RIS E (A5
[EI AR N HY S TERR AL TR mEE -

EEHmAJIFRRIG » SRR E IR - A B RS 08 "S55t
TE ARG RIS S B BRREFET T » AIHTTEEER - LA 28 J5 ZE B R fla s R APk
B > AHARAE RIS assataiyg NJ7 ~ ZHEEE ISR R (A g - MAHARA
BT R EHE ISR R E » FORHETEREIE - 20 Madaki, Ahmad,
Singh and Abdullah (2023)b7E A EFIHE IT £flo & EHF PGS RER - AB
BLSERE 0V S RE S A R TR S AR R - 18 S Rl BB A5 e B
PR ZE R EE -

(=) WBiPBR ) B 2 e Al (R Al 2 e i 2 P s B A Pl i e

TEERIR I I I 350 34 BR T B 2 P R B e (S Al 2 e R R P i B A T
T - AR O AL AS BE - BT RInVACE B A R EES T
AR B MR H T SRS AR SRR & - e EE TS f AR EE
HIBkEL - IR - DRIERERAR ~ BIRTRHCR RST8] - AIIFTaaRagR - =2
S FEESE A BERE - Rt EEES RS HARROE A H
PE > 2 P Kuan and Chau (2001) EYBTZEEH - 56 ER T/ ER R fg T i L2
BHIREZ —  EHBEE TSRS S sE PR R R o 4 RF 5Tt
S EEL o

Meier (2024) S5 \HIBHFEHEHT - B RIEERSSEAVRIHT 3 T 22 IR EA
thEr s DR B AR B L M BB B R R Vs 2 - A28 - (HF =%
Rl gIET A & IR - Wy EROloseE T S i E N a5 IR AR AT LA fE
S EEPER R IRy A B LS - BOREM A TR (AL FEHly  hosa s
RN BT Bt - PR B R AR R e (B2 -

EEAN BN THEE AR - g SRR AR 2 - 4HE
RESERAL 7B R 2 HAVRRE ~ IRSTFE A AIRAVER - BURSEEE AR -
FAFRESENIMIZERNRE - HAAS - B BRI O B SE R}
R RR RS -
= bR

17



AHHFELL TOE BigmiE 28 PRET M s me R RS R BB AR B ik - TOE Fizm
B P 10 S BAH A o BT HIBR AN 78 » 0 HAR B2 B T (R R G R i e R Y
PRET  SERISHSR N BB M ERIE Y BN R - B EM R RIR - Bk bEE
BN JBE YR o REZ & - sREE AR LIRIRIN R - AW E nlE— PR AR by
i (Quantitative research ) 5B {bEEEZS3 T (Qualitative Comparative Analysis )
KAl e BEERATHATE AR -

S5 — T AT (E 352 PR B AR A AR A bR G 7N e A > A IR~
WARF R R B 5 U - WA BRI E R » BRI S iR e e %
P ARG (E 2 - S BB RIS § T ] PR T 2 Sk B R P 22 Y s oAt
BB H 204 AGFERLE - Bt H S RBAETH » T AR FI2HSE
FH SR -

TERZE T AR R b AHFTERE AT R0 % - EEDMEEE RS
MR B Ralisk 52 » BRI ABURAYIATE - DR GHEE S H AT T
VT TR T B A R R R R R R R R - R AR A E] ~ S
BgE N B SAHRR R 25 -

18



ES PN

SFEZS (2023 ) < (R 1B IR R R HS SH Y S S B A E - BB e Fem A T -
12(2) > 12-16 -

PREMG ~ 25540 (2022) - BrIF A A AL EERS : LaE (Afi+) &

AFa Rl - EESUEEBUE > 150 1-28 -

s (2014) - BAERINAYTE 2R i BINER Z ZEEZEYFT [ RER
RS ) o B R AR VE B -

RFEIE (2015) - FrdtGEais NG 4R 2R LEET - RIESUERE - (1) 67-
68 o

TROCEE(2010) - GIEETHERBULAR ST - RIS (KRR HEERR) -
(8) » 44-49 -

TEEIER (2019) o BEHLE 2RRAVEZEME - & > 391) > 1-36 ¢

HEHIR (2020) - DL TOE A@ERET/REHE R H R BE B E 2 S Rilish (R
R BEEm S ) - BUBRERSEEHEZEAT -

oA~ B (2021) - iz Gk O FSEE A B LRI R 2 5%
— DIZEEBIRE K] - TESET] - 30(4) - 1-32 -

Ahmad, I. B., Omar, S. S., Ali, M., & Alj, S. (2023, September). A conceptual study of
TOE and organizational performance. In ECIE 2023 18th European Conference
on Innovation and Entrepreneurship Vol. 2. Academic Conferences and
Publishing Limited.

Al Ibrahim, D. (2024). The use of television visual technologies in presenting terrorism.
Contemporary Arab Affairs, 17(2), 280-297.

Denzin, N. K., & Lincoln, Y. S. (2000). Handbook of qualitative research (2nd ed.).
Sage Publications.

Grover, V., & Goslar, M. D. (1993). The initiation, adoption, and implementation of
telecommunications technologies in US organizations. Journal of Management
Information Systems, 10(1), 141-164.

Hanafiah, A., Sandi, K., & Aina, A. N. (2023). Does e-commerce adoption create SME
performance: A literature review. International Journal of Artificial Intelligence

Research, 6(1.2).

19



Hu, H.,, Wang, W., & Zhao, L. (2022, June). Application of visual interaction
technology in the process of new media information dissemination. In 2022 8th
International Conference on Humanities and Social Science Research (ICHSSR
2022) (pp. 2490-2494). Atlantis Press.

Huang, P. C., Hou, C. C., & Chen, J. S. (2017). Analyzing the trust mechanism of the
sharing economy based on innovation diffusion theory and innovation resistance
theory. Management Review, 36(4), 123-137.

Imre, 1., & Wenger, D. (2020). Where newsroom leaders see technology facilitating
innovation in local TV news. Electronic News, 14(4), 151-167.

Kannao, R., & Guha, P. (2019). Segmenting with style: Detecting program and story
boundaries in TV news broadcast videos. Multimedia Tools and Applications, 78,
31925-31957.

Kuan, K. K. Y., & Chau, P. Y. K. (2001). A perception-based model for EDI adoption
in small businesses using a technology—organization—environment framework.
Information & Management, 38(8), 507-521.

Liu, C., & Hwang, G. J. (2023). Roles and research trends of touchscreen mobile
devices in early childhood education: Review of journal publications from 2010
to 2019 based on the technology-enhanced learning model. /nteractive Learning
Environments, 31(3), 1683-1702.

Madaki, A. S. A., Ahmad, K., Singh, D., & Abdullah, A. A. R. A. (2023, October).
Unleashing the impact of IT integration implementation in public sector
organizations through the lens of TOE: A review. In 2023 International
Conference on Electrical Engineering and Informatics (ICEEI) (pp. 1-6). IEEE.

Mathew K, S., Joy, J. K., & NK, S. (2024). Visualizing the evolution of touchscreen
research by scientometric analysis. Information Discovery and Delivery.

Meier, K., GraB3l, M., Garcia-Avilés, J. A., Mondejar, D., Kaltenbrunner, A., Lugschitz,
R., & Saner, M. (2024). Innovations in journalism as complex interplay:
Supportive and obstructive factors in international comparison. Media and

Communication, 12.

20



Nuriddinov, A. (2023). Use of digital sports technologies in sports television. American
Journal of Social Sciences and Humanity Research, 3(11), 208-219.

Oliveira, T., & Martins, M. F. (2010). Understanding e-business adoption across
industries in European countries. Industrial Management & Data Systems, 110(9),
1337-1354.

Poon, P., & Wagner, C. (2001). Critical success factors revisited: Success and failure
cases of information systems for senior executives. Decision Support Systems,
30(4), 393-418.

Prihatmadi, S. (2024). Digital convergence and value creation: TVOne's strategic
adaptation to the digital landscape. International Journal on Advanced
Technology, Engineering, and Information System, 3(2).

Rogers, E. M. (1995). Diffusion of innovations (4th ed.). The Free Press.

Rogers, E. M., Singhal, A., & Quinlan, M. M. (2014). Diffusion of innovations. In 4n
integrated approach to communication theory and research (pp. 432-448).
Routledge.

Schwaiger, L., Vogler, D., & Eisenegger, M. (2022). Change in news access, change
in expectations? How young social media users in Switzerland evaluate the
functions and quality of news. The International Journal of Press/Politics, 27(3),
609-628.

Singh, V., & Singh, D. (2019, February). Smart interactive mirror display. In 2079
International Conference on Machine Learning, Big Data, Cloud and Parallel
Computing (COMITCon) (pp. 140-145). IEEE.

Sumiyati, S., Khairiansyah, K., Ridwan, M. Q., & Ikhlash, M. (2023). Readiness of
accountants in XBRL. Jurnal Akuntansi, Ekonomi dan Manajemen Bisnis, 11(2),
211-219.

Talabi, F. O., Adaja, T. A., Bello, S. A., Adelabu, O., Apuke, O. D., & Celestine, G. V.
(2023). Television production of yesteryears, today and in the future: Impact of
reduced collaboration in TV news production on job satisfaction in Nigeria.

Television & New Media, 24(3), 264-280.

21



Thong, J. Y. (1999). An integrated model of information systems adoption in small
businesses. Journal of Management Information Systems, 15(4), 187-214.

Tornatzky, L. G., Fleischer, M., & Chakrabarti, A. K. (1990). Processes of
technological innovation. Lexington Books.

Xu, Q., & Cheng, D. (2024). The impact of supply chain digital transformation on
performance - Based on fsQCA approach. Frontiers in Economics and
Management, 5(3), 33-41.

Yeung, W. L., & Ng, O. L. (2023). Characterizing touchscreen actions in technology-
enhanced embodied learning for mathematics instruction in K-12 setting—A
systematic review (2010-2023). Computers & Education, 104881.

Zhu, K., Kraemer, K. L., & Xu, S. (2006). The process of innovation assimilation by
firms in different countries: A technology diffusion perspective on e-business.
Management Science, 52(10), 1557-1576.

FrtaF (2020E12H24H ) - GfHEG 2R HFETHIEZR - BEk -
202012 H24H » BUE https://stars.udn.com/star/story/10091/5118252

Winslow, G. (2021, August 31). 'CBS Mornings' goes live in a new studio on
September 7. Tvtech. Retrieved August 31, 2021, from
https://www.tvtechnology.com/news/cbs-mornings-goes-live-in-a-new-studio-

on-september-7

22



The Case Study of Analyzing Factors of the
Adoption the Touchscreen Technology in TV
Newsrooms: Based on the TOE Model
Chi Ju Wang '

Meng ping Tsuei 2

Abstract

This study adopts a case study method and analyzes it based on the TOE
theoretical framework. It takes a TV station in Taiwan that has been operating for more
than 60 years and has entirely digitized high-definition news production and
broadcasting as the research object. It collects data through in-depth interviews and
explores the use of touch screens. The organizational changes of touch screen
technology in the TV news broadcast process, including changes in production and
broadcast processes, employee training, support from organizational managers and
other related factors, are then analyzed for decision-making and adoption. The research
results found that the introduction of touch screen technology into TV News
broadcasting is helpful for explaining news content. However, it requires continuous

innovation and application in response to industry competition trends.

Keywords: Touchscreen, Communication Technology ,Television News,

Organizational Change, TOE Theory
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Analysis of Internet Public Opinion on City Image
of New Taipe1 City and Kaohsiung City
Chin An Chiu'

Abstract

City image often has a greater impact on the perceptions of visitors, investors and
even citizens than the actual situation, and many local leaders are increasingly aware of
the importance of city image. This study adopted “New Taipei City” and “Kaohsiung
City” as keywords, searched and analyzed Internet public opinion in 2024 in QSearch,
and examined the different city images presented by Internet public opinion. This study
found that New Taipei City’s city images are divided into four parts: “Transportation
Improvement Facilities or Cultural and Creative Construction”, “Government-related
Policies and Events”, “City Place Names”, and “Subjective Ideas”. The Kaohsiung
City’s image analysis includes more “Traditional Culture and Attractions” than New
Taipei City. Most of the Internet public opinions on the “city image” of New Taipei
City and Kaohsiung City can be initiated by the government, which also shows the

importance of “City Marketing” in improving the “City Image”.

Keywords: City Image, Internet Public Opinion, New Taipei City, Kaohsiung City
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TERVEREE TR - FRAGHYIR AR r RE s B2 TR B T B R ) LB 7 [
(Nabi & Risa, 2018) - {5401 : 7 S ELRNENNIERIFREE - 7T RE(#E A R E BRI
% (Bilandzic, Kalch & Soentgen, 2017) ; ZUBELE SR AYISEFSE » AJRE(R
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FERE AR HART > A [EI A (R AR T U L A TR v R A=A RV
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(R EIAE) R ERPHEERAMIRIE BN EIITE R - TRdite A5 BAHEE

SIEEITER (R TPEISE) RTINS > R R eR 2 m e
> Ry RIS AN > ERREA R NS » BT BRI R G E 2
SRE RSB > FTAH SRt A e = -
— ~ BEPEHE

AUTFEAEr L (B RIS L python F2x(5E 5 > 455 “weiboSpider”
FRFAERE VIR E Y (AR ) ~ RS P EIE LU 20 AR5 TE - Pt
AN T RIRFRMG I - FRNE - Vi - RYEE - EESERLUGZ RIS
G URL AR - MRIRIFHEIELETEERE 2020 £ 1 H 1 H 2 2022 £ 12 H 31 HHY
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@) RSB SO ERY -

A BEARE R A - NP RSl % - R ECA 2 IR I AR Ik
B0 > TirERREIRE Ry 2~20 A5 > BIEHE 2~20 IRl —= (Hoh AR H S iiie
10> BRE IR R 6 0 FHEE5R 20) - Al —ESRSAITRE SX i =R o Bl

56



£ 5000 /A - HEEHHIEL 4738 AR HHAYAE ~ 5161 RWRE PEIFYAE -
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ERSEIERR ARy T B TEERE ) B T EREEEIRTE , (VRS 110
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smEOMEE V)P 8 - B (St ERCRG iy 50 (rRHER s iim e -
B SIRR - NWEBIIBEERER B0 > S8 0E 20 (L URMERIESE R
BRFEERA - DIHECRITTE S S RE i & A F R REETam A - e A2 % 7
Guo Al Zhang (2020){£ {1 A HAG R 5 E HY BT AE
T~ #8%& 57T E (Network Analysis )
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RIFFCERERERIVERS A ( (ARB#H) - RRE T E4EEEREE R i)
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58



Hor o SR R T Roraamd sy 0 (centrality) » J 0 ElE TR A=A
R RBAAE PR AZ LA 5 AR AR AR R R Y TR ER AR - SRR HIORE (CERRH
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P Y A ER AR A S T - RIE 19 P 25 o L B e R Y JB PR A — i T AL LAt ]
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ST T AR B I E T TR GBS (A1t &ragss s ) @
R E— R - NI AWFZEER A UCINET 088 HR Y K FEIREEZ( (Quadratic
Assignment Procedure, QAP ) 2R AfrHLERARRE 2 [HVARRARA (5 » LARER R [FILERS
et B EHHE I -

QAP T ZmEpERE B NER TR - DGR R RE R 2 Y Kz A9 R A RH
{444 (Pearson correlation coefficient, r) > IFHEMEEFMEEARLER p H > DAWECRSS
TRAVERETHEEME - B B MR AR A4S Y W WY L =2 B B Y TF [A] AH R (p<0.05 ) »
TR ARG 2 IR ERE R E B A — R EAMHEEE - 5 T NAS (Network
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REAHIGE S A (B SO Y L ERAR R » 1 S AR E Sl 2 MR R 2R BRI B R R
% RIEAHIE A EHEKE QAP AHRAM:AS SR ARE R RS < RS2 827 » TE R R
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DLl ERa RS 2 MVEERE L B -

59



BRI A
REHFEER B B AT RT3 SO R 1T B A LaHd  DUAIE SCR N S Pz
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(Natural Language Processing, NLP ) AYSZAIZE 7774 » muaidese8H ol sm dh
EHSOR P B R EE T o R EE LR - AR EE Al FEBCEE
FEHERYIFRL{EE 734 (Sentiment Polarity Analysis ) TH. » #H/i7ef A BHA L
B SOAE T RO 1) 1R - 3 — 20 PR A B P AG AE P 5 BRI Py R A 175 RN
BB
(—) BBpRIR BSUARTHR T
AWH5EiE Python 55 S A MHRBEAHS  DLHENMETT =B EERY L S
KEHE - B (ERIATEEEE FHIEUESCANES » WA BRITER & SN (SRR 5% -
FIEFTR - HIML R85 ) - FECRSCRRYSEREMEBAEREN: - BEf% @ WA EE Al
FARCFERR VBRI APT frE - B SRR R B E IR - JEHCE ERY
15 R o BB E A LR T
(=) BRI AR B 345
ERE AL [BRHT APT $t¥Hm A SCARETT BB - RIS SUORREIR RS
R BT ELE R [m R [BAH FEA AR (AR SR B B (B 1 - AW IE B 2 R AR i
FIERAE T - U RLE] 7 Ryfstin (Positive) ~ JFfl (Negative ) Bilrfifg
(Neutral ) =F#fH}R] - API #R[0[45 AT
o IHEUM: S5 (Sentiment Polarity Classification ) @ SCAHY % L& A%
( ARt/ o /R ) -
o THREEE (SentimentScore): 11t 0 2 1 Z[AEAVEBEEIE » RKILSOAR
HylE4EsRAE - Hp
o 0.5 DLEFORTEMIGSE (BUEEEET 1 FERUEHRERR) -
o 0.5 [frfondieiEess (HRUHR-NEAE) -
o 0.5 DUNFoROMtiESE (BUEREET 0 0 (HREEEH ) -
FI A SRR R 4 Sl E B 2. Excel RA& - 1F R IR GG 80R 7 Al
A LR Y BB -
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GeaT RIS A8 - (e o i i R Ligiss -

3. R ATEEER © (EH Matplotlib FEAGRLTERIE > KA [FIRFIHY IS RS (E 2
{ELLRIBUETT A EIR - M S RF R BEAY S RO BT TR - DIBRE T e e
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o) 1E R E BB RVE R B R SRACERG Y 73R 0704 » BIREHER B R
SYPTEEAN A3 o Bl KEARHAlT » ARFTC B TSR NTRASE AT ~ sBR ATl
TE R  DLEALTT S AR FI RS R B U ) « Fy TR 9e
RIS B S)  AREHTTES MRS 1A (Content Analysis ) » 3 SCARRYA
SRS B T R AT BT YA DA At A R A (T R (Rl E SRS
T EBEIENE -

RIAFAENE P& - tRIBENA SORRBASCAF & T i R 28 E ¢ 1.
MEBEFERA PO EBUEIEE T Wy RS A B as
SCHIR [EIRLEE RS © 25T R - SO EIRAVIE RV M - DA R [E
B AT 25 1 1 R EHR s B E. - AR B B (F B E S0 BAS E 220
T

o Rt (Persuasive) : iEIBEHE - MEEHHETT - BB RACE TS > o0&

S IE R R EARETT o (I T ARBR R BE AR - TE R R R
REAE T
o HAMIME (Satirical ) : ZAEFARF] - AR FAARMEPEBECR ~ tH &S -
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B0 - TRt T EBR R — V) EE S PTEN A -
o IN¥EME (Aggressive) : Wy AHEH] ~ HILBEEHEES - AIRESIHEUN - R
PRSI TR I EHE - B0 - T BUM T ERVREE I S E R R A
ERARPTRENE | ©
o BN (Inspirational ) : GEFHEILS ~ SYEIER - MEETEMEP S - flA1 T 5
WREHRER - TSRS | -
o HABAME (Humorous ) @ FIMAERHY T UK TEHRRRE - B A RS
PEEGRRIE - FI40 " PR =8 15 (RS ~ DUR R R e
o fiEFEME (Explanatory ) © FE At S EAEREL S SARKE - Pl EbTE - HE
SIS R o B0 - " mRNA S HI(E G A AR S B
M DA R R E | -
o E&EM: (Skeptical) @ BfEJTER - BiREBERIE L REE - SUESHEEHY
HEFD BT R R e » Z T i Al w2 E 2 e
o MEGEVE A (Emotionally Neutral ) + &fEIRaIl R & - MERENE RIEZREE - f1
W1 TS HEREZ 100 B > FRETRIEE: 50 6
HROT R BB R E R AR ERAT ¢
o A (Hope ) : (HHEE AR A B MR IEEITHER » (5140 " & B et 2 1
KRBT THE -
o [R%E (Happiness) : FZEFIELE » FilA " BEFEER BT (HEFIEEER
AR IR | -
o @) (Touching ) : fZLEL N4 » 4IETE N BRVRENEELZREL - Fila0 - T 38
AL o R Rt MTE |
o JME (Fear): EIRSHREIEAIES » GIA0 " BRHERBELIIN - R
AAE B EA G -
o &G (Sadness) : ¥HEIFIERAET ~ WRRERE  Fl " X—frAi4R
BRI SN -
o PRIK (Guilt) : FEACENEIBES R A B AR - Filan " BURFAEE
IR P st - A R El R |
o [FRX (Anger) : $HHIBORIER ~ & IR RN - FIA0 T V& b
FEFARSRT > THERAVFE KRR | -

=3

62



o fE[%4% (Emotionally Neutral ) : & By 1B BARECE A i EHEIHRL -
B T HEERS 500 4 - B 30 41

SHESCAEI TR S - ST SRS F BB IROT R » R KBRS
MRS LA ARTS A 52 - B - BT3B ( AR H ) BEPAERUE 23 T IE
M 1B S (LB BANE DT EE BB R i e B 2 -
RURNHAT R EAVRERRES - BB tE g R 077% AR A EE(L T ER
HARIHV RS A SR B S RS = > B N S e R H B 1R HEEEE SRS - (EATT
HIREBERAR ST -

FYTERARIS A — B B AT SEME - AT EREUBE Y AR ESRAR - WA TS M
i DR S b ZeAS SR M M B AT B FR M - AR SE B RR A 4 B BRI R N A BT
GRiS 8 > WAETTYRIGE  DURECRENE B AV — 2 - F RIS - iFseERx
JeBEH 50 RRHRIHEL 30 R ARG H S #E T THER 4R (Pretest Coding) » DURERE 37
SR E M - TR IR GRS BAE T - BIAARS BB L AT A SUAR T TR - 55
BRCENNSE TR BUEROT R » Ry T HERECH—EUE: - FrA SRS
HIEE = A& AR ST A RS T E BB IE - AWFZE(H
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o IFH4FiE% (Final Coding) : k=087 » B E—alE -

o x>0.80) RNGRIHGS R EATRENVE IS AetECRIAFTAS RV o (S -

BEAh - ¥ T RCE A ) B TIEROT R AHSTINMER Spearman
MHEAGE (1) R SREUR 1=0.92 (p<0.001) - fE—G35H 78
EAERRREME -

B~ BRI
— ~ MR E % A B B BB IR R T
AttseE ATt e T AS (ARHE®R) -~ BB 20 rRHEEs
A BT e e T B 1 T 0 M7 > ARG T T SR T S s R s e P o B B
ZEHIRERE - S A AT TR B SO BB AVES I b T U705 BB AR
(nodes ) BiFHHE (edges) HIREALEIE » RESURRG IR SCA thE MR ALt UsE
FRAIE - AT E TSR 31 (Co-occurrence Analysis ) » 4% 2020 £
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A Study of Network Agenda Setting and
Emotional Communication in COVID-19
Reporting in China
Chun Hui You!

Yang Liu?

Yuqi Wang®

Abstract

This study employs network analysis to examine the differences in reporting
among People’s Daily, Science China, and scientists' Weibo accounts during the
COVID-19 pandemic in China. The results indicate a significant correlation in
their agenda-setting while revealing distinct differences in emotional narrative
strategies. People’s Daily focuses on positive narratives, using hope and
inspiration to emphasize the effectiveness of government pandemic policies.
Science China adopts persuasive and explanatory narratives, providing scientific
explanations of the pandemic while delivering timely risk information. In contrast,
scientists' Weibo accounts exhibit greater independence, often using skeptical
language to express opinions on policies, particularly conveying anger and fear
during policy transitions. By analyzing agenda-setting and emotional
communication, this study highlights the diversity of media narratives during the
pandemic and provides theoretical and empirical insights into the role of media in
crisis communication.
Keywords: Network Agenda Setting, Emotional Communication, Narrative

Strategy, Covid-19, Network Analysis.
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